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PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE PURCHASING OR USING RED HAT
PRODUCTS AND SERVICES. BY USING OR
PURCHASING RED HAT PRODUCTS OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO THIS
AGREEMENT. IF YOU ARE ACTING ON BEHALF OF
AN ENTITY, THEN YOU REPRESENT THAT YOU
HAVE THE AUTHORITY TO ENTER INTO THIS
AGREEMENT ON BEHALF OF THAT ENTITY. IF
CLIENT DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT PURCHASE OR
USE RED HAT PRODUCTS AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"), is
between Red Hat Limited, Korea Branch ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts the
terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client signs
or accepts this Agreement or the date that Client uses Red Hat's
software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat,
its Affilliates and/or third parties including all modifications,
additions or further enhancements delivered by Red Hat. The
specific services (the “Services”) and/or Software that Red Hat
will provide to Client will be described in an Order Form, signed
by the parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red Hat's
online store accessible from a Red Hat website. The parties
agree that the terms of this Agreement will govern all purchases
and use by Client of Software and Services unless otherwise
agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affilliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of this
Agreement. The parties acknowledge that adjustments to the
terms of this Agreement may be made in a particular Order
Form (for example, to address disparate tax and/or legal
regimes in other geographic regions). “Affiliate” means an
entity that owns or controls, is owned or controlled by, or is
under common control or ownership with a party, where
“control” is the possession, direct or indirect, of the power to
direct or cause the direction of the management and policies of
an entity, whether through ownership of voting securities, by
contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
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Client purchases Software and Services through a Business
Partner, Red Hat confirms that it is responsible for providing the
Software and Services to Client under the terms of this
Agreement. Red Hat is not responsible for (a) the actions of
Business Partners, (b) any additional obligations Business
Partners have to Client, or (c) any products or services that
Business Partners supply to Client under any separate
agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’'s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat
will comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of
which Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will
be made only through a written change order signed by both
parties. In the event that (a) Client fails to timely fulfill its
obligations under an Order Form, and this failure adversely
impacts the provision of Services, or (b) events outside of either
party’s reasonable control cause a delay in or otherwise affect
Red Hat's ability to perform its obligations under an Order
Form, Red Hat will be entitled to appropriate relief, including
adjusting the timing of its delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to
provide the Services. Client understands and agrees that (a)
the completeness, accuracy of, and extent of access to, any
Client Information provided to Red Hat may affect Red Hat's
ability to provide Services, and (b) if reasonable access to
Client Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client
will obtain any third party consents necessary to grant Red Hat
access to the Client Information that is subject to the proprietary
rights of, or controlled by, any third party, or which is subject to
any other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping
costs. Client will reimburse Red Hat for all reasonable
expenses Red Hat incurs in connection with the performance of
Services. Client agrees to pay Red Hat the applicable Fees for
each Unit. “Unit” is the measurement of Software or Service
usage defined in the applicable Order Form. Any renewal of
Subscription Services will be at the same price per Unit listed in
the applicable Order Form. “Subscription Services” mean fee-
bearing subscriptions for a defined period of time for a certain
scope of Services.
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Invoices

If Client desires credit terms with respect to the payment of
Fees, Client will reasonably cooperate with Red Hat in
establishing and periodically re-confirming Client's credit-
worthiness. If credit terms are provided to Client, Red Hat will
invoice Client for the Fees upon Red Hat's acceptance of the
applicable Order Form and upon acceptance of any future
order. Unless otherwise specified in an Order Form and subject
to Red Hat’s approval of credit terms, Client will pay Fees and
expenses, if any, no later than thirty (30) days from the date of
each invoice; provided, however, that Fees for professional
services, training, training credits and other service credits are
due prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant to
this Agreement are non-refundable. Red Hat reserves the right
to suspend or cancel performance of all or part of the Services
and/or change its credit terms if actual payment has not been
received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat
to charge Client's credit card for the Services and for the
amount due at the time of renewal of Subscription Services,
and (b) agrees to provide updated credit card information to
Red Hat for renewal purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or
are payable by Red Hat. “Taxes” means any form of sales, use,
value added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary
so that Red Hat receives an amount equal to the sum it would
have received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license
grant or an end user license agreement, which license terms
are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client’s
rights in Client Information and notwithstanding anything to the
contrary contained in this Agreement or an Order Form, the
ideas, methods, concepts, know-how, structures, techniques,
inventions, developments, processes, discoveries,
improvements and other information and materials developed in
and during the course of any Order Form may be used by Red
Hat, without an obligation to account, in any way Red Hat
deems appropriate, including by or for itself or its clients or
customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without
limitation, the distribution of the Software utilizing any Red Hat
or Red Hat Affiliate trademarks.
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Red Hat Enterprise Agreement (Korea)

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if
the actual number of Units of Software or Services utilised by
Client exceeds the number of Units for which Client has paid
the applicable Fees. In its notice, Client will include the number
of additional Units and the date(s) on which such Units were
first utilised. Red Hat (or the Business Partner) will invoice
Client for the applicable Services for such Units and Client will
pay for such Services no later than thirty (30) days from the
date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with
this Agreement. Any such inspection will take place only during
Client’s normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will
have fifteen (15) days from the date of this notice to make
payment to Red Hat for the applicable Services provided with
respect to the underreported Units. If Client under-reports the
number of Units utilised by more than five percent (5%) of the
number of Units for which Client paid, Client will also pay Red
Hat for the cost of such inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and
the terms and conditions of this Agreement will continue in full
force and effect to the extent necessary to give effect to any
Order Form in effect at the time of termination of this Agreement
and until such time as the applicable Order Form expires or is
terminated in accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form
is executed (“Order Form Effective Date”) and continues for the
term stated in the Order Form. Thereafter, the term for
Subscription Services will automatically renew for successive
terms of one (1) year each, unless either (i) Red Hat gives
written notice to Client of its intention not to renew at least sixty
(60) days before the commencement of the next renewal term,
or (ii) Client gives written notice to Red Hat of its intention not to
renew at least thirty (30) days before commencement of the
next term. Client must use any other Services set forth in an
Order Form during the term specified in the Order Form or
within one (1) year of the Order Form Effective Date, whichever
is shorter; if unused, such Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to
the breaching party, terminate the applicable Order Form and/or
this Agreement; provided, however, that no cure period will be
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required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified
in the written notice of termination. Without prejudice to any
other right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such Software
or Services) for all Services provided up to the effective date of
termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated
into each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other
clients, irrespective of the possible similarity of such software,
materials or services to those that might be delivered to Client.
The terms of confidentiality in Section 9 will not prohibit or
restrict either party's right to develop, use or market products or
services similar to or competitive with the other party; provided,
however, that neither party is relieved of its obligations under
this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT
OF OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT
OF PERFORMANCE OR NON-PERFORMANCE OF
OBLIGATIONS, REGARDLESS OF THE FORM OF THE
CAUSE OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING, WITHOUT LIMITATION, NEGLIGENCE),
STATUTE OR OTHERWISE WILL BE LIMITED TO DIRECT
DAMAGES AND WILL NOT EXCEED THE GREATER OF
THIRTY THOUSAND POUNDS STERLING (£30,000) OR THE
AMOUNT THAT CLIENT PAID (OR IS PAYABLE) TO RED
HAT UNDER THE MOST APPLICABLE ORDER FORM
GIVING RISE TO LIABILITY DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE FIRST EVENT
GIVING RISE TO LIABILITY.
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DUTY), MISREPRESENTATION OR OTHERWISE; OR FOR =
ANY DAMAGES ARISING OUT OF OR IN CONNECTION (B) dalsey;
WITH THIS AGREEMENT AND/OR ANY ORDER FORMS (C) AN =;
FALLING WITHIN THE FOLLOWING CATEGORIES: (D) MHIAS] &4 T= AESH
(E) 9 == 0104 *°'—| =4l
(A) LOSS OF DATA; (F) A8 = HASHAIZIY =45 &
(B) LOSS OF PROFITS; (G) OIOIEH &= JIEH H2Q YA TEe gz, Te=
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(©) LOSS OF SAVINGS; ATEY 0 Lol T= D

(D) LOSS OR INTERRUPTION OF SERVICE;
(E) LOSS OF BUSINESS OR ANTICIPATORY

PROFITS; Red HatOILt 1 HESADL 12 22 =4 Y/E= &0l Jtsds
(F) LOSS OF USE OR DOWNTIME; SN 22 FL0< OHOLXIC
(G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

8.3 Disclaimer of Direct Damages. FOR THE AVOIDANCE OF g4
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE
SPECIFIED IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL
NOT CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF
THIS AGREEMENT AND/OR ANY ORDER FORM.

8.4 No Exclusion or Limitation of Liability. NOTWITHSTANDING 8.4.

ANY OTHER PROVISION OF THIS AGREEMENT AND/OR
ANY ORDER FORM, RED HAT DOES NOT EXCLUDE OR
LIMIT LIABILITY FOR (A) PERSONAL INJURY OR DEATH
TO THE EXTENT THAT SUCH INJURY OR DEATH RESULTS
FROM THE GROSS NEGLICENCE OR WILLFUL DEFAULT
OF RED HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES
ACT 1982; AND/OR  (C) ANY FRAUDULENT
MISREPRESENTATION UPON WHICH THE CLAIMING
PARTY CAN BE SHOWN TO HAVE RELIED.

9. Confidentiality 9.

9.1 Obligations. During the term of this Agreement, both parties 9.1
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its
own confidential information, but in no event less than
reasonable care; and (iii) the Confidential Information may be
disclosed only to employees, agents and contractors with a
need to know, and to its auditors and legal counsel, in each
case, who are under a written obligation to keep such
information confidential using standards of confidentiality not
less restrictive than those required by this Agreement. Both
parties agree that obligations of confidentiality will exist for a
period of two (2) years following initial disclosure of the
particular Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the
term of this Agreement that is either (i) marked confidential or
(i) disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

9.2 Exclusions. Confidential Information will not include 9.2
information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (ii) is
known to the Recipient at the time of disclosure by the

NE 209 e 2ol 20 IHE SHKE, A M2
WX (QETHA JIME0 UE &4 WEE 239 RS =
N U RBA A MF EA0) HLOHK OHLIBHLL.

Mol iRl = Bt 2ol 2 AH Y/F= F2AHY OE
ZTENE 276t10, RED HAT2 (A) X[tal, Xralel mhzlel,
SANA, HEA T SHENS SHA T= D20 28 ARAL,
(B) 19824 28 %L ANHlA 23" (Supply of Goods And
Services Act) HI2Z &= 19794 SEZT0IH(Sale of Goods
Act) H12=0 2 LSHQl R TE= BE9 24, Y/FE=
(C) R SAIXID} ART AHOZ AFE £ Y= J|H0 2F
HA R0l CHEH 2422 242 HHAIGHHLE MIBHSHX] OFLIEHCE,

I'

L =Xl

OR, 2 A Izt 3¢ & A= (i) JIZBEE 2 AN
2000 THetA e AbZot, (i) 2tA JHalo DY HEE B8
et st =F2 Fof, & BCAl elFel =9 0142
Jlgolnd, (i) 8 828 XSotooF st= A, tielel
CEgHet XAl ZAF & HE Helelol etot JIZEEES
S = A=, 24 = HAL0NAM et 22 oladel S=A8
JIZRX JIES ASB6H Y JILIEE Fsg MH
SIRE XNE=E o2 Bthh. & AMNE o= JIZEEI
Zxz2 S = 28 2F IR 220t NSEtsE ol
SOt} "JIYH 2" Red HatOlLt D4 (“SIHLALXL")0] &

o

Hek DJ12h SoF AUY SANCEEFSI)NA BIHE
HEZAM () 122 ZAIGHLE (i) 252 SHGtE 200 Al
JlZolets 2 &%otl #5 S = 302 OILHOI A

HAIGHD J1LZ2 ZAIGIH HEFHSKUH 26 L HEE

oI 0l &tCt.

olel.  JIZERE0= () 22X Al H2, 2 HAoLS
Cl

?IEtSHAl OtLlIotl SX2 Ata0l & 3=, &£
JIEsXe 2ARE XX OofLlsh &EHNAM 2D
SHEAXS S A0 EE2FHSXOE 010
(i) E2HSXIH JIYEEE ALESHA OtL

Disclosing Party; (iii) is independently developed by the erst M8 (iv) BEREXD} 2E 2= e A 2
Recipient without use of the Confidential Information; (iv) IR MBAOREH HE Q0 SHEOR SE MY, (v)
becomes lawfully known or available to the Recipient without HMEFELC UZEN Z=Alsts BE9 J|2=2 JtA Xetd
restriction from a source having the lawful right to disclose the ABtMOZ 2D UMLE HH Bols 4 Q= B, (vi) open
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10.

10.1

10.2

Red Hat Enterprise Agreement (Korea)

information; (v) is generally known or easily ascertainable by
parties of ordinary skill in the business of the Recipient; or (vi) is
software code in either object code or source code form that is
licensed under an open source license. The Recipient will not
be prohibited from complying with disclosure mandated by
applicable law if, where reasonably practicable and without
breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) it will use reasonable skill and
care in providing the Services; (b) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (c) it has the authority to enter into this
Agreement with Client; and (d) to Red Hat's knowledge, Red
Hat branded Software does not, at the time of delivery to Client,
include malicious or hidden mechanisms or code for the
purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES, REPRESENTATIONS,
CONDITIONS OR OTHER TERMS OF ANY KIND AND RED
HAT EXCLUDES ALL IMPLIED WARRANTIES TO THE
EXTENT PERMISSIBLE BY LAW (INCLUDING, WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY,
SATISFACTORY QUALITY, NON-INFRINGEMENT AND
FITNESS FOR A PARTICULAR PURPOSE). RED HAT DOES
NOT GUARANTEE OR WARRANT THAT THE USE OF THE
SERVICES, SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY  WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN SECTION
10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT’S
ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF
DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, CLIENT MAY
TERMINATE THE RELEVANT SERVICES AND RECEIVE A
PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION. Without limiting the generality of the
foregoing disclaimer, the Software, Services and any
hardware provided are not specifically designed,
manufactured or intended for use in (a) the planning,
construction, maintenance, control, or direct operation of
nuclear facilities, (b) aircraft navigation, control or
communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

10.

10.1

10.2
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12,

13.

131

13.2

13.3

13.4

Red Hat Enterprise Agreement (Korea)

Open Source Assurance Program

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for
this optional program are subject to a separate agreement
which can be viewed at
http://www.redhat.com/legal/open_source assurance agreeme
nt.html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law,
without giving effect to the United Nations Convention on
Contracts for the International Sale of Goods. Each party
irrevocably agrees that the courts of Korea or the courts of
England and Wales will have exclusive jurisdiction to settle any
dispute or claim that arises from or in connection with this
Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after
being sent using a method that provides for positive
confirmation of delivery to the respective addresses or facsimile
numbers indicated in an Order Form; provided that any notice
from Client to Red Hat includes a copy sent to: Red Hat, Inc.,
Attention: General Counsel, 1801 Varsity Drive, Raleigh, North
Carolina 27606; Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party
only with the other party’s prior written consent, which will not
be unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is
not affected; and (b) assign this Agreement pursuant to a
merger or a sale of all or substantially all of such party’s assets
or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red Hat’s
performance of any Order Form will be construed to create an
employment or agency relationship between Client (or any
Client personnel) and Red Hat (or any Red Hat personnel).
Each party will be solely responsible for supervision, direction,
control and payment of its personnel, including applicable
taxes, deductions, other payments and benefits. Red Hat may
subcontract Services under an Order Form to third parties or
Affiliates without the approval of Client; provided, however, that
(a) subcontractors agree to protect Client Confidential
Information, and (b) Red Hat remains responsible to Client for
performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,

1.

12.

13.

13.1

13.2

13.3

13.4
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13.5

13.6

13.7

13.8

13.9

13.10 Waiver.

13.11 Complete Agreement.

Red Hat Enterprise Agreement (Korea)

strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for
twelve (12) months after termination or expiration of such Order
Form; provided that Client may hire an individual employed by
Red Hat who, without other solicitation, responds to
advertisements or solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will
not be responsible for compliance by Client with applicable
export obligations or requirements for this technical data. Client
agrees to comply with all applicable export control restrictions.
If Client breaches this Section 13.6 or the export provisions of
an applicable end user license agreement for the Software, or
any provision referencing these sections, Red Hat may
terminate this Agreement and/or the applicable Order Form and
its obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it may
be necessary for Client Information to be transferred between
Red Hat, its Affiliates, Business Partners and/or subcontractors,
which may be located worldwide.

Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to
make a good faith effort to amicably resolve any such problem
before commencing any proceeding. Notwithstanding the
foregoing, either party may take any action reasonably required
to protect such party’s rights. No claim or action, regardless of
form, arising out of this Agreement or an Order Form may be
brought by either party more than one (1) year after the cause
of action has accrued.

Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of interpretation.

Severability. If any provision of this Agreement is held invalid
or unenforceable for any reason but would be valid and
enforceable if appropriately modified, then such provision will
apply with the modification necessary to make it valid and
enforceable. If such provision cannot be so modified, the
parties agree that such invalidity will not affect the validity of the
remaining provisions of the Agreement.

The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed a
waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative of
the party against whom such waiver is sought to be enforced.

Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect to
the subject matter of that Order Form, notwithstanding any
different or additional terms that may be contained in the form
of purchase order or other document used by Client to place
orders or otherwise effect transactions under this Agreement;

13.5

13.6

13.7

13.8

13.9

13.10 &2l

13. 112889, 2
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and (c) represents the final, complete and exclusive statement HE s = H et =AM E ATEQNE
of the agreement between the parties with respect thereto, ZIBSASIAIS A 200 &4F01 LMot <, =2 M0
notwithstanding any prior written agreements or prior and 2ol GAHCR JE ARE MAGtD 2 HA0| LS 2
contemporaneous oral agreements with respect to the subject Hl 2ol ZEE EHH O doE =226td e
matter of the Order Form. In the event of any conflict between ZESANSTHASHEAAS SAAE I 2HE0| 0 =85
this Agreement, any Order Form and any end user license HE 2 0Igs= 8HEN 2ot #E8HCh. Red Hat, 1
agreement for Software, this Agreement will take precedence HEAL O MA0 224 MBIAE H38 J 23E H2=
unless otherwise expressly provided in the Order Form. Red Hat Limited S+ &CHZ HMOISICH GAMREE 2 H 2Ol
Notwithstanding any provision to the contrary in this Agreement, HAIE FRE HMotD - SAXHE AL GAR =
any applicable end user licence agreement will be governed by ER) e B, 8z, 89 T 4E2 AI=oHAl OtLIGHR 1,
the laws of the State of New York and of the United States, Jefst 25 SOl tHotod oM e P H<=E= X OtLIHCH 2
without regard to any conflict of laws provisions. Any claim Heroll ZatE st AteEE D120l st A& =0l CHEt
relating to the provision of the Services by Red Hat, its Affiliates e SALALSl 2 Y S HMISHGHAI OFLISHC.

or their respective personnel will be made against Red Hat
Limited, alone. The parties have not relied upon, and will have
no remedy in respect of, any warranty, statement,
representation or understanding made by any party (whether or
not that party is a party to this Agreement) unless it is expressly
set out in this Agreement. Nothing in this Agreement will restrict
either party's liability for fraudulent misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may 13.12 =&. 2 H2A0ILt =2M= HS AMAS0l MEst 4SO
be amended or modified except in a writing signed by the O|GHAl OtLIGt D= HE L= 3 = g1, 1 MBl=s 2
parties, which writing makes specific reference to this HA L=diY FEAMIN FHEZ HSE00F ST
Agreement or the applicable Order Form.

13.13 Counterparts and Facsimile Signature. In the event this 13,13 & %L A HYH, =2 AHUS A0 2ot0 MZots &=,
Agreement is executed with signatures, this Agreement may be 2 A2 =249 BEOZ HYEE £ UYD, 2 222
executed in counterparts, each of which will be deemed an AL2O2 2t=5lD, PE 20| 6lLI9 HERAZ RASEH}
original and all of which will constitute one and the same SAES BHAZ HY HOIXNE REE £ AN, I AHE
document. The parties may exchange signature pages by 2 OH o) ZatsE DE K& o5t TAINE R2si=
facsimile and such signatures will be effective to bind the s IR

parties to all the terms contained in this Agreement.

13.14Third Party Rights. Except for the parties Affiliates as 13.14 XI3X R2l. 2 HLUAH A= F& AL AR, 51X
expressly provided in this Agreement and, to the extent that 2 6.2.2.250 2I5t0d Heldt MSA SHE el UM

rights are conferred on Business Partners pursuant to Sections MSAME HMelotD, & A2 SAXIE Ot Xhs 2 HAS
5.1 and 6.2.2, Business Partners, a person who is not a party to AlSEH & Qe 19999 & HIH(MIBAHAE)Y Ao Hels 2K
this Agreement will have no right under the Contracts (Rights of U=l 2 282 S HE QoA €10 EMotHL RE %
Third Parties) Act 1999 to enforce any terms of this Agreement. Q=L 019 ALt R2HLS = &2 0| XX OFLISHCE.

This Section does not affect any right or remedy of any person
which exists, or is available, other than pursuant to that Act.

Red Hatel QA0 2t Red Hatel BIS

13.15 Further Assurance. Client will, at the request and cost of Red 13.15 I} E&. QM2
tol geldez Huotlo 2 HUS S0l

Hat, use all reasonable endeavours to do or procure the doing 222 Red H

of all such further acts and execute or procure the valid S 2 HLU 215t Red HatOlHl Ol M E 2ot GIlES
execution of all such documents, as may from time to time be Red HatOlHl =238 2056l {6t ZRSICID 2Al2
necessary in Red Hat's reasonable opinion to give full effect to mosts =D AlstS XA 0|36t HLE 0|8 &2 = X610,

this Agreement and to vest in Red Hat the full benefit of the Mol RMICE XXE) AN

rights and benefits to be transferred to it under this Agreement. 5

13.16 Language. Any Korean translation of this Agreement is 13.16 24 0{ St
prepared for the purposes of convenience, and in the event of A0I0H, EE==10 8=
any discrepancy between English and Korean versions, the =0
English version shall prevail in all respects.
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APPENDIX 1 51

SUBSCRIPTION SERVICES AuaagH qus @ redhat.

