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This Product Appendix (which includes Exhibits applicable to
specific Red Hat Products) contains terms that describe the
parameters and govern your use of Software Subscriptions and
Support Subscriptions. This Product Appendix does not apply to
Red Hat hosted or on-line subscription offerings. When we use a
capitalized term in this Product Appendix without defining it in this
Product Appendix, the term has the meaning defined in the
Agreement to which this Product Appendix applies, such as the
Red Hat Enterprise Agreement set forth at
http://www.redhat.com/agreements or, if applicable, a mutually
signed agreement between Client and Red Hat. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
control.

Red Hat may modify or update this Product Appendix either by
posting a revised version of this Product Appendix at
http://www.redhat.com/agreements, and/or by providing notice
using other reasonable means. If you do not agree to the updated
terms then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the
update for the remainder of the then-current Subscription term(s);
and (b) the updated or modified terms will apply to any new
purchases or renewals of Red Hat Products made after the
effective date of the updated terms.

This Product Appendix does not apply to generally available open
source projects such as www.wildfly.org, www.feedhenry.org,
www.fedoraproject.org, www.openstack.redhat.com,
www.gluster.org, www.centos.org, Ansible Project Software or
other community projects.
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Unit Software Subscription
Unit Definitions
API Call is one inbound message to your API backend server and a response, if any, from the server.
is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual
Core machine or supporting a container, in each case, that contains or executes the Software running for
Production Purposes.
Core Band a group of processing Cores (16 or 64).

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment

means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node of software.

each Node managed by the Software. “Node” means a Virtual Node, Physical Node or other instance

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility

for Linux) including PowerVM [the Software.

a processor core on an IBM Power system that is activated and contains or executes all or a portion of

Socket a socket occupied by a CPU.
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Software Subscription
Unit Definitions

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as
applicable.

System on a Chip or SOC(s)

asingle integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL
Facility for Linux)

(Integrated

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains
or executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.

£11
—. VI k97 $TRYYTvay
S 1=y FDER
BEHRODAPINY I T FH—NAD LEDA VNI Y R AvE—SEH—n\AbDBE (HhB1BE)
APl —)L
FLWET,
(ACPUIZHAMEBIO Y257, FEOERETSVAICEET S, t LoV TH—%Y
ay R—bF5E=0DRETOEY I VTIT7THLT. @O)WVWThoiGEL. ABRARTERBTIE5Y
ThOTT7ERML, TEEEFTIEDEVVET,
IF7NUER Joty oS a7E (16a7FfkIE6437) o
BE1—Y KYTEDITADT I LRAEEZETHEEHRRUBSEHROBERHOE=EF-S5TY Fa—,
B 1D2DHEBETF—2RA M7 EFEALT1DMDQuay EnterpriseL X R EA VA —ILT BT &
HEB1—Y AYITEITTICTIVEATE, BEFHERRLTITHIT 28 FHRRUSEHOBAESHORESD

— (BEHREEESHOFEEAZED) .

TN LEBEFIE FTE

(QEHHEORBEVFEHHED 13 EO)EFREOKRBRUVFEIRED 12 DEE,

RAMMD GB

AYITEIITEERML, FEETTEITOLVSUTAEIDXANAS k,

RKYTRIITICE>TEREINEE/—F, [/—F] &F REB/—F, YE/ —FFEEEED

o TE 2 —Rr

HExR/ —F MDY T RFYTTDAL U REVREERLET,

EPa—)L 1 DDYVARTLAL, RE/—FFELEIYE/ —FOBERBIZRKY I Yz 7ZFFEHALTWSZ &,
RKYTEOzT7DERELIT—EHEHRML, FTLIEETITIYWECRTLT, —/\, T—U X T—

WE/ —F vav, /—btnRvar, TJL—FFEREZOMOYELRTL (RHUT EEE) #8HFTTHMN. 2

NOIZRESHFEEA,

PowerVM % & & Power IFL
(Integrated Facility for Linux)

BEL TLVSIBM Power AT ALED TARY VS AF7 T, AV I F I 7DEEELIT—HEHK
ML, FLEETTEH0D,

Viry b

1 DDCPUNEET BV Y K,

Viry bR7

RK2D2FETODVY TV b,

A bL—=UNRU R

ArL—C0E (BERFTI/NAF (TB) RW/EFEEEFAZAC L (PB) ) T, TRFL—] EIF
KYITEIITDEA VAZ VADNFATEDR FL—CUDEE () BEZVWVWET,

VAT LA

AYIT LI T7DEBERII—EBERML., TLEERTIDIVATLT, —/\, 7T—HRF—V3
. /—rRvay FEIYY. aAVvTFF—, JLb—FK. /=K. R"—F 423> FTSA4ATF7UR
FlEIODOY (BRETDHI5E) 2E8AFFETH. ChSICRESAERA,