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

Software product offerings (these subscriptions are called “Software
Subscriptions”);

Support and maintenance services offerings (these subscriptions are
called “Support Subscriptions”); and

Software delivery and management services offerings (these
subscriptions are called “Management Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning the
Subscription Services. Whether you purchase Subscription Services
from us or though one of our authorized Business Partners, we agree
to provide you with the Subscription Services on the terms described
in this Appendix, which includes the Exhibits and documents referred
to in this Appendix (together, the “Appendix”). In exchange, you
agree to comply with the terms of the Agreement, including this
Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this Appendix
and an Exhibit to this Appendix, the terms of the Exhibit control.

1. Subscription Services — An Overview

1.1 Subscription Units. We charge you a fee for our Subscription
Services based on the total number of Units of Software or
other Red Hat Products that you deploy, install, use or execute
(as described in more detail in Tables 1.4, 1.5 and 1.6 below
and elsewhere in the Appendix). For example, Software
Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number, and other characteristics of Systems,
Virtual Nodes or Physical Nodes (e.g. Socket-pairs, Virtual
Guests, etc.) on which you install or use the Software. Software
Subscriptions for Red Hat JBoss Enterprise Application
Platform are priced based on the number of Cores running that
Software, in a range called a Core Band. “Red Hat Products”
refers collectively to the Software Subscriptions, Support
Subscriptions and Management Subscriptions listed in Tables
1.4, 1.5 and 1.6. Note that Red Hat Products do not include
generally available open source projects such as
www.wildfly.org, www.jboss.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
Ansible Core Software (except as specified in Exhibit 1.H, Table
3.2) and/or other community projects.

1.2 Use of Software and Subscription Services. While you have
subscriptions entitling you to receive Subscription Services for a
Red Hat Product, you are required to purchase Subscription
Services in a quantity equal to the total number of Units of that
Red Hat Product (including variants or components thereof). In
addition, if you are using Subscription Services to support or
maintain a Red Hat Product and/or non-Red Hat Product, then
you are required to purchase Subscription Services for each
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instance of such Red Hat Product and/or non-Red Hat Product
for which you use Subscription Services. The Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels (e.g.
Standard and/or Premium) to provide such higher support
levels to Units with Subscriptions that include lower support
levels (e.g. Self-support and/or Standard), unless you report
and pay for the higher support service levels on such Units. You
may migrate from one Unit of a given Software Subscription to
another Unit with the same Subscription Services
characteristics (such as from one on-premise System or
Physical Node to another on-premise System or Physical Node)
without the purchase of additional Software Subscriptions,
provided that you do not increase the quantity of Units or other
Software Subscription characteristics (such as the number of
Socket-pairs, Virtual Guests, vCPUs or Managed Nodes). A
Software Subscription provides you with ongoing access to a
variety of services for your personal (internal) use. Accordingly,
providing our services to, or using for the benefit of, a third party
(for example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement. The foregoing
sentence is not intended to limit your internal use of the
Software to run a web site and/or to offer your own software as
a service, provided such web site or service (a) does not
include a distribution, sale or resale of any of the Subscription
Services and (b) provides as the primary component of the web
site or service a material value added application other than the
Software and/or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by third
parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you remain
responsible for all of your obligations under the Agreement and
this Appendix and for the activities and omissions of the third
parties and (ii) you obtain Red Hat’s written consent before you
migrate your Software Subscriptions off of your premises or, in
the case of a migration to a third party cloud or hosting provider,
you are qualified for the Red Hat Cloud Access program
and agree to the terms of Red Hat’'s Cloud Access program as
set forth in Exhibit 1.1. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties, (c)
using Software Access, Software Maintenance, Pre-Production
Support, Production Support and/or Development Support
(each defined below) to provide support to third parties, (d)
using Subscription Services in connection with any
redistribution of Software, and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
instance of such non-Red Hat Product for which you use
Subscription Services. For the purposes of this paragraph (for
example, in calculating the total number of Units of Software),
Software includes versions or copies with the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that are
applicable to the individual open source software packages are
perpetual (subject to your compliance with their terms), but the
other benefits of a Software Subscription will expire if not
renewed. This Agreement establishes the rights and obligations
associated with Red Hat Products, and is not intended to limit
your rights to software code under the terms of an open source
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license.

1.3 Subscription Start Date. Unless otherwise agreed in an Order 1.3
Form, the Subscription Services will begin on the date you
purchase the Subscription Services (please note that the
foregoing does not limit your obligation to pay for Subscription
Services that you previously used but for which you have not

paid).

1.4 Software Subscriptions.

Benefits of a Software Subscription. For each Software
Subscription that you purchase, Red Hat provides you one or

more of the following benefits:

. Software Access: Access to the Software.

e Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the

Software, if and when available.

. Support: Access to Red Hat support for issues relating to °

Software as described below.

. Open Source Assurance: Software

Subscription °
purchases under this Appendix may entitle you to
participate in Red Hat's Open Source Assurance Program
subject to a separate agreement, which can be viewed at
www.redhat.com/legal/open_source assurance agreement
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Descriptions of Red Hat Software Subscriptions. Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions that are used to measure your
use of each Software Subscription. The End User License
Agreement(s) that govern(s) your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs will apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.
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Table 1.4
Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server (Physical Physical Node: a physical system on which you install or execute all or 1.A
or Virtual Nodes) a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux Server Add-Ons: OR
Elgh Availability Virtual Node: an instance of the Software executed, in whole or in part,
oad Balancer ) . .
Resilient Storage on a virtual machine or container.
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Insights
Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or 1.A
Datacenters a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power
Red Hat Enterprise Linux Server Entry
Level
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux for HPC Software. A System includes each instance of the Software installed or
Compute Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for HPC Head machine, container, blade, node, partition, appliance or engine, as
Nodes applicable;
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for OR
PRIMEQUEST
Red Hat Enterprise Linux for SAP vCPU: a physical CPU, in whole or in part, which is assigned to a virtual
Applications machine or container on which you install or execute all or a portion of
Red Hat Enterprise Linux Server Add-Ons: | the Software.
High Availability
Load Balancer Note: Additional terms regarding virtualization, disaster recovery,
Resilient Storage academic offerings and supported use cases, which may affect the
Scalable File System types or quantities of Software Subscription you purchase, are
Smart Management contained in Exhibit 1.A.
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
Red Hat Enterprise Linux Desktop System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Workstation Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable.
Red Hat Enterprise Linux for IBM System z | System z IFL: a System z IFL (Integrated Facility for Linux) is a 1.A
mainframe CPU dedicated to Linux workloads.
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integrateq Facility for L.inux) is processor core
Red Hat Enterprise Linux for Power, LE on gn IBM Power system that is activated, contains or executes all or a 1.A
portion of the Software.
Red Hat Enterprise Linux for Real Time Physical Node: a physical system on which you install or execute all or 1.A
Red Hat Enterprise Virtualization a portion of the Software including, without limitation, a server, work
Red Hat Enterprise Linux with Smart station, laptop, blade or other physical system, as applicable.
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server | System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Academic Software. A System includes each instance of the Software installed or
Desktop executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Academic machine, container, blade, node, partition, appliance or engine, as
Workstation applicable.
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty, 1.A
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half
of the part time staff.
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
machine, container, blade, node, partition, appliance or engine, as
applicable.
Red Hat JBoss Enterprise Application Core Band: a group of processing cores (16 or 64), where a single 1.B
Platform “Core” is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Web Server processing core within a virtual machine or supporting a container, in
Red Hat JBoss Web Server Plus each case, that contains or executes the Software running for
Red Hat JBoss Fuse Service Works Production Purposes.
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift
Container Platform
Red Hat JBoss A-MQ for OpenShift Physical Node: a physical system on which you install or execute all or
Container Platform ) ) ) . RO
Red Hat JBoss Middleware for OpenShift a p(?rtlon of the Software, |nc|ud|ng,.W|thout limitation, qserver, work
Container Platform station, laptop, blade, or other physical system, as applicable.
Red Hat JBoss Enterprise Application OR 1.B
Platform for OpenShift Container Platform
Eed H.at JBoss BRMS for OpenShift Virtual Guest: an instance of the Software that is executed, in whole or
ontainer Platform . . ) )
Red Hat JBoss Data Grid for OpenShift in part, on a virtual machine or container.
Container Platform
Red Hat JBoss Developer Studio System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable.
Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work
Red Hat Gluster Storage station, laptop, blade or other physical system, as applicable.
Red Hat Ceph Storage OR 1D
Red Hat Ceph Storage Pre-Production ’
Red Hat Gluster Storage Pre-Production Storage Band: means an amount of Storage (measured in terabytes
“TB” and/or petabytes “PB”), where “Storage” is the total capacity of
storage available to each instance of the Software.
Red Hat Storage Server for Public Cloud Virtual Node: an instance of the Software executed, in whole or in part, 1.D, 1.1
on a virtual machine or container.
Red Hat Storage Server for Hybrid Cloud System: a system on which you install or execute all or a portion of the 1.D, 1.1
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable; and
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine or container.
Red Hat Gluster Storage for Red Hat Physical Node: a physical system on which you install or execute all or 1.A,1.D
OpenStack Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
Red Hat OpenShift Container Physical Node: a physical system on which you install or execute all or 1.B,1J
Platform(formerly known as OpenShift a portion of the Software including, without limitation, a server, work
Enterprise) station, laptop, blade or other physical system, as applicable;
OpenShift Enterprise Broker Infrastructure
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
OR
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine or container.
Red Hat OpenShift Container Platform for Physical Node: a physical system on which you install or execute all or 1.B,1.J
RHEL a portion of the Software including, without limitation, a server, work
Container Platform for RHEL station, laptop, blade or other physical system, as applicable.
Red Hat Cloud Infrastructure Physical Node: a physical system on which you install or execute all or 1.E,1.H
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat OpenStack Platform Physical Node: a physical system on which you install or execute all or 1A, 1.F
(formerly known as Red Hat Enterprise a portion of the Software, including, without limitation, a server, work
Linux OpenStack Platform) station, laptop, blade, container or other physical system, as applicable.
Red Hat OpenStack Platform for Atom
Red Hat Cloud Suite Physical Node: a physical system on which you install or execute all or 1.E
a portion of the Software, including, without limitation, a server, work
station, laptop, blade, container or other physical system, as applicable.
¥ 14
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Red Hat Enterprise Linux for IBM System z System z IFL: System z IFL(Integrated Facility for Linux)- Linux %-3} 1.A
78 wQl=H < CPU ©]T}.
. Power IFL: Power IFL(Integrated Facility for Linux)-2 2! 3 ¥ 31 ¢l 714}
Rec el EEIZ?Ei:ii Hinux for Power, 55 ATEG o] AY Ei AR GAL 3k BM Power A 2:5-49) 1A
' ZRAA sofolt
Red Hat Enterprise Linux for Real Time EgA v&: aMo] ATEQo] B L= JRE A L= A= 1.A
Red Hat Enterprise Virtualization ETA A AH o2 A AH, YA 2H o), mER, EY o= E= 7]E
Red Hat Enterprise Linux with Smart ET A A AEE sk o] AlghE] A =T
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server A|2E: M o] A EQo] A i RS M3l A s Al 2H, 1.A
Red Hat Enterprise Linux Academic Desktop | A]28l-& AT E o] o] 7} A AE A7} A X5 7 A8 5= A,
Red Hat Enterprise Linux Academic HAxHol A, mER I A, AH oY, BeolE, &, dE A,
Workstation 717) S e TGS oo AFHA A erch.
Red Hat Enterprise Linux Academic Site Full Time Equivalent (FTE): (a) ¥ €% a9, (b) ¥E € w9 1/3, 1.A
Subscription (c) & Bt 24, (d) TE bS] 2 Y9 %S 3 ol
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite A|&"]: 7o) AT EQ o] AH L= AR S Xl A ssli= Al ~EL 1.C
Al 2='e A E Qo] o] 7} QIAR A7F A A H ALt AP == A,
AAzE A, ES 7H wAl AEH oY, Beol=, =&, FEA,
717] e RS E3EH o]o AT A gt
Red Hat JBoss Enterprise Application Ho] Wl L2 A 50 15 (16 T 64) 0.2 of 7|0 A & “Ho = 1.B
Platform Zb 7y Aatg o 2 A s = AT EolE 387 A # sl (a) CPU
Red Hat JBoss Web Server ol X3t B4 L2 A7 Zo] = (b) 7Y WA e A
Red Hat JBoss Web Server Plus ZiE oy We 71 T2 A4 Fo]olt)
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss Enterprise A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM SuiteRed
Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on % 41:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift
Container Platform
Red Hat JBoss A-MQ for OpenShift BT ki u7o] ATE ] A e AR E X Ee Ad3te
Container Platform S A Al ~glozx A, Ao, mER, B0l T 7|E}
Red Hat JBoss Middleware for OpenShift ET A A AEE sk old A gy A] ke
Container Platform 1B
Red Hat JBoss Enterprise Application T ’
Platform for OpenShift Container Platform
Red Hat JBoss BRMS for OpenShift 7 AZE: 71d Al = dE o) uo A MA T FE Aoz X
Container Platform L= APE = AT E o] 9 ¢l AE Aot}
Red Hat JBoss Data Grid for OpenShift
Container Platform
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Al 2='E AT ESo]e] ZF QIAR AT AA H 7L A == AW,
AAazHold, =EH, 7}” WAl A ey, Belol =, =&, FEA,
717] B A& 278k ool AlgHE A =Tt
ETR T o] AT ESo] N e dRE AR EE Agste
A A =Ho 2 AW, Az oA, LER, Sdo]= i V|E}
b= b3 /\HQ:_;: J—E or=1}
Red Hat Gluster Storage e A=RS Rk ool AR &
Red Hat Ceph Storage o 1D
Red Hat Ceph Storage Pre-Production - ’
Red Hat Gluster Storage Pre-Production }\Ea] 7(] ‘_L‘—_—_ }‘E‘E] /(l o] %%1:% 94 o]—tt] E‘” a_t]]_ ] = (uTBu 131/;1: L
F|eputo] E(PBY)E S 1), 91714 “"‘EE]Z]"EP A E o]
o]/ij/\tHE A48 5 gl = g %] £28 i),
¥ B3 Za9-=4¢ Red Hat Storage Server | 7} A2E: 7} 12l = A o] Lo A] A H1= R A o2 23 1.D, 1.1
e AR EE AT E 0] Odi“:diolﬁ}.
Red Hat Storage Server for Hybrid Cloud Al2": a7o] AXES|o] o] AA e dH-5 XA AYste 1.D, 1.
A 2B A 2B A E9o] o] ZF QIR AT} AR H A A E =
A, I zEold, mER, 7 HAl, Aoy, Eeos, mx,
e, 7)7] i Qg @ A AAES E3H61H o] o A 3hE A
2=
7HE AZE: 713 WAl = ZAH o Ul A A A s FEA 0 R XA
TEAYEE L2 EY o)) AdxE 2ot}
Red Hat Gluster Storage for Red Hat B3 vt ao] AT E O] W Ei= AR5 AX] = A= 1.A,1D
OpenStack Platform A A AE 0 2 A A, 043*3] oJd, mEE Bo|= i e
=94 "115 9 E}o}t‘i olof| AlghE] #] et
Red Hat OpenShift Container Platform(", A &H": 3171 0] ﬁ: Edo]o] WA e dRE AAAY A= 1.B,1.J
OpenShift Enterprise) g4 Al ~Elo 1 A, G xEo)lAd, =ER Byol= = 7]E
OpenShift Enterprise Broker Infrastructure A Al =S i% shm oo A g A &=
2SS
TP AZE: 71 Al B o]y ell A A Eis B o R
AP = ATE o] Q1A 2ol
Red Hat OpenShift Container Platform for B mEr AN Eo]o A e AAE HA] EE AYstE B4 1.B,1.J
RHEL A 2=" o2 A, A 2HolM, v ER, Hiolt = 7|E £ 4
Container Platform for RHEL NZE S Eahakn] oo Alshe A T
Red Hat Cloud Infrastructure B3 m=: o] AXEgo] M = E‘E% AX e At 1E,1H
YA A 2F o2 A, a2 o, mER, Eo]= = V|E
A Al 2=gS 29ksh o] /‘ﬂﬂﬂxl =T
Red Hat OpenStack Platform BT ki a0l ATE ] A e dRE AX Ee Ad3te 1A 1F
(°14 ™4 : Red Hat Enterprise Linux g A A x"o g2 e P ol wEL, %Eﬂ ol=, Z1g oy
OpenStack Platform) = 7lE gﬂﬂ A 2~¥l-S ¥ 35 0101] A BFE| 2] gket),
Red Hat OpenStack Platform for Atom
Red Hat Cloud Suite B3 = AT EYo] AR e AAE A e Adste 54 1.E

AR 0@ A, 932 o] 4, wE R, Deo]=, Arjoly Ei
76} el 4 A 29 g Leaie ojol AleHE A ehi-th.

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 A4 AMH2AIHA. ol F 15 & AY ABAaHAY]

Subscriptions offered by Red Hat and the Unit description ALES SAHEE 49 *}J‘-’kﬂw* ¢ ’\“ﬁﬁr Red Hat °] 4]
that is used to measure your use of the Support AFstes AY AME2IAHHAS HF5o02 e
Subscription(s). The End User License Agreement that AXES AES FASE HAT AREA Feoldx
governs your use of the Software is located at 4 (EULA)S  www.redhat.com/licenses/EULAs.  ©l 4]
www.redhat.com/licenses/EULAs. The Exhibits listed in —ﬂo] 349tk 159 SATAE AU AB2a9H Y
Table 1.5 contain additional information concerning the $]9‘r Red Hat o] oA AMBAIgHd Au|aE
scope of the Support Subscriptions and how Red Hat A 35k ol sk 71 A B E Ao},

provides Subscription Services to you.
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Table 1.5

Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM”) Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G
Red Hat Enterprise Linux Extended Software. A System includes each instance of the Software installed or
Life Cycle Support executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.
Physical Node: a physical system on which you install or execute all or a 1.G
portion of the Software including, without limitation, a server, work station,
Extended Update Support laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux Extended OR
Life Cycle Support
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine or container.
Red Hat JBoss Middleware Extended | Core Band: a group of processing cores (16 or 64), where a single “Core” is 1.G
Life Cycle Support (a) a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine or supporting a container, in each case, that contains
or executes the Software running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.C
Workstation Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Developer executed on, without limitation, a server, work station, laptop, virtual machine,
Support container, blade, node, partition, appliance or engine, as applicable.
¥ 1.5
AL ABEATHA o9 A9 F7t 284S
(A AL HE2F AL AHEF 5A) A
SAEA
Technical Account Management T 54 9, A9 T Red Hat A4 2kloll di sk A5 23 s17] 93 1.G
(“TAM”) Service 17 o] 2] 3= Red Hat 2] ¢l.
TAM Extension
Extended Update Support A"l s7o] AXES O] AR Ei= X5 H X5l A Pt Al EL 1.G
Red Hat Enterprise Linux Extended A 2=Ele AT Eg o)) zF ol AEl AT AR AL A E = A,
Life Cycle Support AaxE oA, mEL, 71d WAl Aoy, Belol=, =&, SEIA, 7]7] i
ANz g g3 o]l A A =t
EYH e uo] AXEo] AN e N5 A Ee ¥t B4 1.6
Extended Update Support Red Hat Al2~Elo 7 Au], I ol mEE Edol= = 7|El &3
Enterprise Linux Extended Life Cycle | A]2~¥-& ¥ 315} oo A ghy #] i=t}.
Support
T=
TP AXE: 71 w2 B o] ol A WA m R Ao HA) B
ARE = SxEo]] JE ol
Red Hat JBoss Middleware Extended | o] Hl=: Z 2 4|/ F o] 15(16 i 64) 0.2 o 7]o| A @ “Fo)"= 7}h7} 1.G
Life Cycle Support Arkg o7 AYPT = LT E Qo] 5 331 A L A 3= (a) CPU Wl £ 3
24 T2A A 0] i (b) 714 H Al s A9 Aol o) shg
S 2 AN Fojolt),
Red Hat Enterprise Linux Developer | A|&El: 17)o] AT Eo] M4 Ee= AR5 AX 5o A ste Al ~F 1.C
Workstation A AFL ST E o] o] 7} QIAR AT AR S AY A= A
Red Hat Enterprise Linux Developer YazdolA, wER, 7l WA, AE oY, Bdlo|=, &, SEA, 7|7 B
Support A& E3atH olof AgHE A =
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1.6 Management Subscriptions. Table 1.6 below lists the 1.6 2] B3 YA, o} & 1.6 > Red Hat o] #| ¥ 3}= 7]
Management Subscriptions offered by Red Hat and the Unit MBI PAY B2 B3940 ALSS A3 98
description that is used to measure your use of the @ololl ek A S Al ETE AXE o] MRS A SE
Management Subscription(s). The End User License B A-8-A; glo] X 2 3 4(EULA)>

Agreement that governs your use of the Software is located www.redhat. com/llcenses/EULAs oA Feld 4 Tk %
at www.redhat.com/licenses/EULAs. The Exhibits listed in 169 HF TA= B8 AT HA HL?]Q} Red Hat ©]
Table 1.6 contain additional information concerning the a7 A H_#ZL‘/‘/‘# AU 225 AlFstE Wl gk F=71
scope of the Management Subscriptions and how Red Hat AR E A3},

provides Subscription Services to you.