System on a ChipZE f=[£SOC

OVEaA—4DFERIAVKR—FRY L EEARE L EOEREE T, —A&Isystemonachip (¥ R T L
Z1EAOFy TLICEERELD) ELTREINDHD,

System z IFL
Facility for Linux)

(Integrated

HELTWLWE ALY I L—LCPUT, KYIT I T7DERELIEI—HERML, THEFETTHE
D,

vCPU

AKYT Iz T7OERFERF—EHEEML., FLEETTIRET DV FERFaVTFF—IZEIY ST
SNB5YECPUDEERE - IF—EF,

R/ — FEEEIRESR -

EWFELE—FIMMRETL O FERLFAVTF—TCETINDIRY I DI TDAVRIVZR,

Product Appendix 1
(HBBEXEL)

Page 2 /39
June, 2019 (2019 #6 A)



1.2
@)

(b)

(©

(d)

(e

®

Use of Subscription Services.

Basis of the Fees. While you have Subscriptions entitling
you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Software
Subscriptions and Support Subscriptions in a quantity equal
to the total number and capacity of Units of that Red Hat
Product from the commencement of your use or deployment
of such Red Hat Product(s). For Add-On Subscriptions, you
must purchase a quantity equal to the total number and
capacity of Units that receive the associated Subscription
Services. For purposes of counting Units, Units include (a)
non-Red Hat Products if you are using Subscription Services
to support or maintain such non-Red Hat Products and (b)
versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. An instance of a
Red Hat Universal Base Image by itself is not considered a
Unit unless such instance receives or uses Subscription
Services or is combined or used with Red Hat Products.

Supported Use Cases. Subscription Services are provided
for Software only when used for Supported Use Cases as
described in the Exhibits to this Product Appendix. The
Supported Use Case(s) associated with a Red Hat Product
also determine the type of Subscription that is required. If
your use of any aspect of the Subscription Services is
contrary to or conflicts with a Supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription on a System that is a
server, you are obligated to purchase Red Hat Enterprise
Linux Server Subscription Services.

Support Levels. You agree not to use Software
Subscriptions with support service levels (e.g. Standard
and/or Premium) higher than the support levels (e.g. Self-
support and/or Standard) you have purchased. For example,
clusters of systems all require the highest level support for
that given cluster.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated
with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates). Your internal use may include
running a web site and/or offering your own software as a
service, provided that such use (a) does not include a
distribution, sale or resale of any of the Subscription Services
and (b) provides as the primary component of the web site
or service a material value added application other than the
Subscription Services. However, providing the Subscription
Services to, or using them for the benefit of, a third party (for
example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement.

Use by Contractors. Subscription Services may be used by
third parties acting on your behalf, such as contractors or
outsourcing vendors provided (i) you remain fully responsible
for all of your obligations under the Agreement and this
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Product Appendix and for the activities and omissions of the
third parties and (ii) in the case of a migration to a third party
cloud or hosting provider, you are qualified for and comply
with the terms of the Red Hat Cloud Access program as set
forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement, such as (a) only purchasing or
renewing Subscription Services based on some, but not all,
of the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties, (d)
using Subscription Services in connection with any
redistribution of Software and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
such instance.

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier
of the date you purchase or first use the Subscription
Services.

End User and Open Source License Agreements. The
Red Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas. Software Subscriptions
and Subscription Services are term-based and will expire if
not renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms
of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
Red Hat’s standard fees associated with the Unit for the
particular Software Subscription.

Subscription Service Support Terms

Evaluations. Red Hat may offer Evaluation Subscriptions for
evaluation and not for Production Purposes. Evaluation
Subscriptions may be provided with limited or no support
and/or subject to other limitations. If you use the Evaluation
Subscription(s) for any purpose other than evaluation, you
are in violation of this Agreement and are required to pay the
applicable subscription fees for such use in accordance with
Section 1 above, in addition to any and all other remedies
available to Red Hat.