Table 1.6
Unit Description Cf:tgll::;
Management Subscription (used to measure your use of Management Subscriptions) " g
Additional
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the 1.H
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server Starter executed on, without limitation, a server, work station, laptop, virtual machine,
Pack container, blade, node, partition, appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
Red Hat Satellite Capsule limitation, a server, work station, laptop, virtual machine, container, blade, node,
partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, container, blade, node,
partition, appliance or engine, as applicable.
Red Hat CloudForms Managed Node: a server, blade, container or virtual machine managed by the 1.H
Software.
Physical Node: a physical system managed by the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as
applicable:
OR
Virtual Node : a virtual machine or container on a public cloud managed by the
Software.
Ansible Tower Managed Node: each Node managed by the Software. “Node” means each
physical or virtual server, blade, host or container, regardless of the number of 1H
processors, cores or virtual cores included on such physical or virtual server, ’
blade, host or container.
¥ 1.6
o) 47 2%
e HE2THA (ZA 9 B8 BT AN A 53) Zoe AR
A4
Red Hat Satellite Server A2®": aAo] 2ZEo] A s RS ARt A st Al Al AEHS 1.H
LI E o)) ZF I 27 A E AU A v = AW, A2 OVS_, =ES
Red Hat Satellite Server Starter 71 w4l ZﬂEﬂ ojy, Edlolr, =, FEA, 717] = g EFs o]
Pack A gk A b=
AL e = dlolEu o] 25 A A S AV A8k A, dHltl =
dlo] Ef ¥ o] 2~ tfj 3} www.redhat.com/licenses/satellite_embedded.html| 2]
Z=3e Fshe d @l gt
Red Hat Satellite Proxy A28 17 o] AN EGo] AR B dF-5 A8t At Al 2w A 2'|2 1.H
L Es)ole) 7k gl a' 2o} A AY A A6, 9T el 4, ER,
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A28

7V A, AEely, Eelel =, =, B, 717] B Xl

Red Hat Smart Management

T,

2~HE
— T,

BE: 3 A

=
TP e e

Red Hat Directory Server

A z#l: 7o) 2T Eg o] A1

74 w21, Aol Helol
@A ek,

SILESO]] 7} QIR AT} A

Red Hat CloudForms

o) o]t

LER ot £ U Eq)

#EHE mE AT E o)7L sk A, Sdlol =, AH ol = 7MY

EF T AT EY o7} B EE By
A 2288 35 o]o] A 3HE]A] =T,

1.H

Ansible Tower

#YHE =5
A, Edlol =,
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Software Subscription Lifecycle. During the life cycle of
Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The details of the Software Maintenance and
Production Support life cycle are set forth at
https://access.redhat.com/support/policy/update policies.html and, in
certain instances in an Exhibit(s). If available, you may
purchase Extended Update Support and/or Extended Life
Cycle Support, as described in Exhibit 1.G, to extend your
Subscription Services for certain versions of Software.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complimentary
feature sets and price discounts (“Bundle(s)’). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
at Red Hat’s standard fees for the Software Subscription.

Production Support and Development Support
Terms

Definitions.

“Development Purposes” means using the Software for the
specific purpose of (a) a individual developers writing
software code, (b) single-user prototyping, quality assurance
or testing and/or (c) demonstrating software or hardware that
runs with or on the Software.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development Purposes,
(c) for multi-user prototyping, quality assurance and testing
and/or (d) for backup instances.

1.7

1.8

21
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“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-

linux-virtualization-support for Red Hat Enterprise Linux,
OpenShift Container Platform and Red Hat Enterprise
Virtualization Subscriptions, (i)
http://www.jboss.com/products/platforms/application/supporte

dconfigurations/ for Red Hat JBoss Middleware
Subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Gluster Storage Subscriptions and (iv)
https://access.redhat.com/products/red-hat-ceph-storage for
Red Hat Ceph Storage Subscriptions and (v)

http://docs.ansible.com/ansible-
tower/latest/html/quickinstall/prepare.html#prerequisites-and-
requirements for Ansible Tower Subscriptions.

“Evaluation Subscriptions” are Subscription Services
provided for the sole purpose of evaluating the suitability of
the Subscription Services for your future purchase from Red
Hat or through one of our authorized Business Partners
(“Evaluation Purposes”), and not for Production Purposes,
Development  Purposes or any other purpose.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (‘Use Case”). The
Use Case determines which Subscription is required and
what fees are charged. If you use or deploy the Software in a
manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you use
the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in accordance
with Sections 1.1 and 1.2 above, in addition to any and all
other remedies available to Red Hat under applicable law .
Examples of such violations include, but are not limited to,
using the Subscription Services provided under an Evaluation
Subscription for Production Purposes, offering support
services to third parties, or complementing or supplementing
third party support services with Subscription Services
received through an Evaluation Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
2.5 - 2.8 apply to you only if you have purchased Subscription
Services with Support provided by Red Hat. If you have
purchased Subscription Services with support provided by a
Business Partner, Sections 2.5 — 2.8 do not apply to you and
you should work with your Business Partner to obtain support
services.
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Support from Red Hat.

“Development Support” consists of assistance with
installation, usage, problem diagnosis and bug fixes for
the applicable Software used for Development Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Development Support also consists of
advice on architecture, design, development and prototyping.
Requests for deployment and maintenance assistance and/or
assistance for Production Purposes are not included within
the scope of Development Support, but rather are available
on a consulting basis under the terms of a separate
agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for Software used for Production Purposes during
specific Red Hat life cycle phases (as referenced in Section
1.7 above). Production Support does not include assistance
with code development, system design, network design,
architectural design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
third party software made available with Red Hat Software
(listed at  www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels and/or preview technologies.

Red Hat provides Support for the Red Hat Products that you
purchase and does not provide Support for any underlying
infrastructure or for any third party products that may be
running on any servers, virtual machines or containers.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain Support
is provided only during Red Hat's local standard business
hours.

Support Coverage. We do not provide Support for Software
that (a) you (or a third party) have modified or recompiled, (b)
is running on hardware or platformsthat are not Supported
Hardware or (c) is running in an unsupported Use Case as
described in an Exhibit. You are responsible for testing the
Software before deploying it in your environment. You should
also backup your systems on a regular basis and have those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines contained in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium, as shown in
Table 2.7 below. Software Access and Software Maintenance

2.5

2.6

2.7
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are generally provided to you through a Red Hat-hosted
delivery portal, such as Red Hat Customer Portal, Red Hat
Update Infrastructure (“RHUI”) and/or Red Hat Network
(“RHN”) (collectively, “Red Hat Portal”). After the Initial
Response, Red Hat will provide status updates on the issue
until (i) the issue is resolved; (ii) the issue is downgraded to a
lower Severity Level (in which case status updates will be
provided in accordance with the update guidelines applicable
the new Severity Level); or (iii) the parties agree on an

alternative update schedule.

Table 2.7

Update Infrastructure) /%=") Red Hat Network
(‘RHN”) (334 o=, “Red Hat ¥¥") % Red Hat ©|
sogite AF 9L B9 AT 27 d$ F Red
Hat <= (i) =A7F 2%, (i) &A1 A74%= 50
stol A 31(0] 75 A =8 N7 Frol met gE) guo) Evb
ATR), = (i) F FAAE B GelolE A gel
W74 Aol thek ZH el EE Al e gl

Self-support

Standard Premium

Hours of Coverage

None

Standard Business Hours

Standard Business Hours
And24x7 for Severity 1 and 2

Support Channel

None

Web and Phone Web and Phone

Number of Cases

None

Unlimited Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing Response Initial Ongoing

Response Response

Severity 1 (Urgent): A problem
that severely impacts your use of
the Software in a production
environment (such as the loss of
production data or production
systems not functioning). The
situation halts your business
operations and no procedural work
around exists.

N/A

1 Business Hour 1 hour 1 hour

Severity 2 (High): A problem
where the Software is functioning
but your use in a production
environment is severely reduced.
The situation is causing a high
impact to portions of your business
operations and no procedural work
around exists.

N/A

4 Business Hours 2 hours 4 hours

Severity 3 (Medium): A problem
that involves partial, non-critical
loss of use of the Software in a
production environment or
development environment. For
production environments, there is a
medium-to-low impact on your
business, but your business
continues to function, including by
using a procedural work around.
For development environments, the
situation is causing your project to
no longer continue or migrate into
production.

N/A

1 Business Day 4 Business 8 Business
Hours Hours

Severity 4 (Low): A general usage
question, reporting of a
documentation error or
recommendation for a future
product enhancement or
modification. For production
environments, there is low-to-no
impact on your business or the
performance or functionality of your
system. For development
environments, there is a medium-
to-low impact on your business, but
your business continues to
function, including by using a

N/A

2 Business Days 8 Business 2 Business
Hours Days
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Self-support

Standard

Premium

procedural work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C.
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2.8 Support Contacts. 28 AYg3AL
For the Software Subscriptions, you may contact Red Hat SXEGo] HEAaYMAC] g 142 AFE AL A9
through your designated Support Contacts. You may HIdAE 53 Red Hat o] #<93 &= vk a2 o) gk
designate up to the number of contacts described in Table BT R g AT ES Y 5 VT o= 5t ol i
2.8 below based on the number of Standard and Premium 2.8 o AA| Frkge] 98AE A2 AT & Ak
Software Subscriptions you have purchased (other than for FAb= 2 o] A4k A T A Hd Ao} 48 A7 Bk
Academic Edition Customers with Campus Wide Agtstel T A AMEAIAYMA AH|AE AFIL
Subscriptions*). We will provide Subscription Services to Zud AP A Az 12 2 EAo i3 24 A 7H
you solely by communicating during the Hours of Coverage AFEF ALE 7] e e EAV A€ uzbx] A
with the individual Support Contact(s) you appoint. For 7beet A ZFTE AEslor gth. AL AwoR
Premium Support, in order to receive 24x7 coverage for 5 A(ATY V1) Hel GAafel Frate] A g A9
Severity 1 and 2 issues, you must provide a dedicated point ddAE WA F vk Ad FEAE e GdS
of contact who will be available until the issue is resolved. “Qa Z ¢ Y f{eko]l Aa, FoE A AT F
You may change your designated Support Contacts by om, A 7% A4S Zka 9lofof shr}
notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
‘read and write” access to the necessary files, English
language communication skills and relevant technical
knowledge.
Table 2.8
Number of Standard and Premium Number of Cores included in Red Hat Support Contacts
Software Subscriptions (excluding Red JBoss Software Subscriptions
Hat JBoss Subscriptions)
1 to 250 1 to 255 Up to 20
251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand
(1,000) FTEs.

X238
¥z 9 =gu AT E ] Red Hat JBoss 2= E ¢]|¢] A4 G2k
XHB2F M| 5°(Red Hat JBoss ANEAFHM 2EE 7o F
AE23 A A9)
1~250 1~255 204
251~1,000 256~1,024 Ah 4049
%7} 1,000 7| v}t =7} 1,024 7} v}t Z7} 40 1

*Campus Wide Subscriptions 7} 33 Academic Edition 327] 7-9- 31(1,000) "8 2] FTE F 41(3) W2l A1) A& A4 & 4= 3o}
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EXHIBIT 1.A 3 A 1A

RED HAT ENTERPRISE LINUX AND RED HAT ENTERPRISE LINUX

RELATED SOFTWARE B axEde] MHATHA redha’[
SUBSCRIPTIONS i

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server
You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, Red Hat Enterprise Linux for Power and
Red Hat Enterprise Linux for SAP Applications, based on the
capacity of such Unit as described in Table 1 below. Multiple
Software Subscriptions may be “stacked” to account for the

1. Red Hat Enterprise Linux Server ¢] =% t$] &
Tl 84
HPC Compute Nodes, Red Hat Enterprise Linux for POWER %
Red Hat Enterprise Linux for SAP Applications ¢} 2 W3S
H]£3}o] Red Hat Enterprise Linux Server 2] 7} ©r9] &= ol X
1o AHE AT &9 &35 7FE2RE 5o X*‘*d 2 3
X E o] 1H’\la*‘i TujsloF gkt of 2 7H°] iiETﬂOi
MBEZ2FTHA L G5 Alge] YARK F 1 3Fx) Fol X1 ©9] 9
LS

S 2493517 HOH “aElrE = 0114_ “)\q]ﬂ" (EE‘—— “2~ el

capacity of a given Unit subject to certain limitations (see Note 1 7}s”)o]&d 7} &3S * %% oF T A olite = ‘_lf:;l.
below). “Stacking” (or “Stackable”) means the application of more A B~ A& §83l= 218 43 H/}
than one of the same Subscription to account for additional
capacity.
Table 1
Software Support . Capacity
Subscription Level B L0 Socket(s) | Virtual Nodes el
Red Hat Enterprise
Linux Server
(Physical or Virtual
Nodes) Physical Node: Yes
Red Hat Enterprise Physical Node Socket-pair for each Physical Node Virtual Node: Yes, up to a
. Standard . .
Linux for SAP or Premium or or maximum of 4 virtual
HANA Virtual Node 2 Virtual Nodes instances” per Physical
Red Hat Enterprise Node
Linux for IBM
PowerLinux
(see Note 1 below)
Red Hat Enterprise L ;
Linux for Virtual Standard . . Unlimited ylﬂual Physical Node: Yes
) Physical Node Socket-pair Nodes running on a h )
Datacenters (see or Premium f Virtual Node: Yes
Socket-pair
Note 2 below)
R_ed Hat Enterprise Standgrd Power IFL Up to 4 processor N/A Power IFL: Yes
Linux for Power or Premium cores
Red Hat Enterprise | Standard System z IFL N/A N/A System z IFL: Yes
Linux for System z or Premium
Red Hat Enterprise . .
Linux for Standard Physical Node Band of SOCs None Physical Node: No
Virtual Node: No
Hyperscale
Red Hat Enterprise
Linux Server Entry . . Physical Node: No
Level (see Note 1 Self-support Physical Node Socket-pair None Virtual Node: Yes
below)
Red Hat
OpenStack - )
Platform Standard . . Unlimited _V|rtual Physical Node: Yes
. . Physical Node Socket-pair Nodes running on a h .
Red Hat Enterprise or Premium f Virtual Node: Yes
. . Socket-pair
Linux with Smart
Virtualization
1-2 Sockets, 1 Virtual Guest,
Red Hat Enterprise Standard Svstem 4 Sockets, 4 Virtual Guests, or Sockets: No
Linux Server or Premium y or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
Red Hat Enterprise . Sockets: No
Linux Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise 1-2 Sockets, 9 Logical Partitions
Linux for Premium Physical Node 4 Sockets, 10 Logical Partitions Sockets: No
PRIMEQUEST 4 6 Sockets, 11 Logical Partitions Virtual Guest: Yes
(see Note 1 below) or
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8 Sockets, 12 Logical Partitions

Red Hat Enterprise 1-2 Sockets, 1 Virtual Guest,

. P . 4 Sockets, 4 Virtual Guests or Sockets: No
Linux for Premium System S : . .
PRIMEQUEST 6 Sockets or Unlimited Virtual Virtual Guest: Yes

8 Sockets Guests
*1
AZE ] A4 574 &4 £F = A
Eals 7]"5'
HE2IHA 2A 7} =

Red Hat Enterprise ET e P4 w2 T
Linux Server gy VA =
(Physical or Virtual
Nodes) 24w 7be
Red Hat Enterprise 7+ By A s w2 7)o Pt e s BEd e
Linux for SAP T EES = 2 2 /0 g =% ¢mE e mEl
HANA 2 3 A} 47 713

O) ~E] A 2 =
IBM PowerLinux & e e s
Red Hat Enterprise
Linux
(oFe 1 38=)
Red Hat Enterprise i EE Y4 = Bty i Bty = s R 54 w=: s
IE)intux fortVirt1uaI Zgu e BB TP e TR e s

atacenters

(oh2l &2 %)
Red Hat Enterprise e EE Hol 4 /09 Z2AA R,
Linux for Power g ol Power IFL 0] N/A Power IFL: 7}
Red Hat Enterprise F2F Ee o
Linux for System z EELL System z IFL N/A N/A System z IFL: 7|5
Red Hat Enterprise Dol L. Byl
Linux for B oA e SocC W= 8le iif;ﬁj_‘}i{&’
Hyperscale ¢ == =/l
ﬁed Hgt EnteIrEprise ZRA] A1 294 = 27 3 S 24 o B

inux Server Entry I s s
Level(o}ell 5= 1
#z)

Red Hat REEE = == i) 22 & Al 294 =2 s
glpc:fnStack DA AR FAF 7Y e 7HE W= b
atform
Red Hat Enterprise
Linux with Smart
Virtualization
Red Hat Enterprise FEEE NEN-! 12 7} 27, 171 A~E, 27 B7bE
Linux Server Zgn g 471 &7 47V} AAE = 7P AZE: 7V
. —;EE%] FAT G A2E
VI
Red Hat Enterprise ZRA] A NEL 1-2 7] &7 1714 A~E 2 B7bs
Linux Server 71 A=E: B
R_ed Hat Enterprise 1-2 7] 27, 9 =22 FE| A 27 B
I;E?G;%UEST 470 27,10 =214 JElA VEAXE: Tk
S glul o 2o A = A =g A ge A
(obel = 1 3 2) Zm| =4 6 7t A,1;Eh8h4}ﬂ
87 &7, 12 =¢34 E|A
Red Hat Enterprise g Al 2~El 1-2 7 27, 178 AXE, 2 BV s
Linux for 47 27, 4 7V} A AE = 7V} ARE: 7S
PRIMEQUEST 6 7l ?ﬁ‘ ;\]E% A 7 AAE
87l A&

A “Socket” is a socket occupied by a CPU on a System or

Physical Node. For purposes of this Exhibit 1.A, a “Socket-pair” is

up to two sockets each occupied by a CPU on a System or

Physical Node. A “System on a Chip” or “SOC(s)” is a single

integrated circuit that includes the major components of a

computer and is generally recognized as a system on a chip. A
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o 852 Pl AR = A2 e we] A
oA CPU 7 44 Afrate A 2719 &7lelvt “gd

A 2-El(System on a Chip)” I+ “SOC™= AFE| 9] F0
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“Virtual Guest’ is an instance of the Software that is executed, in
whole or in part, on a System that is a virtual machine. When you
deploy a guest operating system in a virtualized environment, you
are responsible for securing the required license rights for any
third party operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number of four
(4) virtual instances that may consist of Red Hat Enterprise Linux
Virtual Nodes, Virtual Guests or any other guest operating system,
provided containers that only include user space (non-kernel)
components do not count towards the maximum four (4) virtual
instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement for the
host operating system.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscription for each Unit
that deploys, installs, uses or executes such Add-On. Each Unit of
Add-Ons must (i) match the Unit of Measure and capacity as the
underlying Red Hat Enterprise Linux Unit and (ii) inherits the
Support Level (Standard and/or Premium) of the underlying Red
Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat
Enterprise Linux Subscriptions with a Self-support service level
except Smart Management Add-Ons. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support Extended
Life Cycle Support and Red Hat Insights.

2.1 Red Hat Insights. Red Hat Insights is an optional Add-On
hosted service designed to help you proactively identify and
resolve technical issues in Red Hat Enterprise Linux and Red Hat
Cloud Infrastructure environments.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all
Production Support options are available for all Red Hat Enterprise
Linux Server Subscriptions, configurations or customers. For
example, Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers who do
not have a Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used
for its supported purpose (“Use Case”) in accordance with the
terms of this Exhibit 1.A and Table 4 below.

Table 4

AA s Ao s dgsts AL E o] Qdar ot
uAo] 7143t B0 AXRE & AAE wED u), ALE-3H=

A 32 ¢ AA E= 7E AZE ol ) glo] AS Br
AL u A A kT 1: ZF B84 ==+ Red Hat Enterprise
Linux 7H4 ==, 7Fa AIAE e 7 A2E &9 AA, Al FTH
A olvE A5 Ade o vl 71(4)e] 7P 12" A E

AL B AR A B A ) FA 820 EFshe
AeloluE 4 7H9] 714 ¢l 26l 2= 7kl 4] v,

0

F 2: Red Hat Enterprise Linux for Virtual Datacenters
MBIl = 28 £9 A A o] £3HH A =t

2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server /| B~ @& 3l o] 4ke] 7}
715 FA(‘Add-On”) 0.2 e 4= glt}. Add-On & Add-On &
2, A, A e Adshs e R HERE A& ok 5
TR ATEYS JEAAYAo] Baslth 7t Add-On @9+
i) 54 @9 2 &%e] 7] Red Hat Enterprise Linux ]9}
A=) sl|oF abH, (i) 714 Red Hat Enterprise Linux ©919] =<
Ad(EE WEE Z2yud)E elojzith. Add-On & Smart
Management Add-On & #| 9] s} &4 =] Au] 2 g o] Red
Hat Enterprise Linux A X @M A] X=X =1}, Add-
On o= i 7}84, Load Balancer, Resilient Storage, Scalable
File System, Smart Management, Extended Update Support,
Extended Life Cycle Support ¥ Red Hat Insights 7} 3 3%}%] o]

At

pus)
=

—

O

21 Red Hat Insights. Red Hat Insights &= 5422 &g 4=
9l Add-On &8 AH]~=Z Red Hat Enterprise Linux 2 Red
Hat Cloud Infrastructure 2742 #HE 7|& FAE Abxlol
dholsta s At e s A dstr] §13 A A AT

3. Red Hat Enterprise Linux Server X9 &4

Red Hat Enterprise Linux Server A B3 HHA & 24 291, ¥+
2z A HE F ket A A dEE e E < 9l
X Red Hat Enterprise Linux Server X B2 HM, 74 HE=
a6l izt BE AL A S-S AFEE 9l Blo] ofdo
frefafor gt} ol & 5o A A2 (a) (Smart Management &
A€ gh) Add-On ©] §l& Al&El, 123 (b) Red Hat Technical
Account Manager 7} Q1 327l thafj A7k AF&-3F &= Q1T

4. Red Hat Enterprise Linux Server A}-& A} ]
MB2AHE Auj2=s B A5 B4 1A 233 ot & 49
et A B E(ARE AR R ARESHE A ollvE AZE o]
thate] A5 gt

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power
Red Hat Enterprise Linux Server for
System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Systems.

Only systems

running (a)
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible

operating environments identified at

Red Hat Enterprise Linux for Real Time

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for
PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on systems certified to run SAP’s HANA
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Software

Use Case

platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherit the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with
Smart Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support Extended Life
Cycle Support and Red Hat Insights

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.
Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster
Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7.) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

X4

X E o]

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for IBM POWER
Red Hat Enterprise Linux Server for
System z

A& AL
& =24 e B84 SPodE v AW Al&Flof Auj2 Algd tF ALEAE
of ZE|Alo] A A3S x3Fet An] FHFH. 51}2] Red Hat Enterprise Linux 423 E 9]
MBI HAE B AY F o] de] Al2Hlol 483 4= Qi

Red Hat Enterprise Linux for Real Time

(a) www.redhat.com/mrg/hardware ©°|A] Red Hat Enterprise Linux for Real Time
“slolgtar golel 9 37 2 (b) https:/hardware.redhat.com |4 Red Hat
Enterprise Linux for Real Time <1Zo|gtil 1%l 3t=9o] A4S FLEaE=
A ='RE A gt

Red Hat Enterprise Linux for
PRIMEQUEST

A B22AHMA AU ~E Fujitsu PRIMEQUEST Al 228l gt A3 ¥ o}, PRIMEQUEST ©ll
t)ate] dhite] Red Hat Enterprise Linux 2 E o] HEA3HHS By &
o] Al=Hle] 88 4 it
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ZEEH] A8 A

Red Hat Enterprise Linux for SAP HANA A B 2~F A A1) 22 SAP HANA Z 3590 Q155 Al 2=gllof ub x| & ¢ T},

O

Red Hat Enterprise Linux for Hyperscale AMEAAHA Mo Ha g4 7H(5)9] SOCs & st AHgsh AAe] FE=
A AE = shE ol Ak Al g A

Red Hat Enterprise Linux for HPC UES AR AZ5HI #exo] A Jo4 Jaz=(gd&8H"e sFdsts, s
Compute Nodes 2e 5AS 2EE 4 ) ol Al&®loR o]Fojx] “HPC’(High Performance
Red Hat Enterprise Linux for HPC Head Computing): (a) S8 ~HE F82H o /i AFE =22 A5sts Ak ok

Nodes w2z 2] el ARE-gtt}. (b) Sl A~E = dlolH MEo tisl A4t H ok & AAske]
G dlEE EE AzElem ZEIith(delE wolas dste AlxE, 4

fEF A, 2= WY e Fd AW S 2EE HPC =E7} of

Ei dE mEe Fi FYAEY F s o 1/4 & 2399

)28 e ZE 8 ==+ Red Hat Enterprise Linux ¢} %23

Red Hat Enterprise Linux for HPC Head Nodes(H#F &% =X

RIEFO] ARAIHN)E U FH2H W AFY =

Enterprise Linux for HPC Compute Nodes A~ E¢o] B A7 3} 26l 74§

AFE mE] FE e Aus w19 21 AAdA AR g2)E

oo} 7ttt

Red Hat Enterprise Linux for Grid Node AFE ‘agerE= UEYIR d4¥ 1 dgyo] Jar=E ddsts, sy e
54 2k 241(50) 7N o] o] 2 S o vt (a) A2F IF U] BE =E
Red Hat Enterprise Linux T-4d°] &d3lth (b) Al&=E Z1Fo] @ ofZg A0S
At Av @ 24 2AE O g AlojHtt. () HARETL &Y 2AE ol o3
Al C1gel] AEETh (d) Al 1Ee] ofB wEol AA ARV g A
o Ze] Aol Holl fAlFT) (e) HARETF o] ofyth (f) A" 15 U] =9
30%7F HAREE AYT ¢ gle A A 2" 259 ZEol FAE o=
gogitt agj=9 e dojEulo]lz, § cfZyAold, e WY e B
A =5 At A et

Red Hat Enterprise Linux with Smart oA 7 AZEES A7) YA EgF s=dojolA A LHr}t. Red Hat
Virtualization Enterprise Linux with Smart Virtualization &= 714 Q2825 4stal sl 8l

AAE St £33 Red Hat Enterprise Linux i= Red Hat Enterprise Virtualization
Hypervisor &} 2B 29 AAZ ALEE uf e 71 A28 AAE &9 AAR
AHEE wigE X ETh

Add On: High Availability, Load Balancer, | &3 %%+ 2 2gn%d #¥ Red Hat Enterprise Linux Server A E o]
Resilient Storage, Scalable File System, MBI HA A Y,

Extended Update Support, Extended Life
Cycle Support 3 Red Hat Insights

7Hd AZ~E R AE-5] = Red Hat 71 A Eo] AR AP AR P ALES] F UNFE 2HEA e BT
Enterprise Linux Server Red Hat Enterprise Linux Server o] th3l 22X E 9o B3 P (a) XY 2l (E=
T 2gu)gd) 2 (b) 7 ARES (1, 4 £ ATHA Fe TP AREV) g

AzEgol AusadMel X3E BE BE AxHdN 7 AREE FHeAAY

< Red Hat Enterprise Virtualization T=1= A 3 2} AXEQJol & T2E &9 A Ei=
O~

HEo AZEgo] HB AT HM S ufs]of Fheh

Red Hat Enterprise Linux for Disaster 3 A g Alzsgl o] Au s gl gl A (], 278, TP Al E, FSo])e] (5

Recovery 1, A4 2.7 ol BAISE 21 23 A9 A Aol A F7] 4 o & o] E] WS
FABHE Algl g Zo] A3 B HA R A0 R AMEEHE Al aH EE B4

Red Hat Enterprise Linux for Retail Al dAA AAoNA A o] ZE] Aol 2E(RE o] E AlE wjX] A 9)o =2
ALEE AL

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat

Enterprise Linux Server may be deployed in Atomic Host Enterprise Linux Server ¥ Atomic Host Z.=ol wjx|& 4
mode. Atomic Host mode is an optional delivery, deployment 9% 1Uth. Atomic Host == ZAdHoly 7]¥k 3AS
and updating mechanism designed to support container 2987 Yal AR A wE, wjx 2 Jdoly
based environments. At installation, you may elect to install mAYZolth, A2 A, (a) AEolY 7]uk ofZg] Aol AL

Red Hat Enterprise Linux Server via (a) the RPM package
manager based methodology or (b) the Atomic Host layered
image methodology for container based applications. Each
deployment of Red Hat Enterprise Linux, regardless of the

RPM }714] vjuA 7]k o
dloloj= ojnx PUES Fl
Server & AAahi= A& Mu F qlrk Wyt gl

%

£ X+ (b) Atomic Host
R

method, constitutes a Unit. Red Hat Enterprise Linux ¢] 7} 14| += A& 7 2,
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5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the
number of Socket-pairs. Subscription Services are provided for
Red Hat Enterprise Virtualization only when used for its supported

5. Red Hat Enterprise Virtualization ALE- AL

31792 Red Hat Enterprise Virtualization & vl %], 4 %], A}-& EE
Agst= 7t 24 s g /\iEC’JlOi B HA

Tl ek wf A7 gk g 5 Vo shof A g 4o} %6325‘&'
of &f oF ffh:‘r Red Hat Enterprise Virtualization of o3k
MB2=A P Aujze 4 A3h= AHE Al AR ) 2 R

Use Case in accordance with the terms of this Exhibit 1.A and &4 1.A ¢ o}g] & 9] Z3ol| wel AFgth. Red Hat
Table 5 below. A Red Hat Enterprise Virtualization Subscription ~Enterprise Virtualization = RHEV- Manager ¢} &7 A 3=,
comes with RHEV-Manager, which requires the purchase of an RHEV-Manager & a3t 72t ©9j(ol: E8]4 == =71
underlying Red Hat Enterprise Linux Subscription for each Unit =%=)o] thgk 7] Red Hat Enterprise  Linux Software
(i.e., Physical Node or Virtual Node) running RHEV-Manager. Subscription & ulj 8l of 3t}

Table 5

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization is designed to run and manage virtual instances and does
not support user-space applications. Red Hat Enterprise Virtualization may be used
as a virtual desktop infrastructure solution, however the Subscription does not
come with any software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.

x5

AZEY

AFE A

Red Hat Enterprise Virtualization

&2 3 6}*?410101]*1‘4 AL 7Y AREE xQ3l Red Hat Enterprise
Virtualization & 7} Q12E1 A~ A&l Be]steE 1QkE 9 om A& 3k
o= Ao) S A Q3t# %=vl. Red Hat Enterprise Virtualization 2 714
H2aa3g e ERHA0RE AET FE ‘Rlx]‘j} AB2=T2 AL H2dF 9
A 2='8 A Eo] e A o] AlFHA ettt AL tadm e AW
7 Q' 2o g o] o A 2¥1S Fruj ok gt

6. Red Hat Enterprise Linux Desktop Software
Subscriptions
Software Subscriptions for Red Hat Enterprise Linux Desktops
and Workstations are subject to the parameters set forth in Table
6 below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entittement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or
Workstation System. Production Support for Red Hat Enterprise

6. Red Hat Enterprise Linux Desktop A= E o]
XBATHH
Red Hat Enterprise Linux Desktop 2 Workstation | o3t
AZE o] HEATYMAE ol & 6 o HAE b E st
291}, 2 Red Hat Enterprise Linux Desktop % Workstation
AZEY o] B AT YME sl Red Hat Network A]2-El
o] x4 3} slr}e] Smart Management Module ©] 385 Z}7;
@< Red Hat Enterprise Linux Desktop 5+ Workstation
System oWt Alg-F Tl Red Hat Enterprise Linux Desktop

Linux Desktop subscriptions is limited to web-based support only A H. 2T Ao et ik X P2 AZ g 29 2o gk <)
for your helpdesk support personnel. Red Hat is not obligated to ~ 7]dF 2|10 2 A 3t¥t}. Red Hat & 172 9] FHF ALEAE 24
support your end users directly. Ak o] FE 7} Qi)

Table 6
Desktop Workstation

Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, No Yes
or NFS), supported for use on personal systems for testing and
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development No Yes
stack

X6

Desktop Workstation

A&k Hdl CPU 1 2
A3k H o) e 8GB kL
A Qe = 7 A=EL T 1 1
SR Eﬂoi?ﬂfﬂ Aol A T e w A€ BE
tﬂOlEi; Frat7] el AhH s F A2 A
o =] Ale] A (e, Apache, Samba, == NFS)©| X3¢
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Desktop Workstation

Red Hat Enterprise Linux 2~ E ¢|o] 7]k A~ e %] 9] o] 2 iRk kel

6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop = Red Hat

Enterprise Linux Workstation Use Cases. Subscription Enterprise Linux Workstation A& A}#. Red Hat
Services are provided for Red Hat Enterprise Linux Desktop Enterprise Linux Desktop % Workstation o o3k
and Workstation only when used for its supported Use AB2AHA | 2= A YskE ARE Aol A& o B
Case in accordance with the terms of this Exhibit 1.A and Ay A 1.A 9 ofe) & 6.1 2] 28 ule} A&k},

Table 6.1 below.

Table 6.1
Software Use Case
Red Hat Enterprise Linux Desktop Personal computing systems with a primary purpose of executing applications
Red Hat Enterprise Linux Workstation and/or services for a single user who is typically working from a directly connected
keyboard and display.
Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.
¥ 6.1
ZEF AHS Al
Red Hat Enterprise Linux Desktop A7 A4 E 71R =} tyaE Y olo A AR 2 st T ALEAtel Al ol F2] Al o]
Red Hat Enterprise Linux Workstation /e AR AS F2 As7] 93 o) HFE A A,
F: 7+ Red Hat Network A] 22 ¥l o] 8-%}2 %= Smart Management Module < Red
Hat Enterprise Linux Desktop B=+= 3l 3% = 73 -$- Workstation ©] 2] 2] A] 2 Elo])
WS A A A E = AR Abeloll 3 A e
7. Red Hat Enterprise Linux — Academic Edition 7. Red Hat Enterprise Linux — Academic Edition

Software Subscriptions for Red Hat Enterprise Linux — Academic  Red Hat Enterprise Linux — Academic Edition ol t 3} 43 E ¢Jjo]
Editions are subject to the additional terms and conditions, AlB A HA )= o] 3 7 o] A3 ALE ALl & E3Hslo] F=7}

including Use Cases set forth in Table 7 below. oFgho] A g-¥r},
Table 7
Software Use Case
Red Hat Enterprise Linux Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
— Academic Server institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or

desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
Red Hat Enterprise Linux general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or

Academic Desktop (e) laboratories for software development use.. Red Hat Enterprise Linux — Academic Server is not

supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
Red Hat Enterprise Linux institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
Academic Workstation located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic

Academic Site institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
Subscription (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)

have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
Academic Institutions - academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
Site Subscription agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.
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X7

ETEG AHg Al
Red Hat Enterprise Linux Red Hat Enterprise Linux — Academic Server A/ B2~ P2 (a) 7191 == w58 wel, 19 T g4
— Academic Server LER EE &R, (b) 2, A 2 sho] ARk uKg 02 AMEE 5 lE AFE AF4A, (o) WA

AA
H23E, (d) 715 2 A8 AN Q= (e) AT EY o] g AT AT FAE A2 w7 ol A
Red Hat Enterprise Linux | 1l55 @ 8F¢5 22 0 2 A28 4= 9l == %] H T} Red Hat Enterprise Linux — Academic Server & $] 2|
Academic Desktop (@) - (e)oll AR 9 0] 99 BAH O FE AR A| A YA =t A4 WS 7|2 REEA] 5 7F A7}
713 (e, vl = ¢17}= http://ope.ed.gov/accreditation/Search.aspx ol 4] 2F¢1) o 2 K-E] ¢l 7}ukolo} 3},

Red Hat Enterprise Linux
Academic Workstation Z*: Red Hat Enterprise Linux — Academic Server = $]ol] | A ¥ n}9} -8 w8 =7 9] 217 0] gl o]
AF-&-8F 7 -9- 5 Red Hat Enterprise Linux A B3 @A F 0] 2-&5),

Red Hat Enterprise Linux | Red Hat Enterprise Linux Academic Site /] B2 A58 22 W& 7| B A ALE-3 &= 9l s

Academic Site AYhHh A4 W 7| H2 WEA] (a) 77t A7 712 (o, vl A7FE ol A #]l) o R RE] Q1 7pgolof
Subscription 3lal (b) o] = %(1,000) 2] FTE 7} glofof gttt
Red Hat Infrastructure for | Red Hat Infrastructure for Academic Institutions - Site A B3 HA-2 24 WS 7)ol A AF&-E 4=
Academic Institutions - AEE A AA) A WS 7S WA (a) ) A7) 7)o, Bl Q17bE o A gl o 2 R
Site Subscription ol 7ptolof 3hal (b) A o= 3(1,000) 2] FTE 7} glofof 3o},
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

X £4 1.B
RED HAT JBOSS

MIDDLEWARE 4 X E 9]
MBI HA

@ redhat

1.1

Red Hat JBoss Middleware Software
Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

(a) Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as
Red Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

(b) Production and Development Support for the Red
Hat JBoss Middleware Software Subscription product
that you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

(c) Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below and.

(d) Entitlements for Red Hat JBoss Core Services
Collection in an amount equal to the number of
purchased Cores for Red Hat JBoss Middleware
Software Subscriptions excluding Red Hat JBoss Web
Server and Red Hat JBoss Web Server Plus
Subscriptions (which only include the management
components of the Core Services Collection). “Red Hat
JBoss Core Services Collection” is a collection of
components that provide common functionality (such
as monitoring and management, load balancing,
process control and single sign-on) across a majority of
the Red Hat JBoss Middleware portfolio.

1.2 Supplemental JBoss Software Conditions. Software

Appendix One and Two
(Korean)

Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core
Band Subscription of Red Hat JBoss Middleware Software
that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software. JBoss OpenShift Container
Platform Subscriptions (defined below) are not considered
Supplemental JBoss Software. Each installation and use of

1.1

1.2

Red Hat JBoss Middleware 4 X E ¢j o]
ABE2a YA

Red Hat JBoss Middleware AXEg)o] XHAIHA
7N 8. (Red Hat JBoss Enterprise Application Platform )
Red Hat JBoss Middleware ©f w3t AXEZ9]o]
MBI PAE TS 45 e A AFwET

(@) ($19] <ol Red Hat JBoss Enterprise Application
Platform %) vjé Red Hat JBoss Middleware
AXES O] MBEAAYM e LXZEH] & Ul
ofgfe] A 1.2 o4 A9 Supplemental JBoss
AZEgo] Zre] AgE 54 7€ Red Hat
JBoss Middleware AZE o] F=(& 7]g} 3==
“Supplemental JBoss Software”= <] )= 2] &

(b) Supplemental JBoss Software S | |8} )3t
Red Hat JBoss Middleware 432 E ¢]]o] 4] H .2 5 3 A o
3k A 2 ook 2199l ool Red Hat JBoss
Enterprise Application Platform)

(c) T3t Red Hat JBoss Middleware 2 E o]
B3 H3A AFL oldle] Supplemental JBoss
A~ ESJo] Z7lo] AEE= Supplemental JBoss
Software | T3t ~ZE g0} A B

(d) Red Hat JBoss Web Server % Red Hat JBoss Web
Server Plus A H. T HHE #|€3 Red Hat JBoss
Middleware AXE9o] MBI HH(0]51S  Core
Services Collection ot Z3H5)S 9l Frjgk ol
9 $U3 ¢ Red Hat JBoss Core Services
Collection o w3 #7. “Red Hat JBoss Core
Services Collection™> Ut 7|5 (d: ZYUHY 2
#e), 2= WMely, T2 A2 Ao] 2 Single Sign-On)<

AF e T 8k w gk,

Supplemental JBoss AXE¢o] ZZ. Supplemental
JBoss Software o g LT ESo] HE I LT EI O
FARF= NEEo 20 AFE 7153l v $k Red Hat
JBoss Middleware A>XEgJoje] 7+ 16 FHo] WE
MBI P Hgk Hol 25 B ALEALE 918 3ol
Ao 7 25 el dx AR diste]
Supplemental JBoss Software = H| X 3} A} A}&-31= 7%
X B AL AbRERE 2 dhefol] ko] Ak AT E 9o
MBE2=AHAE Ffske d Folske o]tk Red Hat 9
E A2 BY ZE2OAL (919 4l Red Hat JBoss
Enterprise Application Platform 5) 3274 ¢] vl gl Red Hat
JBoss Middleware 22 E9|o] A B2~ Mol v 48 = u
Supplemental JBoss Software ol = %8 % %] ¢+=t}. JBoss
OpenShift Container Platform Al B~ g (o}l 4 2])
Supplemental JBoss Software & ZFFH A ket s
524 = Ak 4 9] JBoss OpenShift Container Platform

o
T=
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JBoss OpenShift Container Platform  Subscriptions
Software for either Development Purposes or Production

Subscriptions Software x| 2
TEATEYO] AT HAS o=

Purposes is a Unit and requires a paid Software
Subscription.

1.3 Red Hat JBoss Middleware Use Cases. Subscripton 1.3 Red Hat JBoss Middleware A}-& Alg. MHE A= HA
Services are provided for Red Hat JBoss Middleware A H) 2=
Software Subscriptions only when used for its supported https://access.redhat.com/support/offerings/jboss/ell ™8 A] &
purpose  (“Use Case”) as set forth at: 2 AL (“AHE AlEM o2 AFEE = -9l 7 Red Hat
https://access.redhat.com/support/offerings/iboss/. If Red JBoss Middleware A ESJo] XH2=IHM gl
Hat determines that any of the JBoss Middleware Software A zETh. Red Hat & JBoss Middleware 4 E o]
Subscription Services or Software is being used to support MBAFHA Mula e AZEYOZE AFYE
software obtained from community sites without purchasing APl EoA] 5 AXE o] & At &R = AMEH T
a corresponding Software Subscription for such community o3 Algo] I ARFUE AZEY 0] ATEIo]
software, Red Hat may, without limiting its other rights or B2 EA Fu glo] o] FojXtta kst A vt
remedies, immediately suspend performance and/or A e FAL AT glo] SA s T AY S
terminate the Agreement. AE TEL 5 U

1.4 Red Hat JBoss Enterprise Application Platform 1.4 Red Hat JBoss Enterprise Application Platform
(“JBoss EAP”) Red Hat JBoss Fuse, Red Hat JBoss (“JBoss EAP”) Red Hat JBoss Fuse, Red Hat JBoss
BRMS, Red Hat JBoss Data Grid and Red Hat JBoss BRMS, Red Hat JBoss Data Grid & Red Hat JBoss A-
A-MQ  Subscriptions.  Standard  (non-OpenShift MQ AB23 M. Standard(®] OpenShift Container
Container Platform offerings) Red Hat JBoss EAP, Red Platform #|+) Red Hat JBoss EAP, Red Hat JBoss Fuse,
Hat JBoss Fuse, Red Hat JBoss BRMS, Red Hat JBoss Red Hat JBoss BRMS, Red Hat JBoss Data Grid 2 Red
Data Grid and Red Hat JBoss A-MQ Software Hat JBoss A-MQ A~ E¢o] MH T 8HHdL2 OpenShift
Subscriptions come with the Software for their OpenShift Container Platform S7F=%2] AXEgoj(thA] &, 717]
Container Platform equivalent (i.e. Red Hat JBoss EAP for Red Hat JBoss EAP for OpenShift Container Platform, Red
OpenShift Container Platform, Red Hat JBoss Fuse for Hat JBoss Fuse for OpenShift Container Platform, Red Hat
OpensShift Container Platform, Red Hat JBoss BRMS for JBoss BRMS for OpenShift Container Platform, Red Hat
OpenShift Container Platform, Red Hat JBoss Data Grid JBoss Data Grid for OpenShift Container Platform X+
for OpenShift Container Platform or Red Hat JBoss A-MQ Red Hat JBoss A-MQ for OpenShift Container Platform)<}
for OpenShift Container Platform respectively). The JBoss S Y2t o] A Eg Y] AEATg Py 4 EEE
xPaaS Subscription Software included with these JBoss xPaaS A H2I Y AXEo= ol 1.5.2 9
Software Subscriptions is supported when deployed on FAIE T3k F oA TE el ulhel OpenShift Enterprise ©f
OpenShift Enterprise subject to the same portability rules WA W ALEH, WA Al fFE A AZE]
as set forth in Section 1.5.2 below and if deployed, require B 23HMAS Ha2 3ty H]-OpenShift Container
active paid Software Subscriptions. Non- OpenShift Platform Red Hat JBoss Middleware Software + Red Hat
Container Platform Red Hat JBoss Middleware Software OpenShift Container Platform 2} 7] AF&3F 4= ¢t}
is not configured for use with Red Hat OpenShift
Container Platform.

1.5 Red Hat JBoss OpenShift Container Platform 1.5 Red Hat JBoss xPaaS A|BA3HA Au]X,
Subscription Services.

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 TH] &7Z. Red Hat-2 Red Hat JBoss Fuse for OpenShift
Fuse for OpenShift Container Platform, Red Hat JBoss Container Platform, Red Hat JBoss AM-Q for for OpenShift
AM-Q for OpenShift Container Platform and Red Hat Container Platform, Red Hat JBoss EAP for OpenShift
JBoss EAP for OpenShift Container Platform Container Platform AP HHA(EF 74 “JBoss
Subscriptions (together referred to as “JBoss OpenShift OpenShift Container Platform Subscriptions’gti1%= 3H)<
Container Platform Subscriptions”). You must purchase AFse) ol E 151 o AHEY JdE A FU9
the appropriate number and type of JBoss OpenShift L5 vt o g uA] S} o1 vk thE Sl x| ¥
Container Platform Subscription(s) for each Unit deployed Zt 3519 JBoss OpenShift  Container  Platform
on your premises or elsewhere based on the capacity of MBI HAS JHEe 357 o2 Fusof .
such Unit as described in Table 1.5.1 below. Multiple olg] el AZEYo] AHATHPM L a3 4= gt}
Software Subscriptions may be “stacked”. “Stacking” (or “2EFT (e ‘" Jl5(Stackable)’)ol @ F7F S-S
“Stackable”) means the application of more than one of A2 3} o)ite] FYUg ATE Y AH2AF7HAMAYY
the same Software Subscription to account for additional 288 9|3},
capacity.