Support from a Business Partner. If you purchase
Software Subscriptions that include support provided by an
authorized Red Hat Business Partner (not by Red Hat) then
Section 2.3 does not apply to you and you should work with
your Business Partner to obtain support services. Section 2.3
only applies if you have purchased Software Subscriptions
with Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design,
development, prototyping, installation, usage, problem
diagnosis and bug fixes, in each case, for the applicable
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Software when used for Development Purposes. Requests
for deployment and maintenance assistance and/or
assistance for Production Purposes are not included within
the scope of Development Support, but may be available on
a consulting basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions
include Production Support. “Production Support” consists
of assistance with installation, application testing, usage,
problem diagnosis and bug fixes, in each case, for the
applicable Software when used for Production Purposes.
Production Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(i) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“EPEL”) channels
and/or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(@) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (ii) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the
update guidelines applicable to the Severity Level (which
may be downgraded to a lower Severity Level during the
course of resolving the support request) until the issue is
resolved or the parties agree on an alternative update
schedule.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat’s local standard business
hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions which are based on the number of FTEs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update _policies.ht
ml_and, in certain instances, in the Exhibit(s). For certain
versions of Software, you may purchase Extended Update
Support (“EUS”) and/or Extended Life Cycle Support (“ELS”)
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3.1

3.2

3.3

3.4

Add-On Subscription(s) to extend your Subscription Services
as further described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain Software
Subscriptions.

Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Transferring Eligible Subscriptions to a Cloud. You may
transfer Eligible Subscriptions for use in a Vendor’s Cloud
under the Cloud Access program if you (a) complete the
registration set forth at
https://engage.redhat.com/forms/cloud-access-registration
and (b) have a sufficient number of Eligible Subscriptions to
transfer. For Eligible Subscriptions that you purchased for
on-premises use and transfer to a Vendor’s Cloud, the Unit
of measurement will be the Unit as set forth in the conversion
table located at https://access.redhat.com/articles/3490141
For Eligible Subscriptions that were originally purchased for
use in a Vendor's Cloud, no conversion is required. The
number of concurrent Units used under the Cloud Access
program in the Vendor Cloud may not exceed the total
number of Units (a) transferred from Eligible Subscriptions
and/or (b) purchased for use in a Vendor Cloud. The transfer
of Software Subscription(s) to a Vendor’'s Cloud via Cloud
Access does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription in the Vendor's Cloud will cease, unless
renewed.

Cloud Usage Reporting. You consent to the Vendor
reporting to Red Hat your usage of Red Hat Software
Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Software Subscriptions do
not include any fees that may be due to the Vendor for the
Vendor’s Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for
providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely
responsible and liable for the Vendor’s Cloud. Red Hat may
have a support relationship with the Vendor that enables Red
Hat and the Vendor to collaborate and you consent to (i) Red
Hat discussing your Software Subscriptions and related
Support with the Vendor and (ii) Red Hat and the Vendor
sharing information for the purpose of providing Services.
Red Hat will provide Support to you for each Eligible
Subscription pursuant to this Agreement. Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor’s
Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations. Notwithstanding what
may be offered by a Vendor, the Software Subscriptions are
not provided subject to the terms of those Vendor offerings,
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and any Vendor offerings solely relate to the Cloud itself and
not to the Software Subscriptions operated on the Cloud. As
between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On  Subscriptions” are optional Software
Subscriptions that may be purchased in addition to the base
Software Subscription (e.g. a Red Hat Enterprise Linux
Software Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access” is the Red Hat program that allows you to
use Eligible Subscriptions in a Vendor’'s Cloud under the
terms set forth in Section 3.

“Development Purposes” means using the Software for
development related tasks that are performed by a single-
user acting in a standalone mode such as (a) an individual
developer writing software code, (b) a single user performing
prototyping or quality assurance testing, where neither
involves any form of automated testing, multi-user testing
and/or multi-client testing and (c) a user demonstrating
software or hardware that runs with or on the Software.

“Eligible  Subscriptions” means certain  Software
Subscriptions that meet the criteria for Cloud Access set
forth at www.redhat.com/solutions/cloud/access.

“EULA” means the end use license agreements for the Red
Hat Products located at
https://www.redhat.com/en/about/red-hat-end-user-license-
agreements.

“Evaluation Subscriptions” means Red Hat Products
offered without charge solely for evaluation and not for
Production Purposes or Development Purposes, including
offerings described as evaluation, preview or beta.

“Product Appendix(ces)” means the specific terms
applicable to the Red Hat Products posted at
http://www.redhat.com/agreements or otherwise attached to
or incorporated into an Order Form.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development
Purposes, (c) for any automated quality assurance or
testing, multi-user quality assurance or testing, and/or multi-
client quality assurance or testing and/or (d) for backup
instances
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“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI”) that provides Software Access
and/or Software Maintenance.

“Red Hat Products” means Software, Subscription
Services, and other Red Hat branded offerings made
available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that Red Hat
provides as part of a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Software Access, Software Maintenance and
Support.

“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.

“Subscription” means a time bound Red Hat Product
offering, other than professional services

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-
configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in a Software Subscription.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in an applicable Exhibit.
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"Vendor" means the Red Hat authorized third party from IRUF ] LI, BEHDYISY FY—EXDEALT. L

whom you purchase Cloud services and who is authorized Y RNAY FERISHETFZHRRTAY S LADSMEN
by Red Hat to participate in this Cloud Access program. ALTWA. Ly KNy FEEOE=E425%k LT,
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RED HAT ENTERPRISE
LINUX AND

RELATED SOFTWARE
SUBSCRIPTIONS
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& RedHat

This Exhibit 1.A. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platform product lines and related offerings.
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Virtualization, Red Hat OpenStack PlatformD&& RS54 > &
NoICBEETLIREDCHAREERELTLET,

Unit of Measure and Purchasing Requirements for 1.

Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various Red
Hat Enterprise Linux Server, Red Hat Virtualization and Red
Hat OpenStack Platform Software Subscriptions. You must
purchase the appropriate number and type of these Software
Subscriptions based on the Unit and other parameters
described in Table 1 below.

Red Hat Enterprise Linux Server . Red Hat
Virtualization &% U!Red Hat OpenStack Platform®
BELI=y FRUCEBAZEH

% 1 (. Red Hat Enterprise Linux Server., Red Hat
Virtualization % U*Red Hat OpenStack Platform®D & &Y 7 k
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Table 1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) or Virtual Nodes Stackable
SOCs
Red Hat Enterprise Linux
Server (Physical or Virtual
Nodes) . .
Red Hat Enterprise Linux for Standard Physical Node Socket-pair f,\%de:(:h Physical
SAP Solutions ; or Physical Node: Yes
Red Hat Enterprise Linux for or Premium Virtual Node 2 Virt oer d
Distributed Computing, Edge rual Nodes
Server
(see Note 1 below)
Red Hat Enterprise Linux for
Distributed Computing, . Single Socket for each Physical
Endpoint PUing Standard or Physical Node ’ Node g . .
) . ; or Physical Node: Yes
Red Hat Enterprise Linux for Premium Virtual Node or
Distributed Computing, 2 Virtual Nodes
Gateway
Red Hat Enterprise Linux for
Virtual Datacent_ers _ Standard 'Unlimited
Red Hat Enterprise Linux for or Physical Node Socket-pair V'”“"?" Nodes Physical Node: Yes
Virtual Datacenters for SAP Premium running on a
Solutions (see Notes 2 and 3 Socket-pair
below)
Red Hat OpenStack Platform Unlimited
Red Hat OpenStack Platform Standard Virtual Nodes
for Atom or Physical Node Socket-pair running on a Physical Node: Yes
Red Hat OpenStack Platform Premium .
for Real Time Socket-palr
Red Hat OpenStack Platform Standard
for Bare Metal Managed or Physical Node Socket-pair None Physical Node: Yes
Nodes Premium
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization (see
Note 4 below)
Red Hat Enterprise Linux with Standard
Smart Virtualization or Physical Node Socket-pair N/A Physical Node: Yes
Red Hat Enterprise Linux with Premium
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
ARM
Red Hat Enterprise Linux for Physical Node
Power P Standard y or Upto4 Virtual Node: Yes
Red Hat Enterprise Linux for or Virtual Node processor cores N/A Physical Node: Yes
; Premium or Socket-pair
SAP Solutions for Power
Red Hat Enterprise Linux for
Power with Smart Virtualization Standard . . . .
Red Hat OpenStack Platform or Physical Node Socket-pair N/A Physical Node: Yes
Premium
for Power
. . Standard
Red Hat Enterprise Linux for or System z IFL N/A N/A System z IFL: Yes
System z .
Premium
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Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform
for Hyperscale

Standard Physical Node Band of SOCs None Physical Node: No

Red Hat Enterprise Linux
Server Entry Level (see Note Self-support Physical Node Socket-pair None Physical Node: No
1 below)

Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization

Red Hat Enterprise Linux with Standard
Smart Virtualization for SAP or Physical Node Socket-pair
Applications Premium
Red Hat Virtualization Suite
Red Hat Virtualization Suite
for SAP Applications

Unlimited
Virtual Nodes
running on a

Socket-pair

Physical Node: Yes

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

Red Hat Enterprise Linux for
PRIMEQUEST (see Note 1 Premium Physical Node
below)

Physical Node: No

Self-support, 1 CPU
Red Hat Enterprise Linux Standard System Up to 8GB 1 Virtual Guest CPU: No
Desktop or
. RAM
Premium
Self-support, )
Red Hat Enterprise Linux Standard System 2 CPU 1 \(;Irrzlu‘\allir(t;ulﬁSt CPU: No
W orkstation or ¥ Unlimited RAM ’
. Guests
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or Equivalent (FTE) 1-2 Sockets 1 Virtual Guest N/A
Academic Institutions - Site Premium q
Subscription

Note 1: Each Physical Node supports a maximum number of four (4) virtual instances that may consist of Red Hat Enterprise Linux
Virtual Nodes, Virtual Guests or any other guest operating system, provided containers do not count towards the maximum four (4)
virtual instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host
operating system.