Table 1.5.1
Software Subscription Support Level Unit of Measure Capacity Stackable
Red Hat JBoss Middleware Standard 16 Virtual Guests on 2 Cores Core: Yes
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for OpenShift Container or or Physical Node: Yes
Platform Premium Physical Node Socket-pair

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node. A “Core” is (a) a physical processing core located in
a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software running for
Production Purposes or Development Purposes.

¥1.4
AZEHo] ABAIHA A4 44 A2 &% ZHAE
Red Hat JBoss Middleware xE 2 s1019] 7H A=E 16 70 ol: 7}
for OpenShift Container T E= o E{; - 07}_3:
Platform zgn Y EYA = A7 Ao o

“Socket-pair'®t E&]4 =Tox CPU 7} Z}7] A& Hdl F /e &S vt} “Fo(Core)’ & (a) CPU o A&t &4l
ZRAY T B (b) 7 HAl el 9= M Z2A Fol R, ol Aol E A B4 e Y BHoR FEeE AXEAE
2 AY A g g

1.5.2 JBoss OpenShift Container Platform Subscription 1.5.2 JBoss OpenShift Container Platform XXX HA

Portability. Your use of the respective JBoss OpenShift o]5A. 7 JBoss OpenShift Container Platform
Container Platform Subscription is supported on (a) a B AAHPA] AEL S Alg o7 XAt (a) &
standard on-premise installation, (b) OpenShift Container 2=-3Z a2 A %], (b) OpenShift Container Platform &=
Platform or (c) a combination of the two subject to the (c) T = wE F 7k Argke] A (1) &
following conditions: (1) you have a minimum of at least B2 PAdA  HA Aol 16 Mol Zoj(7H
sixteen (16) Cores (for Virtual Guest) or a Socket-pair (for AREL) EE A7 Jo)(BE14 w=8)5 2hal 3t (2)
Physical Node) of the respective Subscription; (2) LY EO] MEATHAL 16 7] Zo] T A7 Ho]
Software Subscriptions must be purchased in multiples of FNBE = 49) vz Fh8oF stk (3) Zo] e
sixteen (16) Cores or Socket-pair (as applicable); and (3) 27 Ho WA F MEE = T Y S 29
the total number of Cores or Socket-pairs deployed 4 ¢ltk. Red Hat OpenShift Container Platfor
cannot exceed the total number of Units purchased. Red AHE 2T HAL NE A o= s
Hat OpenShift Container Platform Subscriptions are sold
separately.
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

1:!‘!" "'“}‘-] 1.C
DEVELOPER
MBE23EA

redhat

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat Enterprise Linux for Real
Time, Smart Management and access to Software Maintenance,
but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit 1.C and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite &= /¥ =2 W43
Red Hat Enterprise Linux, 573 Red Hat Enterprise Linux Add-
On, Red Hat Enterprise Linux for Real Time, Smart Management
9 axEgo] fANSe] HE 5L TPSHE 0FE 2 AW
7L AT AT, Aot YA A e FgE A g,

317%0] Red Hat Enterprise Linux Developer Suite ¢} &3t
MEZ2TYHA A2 AZES o5 LSO 7 AFE-31 4L Red
Hat Enterprise Linux 22~ E o] B AT HA A4S 4o =2
AbgEtE A9, AL I NG9 AJEQJ]o] 1\113/\131/\4
@9l S st o 593ttt Red Hat & Red Hat Enterprise
Developer Suite o] thak A A wE= H“L AL A FsHA

or -
TS5 T

2. Red Hat Enterprise Linux Developer Suite A}
AH.

Red Hat Enterprise Linux Developer Suite o] o3l B~ ¢A

A 225 A F3he ARG Atelel whet ARg-EE 7 -of] ghahe] 2 AR

#A 1.C 9} o) F 2 9] 23 upe} A FEC)

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

*x2

X EH o]

AL-8 Al

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite &] A B 2= A A H] 2

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entittement to a Red Hat Enterprise Linux Software Subscription,
with  built-in development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.
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3. Red Hat JBoss Developer Studio 4] EZ:EL%M"_

Red Hat JBoss Developer Studio Portfolio Edition + Eclipse,
Eclipse Tooling 2! Red Hat JBoss Middleware & 2% © i TAH
2 FE 22 7 34 S AlF 3t} Red Hat JBoss Developer Studio
Portfolio Edition & LH%P Aol X Ed o] fA S LT}
37 Red Hat Enterprise Linux 2ZE¢o] JH A o3k
o] &AA 171 E T M s A AL A B

a17%o] Red Hat JBoss Developer Studio Portfolio Edition 3}
FAAE AHAIPYHA AMH|A EE AXEOlE AagoR
AF&-3} 711 Red Hat Enterprise Linux 2ZE o] B2 H A S
Red Hat JBoss Developer Studio ABE A=A A3 Zgdoz
AHgEHE A Y e AZEYe] Auxagd d9s
TFuletE ©l E93sk= Zlelth. Red Hat > Red Hat JBoss
Developer Studio Portfolio Edition © th3l A XY w&=
A& AgshA &=
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4.

Red Hat JBoss Developer Studio Portfolio Edition
Use Cases.

Subscription Services are provided for Red Hat JBoss Developer
Studio only when used for its supported Use Case in accordance
with the terms of this Exhibit 1.C and Table 4 below.

Table 4

4,

Red Hat JBoss Developer Studio o t3t A B =54
A A3k ALE AbEl] AFE-S o) 2 K A o} o}

Red Hat JBoss Developer Studio Portfolio Edition
ARE At

AH| AE

1.C Y 3% 49

2% wet Al

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Development Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for

X4

X EHo]

g A

Red Hat JBoss Developer
Studio Portfolio Edition

Red Hat JBoss Developer Studio Portfolio Edition ¢] A B A3 @A Mu] 2 /g8 o 2ak AL-88 4= Qi)

5.

5.1

Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or
Red Hat Enterprise Linux Developer Support Subscription
that you purchase, during the term of the subscription Red
Hat will provide you with (a) access to the supported
versions of the Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only
for issues related to your use of Red Hat Enterprise Linux for
Development Purposes and (ii) advice concerning
application architecture, application design, industry
practices, tuning and application porting. Use of Red Hat
Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscriptions for
Production Purposes is not a supported use case. If you use
any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support for Production
Purposes, you agree to purchase the applicable number of
Units of the relevant Software Subscription with Production
Support.

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging, (c) software included in
the Red Hat Extras repository, supplementary RHN channels
or preview technologies, including but not limited to software
obtained from community sites, or (d) use of the Software for
Production Purposes. If Red Hat determines that any of the
Red Hat Enterprise Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscription services or
software provided hereunder is being used to support
software obtained from community sites, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.

Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer  Workstation and/or Developer  Support
Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below, and as set forth herein.
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5.

5.1

Red Hat Enterprise Linux 7}&z} 93 28| 0]d 2 Red Hat
Enterprise Linux 742} X9 B A3 84

-3+ 7} Red Hat Enterprise Developer Workstation 2/5E+=
Red Hat Enterprise Linux Developer Support A X 2= # A 9]
A9 qB2AHA 7]17F B¢t Red Hat 2 will provide you with
(a) access to the supported versions of the Red Hat Enterprise
Linux &] #¢ Bl o]&3} Red Hat Portal & E3F gHo|EZ
AlFataL; (b) e Aol didh A9& AFsck (i) Red Hat
Enterprise Linux 9] x|, o]4 2 34 A, &4 e, W1

T,

<4, Red Hat Enterprise Linux for Development Purposes 9]
ARET B A, (i) oNEE A0l o7 8, o &g Aol

gzel, GA #3, 79 2 ofEF Aol x93 A x4,
Red Hat Enterprise Linux Developer Workstation -+ Red Hat
Enterprise Linux Developer Support Subscriptions for
Production Purposes &= A 5= AF-& AL 7} o} t). Red Hat
Enterprise Linux Developer Workstation 5% Red Hat
Enterprise Linux Developer Support for Production Purposes 2}
#HEE ME2TEA AR2E ARREE A, AN AdS
F33 wE AZEYO] ABEAIYUM §Y9 e MES
TujskeE Aol 5olske Aol

Red Hat Enterprise Linux Developer Workstation % Red Hat
Enterprise Linux Developer Support Subscriptions = U5l
et A S E3hehA] =t (a) FAE 2ZES ] 717, (b)
el o ZglAlol A Ty 7, (c) Red Hat Extras 2] XA E2] o
TEE mZEd], AFUE Al]EA de hZEOE

Z3slE olo] FIHA P BE RHN Y = wjgny)

714, = (d) Software for Production Purposes ¢] A}-§-. Red
Hat & oj7]9] Al-&¥ Red Hat Enterprise Developer

Workstation 5=+ Red Hat Enterprise Linux Developer Support
Subscription AR~ i AZEY ] 5 o] sy ARFYUE
Ao Ed|N e azEdolE Afets o AHLER ok
A7heb= 79 Red Hat 2 o2 ] e AT Alghe

A 43 ZA S FAGA EE AGS FRT A

Red Hat Enterprise Linux Developer Workstation 2 7] 2=}

Y AE2394 Fd. 122 od 389 Red Hat
Enterprise Developer Workstation /%% 7zt A<

AB22a9dE FY98 5 2tk (a) Professional B2+ (b) o2
¥ 520 EAH I Ao BAIE 2} AL ol A 2] Enterprise.
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5.2 Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines set
forth in Table 5.2 below. Red Hat's technical support
telephone numbers and Standard Business Hours are listed
at
https://access.redhat.com/support/contact/technicalSupport.h
tml. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). We
will provide Developer Support to you for the number of
systems set forth in Table 5.2 below, solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer Support
Subscriptions are intended for Development Purposes only.

Table 5.2

5.2 Red Hat Enterprise Linux 7|22} A9 ABEA3HA #4d

7ho]=2k9l. Red Hat & o}l % 52 o #AlE 7tol=geld
w2} Red Hat Enterprise Developer Workstation 3= 72}
Y BT PR AH| 28 AFat7] Yl A o= edst
¥S 7]ERIth Red Hat o 744 Hwisd xF
AT
https://access.redhat.com/support/contact/technicalSupport.htm
1ol 7]A =] it} Red Hat Enterprise Developer Workstation
EE A A AEaagde] e, A" R A9
ASHE F3l Red Hat o Agtd 4= vt GA= 2709
AHe E A A AFHE AFEEte] A8 AIRE FeF
LEA AFUAME BEX o= ol ¥ 520 HAIH A|~H
4ol 7N A4S A3-3c). Red Hat Enterprise Developer
Workstation H+=  Adz AP AERAIZHHLS 92X
kg o 7 AL

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests Unlimited

Unlimited

Number of Systems 1 System

25 Systems

2 Business Days

Response Guidelines .
for all issues

4 Business Hours
for all issues

2 Business Days
for all issues

4 Business Hours
for all issues

* 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer

Red Hat Enterprise
Linux Developer

Red Hat Enterprise

Workstation Enterprise

Linux Developer
Support Enterprise

Support Professional

A A2ZE

Red Hat Enterprise Linux

Red Hat Enterprise Linux

g Az EF =2 AT EF G A
A8 A FEEE] EERE]
ek 7oA AR
Azd 5 1] 251
REE A7k HE E7 2 RE W A zke
$9 rol=ekel 2 gAel 229 27 e i e
LS LA T = T QA
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EXHIBIT 1.D AR E4 1.D
RED HAT STORAGE

SUBSCRIPTIONS ABA3 YA

RED HAT STORAGE

@. redhat

1. Red Hat Storage Subscriptions

Red Hat offers two Red Hat Storage product lines: Red Hat Ceph
Storage and Red Hat Gluster Storage. References to “Red Hat
Storage Subscriptions” refer to both product lines. You must purchase
the appropriate number and type of Software Subscription(s) for each
Unit of Red Hat Storage on your premise or elsewhere.

1.1 Red Hat Gluster Storage.

Red Hat Gluster Storage includes management tools to manage one
or more instances of Red Hat Gluster Storage (‘Red Hat Storage
Console”). If you purchase Red Hat Gluster Storage for Public Cloud
Subscriptions for use on a Vendor’s Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
whom you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Gluster Storage for Public Cloud, Exhibit 1.1 also applies.
Red Hat Gluster Storage for Hybrid Cloud Subscriptions is a bundle
(a) of an equal number of Red Hat Gluster Storage and Red Hat
Gluster Storage for Public Cloud entitlements and (b) sold in even
numbers of Units.

1.2 Red Hat Ceph Storage.

Red Hat Ceph Storage is priced according to the total amount of
storage capacity and is sold in Storage Bands that contain certain
capacities. Should you exceed the capacity of the Storage Band, you
must upgrade to the next Storage Band and or purchase multiple
Storage Bands that may be “stacked” to provide the required Storage
capacity. “Stacking” (or “Stackable”) means the application of more
than one of the same Software Subscription to account for additional
Capacity.

Each Ceph Storage Software Subscription comes with a fixed number
of Software Subscriptions to (a) Red Hat Enterprise Linux and (b)
Red Hat Ceph Storage for up to a certain number of Physical Nodes
or Virtual Nodes. Should the number of Physical or Virtual Nodes be
consumed before the Storage Band capacity is reached, you may
upgrade to the next Storage Band to receive additional Physical or
Virtual Nodes.

2. Red Hat Storage Subscription Use Cases

Subscription Services for each of Red Hat Storage Subscription are
provided only when used for its supported purpose (“Use Case”) in
accordance with the terms of this Exhibit 1.D and Table 2 below.

Table 2

1. Red Hat Storage A B394

Red Hat < Red Hat Ceph Storage ¥ Red Hat Gluster
Storage Z}= F 7% Red Hat Storage A% 2}¢1& A& 3kch.
“Red Hat Storage A B .2~ 7 A"0)] that AF& o] F 7?*] A%

2hels ety S "’ﬁ«l g BEE 1 yte] v
3o 4] Red Hat Storage% ol 3k 44 7H—’F 2R )

X E O] ME M S :r“" g of gt}

1.1 Red Hat Gluster Storage.

Red Hat Gluster Storage o= 3t} ©]’42] Red Hat Gluster
Storage(“Red Hat Storage Console”) ¢12E1~Z ye]dl=
7] =57} 3t} Vendor's Cloud ol 4 AF8-317] €4l Red
Hat Gluster Storage for Public Cloud Subscriptions = —TLUH 3=
B, e dAE 2 Ak AAgle] Y &=E S8 FUF
EZﬂ “' &Ud e -’F At "FFYGA(Vendor)'sk 3780l A
EEP-C’rE A 2=E Wufd 4 9EE Red Hat o] <l
Al 3 &S ou)dt}, “Zek9-=(Cloud)ydsr F& o FHF
AREAA A 7P WAl B QIA'EAE Alwets T AT
S2gste 3 AU HFE JAZGE 9n| gt} Red Hat
Gluster Storage for Public Cloud ] 7%, H3 %A 1.1 94
% g¥d. Red Hat Gluster Storage for Hybrid Cloud
Subscriptions = (a) &% g 7l5=¢] Red Hat Gluster Storage %
Red Hat Gluster Storage for Public Cloud #}2o]™ (b) &<=2]
frl o2 gujEl )

1.2 Red Hat Ceph Storage.

Red Hat Ceph Storage & % 2EZ|A] &7 we} 714 0]
WA S SRS AP sned Wem woldd.
SEA W= GHE Zashe A3 oA gf sEe

WER doielol el aerEo] W iEE]X] &%
AZE 5 A= o cEIA WEE Tl do} dq
"SEA(EE B be)ol  7h g

o A elol A A8 T

7} Ceph Storage *35"1]01 MBI HALE 54 59
3] =t e 7MY =25 #9138 (a) Red Hat Enterprise
Linux 2 (b) Red Hat Ceph Storage ol sl A AH¥ 2]
*35"1]01 MB2TPHA o2 AFETh ~EeA] M= 85
Edeh] del ald Bl k= Ee P mE 7 AR
AT o 2EYA MER fdadoe|=ste] b BEH ==
e eEE =3 5 9t}

—= =1

J

2. Red Hat Storage /| B2 @A A& AL

7} Red Hat =E 2]~ *1Hiﬂ%1’\3_91 ’\iﬁii%’ﬂ AMH) 2=
2 A A 1D 21 R oopef X 20 whel A EH(AFE
A}2l(Use Case)’)> 9 OH A}-&-3k= g0l a3 XﬂJ’E]E}

Software Subscription

Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately.

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
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Software Subscription

Use Case

Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use Case.
Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Subscription.

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage
system with Red Hat OpenStack Platform and will be supported only when used as a storage node
and is not supported on non-server hardware such as desktops or workstations. Red Hat Gluster
Storage for Red Hat OpenStack Platform is intended for use on a dedicated Physical Node;
running other applications and/or programs of any type on the Physical Node can have a negative
impact on the function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack
Platform and is not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat
JBoss Enterprise Application Platform, which are supported solely in connection with the use of
Red Hat Gluster Storage.

Red Hat Ceph Storage Pre-
Production Subscription

Red Hat Gluster Storage Pre-
Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and
Red Hat Gluster Storage above, provided, however that Support is only provided for Pre-
Production Purposes.

X2

SZEY A NE2THA

A A

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Gluster Storage & 2E# A A|2E1 02 AFR3l= AL ZH 07 &1, 2EgA k&
Abge dlo] sl A YPETE o] ABAIYML d2dF Eie YAzHolATY 22 vl-AH
st=dofol A= AAEA Fon, Mg A2E, 2284 kX, 7P k5 EE TP AREA
AbEEI =S ol itk Al2H, B84 ki, TP k& EE TP AZECdA oW {39 thE
ofZg] o] W/t =7 7S AgstH qE AP s Qs Aol B H < S
= F on A= AFR AlElE olyuh ZF B AF M= Red Hat Enterprise Linux
Server o Tt sfLfe] AT ESJo] B2~ A, Scalable File System Add-on ©] > 3t& ), ©]
A ELS 94 Red Hat Gluster 2524 AH 238 AMg3} BaEsidnt A9t Red Hat
Gluster Storage Module °+= Wz FJdloF 3+ Red Hat Enterprise Linux Software
Subscription & ¥ 3850} 1A ¢},

Red Hat Ceph Storage

Red Hat Ceph Storage &= ~EZ A A|2EH0 2 AlESl= AS BH0 7 51, 2EZA =2
AL wfell gtsl A QETh o] ABEAIAYAL HAadE Eu YasgolAn 22 vl-AH
steglofellAe ALEA gon, Mg A2, B4 i, 7P =t e 7ME AZEdA
MM RS o] gt Al 2ElL, B B, Py wmE T P A2EddA ofd 39 tE
of Aol Y/t E TS AYshH HE2A YA 7)e YEE e FAA 9%
= 9o, Y9 E = ALE Atels oby T ZF A B3 Y4 ol = Red Hat Enterprise Linux © t
3lue] AZE9 o] B 253} Scalable File System Add-on ©] ¥3¥It}, o] A3ELS @
Red Hat Ceph ~E & #] B A~ P AL Feds| A X g,

ot

Red Hat Gluster for Public Cloud

Y

Red Hat Gluster Storage for Public Cloud & ~E8#A] A|A~Elo 2 AL83E 1S B4o0 =7 s
2EYA =7 A8 o] s A d¥rl. Amazon Web Services oA A ae uf A YL
o EC2 M1 Large H8 IX~EIA7E ARt A JIAEsoM of| fo te
o ZgAlo) A /= e WS A3sH Red Hat Gluster Storage for Public Cloud ¢ 7%
/s Aol F84R0 4TS F F don, AAE = AR At ol 7 JEAa g &
7} Red Hat Enterprise Linux o] th3F 3}1}2] 43 E 9o} A B 2~ YA 3} Scalable File System Add-
on o] ¥3Eth o] AAFEL © 4 Red Hat ZE &) A A B2 9 A3} B siA v A Pt

[ o

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform = Red Hat OpenStack Platform & 2t
2EA AT O R AGSHE AS B0 R b, AEEA] w2 ARGE o] el A ¥ AL,
238 B Iz ol Ay 2o A st=glojol = ALE A Eth Red Hat Gluster
Storage for Red Hat OpenStack Platform & -8 &2]4 wmtofA] A}1-&3l= A& HA o= o)
o] H]A wmrolA] o {9 v o FE| Aol B/HEE T2 IS A 835 Red Hat Gluster
Storage for Red Hat OpenStack Platform ¢] 7]'s 9/®& Ao ¥4 &S = & 9lon,
A5 AFE AbglE olUt)h. Z+ Red Hat Storage for Red Hat OpenStack Platform
Subscription ©i= Red Hat Enterprise Linux Server ¢} Red Hat JBoss Enterprise Application
Platform ol gt s} ~ZESjo] AH2T3 o] FET} o] A13E52 2% Red Hat Gluster
Storage A&7 F= sl A 7 2] QI T

&

Red Hat Ceph Storage A} A4k
ABEATHA
Red Hat Gluster Storage A} A

Red Hat Ceph Storage A} A4 2 Red Hat Gluster Storage AF AA4F A H =3 742 9] 9] Red
Hat Ceph Storage % Red Hat Gluster Storage © t3gt Aol vje} 9lio] FAdH ALg Aldol
AEh 2oy A G2 AR A EA ol ghal] A3t
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3. Pre-Production Support

A Red Hat Ceph Storage or Red Hat Gluster Storage Pre-
Production Subscription consists of assistance with issues relating
to the installation, configuration, administrative tasks and basic
trouble-shooting prior to a production deployment (“Pre-
Production Purposes”) of the Red Hat Ceph Storage or Red Hat
Gluster Storage Software components, but it does not include
architectural design reviews or advice, advanced configuration
topics, performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support are not
included within the scope of the Pre-Production Subscription.
Consulting services are available under the terms of a separate
written agreement. Red Hat Ceph Storage or Red Hat Gluster
Storage Pre-Production Subscription Services are provided at the
Standard Support level.
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3. AR ARAL

Red Hat Ceph Storage %=+ Red Hat Gluster Storage AFd A4k
B~ HL Red Hat Ceph Storage =+ Red Hat Gluster
Storage Software 74 24-2] AAF vl ] (‘AL A A7) A A=,
T4, BAGH, 712A0 EAS A} dEE EAE AL S
TAE S IR, AS AA HE T AL, 29 A A, A
A e HES Xt A Gk ik AYs 23381 oo
et 2] eF e Ve A 232 Abd ALk A BT g e] H e
EFFE O AA vk A A= A AE AleF 230wt
o]-83& 4 2lt}. Red Hat Ceph Storage ®== Red Hat Gluster
Storage A A qEAIHA ME]AE BF A 9Y(Standard
Support) @l ¥ el A | F¥ T}
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EXHIBIT 1.E

AR F4 1.E

RED HAT RED HAT
INTEGRATED INTEGRATED
SOLUTIONS SOLUTIONS _J redhat

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat ZF&$-= =gt A A2ggA

1.1 Entitlements and Purchasing Requirements. You must 1.1 X3 2 Fu] 87, 142 7} 524 ==9] 47 3 479
purchase the appropriate number of  Software FE 7FoR HHI o AETEY S AMEAIYAS
Subscription(s), based on the number of Socket-pairs in Tujafok gk HE A 1E Y BAHS e A 3 e
each Physical Node. For purposes of this Exhibit 1.E, a ANel = 284 =z CPU 7F Fi3 Ad 2 /9]
“Socket-pair” is up to two sockets each occupied by a CPU Z~7lloltlt. Red Hat Cloud Infrastructure  Software
on a System or Physical Node. A Red Hat Cloud B 29442 Red Hat CloudForms A~ EZ9]o]
Infrastructure Software Subscription comes with a Red Hat BT YH 3 84 AFEHY, 5L == A a3 Red
CloudForms Software Subscription but you are required to Hat CloudForms A2 E¢Jo] MuAggddoz AdEx
purchase additional Red Hat CloudForms Software = 31712 Red Hat Cloud Infrastructure Subscription & &
Subscriptions if you are managing any virtual machines with 7Hd MAlS e ek 172 5714 <1 Red Hat CloudForms
the Red Hat Cloud Infrastructure Subscription that are not AT EQo] A B AT YMS FLufjs)of st
running on the same Physical Node as the active Red Hat
CloudForms Software Subscription.