Note 3: Please note a Red Hat Enterprise Linux for Virtual Datacenters Subscription is limited when deployed on Red Hat Enterprise
Linux Servers to the four (4) virtual instances support limit per Note 1, provided that limitation does not apply when Red Hat Enterprise
Linux for Virtual Datacenters is deployed on either Red Hat Virtualization or Red Hat OpenStack Platform.

Note 4: A Red Hat Virtualization Subscription comes with RHEV-Manager, which requires the purchase of an underlying Red Hat
Enterprise Linux Subscription for each Unit (i.e., Physical Node or Virtual Node) running RHEV-Manager.

&1
YTk $TRIYT ]
JSAEN HYR—FLRL AEI=v I Viry bERR o BWHERTRE
Yavg S0C w8/ —F
Red Hat Enterprise Linux
Server (W / — FFE=I1ER
B/ —FK) K- Y.
Red Hat Enterprise Linux for AEUE—F WE/—F E0E/ H,E;% 17k
SAP Solutions EJES EJES T WME/—F A
Red Hat Enterprise Linux for TLET7 LA @B/ —F 2 {&*a} ~ g
Distributed Computing, Edge =
Server
CX1%228R)
Red Hat Enterprise Linux for
Eféggf;fd Computing, REUE— R mm/ — K EWME) —RIZoE 1Yk y b \\
Red Hat Enterprise Linux for j?i:'i ﬁf:ﬁ . fgtli_ . WE/—F A
Distributed Computing, LI7 L4 "8/ —F 2R\ —F
Gateway
Red Hat Enterprise Linux for
Virtual Datacenters 28— /;;ﬁ;;g;
Red Hat Enterprise Linux for . \ . o T ..
Virtual Datacenters for SAP j,it:'i naE/—F /Ty RRT FHIRDORE / W/ —F - H
- LE7 L N
Solutions —F
CE2RUE3IESER)
Reg Hat OpenStac:: P:at;orm 28— R y%{ijjﬁ}:;;
Red Hat OpenStack Platform . \ R . < ..
for Atom Red Hat OpenStack jit:li nE/ —F /TR FHIRDIRIE / W/ —F - H
- LE7 L .
Platform for Real Time —Fk
Red Hat OpenStack Platform AEUHE—F
for Bare Metal Managed F=1& YE/ —F Viry kR7 BuhL M\, — KA
Nodes JLET7 LA
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Red Hat Enterprise Linux for
Real Time NN
) N N RBF—F
g rualization (24 EA: s — Yiry kAT B L WE/ — K]
Red Hat Enterprise Linux for TLET L
ARM
Red Hat Enterprise Linux for ZEUE— WE ) — R 470+ “J\'U':I . .
Power TET g sl 4o RBE/—F 7

o EJES EJES ZEEL .
Red Hat Enterprise Linux for L7 L R — E Fzl& W/ — K7\
SAP Solutions for Power = - iy bRT
Red Hat Enterprise Linux for
Power with Smart RBAUHE—FK
Virtualization EFS g/ — K Vi fRF B W/ — KT
Red Hat OpenStack Platform AN
for Power

- AEF—F
gegtgin?tZEnterpnse Linux for 114 System z IFL S L s L System z IFL : &

¥ JLITL

Red Hat Enterprise Linux for
Hyperscale e e So e m k.=
Red Hat OpenStack Platform RBUE—F M|/ — K SOCD /Y ME/— K THq
for Hyperscale
Red Hat Enterprise Linux
Server Entry Level (G¥1 % L TYR— WME/—F iy bRT = ME/— K q
SR)
Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization . o

. . 1 v kAN
Red Hat Enterprise Linux with RBUE—F 7{6‘;73';1%;'6
Smart Virtualization for SAP E b WME/—F Viry bRT RO (518 ME/—F A
Applications TLET L RO k pi
Red Hat Virtualization Suite
Red Hat Virtualization Suite
for SAP Applications

P BN &

Red Hat Enterprise Linux for ::2/ f;fj i k 13_"%":;5'@?'

p e = B/ —F o B/ —F:F
gwmqm&ﬁilﬁ L7 LA ME/ —F 6Ulry b, 1l ABRE. £f(3 WE/ — K &
- 8V vy b, 12 HEXE

TILTHR—
. . k.
Red Hat Enterprise Linux o o= 1CPU U L=
Desktop x@;i@h~ ORT L 8GB RAMZE T 1{RBES R + CPU :
JLEIT7 L
EILITHR

o — k. 1{RET7R M E
Red Hat Enterprlse Linux RABUE—K, SRT L 2 CPU =l 4 R85 CPU : 7]
W orkstation HEHIEDORAM

F=E Ak
JLEIT7 L
Red Hat Enterprise Linux
Academic Site Subscription ABUE—F ol =
Red Hat Infrastructure for E b 7»?':/.'(;\%'% -2y bk 1{RBS R b N/A
Academic Institutions——4 TLET7 L
IRV TLaY

E1:E2YE/ —FTREXADETOREA VREZVABNYR—bEN, Th5DA 2 X% > XIERed Hat Enterprise Linux® {18
J—F. REFR FELEZOMDTR AR L—FT 4 VTR TLTHERTHIENTEET, L. aVTH—EHRK4DF
TOREA VREVADFHEITITEDER A,

¥ 2 : Red Hat Enterprise Linux for Virtual Datacenterst X9 1) 7L a UIZlk, "R AR L—TFT 4 VG SR TFLIZDWLT ORI
EENERA,

X 3: Red Hat Enterprise Linux for Virtual Datacenterst 7 X4 1) 7 3 »I&. Red Hat Enterprise Linux ServersIZBR S hi=iHE.
YR—FEINZREA VREZVABNFRADETEWVS Z 1 EHOHEBIEA SN FET A, Red Hat Virtualization# 7= [$Red Hat
OpenStack Platform® W\ FhhTERASIN-HE. CORIRETBEAIAEL A,

3% 4 : Red Hat Virtualization 7 X% 1) 7 3 VIZIERHEV-Managerh¥ {1/8 L &9 A%, RHEV-Manager2#3 5&£1=v kb (i1
bHEYWIE /) — FEEIRE/ — K) [2DEAR—X L4 BRed Hat Enterprise Linux 7249 1) 743 VE CBAWESBRERAHY F
ER
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Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more optional Add-On Subscriptions.
Add-On Subscriptions require a separate paid and active
Software Subscription for each Unit that deploys, installs,
uses or executes such Add-On. Each Unit of an Add-On
Subscription (i) must match the Unit of Measure and capacity
of the underlying Red Hat Enterprise Linux Unit and (ii)
inherits the Support Level of the underlying Red Hat
Enterprise Linux Unit. Add-On Subscriptions are not
supported on Red Hat Enterprise Linux Subscriptions with a

Red Hat Enterprise Linux Server7 K74 >

Red Hat Enterprise Linux Server®¥ 7R 1) 7L 3 Uik,
12BERATLavO7RFdy IRV Y Fav %
FHTEBAWELETET . 7 R4y TRy T ay,
. ChERR. A VX b—IL, ERFELEETTIE&1=
Y RO E, ERAOEMTEDLEY I YT $TRY Y
TLavhBETYT, 7RAY IRy Toarvnga
— v hE@{HR—R & % BHRed Hat Enterprise Linux Unitd il
E1=y FRUBEEL—HL. B D(i)R—X &% HRed Hat

Self-support service level.

3. Red Hat Enterprise Linux Server Supported Use 3,

Cases
Table 3

Enterprise Linux UnitdH7R— b L AL EHRE L TLEIBE
RHYET, 7RFY TR YT avigH—ERLAR
LB TV THHR— k] THSRedHat Enterprise Linux +
TR YT avTlEYR—rEShFERA,

Red Hat Enterprise Linux Server ®H4HR—kr&h
51—R7—R

Software Subscription

Supported Use Case

Red Hat Enterprise Linux Server (see Note 1
below)

Red Hat Enterprise Linux for ARMRed Hat
Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Supported only for server computing on Supported Configurations, including delivery
of services to other logical or physical client or server systems and the execution of
multi-user applications.

Red Hat Enterprise Linux for Real Time
Red Hat OpenStack Platform for Real Time

Supported only on systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible
and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time
certified at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux for SAP Solutions

Subscription Services are provided only on Supported Configuration certified by SAP
solely to run SAP’s HANA platform, S4 HANA and/or NetW eaver product.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Configuration in the form of
chassis that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for ARM for HPC
Compute Nodes