1.2 Supported Use Cases. Subscription Services are provided 1.2 X9EE A& Alg. ABATHA AHu)ae 2 HE A
for Software only when used for its supported purpose (“‘Use 1.E 9 =83 of & 1.2 wel A S=(AHE AHE" =
Case”) in accordance with the terms of this Exhibit 1.E and A3l 7 §-oll ik AL E gojol thsle] Al ).

Table 1.2 below.
Table 1.2

Software Subscription Use Case

Red Hat Cloud Infrastructure Red Hat does not provide Subscription Services for the Software when used on
a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for Red Hat OpenStack Platform
or when used as the guest operating system on virtual machines created and
managed with this Subscription. Red Hat Enterprise Virtualization is supported
solely when used to run and manage virtual guests for this Subscription. Red
Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. If the Red Hat Cloud Infrastructure product contains
an entitlement for Satellite, that Satellite only manages Physical Nodes within
the Red Hat Cloud Infrastructure private cloud.

Red Hat Cloud Infrastructure (without guest
0S)

Red Hat does not provide Subscription Services for the Software when used on
a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for Red Hat OpenStack
Platform. Red Hat Enterprise Virtualization is supported solely when used to run
and manage virtual guests for this Subscription. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform.
You must purchase the appropriate third party license and/or subscription for
the operating system and other software running on each virtual machine on the
Physical Node. If the Red Hat Cloud Infrastructure product contains an
entitlement for Satellite, that Satellite only manages Physical Nodes within the
Red Hat Cloud Infrastructure private cloud.

F*1.2

SZE) HEATHE o = B e e |

Red Hat & A7} obd &84 2ol A AFR 5= AT E oo tiax=

AT EYo] & B AU M| A 45614 %=t} Red Hat Enterprise
Linux = Red Hat OpenStack Platform § &2~ E 4 A48 0 2 AR5 = 7%
EE o AEAggAoR A B A v 7P WAl A AXE 9

Al 2=E 0 7 ALE-E = 7 9-oll v 2] ¥ T}, Red Hat Enterprise Virtualization = ©]
MBI HAC i3l 7H AAREE 98t #Elstr] 918 AHe-d Rt

2] ¥t} Red Hat Enterprise Linux &= Red Hat OpenStack Platform ©ll tf ]|

A DE = FUg &9 A ~H ot} Red Hat Cloud Infrastructure | 3ol

Satellite ol dl st x4 o] 3] o] 9l %% 3llF Satellite = Red Hat Cloud

Red Hat Cloud Infrastructure
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SAZE HEATHA ALHE AR AL

Infrastructure Z&}o]Hl Ze}-¢-= W9 ] 4 =gt ¥ sho),

Red Hat Cloud Infrastructure(Al 2~ E OS ¢1<&) Red Hat & AW 7} ol E2] 4 2o AFEE = A X E o] tjsir =
AT E L B AT HM | 2E A F5HA] &=}, Red Hat Enterprise
Linux = Red Hat OpenStack Platform & &~ E - A|2H 0 2 Al8-5 =
7 -0l Wk 2] Y # t}. Red Hat Enterprise Virtualization i= ©] A B2~ g4 o) o 3
7V AZEE @8t BEletr] 918 AHE-E W vk A T} Red Hat
Enterprise Linux == & ] Red Hat OpenStack Platform ol o &l #| % &= 43k
=9 Al ="ot), 72 %F/lﬂ =9 7} 7P vl A A= & Al
9 7)E X Egofe tgh o] % ‘46} Al 3 A} ghold 2 Y/e =
B2~ 9MdS Fojjdof gk} Red Hat Cloud Infrastructure A3 <l Satellite ©ll
3k 24 o] ¥ ?ﬂ&] o] )&= 74§ dlF Satellite i= Red Hat Cloud Infrastructure
4a}o]\§Q Ze9-E o] B84 o i

Red Hat Cloud Suite Red Hat & /\111%7} 0}” E2] A wrof ALt A $-oll = Aol sk
B 2T PR U 2E A #3514 2T} Red Hat Enterprise Linux = Red Hat
Cloud Suite & 9] & _Q_’\E G ANAE O R AR FH ALY o] B ATHACR
;\g/xq o E}E]Qv— 7].)\]- u%/\],] /ﬂ E 0 oi /\]AFA] oi/\}_&Q‘— 7ﬂ oﬂu]-
A JEJCP Red Hat Enterprise Linux ﬁiZH Red Hat Cloud Suite | < 3}A
=] OJg]b Q- )\]/\EﬂO]T;]—_
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EXHIBIT 1.F B FA4 1.F

RED HAT OPENSTACK RED HAT OPENSTACK
= B
= —_—

PLATFORM E BT HA
SUBSCRIPTIONS 1 @ redhat

1. Red Hat OpenStack Platform Subscriptions Red Hat OpenStack ZHE AEH2IHA
(Formerly known as Red Hat Enterprise Linux OpenStack (°]A ¥ 3: Red Hat Enterprise Linux OpenStack Platform)
Platform)

—

1.1 Entitlements and Purchasing Requirements. You must 1.1 7 2 o] 7. 1742 Red Hat OpenStack Platform

purchase the appropriate number of  Software A EYOoA AP 7t B w=o 27 3k A9
Subscription(s), based on the number of Socket-pairs in TE VTeR A Fo AZEY MEAIHAS
each Physical Node running the Red Hat OpenStack Tujafok gl N A 1F o 23S 9e A T e
Platform Software. For purposes of this Exhibit 1.F., a E8 A =EdA] CPU 7} 212t A fahe 7 7l 9] &zlolt).

“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node.

1.2 Supported Use Cases. Subscription Services are provided 1.2 #A = AR AHEL MBI YHA Auas B AR T4
for Software only when used for its supported purpose (“Use 1.F o] 233 ol % 120 we} A Y (AR A=
Case”) in accordance with the terms of this Exhibit 1.F and AFEEHE Aol vt AX E Y ofof tfste] Al FH T
Table 1.2 below.

Table 1.2

Software Subscription Use Case
Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform
or when used as the guest operating system with virtual machines created and
managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat OpenStack Platform

Red Hat OpenStack Platform

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on each
virtual machine on the Physical Node.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
Red Hat OpenStack Platform for Atom running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat Platform. You must purchase the
appropriate third party license and/or subscription for the operating system and
other software running on each virtual machine on the Physical Node.

Red Hat OpenStack Platform (without guest
0S)

¥1.2
AZEYo] AT HA A A5 E ALE Al

Red Hat OpenStack Platform Red Hat & A1 7} opbd &2] % wm=o A AL AZEgojo] tha A=
AT EGo]g B 2T HMA MU AE A F61A] &1} Red Hat Enterprise Linux =
Red Hat OpenStack Platform 8 &~ E & A|~¥l 0 2 2185 & 49 E+= Red
Hat OpenStack Platform -§- 0.2 A4 3 @] ¥ = 713 # 2l 4] AZE &9
A 2~d o 7 AFE-5 = -0 v 2] 1 ¥t} Red Hat Enterprise Linux = 1 #] Red Hat
OpenStack Platform ol tf &l A Y%= FA 3 & A|2glolt)
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SAZE HEATHE o = e e e |

Red Hat OpenStack Platform(#2~E 0OS Red Hat & A1 7} obd &2] % oA ALg-5 = 2T Egojo] tha =
) AT E O] B AU Hu|AE 75384 =t} Red Hat Enterprise Linux =

Red Hat OpenStack Platform o] 4] A& 5= 3 AE 9 A~ 07 ALL 5=

7 §-oll 7+ 2] 9 ¥ t}. Red Hat Enterprise Linux &= & 2] Red Hat OpenStack
Platform ol tal] A Y%= Fdg &9 Al ="o|th. AL E8 4 wx9] 7} 71
walo A Aer = 29 Al D 7|E AZE o] gk o] A Al 3%
glo] A W= X B A~ YM S g o s,

Red Hat OpenStack Platform for Atom Red Hat < Intel Atom ZZA| Aol A A3 E = 7} old B84 oA Alg=
w) AZEOlE ANBAIHA MH|AE AFdA] &t Red Hat Enterprise
Linux & Red Hat OpenStack Platform o4 A #3}7] 93 & 2E £ AAZH
AH2E ol g 2 9¥t) Red Hat Enterprise Linux & 4] §23 Red Hat
OpenStack Platform & % A Alo|th. 443k A 32} gfo] A~ W/EE 9 A A&
MEZ2IHA B B84 wEo] 7 7H) A|&"e A A s Ve AZE oS

vl s oF shc.
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EXHIBIT 1.G

OPTIONAL SUPPORT A5 E£4 1.6
SUBSCRIPTIONS 24 A Huza94 _J redhat
1. Technical Account Management (“TAM”) Service 1. TAM (Technical Account Management) Service

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Physical
Node, Core, etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

® Access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

Weekly review calls,

Two (2) on-site technical review visits per year,

Up to four Support Contacts,

Quarterly service performance metrics via the TAM
electronic dashboard, and

® A subscription to Red Hat’'s TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team and/or a product line) and will be listed in the Order
Form and, if not listed, the TAM parameters will be

established upon the initiation of the TAM Service.

o Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

®  Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

® Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Mobile
Application Platform, OpenShift, Red Hat Storage,
Ansible or Red Hat Cloud product lines.

1.2 TAM Service Level.

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’s
24x7 Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
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TAM Service = A Y< #3slr] 98] o] 71 ¥BE wE
Tl AXESo] AH2AHAN HEo] uid = e A
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FEUZL A8k gl AT EY] qH gyl gk A el
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1.1  TAM Service ¥4. 7t TAM Service MBI HHL 54
stebrl el AgE L (A, 1AE 2 A4 gy, FEA o
5, FEA V1554 2t A5, TAM steelee
TAM Service &] A #+3} Ao =g A}

o A9 Eu] gn| EMEA, olAlo} BjPKUAR, F= @
Am A9, T, A= EE YR

. OME TAM o] A5t 9] 7futed A~ #e)g,
Aag s e g

e Red Hat A4k 2}91: Red Hat Enterprise Linux, Red Hat
JBoss Middleware, Red Hat Mobile Application Platform,
OpenShift, Red Hat Storage =+ Red Hat Cloud A4k
29137} o] A Y= = Red Hat AJ4F 2431,

1.2 TAM Service #|'Z.

28 AlZL. TAM Service =
https://access.redhat.com/support/contact/technicalSupport.html 1] A
BAE #4 Red Hat A9 EE 4 Albel] wre} A3}
(TAM TH@2te] E2] % )Xo wh).

Red Hat £F 9% Azt 9o TAM 23Ae] &, zZaju g
Red Hat &ESo] NEAARYME ek 4, A4
AQde (o] AT TAM FEa7t AAY o) $aiA e
kA Rho] A FshE Azte 1 2 2 o tEk x9S 24 A|3F
AFTFFE AdAY ¥E 4 vk Red Hat o 24 AJ7b
ATHF AN A H2 A dE3 BF A9de] glon,
nZe] TAM T3 27F 12 33 54 QAR digh
ol =& 4 Jdoerz, TAM @dztel Aoldit}. Red
Hat o] =2 A9 x4 ]2 TAM Service A BT HAS
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understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat’s primary Support Regions,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available as
incremental Add-On Subscriptions for certain minor versions of Red
Hat Enterprise Linux that provide longer maintenance and support
cycles (“EUS Cycle”) for those specific versions on Systems
Physical Nodes and/or Virtual Nodes covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at https:/access.redhat.com/support/policy/updates/errata/.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (‘Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions Red
Hat Enterprise Linux and consists of limited Software Maintenance
and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions.

3.1 Limited Maintenance and Production Support.
Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1

and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at

http://www.redhat.com/rhel/server/extended lifecycle support/exclusions/. Red
Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers, in the
exercise of its sole judgment, to be (a) critical impact security
fixes independent of customer support requests and (b)
selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major
releases of Red Hat Enterprise Linux beyond the end of its
regular production cycles. The Red Hat Enterprise Linux ELS
stream will be maintained for an additional period of
timeimmediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one code
base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions of Red Hat Enterprise
Linux that are in the ELS cycle.
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Ao 2k El TAM Service A9 |91 S o]&3
e, BYd ARE olgdlel
https://access.redhat.com/support/contact/technicalSupport.html ol
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1.3 TAM Extension Service. TAM Extension Service + Red Hat
Enterprise Linux oA SAP & 433} Z 3} Fo] F714<1
714 A 21& AF3t7] $13 Red Hat Enterprise Linux TAM
Service 2] &o|t}. TAM Extension Service + WHxZ9]
A& Fad X3 TAM Service Al B2 A o] & @ 3},

2. EUS (Extended Update Support)

EUS A9 B3 & E4 Red Hat Enterprise Linux Premium
Subscriptions o] X3t AL} EUS A Y A BT PM o] Edele
ANz" Bgd = Qg E 7MY w29 54 W o o)A
FARG D A F7](0] 8 “EUS F71")E Al E3HA ¢+ Red Hat
Enterprise Linux ¢| BH|FH Aol W& FrlE AFTIE=
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AXEJo] HERAFYM

Red Hat Enterprise Linux Extended Life Cycle #
] B 2~ %4 (‘Red Hat Enterprise Linux ELS”) 5% 3l Red Hat
Enterprise Linux ¥ 7ol ths] A28l B4 w= gyt 714
==l {85 AXESC] ABAAHMHA dig Add-On
MB =T,

https://access.redhat.com/support/policy/updates/errata/ol] ™4 A] g+
g2 AgHA FARS 2 AL APez FdHr). Red Hat
Enterprise Linux ELS A1) 3+ Red hat Enterprise Linux
MBI YPA A AT EHA G

31 AFE FAET R AT AL
Red Hat Enterprise Linux ELS i= x86 o}7| Bl 2] o] A F-5 1 o]
AoE =2 AAE 12 2 EAl g AZEe] FARF
2 A% Ads ws F de #YgE Fosd @

A
http://www.redhat.com/rhel/server/extended_lifecycle support/exclusio

ns/ol ¥ FALAE A AZEo] ekl
thafjnt  Folgltl, Red Hat Enterprise Linux ELS

LZEYO] §A K45 Red Hat o] &% stetale] (a) w2y
AY 243 FdEIA FUE dFS A= B
FAAG SR 7H73 AL (b) T AN AL 7] § 543 Red
Hat Enterprise Linux 8 " 2oA] u7]%]9]
4As L AHgol sfed Qn N AW Ao
A5 RTESO] Julo|ES SoF & A=yt AdGl
https://access.redhat.com/support/policy/updates/errata/ ol A

A A8 = Red Hat Enterprise Linux ELS 352 ##
Qe)ze) BHA YA Tl FRY AF 27 713 B
fA 9.

Red Hat Enterprise Linux ELS o] t$F A3 E Qo] ARk
33 Red Hat Enterprise Linux ELS AH A3 gAS
Abgsle] TR A2, B == /EE P
o ARt AFEE 4= 9lt}. Red Hat 2 Red Hat Enterprise
Linux ELS o] thsl] slv}e] = 7159 Alg-3shy ELS 7] W)
Red Hat Enterprise Linux ©] W@ 9] 7]52 a/d38l%] %=t}

Page 39 of 53
Red Hat Confidential Information

January 2016

Red Hat 7] 2 “§x



3.2 Red Hat Linux ELS
Components.

Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
(a) Desktop applications

(b) Red Hat Cluster Suite

(c) Content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) Independent layered or Add-on products such as Directory
Server, Red Hat Satellite Server, Red Hat JBoss Middleware

or Scalable File System.

Enterprise Unsupported

Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery.
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle Support
Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software Maintenance
and Production Support (and may evolve over time) after Red Hat's
published End of Life date for certain Red Hat JBoss Middleware
product versions (e.g. Red Hat JBoss Enterprise Application
Platform, Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and require a separate, active Red Hat JBoss
Middleware Software Subscription each product on a per Unit basis.
JBoss EAP ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss EAP ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the JBoss products as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Storage Extended Life Cycle Support
Software Subscriptions

Red Hat Storage Extended Life Cycle Support Subscriptions
(“Storage ELS”) provide limited Software Maintenance and
Production Support after Red Hat's published End of Life date for
certain Red Hat Storage product versions and require a separate,
active Red Hat Storage Software Subscription for each product on a
per Unit basis. Storage ELS support is not provided under standard
Red Hat Storage Subscriptions. Storage ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat Storage product and provides Extended Life
Cycle Support for the Red Hat Storage products as set forth at
https://access.redhat.com/solutions/2020433.
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4. Red Hat JBoss Middleware Extended Life Cycle Support
AZE O] HE2THA

Red Hat JBoss Middleware Extended Life Cycle Support
B2~ 1M (“JBoss ELS")> 5743 Red Hat JBoss Middleware
A3 M 2 (<], Red Hat JBoss JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization)ell th3] Red Hat o] A A3 1 89 o]%F A|5=
LZEO] FARG D A AR Aol Aupgte] whel W
7Ve)ye Agae wed R Zh Aol tisl Mol &3¢ Red Hat
JBoss Middleware A~ Egjo] B3 Mo] & Q3lth Red Hat
JBoss Middleware 4] 2.2~ # A 3lol A= JBoss ELS 7} A5 A
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AEEGO] MHEZAYAM F7IR ATsE AB2=AHAIH
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5. Red Hat Storage Extended Life Cycle Support
AZEY ] HEATHA
Red Hat Storage Extended Life Cycle Support

A H. 2~ 74 (“Storage ELS”)> 57 ¢t Red Red Hat Storage #| 3%
W7ol s Red Hat o] A A g 58 TR Y o] F Alghe LT E o]
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EXHIBIT 1.H

MANAGEMENT HE Ex4 1.H

SUBSCRIPTIONS g2 NHA3YA redhat

1. Management Subscriptions 1. T AHMB2THA

1.4 This Exhibit 1.H, describes optional Management 1.1 £ 4§ &4 1.H 4= Red Hat Satellite, Smart
Subscriptions for Red Hat Satellite, Smart Management, Management, CloudForms, Ansible Tower % 3¢
CloudForms, Ansible Tower and associated offerings. ool gk Mena yhe] qBE AP e A s

2 Red Hat Satellite Server, Red Hat Capsule and Smart 2 Red Hat Satellite Server, Red Hat Capsule ¥ Smart

Management. Management.
Red Hat Satellite Server, Red Hat Capsule and Smart Red Hat Satellite Server, Red Hat Capsule & Smart
Management provide a delivery mechanism within your Management = Red Hat Enterprise Linux(2 7]E} Red Hat
network for Software Access and Software Maintenance BaE o ZgAelA)S AWst= Azl AN EY
Services for systems running Red Hat Enterprise Linux Fqe W A EO FA RS A2 diste] UES A
(and other Red Hat-branded applications) ol A AlF dAY S-S Al3-gt).

2.1 Entitlements and Purchasing Requirements. Each Red 2.1 %3 % 79| 27. 7} Red Hat Satellite Server = Red Hat
Hat Satellite Server includes one Premium level Software Enterprise Linux Server o] th3F Zgujd 28l 4 E 9o
Subscription to Red Hat Enterprise Linux Server, which is AB2aHAS ¥, o] B2 ALS Red Hat
supported solely in connection with the use of Red Hat Satellite Server & A}-8-3} &1 ¥ ALk %] Sk}, Red Hat
Satellite Server. Red Hat JBoss Core Services Collection JBoss Core Services Collecton = Red Hat JBoss
provides a delivery mechanism within your network for Middleware &~XEdo]E At Al~ES] AXE o
Software Access and Software Maintenance Services for HE 9 AT E Y FAES Au|2d gigte] UES A
systems running Red Hat JBoss Middleware Software. el A AlF WAUSS At MRAI70A Aujs
Please note that using Subscription Services to support or ALES 913 H Red Hat AlE2l 7 Adx®lAE
maintain any non-Red Hat Software products without B2~ YA Au) 2 Fu)l ¢lo] Red Hat 22X E ¢jo] 7} ojd
purchasing Subscription Services for each instance of such AFS AYsAY FA387] 98] AB=a394d Aul=E
non-Red Hat Product for which you use Subscription A3 A2 &85 A Fetth
Services is not permitted.