Red Hat Enterprise Linux for ARM for HPC Head
Nodes

Supported only for high performance computing (“HPC”) that consists of a minimum
set of four Systems that are networked and managed to perform compute-intensive
workloads (“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the
cluster, (b) the cluster works as a single entity or system on specific tasks by
performing compute-intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving clusters are not considered
HPC nodes), (c) the number of management or head nodes does not exceed one
quarter of the total number of nodes in the cluster and (d) all compute nodes in the
cluster have the same Red Hat Enterprise Linux configuration. When Red Hat
Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the same cluster,
the compute node inherits the Service Level (as set forth in Section 2.3(d) of the
Product Appendix) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50)
Socket-pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application
or is controlled by a single job scheduler, (c) the workloads are sent to the group of
systems by a job scheduler, (d) the workloads are maintained in a single distributed
application across the nodes in the group of systems, (e) the workloads are non-
interactive, and (f) the production outage of the complete group of systems is defined
as 30% of the nodes in the group of systems being unable to run the workload. This
Supported Use Case does not include nodes running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux Software Subscription is supported solely when
used as the host operating system with the Red Hat Enterprise Virtualization
Hypervisor or when used as the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number
of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed
the total number of Virtual Guests associated with the underlying Software
Subscriptions.
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Software Subscription

Supported Use Case

Red Hat Enterprise Linux for Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from
production servers, provided those disaster recovery systems have the same Service
Levels (as set forth in the Subscription Appendix, Section 2.3(d)) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Distributed
Computing (Endpoint)

Supported only on single purpose devices (excluding server class hardware and
general purpose systems) used in a distributed computing scenario.

Red Hat Enterprise Linux for Distributed
Computing (Gateway)

Supported only on systems (excluding server class systems) for distributed
computing outside of data centers and are not used for general purpose computing.

Red Hat Enterprise Linux for Distributed
Computing (Edge Server)

Supported only on systems (including server hardware) that (a) establish secured
connections, (b) transfer data from Endpoints or Gateways to data centers and (c)
perform rudimentary data analytics or consolidation.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Virtualization may be used as a virtual desktop
infrastructure solution, however, the Subscription does not come with software or
support for the desktop operating system. You must purchase the operating system
for each instance of a desktop or server separately.

Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP Applications

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the guest operating system with virtual
machines created and managed with Red Hat Virtualization. Red Hat CloudForms is
included and only supported when used to manage virtual machines created with
Red Hat Virtualization Suite.

Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing
and development purposes or to share data with peers. Each Red Hat Enterprise
Linux Desktop Software Subscription includes one Smart Management Module, each
to be used solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux W orkstation
Software Subscription includes one Smart Management Module to be used solely
with a single Red Hat Enterprise Linux W orkstation System.

Red Hat OpenStack Platform (Physical Node)
Red Hat OpenStack Platform for Power

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red
Hat OpenStack Platform or when used as the guest operating system with virtual
machines created and managed with Red Hat OpenStack Platform. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
OpenStack Platform. Red Hat CloudForms is included and only supported when used
to manage virtual machines created with Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)
Red Hat OpenStack Platform for Power (without
guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red
Hat OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat OpenStack Platform.Red Hat CloudForms is included
and only supported when used to manage virtual machines created with Red Hat
OpenStack Platform.

Red Hat OpenStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host
operating system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat OpenStack Platform.
Red Hat CloudForms is included and only supported when used to manage virtual
machines created with Red Hat OpenStack Platform.

Red Hat OpenStack for Bare Metal Managed
Node

Supported for each Physical Node managed by Red Hat OpenStack Platform. Red
Hat Enterprise Linux is supported solely when used as the host operating system for
Red Hat OpenStack Platform.

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic W orkstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for any purpose
other than as described in (a) — (e) above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Red Hat Enterprise Linux Academic Site
Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)

have at least one thousand (1,000) FTEs.
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Software Subscription

Supported Use Case

Red Hat Infrastructure for Academic Institutions
- Site Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development
Purposes.

=3

Note 1: The Red Hat Enterprise Linux Server Use Case applies to the Red Hat Enterprise Linux Server variants in this Table 3.
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Red Hat Enterprise Linux for ARM
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z
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Red Hat Enterprise Linux for Real Time
Red Hat OpenStack Platform for Real Time
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Red Hat Enterprise Linux for PRIMEQUEST
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Red Hat Enterprise Linux for SAP HANA

Red Hat Enterprise Linux for SAP Solutions
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Red Hat Enterprise Linux for HPC Compute
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Red Hat Enterprise Linux for HPC Head Nodes
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Red Hat Enterprise Linux for ARM for HPC Head
Nodes
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Red Hat Enterprise Linux for Grid Nodes
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Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization
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Red Hat Enterprise Linux for Disaster Recovery
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Red Hat Enterprise Linux for Distributed
Computing (Endpoint)
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Red Hat Enterprise Linux for Distributed
Computing (Gateway)
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Red Hat Enterprise Linux for Distributed
Computing (Edge Server)
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Red Hat Virtualization
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Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP Applications