2.2 Supported Use Cases. 2.2 AYEHE AR AHE.

Subscription Services are provided for Red Hat Satellite Server,
Red Hat Satellite Capsule and Red Hat Satellite Proxy
Management Subscriptions only when used for their supported
purposes (“Use Case”) in accordance with the terms of this
Exhibit 1.H and Table 2.2 below.

Table 2.2

AB2ZGA A A5 B AR B4 1H S £33} ofd) 3 2.20

wel A9 SE(ARE AR AL

7d$-ol vt Red Hat

Satellite Server, Red Hat Satellite Capsule %! Red Hat Satellite
Proxy 2] A B~ g tslo] A F-Er),

Software

Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements

may be used with Red Hat Network directly.

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical

Nodes and/or Virtual Nodes) are managed.

X 2.2

EZEO]

A8 AL

Red Hat Satellite Server, Red Hat Satellite
Proxy, Red Hat Satellite Capsule

Red Hat

Red Hat & AJW7} oftl AZe] £ o4 told Agsts 4
A AU 28

Satellite Server %=1= Red Hat Satellite Proxy Server ol t gt A B 25
Al gstA &=t

Red Hat Satellite Capsule Red Hat = Red Hat Satellite Capsule % Red Hat Network = Red Hat Satellite

Server 9} g7 v %] 5] 91 S w] 7t Red Hat Satellite Proxy & # 33t}

Red Hat Satellite Proxy
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ZZEY ARS8 At

Red Hat Smart Management Red Hat Smart Management #}4-2 Red Hat Satellite Capsule, Red Hat Satellite
Proxy %/X+= Red Hat Satellite Server o 4] 325} 7} Red Hat Enterprise Linux
9ol 1 a3,

Red Hat Satellite Server Starter Pack Red Hat 2 50 7] ©9](A12=H, B84 wt Q/EE= 7P =5 25 9y 9
AN2ES #elsl= 72 Al Red Hat Satellite Server Starter Pack ©f that
MBI HA AH2E AT shA et

3. Red Hat CloudForms 3. Red Hat CloudForms
Red Hat CloudForms Subscriptions are used to manage Red Hat CloudForms A B3¢ ARYE AH &
virtual machines running on on-premise servers or public TE FESsdA AdFEE s WS #Agse db
clouds. =g

3.1 Entitlements and Purchasing Requirements. You must 3.1 A7 % 7o &4, 122 ofglo] % 3.1 71&d 2+ %
purchase the appropriate number of Software Subscriptions &%S 7|¥ =2 Red Hat CloudForms ol 3t 243
for each Unit of Red Hat CloudForms based on the ZAXEgo] HATYAE Fufjsof s}, o] 7] A3

oo (m
= oo 2o )y X
o o N o 2, fo fo,

capacity of such Unit as described in Table 3.1 below. AlH=IHMHA-e dAg Aghd wp Foix0 FX]9
Multiple Software Subscriptions may be “stacked” to F@3l7] 913 “~8"d 4= ). “AE(EE 28 JHE")ol g
account for the capacity of a given Unit subject to certain &3S 53317 8l F 71 o4 593 MH23H
limitations.  “Stacking” (or “Stackable”) means the §83li= AS EIrh MY TA 1H o H4S & AA
application of more than one of the same Subscription to "2 E2]%4] w=XoA CPU 7} 42t di3le F 712 a7lo|t)
account for additional capacity. For purposes of this Exhibit  CloudForms Enabled Cloud ©14] CloudForms = #2] %= 7}
1.H, a “Socket-pair” is up to two sockets each occupied by ==2] Ag-oli= (Heol uhe}) (a) FA9 Al = &= (b)old
a CPU on a Physical Node. For Virtual Nodes being 365 % &<t CloudForms 7} #2]3l= dd Ho o] 71 ==}
managed by CloudForms in a CloudForms enabled public & 49| X & Fulgl|of gt} 365 U2 Al-§ o9& o] &8 4=
cloud, you need to purchase Units equal to either (at your $li= 4%, o] & 71s3t Ho AL o8 7|78 AFEE 4= 9t
option), (a) the actual number of Units or (b) the average 17 u] o] 54 F& Ze+9-=7} Red Hat CloudForms
daily maximum Virtual Nodes managed by CloudForms in  Enabled Cloud ¢14] &¢13j o} 3t}
the previous 365 days. If 365 days of usage history is not
available, you may use the average usage history period
that is available. You must confirm that a specific public
cloud is a Red Hat CloudForms enabled cloud prior to
purchasing.
Table 3.1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) Managed Stackable
Nodes
Managed Node Socket-pair for each Physical
Red Hat CloudForms Standqrd (Physical Node Node Physical Nodt_e: Yes
or Premium or or Virtual Node: Yes
Virtual Node) Sixteen (16) Virtual Nodes
3t 3.1
AZEdo] B 22 Y A9 +2 274 B9 v e 29 7
B (P;E?L—; s & &9 }LECﬂ e 224 E94 = 7be
Red Hat CloudForms w g ol fFan = A e T
- i 7 == 16 7Y
7 X))
3.2 Supported Use Cases 3.2 A YHE A AL
Subscription Services are provided for Software only when MBEAFTHA M2 2 5 EA4 1H 9 Ak 21 9
used for its supported purpose (“Use Case”) in accordance ofgl 3 3.2 o W} CloudForms A BT HAS XA %
with the terms of this Exhibit 1.H and Table 3.2 below. S ("AHE AHE AFEE AS-olw AT EYo]d] s
A2t}
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Table 3.2

CloudForms Software Subscription

Use Case

Red Hat CloudForms

Red Hat does not provide Subscription Services for Red Hat CloudForms
Software when used on a System or Physical Node that is not a server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
CloudForms Software. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms Virtual Nodes

Subscriptions.

Red Hat provides Production Support for Red Hat CloudForms Software
Subscriptions with Virtual Nodes only if they are running with a Red Hat
CloudForms enabled cloud. Red Hat Enterprise Linux Server is supported solely
for the purpose of running Red Hat CloudForms Software. Red Hat Enterprise
Linux is currently the only supported operating system for Red Hat CloudForms

X 3.2

CloudForms £2ZE o] B2 HA

A8 AL

Red Hat CloudForms

Red Hat & A 8] 7} o} A] =l
CloudForms 4 E 9o 9} #+#
Hat Enterprise Linux 4] B = Red Hat CloudForms 4~ E 9o] & A g3} +=
| =21 x99} Red Hat Enterprise Linux += & 7} Red Hat CloudForms
MBI PA 8] AdE =Yg -9 A=)t

T 284 oA AHE-5 = Red Hat
d M 2APH Mu 2S48k =) Red

Red Hat CloudForms Virtual Nodes

Red Hat & Red Hat CloudForms 23 E ¢J|o] A4 B 5 34 o] Red Hat
CloudForms Enabled Cloud ¢} 2 & =] = 7 --¢l| ¥} Virtual Nodes 7| 33t A&
2] 91&- Al &-3t}. Red Hat Enterprise Linux Server = Red Hat CloudForms
AZE0lE Adsr] §13 H2 o=yt XY #th. Red Hat Enterprise Linux =
A A Red Hat CloudForms A B~ @40 A5 = FU3 29 A|l2~slo|t},

4. Ansible Tower Subscriptions

4.1

4.2

“Tower Software” means the Ansible Tower branded program
that is the graphical application and REST API that is provided
in object code only in the form of a downloadable suite, with
add-ons, commands, functions and applications that is
designed for use with the Core Software (defined below). Tower
Software (a) is separate and distinct from, does not include, and
is not a derivative of, the Core Software (b) does not include
modules or packages licensed under an open source license
that may be made available with the Tower Software and (c) is
licensed for use during the term of the Ansible Tower Software
Subscriptions. “Core Software” means the Ansible open
source software that is an application deployment and
configuration management engine. You are responsible for
downloading, installing and maintaining the Core Software as a
prerequisite to the installation and support of the Tower
Software.

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software Subscription(s)
based on the number of Managed Nodes.

Supported Use Cases. Subscription Services are provided for
Tower Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit 1.H and
Table 4.2 below.
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“Tower AXE0]”= Ansible Tower B = T2 =00 7,
ze)= o Ze] Aol ol a4t REST APl & oju]dit) theR=
7} 3%k Suite FElE A =29 A3 = REST API o=
0] A ESJoj(ote] Aejg)e} FA AR & AmF HAAE
=2 WH, 7% 2 ofZgAo] o] 8ol gt} Tower
AZEolE (a) Fo] AZEgojgh= Baw oo Aol
o] AZEOIE XA gomn, o] ATEG0]
s Bo] ofaL, (b) Tower 2ZE o] ¢} A A5d 5
e E o Foldzd wE FgolMaEE VAU BES
b« ¢k, (c) Ansible Tower 23X Ejo] AH AT YH
713F B AHEsY] S8l gl aHT. ‘I3 AZEY =
ofZFE Aol Wi F A FAE IR0 Ansible & A
ATEYE uFtl uAE Tower ATZESo]] M9}
Aol 3t A FHOFE F0] AZEY S R, A3
2 FAE A-le] vk

[QRES
AT

-
3L
sl

A4 2 Fu 4. 1 = 5
At o] mZEY o] MEAIYAS Fujs)of skt
Y= AFR AHL B2 HA ujas B HR B9 1 H 9
Aok =74 9L o & 4.2 o wl A AFE S (R AHN)R
AFE-3F 73 9o Wk Tower 232 E 9ol o] t)3)] #|FH ).
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4.3

4.4

Table 4.2

Software Subscription

Use Case

Red Hat does not provide Subscription Services for Software (a) when used on a
system that is not a server, (b) on platforms that are not Supported Platforms and (c)
Ansible Tower that is outside of the supported Ansible Tower Life Cycle. The Support of Tower
Software includes assistance with Core Software solely to the extent required to run
Tower Software.

¥ 4.2

AZEY JH2THA

Ahg A3

/Ansible Tower

=
o GQL‘

<

A

o,

Red Hat £ (a) A0 7F ol A28, (b) 7 21514 3= S Eel M M2 35 = ()
]°J %] += Ansible Tower =1 7] & _:Z_ﬂ]—o}O:] A}-g-8
A 2314 2=t Tower Software 9] =] ol = 301 E
=)o} 911, Tower Software & 41 &) Q

_,d
QL'
o K o
[m do
>
|z
[>
]
jucy
o
>
=
[
il

s

Data Analytics. Tower Software versions 2.4 or later may Updates and Upgrades) of Tower Software and the previous
collect and transmit usability data (including information version (including Updates and Upgrades). For
identifying the source of that data) to Red Hat. Red Hat 4.3 dolH £4. Tower 2XE o] 2.4 o] WA= 784
intends to use the data to enhance future releases of the dlolE (3D dlolE] 9] anE AWM= An EIH)E 5o
Tower Software g_nd help strt_aamllne cugtomer experience and Red Hatol #1143} 2= 9t} Red Hate o] 2] 3+ ] o] E] = Tower
success. Usability data includes information such as AXEg0l @ durz  AMER uAd AP
dashboard items clicked in the Tower Software, amount of 7};'?; . Hi"z Ex]jd j R 2 o anm
time spent on individual pages and paths taken throughout L*ﬂo}t o= 5}7] °H e T 8A
the Tower Software. Usability data is collected and HlolEel= Tower LEEgjofellr] =3 tiARE s,
transmitted to Red Hat via a javascript file that is downloaded aol N FHo|H oA Bl Az E Tower 2XE 1]01
to a customer’s web-browser. The collection and transmission AA ] A o] &3t HAre} e Aurl ¥y =39
of such usability data is optional and you may (a) completely T84 dolgE 17e ] B#$Ad YLRZHE
opt-out by editing the Tower Software configuration and javascript 7} & £3] Red Hato.2 d5E ol 193 484
restarting the Tower Software, or (b) choose between two opt- Plolele] A3l AEe A Algoln] 1S (a) Tower
in scenarios: (i) “anonymous mode” that will provide usability AmEo] T4< W8T Tower X E o] 2 A 2+aho]
data to Red Hat without any information identifying the source o 7] S0 S [ R ;_EO]
of that data, or (ii) “detail mode” that will provide usability data 2kl 3] F-8kA ‘/} = (b) W= F A 3 Ed
with the customer name to Red Hat. For Tower Software Al e FollA g = gl ( 874 dolH el AxE
(versions 2.4 or later) you may opt-out from usability data APH3Ek= 41 319 Red Hatoﬂ 84 dolHE Aede
collection and transmission by following the directions found ‘ol REr EE (i) L o] F& X33 {84 dolHE Red
at: http://docs.ansible.com/ansible- Hatol] #|&3l= “4A =" Tower iiggﬂo}(b\] A 24
tower/latest/html/administration/usability data collection.html. o] )9 Ao http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.html
o) Aol wek 84 dolel £ % A5T FEFLT F
o) 1:]__
Ansible Tower Software Life Cycle. The release status of 4.4 Ansible Tower 2ZE4 o] £ F7]. Tower X E g0} e]
the Tower Software is defined by version. During the term of Py~ AEs wHow AHoldrl Red Hate Tower
the Tower Subscription and subject to payment of the Fees, MEA~THMA 717 B9 o7 Ao we sdste HAS
Red Hat will provide you with Software Maintenance for the Tower AZEgo]o] e AZEg o] GARHFS /(4]]-6—6]—]:]—
Tower Software, if and when available. An “Upgrade” shall sqadelmis ZOd s% AAS Earse] duwzow
mean each new version of the Tower Software that includes 7 %o 9= A WE9 L_E7].(oﬂ- WA 2.0 o "1
significant improvements in functionality and is generally =5 o A"_ Eoo o ‘1 R
designated by an increase in the version number to the left of 3.0 i)i ﬁ*] E]# Tower iﬂ_*ﬂoiq Zzhel A=
the decimal point (e.g., version 2.0 to 3.0). An “Update” shall Wds oman. “Guo|E= A 7l WS rAE
mean each new revision of the Tower Software that includes FAS XS durHoR A5A Q92X 9= WA
minor improvements in functionality and an accumulation of WE o] F7Hel: M 2.1 94 WA 2.2 2)& A == Tower
corrections and is generally designated by an increase in the AT EQ oo Zhzte] A2 AL o] dit). ‘A7 Tower
version number“to the rlght"of the decimal point (e._g., version AT Eole] Ao %3 #Ese s EA=
2.1 to 2.2). A “Correction” shall mean a correction of any gaow o B4 ZAule] ¥awE AuolE El
Upgrade or Update that includes only specific, targeted fixes o "L—Eﬁ»] 4‘_ d o o) 6;; o E
to discrete problems in the use or functionality of the Tower
Software.
o o olp 5 = =
Red Hat will provide (a) Support and Software Maintenance Ii{\e:di ;ft C7§a) j‘j ”}i] O]E ; ;]:E102 e OLL Tower
for each version of Tower Software for a minimum period of axEge] 2h el tidk A W AxE O] 4552}, (b)
twelve (12) months after the next Update; and (b) Corrections, 71e & 735, Tower 4222 E g0} ] A} 1) (¢ vlo] =9
if and when available, to the current version (including
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(including Updates and Upgrades) of Tower Software and the
previous version (including Updates and Upgrades). For
example, if the 3.2 version is the latest version of Tower
Software, Red Hat will post Corrections, if and when available,
for versions 3.1 and 3.2.

5. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical
Node or Virtual Node running Directory Server (for example, if
the Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server would
receive Premium level support).

5.1 Red Hat Directory Server Use Cases. Subscription
Services are provided for Red Hat Directory Server only when

aglel= x3h)3t ofd (o] Bt faglo]= X3
3 FAS ATl o5 S0 Tower £XE 0]
Gl t

)el

S Al | Al

o] 3.2 ##2el 79 Red Hat & 7}53F A% ¥ A 3.
o o ]

7}

- “,,:13\;

=

5. Red Hat T] & E] 2] M B X Ego] MH T 9HA

oEE g Aol gk AR A FFEES 1, A4 24 H7]H)S
A8 gy wE = Y w27 JbeEE o EE
2] He] t3k Red Hat Enterprise Linux A] B2 #A2] AH| 2
Fo 2 AAH. (2 9], 7]% Red Hat Enterprise Linux
AEEGO] AMHzAYAM gk Aujx FEe] EEn|¢ldl
A9, e AW E 2 g FFo] A Y-S Wt

5.1 Red Hat tl@lEla] Au Abg Abel. ABAm8A
A2 BOHB B 1 H Ak =4 2 ol & 5.1 wt

used for its supported Use Case in accordance with the terms AAE SE(EAE AR AFEE 7o) 9k Red Hat t] €€ 2]

of this Exhibit 1.H and Table 5.1 below.

Table 5.1

T o

Aol thal Al .

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running
Red Hat Directory Server Software.

3 5.1

AIXE o]

AHS- AL

Red Hat T} 2] €] 2] A1 H

Replica Red Hat t]&E]2] AH = Master Red Hat tjgElg] Aujo] thdt Fadt
AZEYY ME2aHHS 7h ok 31 Red Hat tl@Ee] AWM= %F Red Hat
Enterprise Linux 2~ E $j|o] 4] B2~ ¥4 (Red Hat Enterprise Linux Desktop, Red Hat
Enterprise Linux for HPC H:i= Red Hat Enterprise Linux Workstation 423 E 9jo]
MBI PAM o] obd)E 3 =8 Ao AXFofok gt} ‘Replica”= U= E ]
Ael 3 HA Iz s FE5 FAZ A" YEgHE AW F oA
Ql2¥l2-o]t}. Red Hat Enterprise Linux Server i= Red Hat Directory Server
X Eg O E APsy] 91k HH o mnk A AdHT

Appendix One and Two
(Korean)

Page 45 of 53
Red Hat Confidential Information January 2016
Red Hat 7] 2




EXHIBIT 1.1 A5 EA 1.1
CLOUD ACCESS Fa$s A2

1. Background

This Exhibit 1.1 establishes the terms and conditions under which
you may use Software Subscriptions in a Vendor’s Cloud, which are
in addition to the terms provided by the Vendor. "Vendor" means
the Red Hat authorized third party from whom you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure that provides systems, virtual machines or
container hosts to end users on an on-demand basis.

2. Transfer of Software Subscriptions

21 Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support and/or Software Maintenance
provided by Red Hat that meet the criteriaset forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) (and if transferred for use in a Vendor's
Cloud “Bring Your Own Subscription” or “BYOS”) under the
terms set forth in this Exhibit 1.1 (“Cloud Access”). Certain
software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

2.2 Transfer of Eligible Subscriptions.

You may transfer Eligible Subscriptions for use in a Vendor's
Cloud under the Cloud Access program provided provided (a)
you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registrationand
(b) you have a sufficient number of Eligible Subscriptions to

transfer.

2.3 Unit Conversion.

For purposes of this Cloud Access Exhibit 1.1 and for, the Unit
of measurement for an Eligible Subscription purchased for on-
premise use will be the Unit of measurement for a BYOS Unit
as set forth at the conversion table at located at
http://www.redhat.com/en/technologies/cloud-
computing/cloud-access. For those Eligible Subscriptions that
were originally sold for use in a Vendor's Cloud, no
conversion is required. The number of simultaneous Cloud
AccessUnits in the Vendor Cloud will not exceed the total
number of Units (a) transferred from Eligible Subscriptions
and/or (b) purchased for use in a Vendor Cloud.

2.4 Usage Reporting.

You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's
Cloud.

2.5 Subscription Term.

The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
expires, your access to the Software Subscription in the
Vendor's Cloud will cease, unless otherwise renewed. You
may renew your Software Subscription with Red Hat directly
or an authorized partner.

Appendix One and Two
(Korean)

5,) redhat
1. WA

B AR 24 = ARt Al ek Aok 23l 7R dhf At

Sepy ol e o] AN AL ALgSHE ] Bug Ao
e S9ac. "wuAd Red Hat o F44om A4

A3 ARA B FESE
AL Fof polow uAL FujRREE

Tl o Qlh GEeEE RAr S a9 E HFY dzgm
HE ALEALN A 2UMEA(FH) O R A28 g A T
A oY ZAES AT

O Sz RS
Feres Au g

2. 2ZEIMBEEITHM oA

21 FEFAHBRAITHA.
WAL R B 1IFREE AAE)] PAE 2T S

#ujzle] Z2}9-= “Bring Your Own Subscription” =,
“BYOS")9] 7]FS $%31= Red Hat ol A #l&s A4k A4l
B/Es AZEC] fX#sE Xd¥ste 5AT FE
AEE o]

24 B2~ =1 914 (www.redhat.com/solutions/cloud/access ol
PAE(AR AME2IHA)ES AR F Atk 54

2XES O] FAE EE V|E AXEY o] MBI PH(EE

Add-on AME2IPA)] FIFE J)FS Bt
FE-EollA AHEE A AFE EVFESAY A LEA S
2= 0
T»)\‘:}
22 FEANB2IEHE AG
A texd AFH L= A T2 o)A
s A
=]

9 5

f

=

=
gAe Fehes Aeg FE AnsIPAS
Agd 5 & Qo (a) 1AL
https://engage.redhat.com/forms/cloud-access-registration
oA AFe 5SS 4=k, (b) olAY F A= Fag

MBzaYHe] F¥st

o

23 99 ¥s
WAL B FESE A AR A o] B Pghas
A¢, exduz  goz  Fugd  ddd  Fad
REEEUED =7 Thel
http://www.redhat.com/en/technologies/cloud-
computing/cloud-access ol = H3Fo] WAlE BYOS
s I IS o ) = R ol P S == S Akl
AHgEES wiE fa ABsagde us Aol
BeshA) etk Wl FehesolA B Fegs oA
@9 ] F= (a) A4 MBI HANA HAEE A (b) e}
Sep-Eoll A AR sl S & 99 FE 2HEA
2=t

24 AgRI.
AL AAlo]l Amjate] FEbg-=olA AFEE Red Hat
AZEY] HHAIAHPA(RZEY O] Mulxe]  H7h
WS o217} Red Hat ol 23131 d) <] 3},

25 AMH23HAHA =37
LT EYO] MEAIPAE SEE A2 o]dEE
defo] AZESO] ME2IHA AR Ex s 7|1k

WMAHA ggon), ATEg0] NE A YMe] Ttay Fof
78X 844 A9 @ FHS= U AT Eo]
MB =AM g A 27F SFAETE Red Hat 2 27
EE 0 FEUS A Eo] NRAAHAS AT

Ak

o)1
o T

Page 46 of 53
Red Hat Confidential Information

July 2016

Red Hat 7] % & i



31

3.2

3.3

3.4

Appendix One and Two
(Korean)

Services

Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated Software Maintenance, if and when
available, in the form of software images deployed as virtual
instances or containers. Payments to Red Hat for Software
Subscriptions do not include any fees that may be due to the
Vendor for the Vendor's Cloud services. Red Hat is not a
party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’'s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor’s Cloud.
You may use the Services only for your own internal use
within the Vendor's Cloud. Use of the Software Subscription
other than as set forth herein, including either access to the
Software and/or Services outside the Vendor Cloud will be
subject to additional fees as set forth in Section 5 below. Red
Hat may have a support relationship with your Vendor that
enables Red Hat and Vendor to collaborate regarding
Software Subscriptions on the Vendor's Cloud and you
consent to (i) Red Hat working on and discussing your
Software Subscriptions with Vendor and (ii) sharing of
information between Red Hat and Vendor for the purpose of
providing Services.

Software Access and Software Maintenance. Software
images and/or updates to the Software in, if and when
available, will (a) may will be (a) made available in the form of
new images and via the Vendor’'s Cloud (“Gold Image”), (b)
transferred by you to a Cloud, and/or (c) made available to
you via a Red Hat Portal. Certain information (such as
Software related notices) may only be available to you via the
Red Hat Portal. .

Production Support. Production Support for each Eligible
Subscriptionunder Cloud Access will be provided to you by
Red Hat pursuant to the terms of the original Software
Subscription.

Vendor Specific Services. The Vendor may offer specific
services, offerings or protections related to its Cloud, including
but not limited to the provision of Services by US only
personnel, compliance with certain regulations or regimes or
other such Vendor Cloud specific obligations (‘Vendor
Offerings”). Other than as specifically agreed to in writing, the
Software Subscriptions are not provided subject to the terms
of those Vendor Offerings, and any Vendor Offerings solely
relate to the Cloud itself and not to the Red Hat Software
Subscriptions operated on the Cloud. As between Red Hat
and you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your
use of the Software Subscriptions. You acknowledge and
agree that to provide the Services, it may be necessary for
Client Information (defined in the Agreement) to be
transferred between Red Hat, its Affiliates, Business Partners,
and/or subcontractors, which may be located worldwide.
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4. Reporting and Inspection 4.
If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to comply
with this Section 4 will be considered a material breach of this
Agreement, and will entitle Red Hat and/or Vendor to suspend the
Services or terminate this Agreement.

5. Term and Termination 5.
Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however

you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on another
Vendor’s Cloud or on your premises under the original terms of the
Software Subscription.
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EXHIBIT 1.J
RED HAT OPENSHIFT
CONTAINER PLATFORM

74—,—- —r'k] 1.J
RED HAT OPENSHIFT
CONTAINER PLATFORM

@ redhat

SUBSCRIPTIONS ANBE23 84
1. Red Hat OpenShift Container Platform 1. Red Hat OpenShift Container Platform A B3 A
Subscriptions
1.1 OpenShift Red Hat Container Platform &% ©@¢] 2 Tuj
1.1 Unit of Measure and Purchasing Requirements for Red A
Hat OpenShift Container Platform AL Holo] AhY T 1 9] §X9] 7} Red Hat OpenShift
You must purchase the appropriate number and type of Container Platform ©¢jol] tjsle] ofell % 10 As 3
Software Subscription(s) for each Unit of Red Hat OpenShift w9 &S 7]%2i ERChs 2 FHol ATEY0]
Container Platform on your premise or elsewhere based on B AAYAS Fufsfol Fth oy e AXZE]
the capacity of such Unit as described in Table 1 below. Hlﬂaii%‘/‘d% Folxl weel g FHsky] flE
Multiple Software Subscriptions may be “stacked” to account nErg -’F ATt “"E”"(‘CL “r el 7}“’)0 2 =7} 888
for the capacity of a given Unit. “Stacking” (or “Stackable”) 3371 f18 7 A0 o139 5°‘51 MBI YPAS %%EP‘{
means the application of more than one of the same 7S W3tk Red Hat OpenShift Container Platform for
Subscription to account for additional capacity. Red Hat RHEL 2} Container Platform for RHEL < 7|53} A|&o]H,
OpenShift Container Platform for RHEL and Container A A AES wE, AR, AFE /= A= 7
Platform for RHEL are layered products and require a 29} FL3k Z] °J FES 7L1 714ke] "lolHAE S 98]
separate paid and active Software Subscription Red Hat Hro f8 9 HFg ATE 1]01 AH 2~ Y-S AF-3hek
Enterprise Linux for Virtual Datacenters with matching
Support Levels for each Unit that deploys, installs, uses or
executes such layered products.
Table 1
Software Support Unit of Capacity Stackable
Subscription Level Measure Socket(s) Virtual Nodes
. Standard
gggt:iﬂte?}:pg;}% mt or Virtual Guest 2 Cores One Virtual Guest Vi I’tl?;)lrgsl,l-eYSisYeS
Premium
Red Hat OpenShift Standard . . Unlimited Virtual Physical Node: Yes
Container Platform or Physical Node Socket-pair Guests Virtual Guest: N/A
Premium
Red Hat OpenShift Standard . . . .
Container Pplatform or Physical Node Socket-pair Unllr‘gted Virtual Ph_yS|caI Node.. ves
for RHEL Premium uests Virtual Guest: N/A
. Standard . ) .
Container Platform . . Unlimited Virtual Physical Node: Yes
for RHEL bro Physical Node Socket-pair Guests Virtual Guest: N/A

For purposes of this Exhibit 1.J, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.

X1
AT E A4 44 34 29 £ 7}
ARAIYA A g =t =
) x5 T ARE 270 = skl S ARE ol 7k
Red Hat OpenShift e il h st 17k A o AO]L; e
Container Platform E;]—‘:l o e rte
xF S8y e sy i FA 3 7P A RE 54 x= Ut
Red Hat OpenShift E =24 Sl FAR LA ﬂf‘f ‘j]lE. - J;’m
Container Platform Ea];]m ¢ T e me
Red Hat OpenShift v
Container Platform e I PRI S AL o B4 == ks
for RHEL ool g == 2 #4 FARTEASE N g gse ag ge
Container Platform xT 2aA o s
we= 2ol A T A & R A=IPA B ;A AE o
for RHEL L EE A R TARIPEAZE | g ne a9 9o
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1.2 Red Hat OpenShift Container Platform 1.2 Red Hat OpenShift Container Platform
Optional Offerings. Red Hat OpenShift Container Ae3 Q¥ ¥. Red Hat OpenShift Container Platform -
PlatformSubscriptions may be purchased with one or more /\1 B P s o] Melz o wd Y g fuEd 4=
optional offerings that require a separate paid and active ST} ol gl gt M el @ ¥ o] = Red Hat JBoss Middleware
Software Subscription(s) for each Physical Node and/or for OpenShift Container Platform 2} 7+-&- 331%101 2w =
Virtual Guest running such offerings such as Red Hat JBoss 7 Y4 et W/EE 7Y AlREe diE 3 i 2| &
Middleware for OpenShift Container Platform. A standard R AZEYO qHArg 7ol Hasth ¥ Red Hat
Red Hat JBoss Middleware Software Subscription is not JBoss Middleware 23 E ¢]o] *1‘3/\13‘*4 o Red Hat
configured for use with Red Hat OpenShift Container OpensShift Container Platform 3} 37 AL-&-% =5 4] ¥ %]
Platform, but Red Hat JBoss Middleware subscribers have k4 ARE, Red Hat JBoss Middleware —TLEZ}“ g
the flexibility to deploy either a standard Red Hat JBoss B /\:LE‘ A0 2 3 Red Hat JBoss Middleware Software
Middleware Software Subscription or a Red Hat JBoss BT H = Red Hat JBoss Middleware for OpenShift
Middleware for OpenShift Container Platform with each Container Platform < vl 23t 4= 9l o},
subscription.
2.  Red Hat OpenShift Container Platform Services and Use 2. Red Hat OpenShift Container Platform Av]x % Al&
Cases AL
Subscription Services are provided for Red Hat OpenShift B 2T HJd AujasE HE 1) 2 sd 3 2 o o)
Container Platform only when used for its supported purpose AL = FA (A *}ﬂ]”)gi A}QE]E 7 -9+ Red Hat
(“Use Case”) in accordance with the terms of this Exhibit 1.J OpenShift Container Platform < ¢] 3l #l]-3-% t}.
and Table 2 below.
Table 2
Software Subscription Use Case

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be
supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported
on non-server hardware such as desktops or workstations. Red Hat OpenShift Container Platform
is intended for use on a dedicated Physical Node or Virtual Guest; running other applications and/or
programs of any type on the Physical Node or Virtual Guest can have a negative impact on the
function and/or performance. Red Hat JBoss Middleware will be supported in accordance with the
terms of Exhibit 1.B.

X2

AT EYo] JH2ATHA

ALE AL

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform 2 8] ZZ o2 AL-g5H 1 5o A2 o qt
X] °JFJE} Red Hat OpenShift Container Platform & H A= & ¢ 2228 I/‘ﬂ# 7ol Aw7t
Sl st=slofoll A= A Y= #] 2=1}. Red Hat OpenShift Container Platform 2 A& 8] 4 =&
E= TPE A2EeA Ao Frh ou g fEFolE v ojEe Aol El/“E TEIOAS
294 - ke 1A A AEA] AdstH V)% s Ao oS = 4 9th Red Hat
JBoss Middleware = 35~ f£4] 1.B ©] x4l w}a} X] °J5 e
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APPENDIX 2

TRAINING, LEARNING
SUBSCRIPTIONS, TRAINING
UNITS AND CONSULTING
UNITS

Red Hat sells Training, Learning Subscriptions, Training Units and Red Hat & /8, &5 AE AT A, 08 fY5 L 149 {4yl
Consulting Units. Whether you purchase Training, Learning #vjgith 2d E= ALY F9lE v =Y 2 SFEYE T8 als,
Subscriptions, Training Units or Consulting Units from us or 38t& MBEAIHA, S §9 8 A4E FUS Frjss 3
though one of our authorized Business Partners, we agree to ¢lo] QA 2 HZo] Azt o] o ws, g

provide you with the Training, Learning Subscriptions, Training ABE A3 HA, 2 F3 2D AME FRE A58k o 23}

Units or Consulting Units on the terms described in this Appendix. ~ ©]o] thall, wA& B RZo Q3 ZxAN X3S F=F37|E2

In exchange, you agree to comply with the requirements and 393t} B F=ox Ao glo] &EAZS A& A9 &g

terms of this Appendix. When we use a capitalized term in this &¢]= 7] & A 2FA 2] v & 2=t}

Appendix without defining it, the term has the meaning defined in

the base agreement.

1.  Training 1. IS

“Training” means Red Hat's training courses, including Red Hat's “X&”2 Red Hat ©] I/M¥oz 93t AAHNE 55

publicly available courses (‘Open Enrollment Courses”) and 34")3} 17lo] A3 FholM Algsts I (Fd &

courses provided at a site designated by you (“On-Site I3")S ¥ 83k Red Hat 9] 2& 3448 o]tk

Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will 1.1 ¥ 2 Adu¥], 3% ng HFo A, 8
supply the facility and equipment as set forth at www.redhat.com/training/solutions/requirements.html 9]
www.redhat.com/training/solutions/requirements.html. If Aduje} A¥)E A|Ferl. Red Hat o u& e}
Red Hat agrees to provide the training facilities and st=doE AFsr|z st A4S, ngy Bl
hardware, you will be liable for any loss or destruction of ALg-3l= ] 2 slE o] o] E4F EiE Th=of tld] Aol
this equipment and hardware used in connection with the Q) H
Training.

1.2 Client Responsibilities. You are responsible for (a) 1.2 X7 Y. 1A4L (a) Z7HAFe] wS XM H7t, (b) 443
assessing each participants’ suitability for the Training, (b) Wg B TE5 D () AAY AFE S g F44
enrollment in the appropriate course(s) and (c) your o3l Az
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property 1.3 & A Ed] g A, 5y AA S AFsAY 5
embodied in the training products, materials, 9 T NEE A A, AR, B, AZEd o] B A
methodologies, software and processes, provided in TdE AA AHFFH R, “aS ZARE")2 Red Hat ==
connection with the Training or developed during the Red Hat ZAlgAbe] Apgkelw, Hmg AA3HA] b= g
performance of the Training (collectively, the “Training AZtEE Red Hat o] Atk a8 AFEE F7FAte] AlE
Materials”) are the sole property of Red Hat or a Red Hat = o 2k A58, Red Hat ] AFd A 59 glo] HA}
Affiliate and are copyrighted by Red Hat unless otherwise e d=d 4 gttt WS A5 5 Red Hat 9] 7 2 A1
indicated. Training Materials are provided solely for the use A}Ako] T,
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the 1.4 AFY R FHA 24L& b 529 aS3y A4 as
cancellation policies and the procedures for scheduling of ¥} 4 (www.redhat.com/training/cancellation.html) oj st
Training and  On-Site  Courses  available at A& AR dA 9 dAxel Fd. 1A
www.redhat.com/training/cancellation.html. You must use TFojd2RE 1 d oo & Fyy AME FUS
all Red Hat training offerings, including Training Units and Z3sle] EE Red Hat w& 29 ¥ & ARgdjof girl,
Consulting Units, within one (1) year of the date of AL8EA] S S @ ¥ H e A HT)
purchase; any unused training offerings will be forfeited.

1.5 Red Hat Learning Subscriptions. “Red Hat Learning 1.5 Red Hat 3% ANE2FHAH. “Red Hat 3%
Subscription” means access to certain Red Hat learning T MB2394 713 E

resources consisting of (a) access to an online repository of
learning courses and videos during the term of the Red Hat
Learning Subscription (“Online Learning Site”) and (b)

Appendix One and Two
(Korean)

Sy 2B E
o] ¥ (b)
Labs’) % 4%

e
bul)%
>
e
B
il
o
o
ofo
o

Page 51 of 53
Red Hat Confidential Information

Red Hat 7] % & i

July 2016



ovigeh. 9%

Hat 9] 7N

remote access to systems for training purposes (“Hand-On
Labs”). Certain Red Hat Learning Subscriptions may also

Red Hat 3% AMBA~3HHL (a) Red
T Q5 ARt Qo w3y

R T REAR T

include (a) access to Red Hat instructors for content related Zel =5 Red Hat ZAM7} o] &3 = gl A l} (b) otz #
to training in English language and during the Red Hat's = »*1‘ 15 o Age dz =d v /M@4)e dF 7\]5401]
published standard business hours and (b) the ability to SAE = e AT 83k

unlock up to four (4) certification exams, as described
below and in this Section 1.5:

Table 1.5

Learning Subscription Access to Red Hat Learning Resources

Access to all courses and videos made available by Red Hat on Red Hat's Online
Learning Site
Up to 400 hours of Hands-On Labs

Red Hat Learning Subscription - Basic

Access to all courses and videos made available by Red Hat on Red Hat’s Online
Learning Site

Up to 400 hours of Hands-On Labs

Access to Red Hat instructors

Ability to unlock up to four (4) certification exams

Red Hat Learning Subscription - Standard

Access to all courses and videos made available by Red Hat on Red Hat’s Online
Learning Site

Up to 400 hours of Hands-On Labs

Access to courses or videos created by Red Hat specifically for certain Red Hat Partners

Red Hat Learning Subscription for Support
Partners

Red Hat & A94R8 A

BE 729} 594 A2 Red Hato] 22121 8F<5 Alo] Eo| A Red Hato 2 Rt Al &
Hands-On Labs = tf] 400 ] 7+

B

ed Hat?] 22}¢l 8t Alo] Eo| A Red Hat & 2w 4] &
Red Hat 8ts5 B A9 - F3

Sl i 12 A] s

29} = Red Hat2] &2}¢l gt Alo] Eol| 4] Red Hat o & 1 A &
Hands-On Labs 3] o 400 Al ZF

>
v
nhﬁ
rlo

reE A

Red Hat Learning Subscription for Support

Partners 53] A Red Hat Partners& ©. 2 Red Hato] 7143k 5122 9 54 3
1.5.1 Named Participant. Red Hat Learning Subscriptions 1.5.1 o] 9J+= FA7}A Red Hat g5 HH/\JB‘@% =2=3

are priced based on the number of your employees or contractors
using or accessing the materials and support Red Hat makes
available (“Named Participant”). In order to begin accessing the
materials, videos and support made available through a Red Hat
Learning Subscription, the Named Participant for such
subscription must first register with Red Hat and have a valid Red
Hat ID. You agree to provide to Red Hat the Red Hat Network ID
for each Named Participant.

1.5.2 Use of the Red Hat Learning Subscriptions. Red Hat
Learning Subscriptions provide Named Participants with ongoing
access to a variety of materials and services for his or her
personal use and are not assignable or transferrable. Providing
our materials and services to, or using them for the benefit of, a
third party is a material breach of the Agreement. Named
Participants may only access the materials or support in
connection with their Red Hat Learning Subscription in the same
country as identified in the “Ship-to Address” in the relevant Order
Form.

1.5.3 Red Hat Instructors. If your Red Hat Learning
Subscription includes access to Red Hat instructors, Named
Participants may contact Red Hat instructors to ask questions
about a particular course or video made available as part of your
Red Hat Learning Subscription. Red Hat instructors will use
commercially reasonable efforts to answer questions regarding
(a) technical issues with the course or video and (b) questions
about the content of such materials. Red Hat instructors will not
provide production support or development support for any Red

Appendix One and Two

(Korean)

}

AHEEAL el sk A9 B Aot £E mgow
Aol A4 Red Hat & o188 & Qs X]dﬁ&tk(“ol%
Q&= F7HAY). Red Hat 845 *1&1213"5 Sl o] 83 5 e
X}F' T 9 A4 LH%% 337}6}84“& Edy *mi:iwi«l ol &
9l 27kA7F WA Red Hat ol S23}31 &3 Red Hat ID 7}
glojof &}, 7+ o] = 9= X 7}1}«] Red Hat Network ID £ Red
Hat ol A& gch ol E‘%&C}.

1.5.2 Red Hat 3% HEZ:EL@’E A&, Red Hat 3}
Anzagie olg g A7l AHe s o
SHA R Ot o] 5

—(f

AR ob A H| 220l A 45291 Xd‘:Lé A&
ek 29 Az} Au|~E Al 3 Aol Al A FEAY Al 3AE
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Hat Subscriptions.

1.5.4 Certification Exams. If the Red Hat Learning
Subscription includes the ability to unlock certification exams,
Named Participant may be permitted to complete certification
exams in class or via an individual exam session. Certification
exams require Named Participants to meet certain criteria such as
completing a learning path. Red Hat reserves the right to modify
learning paths and/or certification criteria for certification exams.
The standard exam terms and conditions apply to any unlocked
exams. While Red Hat provides exams at many locations, Red
Hat does not warrant that any particular exam will be available in
a city near the Client or Named Participant.

2. Training Units and Consulting Units

21 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as
set forth at
https://www.redhat.com/training/specials/multi_student_discount/
and https://www.redhat.com/training/corporate/TUs/.

1.54 9% AY. Red Hat 335 ABE2a 4 A5 AF
A 7hsel EFE Ak, olF e AbabE SEelA
T E AR AAE B A AEE B 5 Ak A5 AY
A OlE Qe A By 4RE dushs AR ge 9
71%S 5ok 3t} Red Hat & 915 AdS 918 g5 4=
QL T 7)ES 4% Aste] Atk B AY ke o
A 7hs Aol = A8 ¥tk Red Hat o] ol2] oA Ad&
A &34 Red Hat 2 of® 54 A PS SeheldE T o F
AE AATE AFsE T AA AFdTa HFEA

21 ZEHFR DK HRAL
https://www.redhat.com/training/specials/multi_student_discount/
https://www.redhat.com/training/corporate/TUs/<ll ™4 ] 3}
5ol T3] o] e = 1= Red Hat ] 1%
EJEo|t},

2.2 Consulting Units. “Consulting Units” are credits that may 2.2 AAE §4Y. A48 FR3"&
be redeemed by you for Red Hat Consulting Services under http://www.redhat.com/consulting/consultingunits/cu_terms.html o1
the terms, conditions and policy set forth at WA 28, 271 9 43 wE) Red Hat A4 " A 1] 20
http://www.redhat.com/consulting/consultingunits/cu_terms.html. s o] J3st 4= Q= EQIE oY, e
You may redeem Consulting Units in accordance with the http://www.redhat.com/licenses/redemptiontable ol 8 A]
applicable equivalent Unit Value in the Consulting Unit A4 5 43 Bl aldets §5 FH w H vk
Redemption Table set forth at Axte)] whet AAY F3S A8 = Q)
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

e Contact a Red Hat sales representative or ° Red Hat <% w3Au AdY g
consulting representative to request Consulting Lot Y FY S e s
Unit redemption.

e  Red Hat will submit an order form to you that will ° Red Hat & oA #¢] e WHeje} o
describe the scope of work to be performed and A4Y 9 8 GAIS FEA S Al Ee
number of Consulting Units required.

e  You will return the signed order form to Red Hat. ° DML FEAE A 35le] Red Hat o] Adgio),

e  Upon Red Hat's review and approval, Red Hat will ° Red Hat o] AE9} 52045 vwlx|H, Red Hat &
return a copy of the signed order form to you. A8 e A ARES a7 of Al A gk

2.3 Use of Training Units and Consulting Units. Training 2.3 Z& 43 % A48 §9 AL, 2% 45 2 A49 f41e
Units and Consulting Units: (a) are non-refundable, (b) are (@) = F 3, (b) =T = flem, (c) daolyt
non-transferable, (c) may not be redeemed for cash or EOlE R AF3lsh 4= 911, (d) ENE 2 ALE-8)oF 5}, (e)
credit, (d) must be used as whole credits, (e) cannot be 71EF &1, 59 ARt e FEN T AREE 4 ]l (f)
combined with any other discount, special offer or coupon T FAE N3} st ERk AsE S ) v JR
and (f) can be redeemed only in the same geographic HE AR B e ARE dlete ARl s
region and currency as purchased. United States frololu 44" Fuls FulskA @5 5 A
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

3.  Payment 3. XE

Notwithstanding other payment terms, payment for Training, 7]E} A& Zdo|% E st B wSoly HAE MuH|29

Training Units and Consulting Units must be received in full prior A& ol a&, w4 F4 2 AME Fyld 3k x&o] ¢+l

to the delivery of the associated Training or Consulting Services. o] Fo]zof g},
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