Y—NTHIME/ — FTHERASNIIGEEDHIZHWTHR—FZhFET, Red Hat
Enterprise Linuxl&Red Hat Virtualization TR - BB I BEEIS VDT R bF R
L—T A VI RTLELTHERASNSZEEDHICEVWTHR—EINFEFT, Red
Hat CloudForms(ZRed Hat Virtualization Suite TR SN -RETY V2 EHET 5 1=
DITFERASNIIGEDHEWTEFTIh, Y R—bShFET,

Red Hat Enterprise Linux Desktop

BEX—AR—FETARTLAZ2EBER L THEETEO VI IL1I—HFDEHIZT
T)r— 3 00— ERERTTHIEEEBNET H/8—VYFHILavEa—TF
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ISIFF—F oV —2DHY—/N 7T U5 —2 3> (- Apache. SambaF tz [
NFS) . TR MRUREAEREFLRIETEDT—2HEDLHDOYR—MEHFEL
FH A, &Red Hat Enterprise Linux DesktopY 7 k97 HIJRH 1) T avic
IX. FhFhB—0DRed Hat Enterprise Linux Desktop> R T LATHDHERATE S
Smart Management Modulel N &ENFET,

Red Hat Enterprise Linux Workstation

BEF—AR—FETARTLAEEEEGLTHEETEZS 0 L1I—FOLHIZT
TYr—2avPY—ERERTTEIIEETAMET B/—VYFIILavEa—T
AT VRTLDOHFNYR— bR ELAY FF, £Red Hat Enterprise Linux
Workstationy 7 k=7 $TR5 1) FL 3 viZld, ThEhE—0DRed Hat
Enterprise Linux Workstation > X 7 L TD A T & % Smart Management Modulel

ENEENFT,

Red Hat OpenStack Platform (#¥2/ — F)

Red Hat OpenStack Platform for Power

Y—NTHEIME/ — FTHEAINBSEEOHADYR— FRARELY FT, Red Hat
Enterprise Linux [£Red Hat OpenStack Platform ##E<#25RRX AR L—T 1 >
VAT LELTHERASN 54 FI&Red Hat OpenStackPlatform TR - EES
NBRET SV ETHT R AR L—TF A VI VRTLELTHERASNBEEIZOAY
R— k& &G Y EFF ., Red Hat Enterprise Linux [£. IR Red Hat OpenStack|
PlatformlZxths L TWBME—DARL—T 4 V9 L XRT LT, Red Hat CloudForms
{L EFENFT A, RedHatOpenStack Platform TR EShiz{xBB< L OERIZHER
ShBEEICOHFYR—bRELELYES,

Red Hat OpenStack Platform (4R FOS# L)

Red Hat OpenStack Platform for Power (without
guest OS)

Y—N\THLIYME/ — FTCHEAINIEEOHFNYHR— bR LAY FF, Red Hat
Enterprise Linux [& Red Hat OpenStack Platform ##E & # 25 KRX AR L—T 4 >
GJORTLELTHERAINDGRIZOAFYR— bR ELYET, Red Hat
Enterprise Linux [£ER7E Red Hat OpenStack Platform [Zxtf& L TL\SHE— DA R L —
T4 VT VRATFLTY, RedHat CloudForms £ &FE N FEJ A, Red Hat OpenStack
Platform THERIhRETI VOERICHERASINSBEICOAYR— bR EL
YFEJ,

Red Hat OpenStack Platform for Atom

A T INHE Atom TAL v S EBESETVEY—NTHEIYE/ — FTHERASH
BiIGEDHFMNYR— bR EAY FF, Red Hat Enterprise Linux (& Red Hat
OpenStack Platform i@ &8 5K bARL—TFT 4 VIR TFLELTHEASH
BiGRIZOHFYR— bR EAY FF, RedHat Enterprise Linux [£ER7E Red Hat
OpenStack Platform (/5L CTWAHE—DFARL—F 4 V¥ VX TLTY, Red Hat
CloudForms 3 &FEh FF A, Red Hat OpenStack Platform TR S hi=-{RE< S

VOBRBICEREINSGERICOHFYR—FRREBYETS,
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Red Hat OpenStack for Bare Metal Managed
Node

Red Hat OpenStack Platform MNE®ET 5E&¥E/ — FEHHR— kL FF . Red Hat
Enterprise LinuxlZ Red Hat OpenStack Platform MRRX A RL—F 4 V5L R F
LELTHERASNBZEEIZOAYR—FEhET,

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop

Red Hat Enterprise Linux Academic W orkstation

(B, BEFHEXFENEATE L IRHTEMICERT S/ — Vo FER
ETRI by FnRvar, OFKE. BEFLEZEN—BEEEMNTHATE SN
VAVE, OQBEEDTRY by T, )EM - MEROHARE. RWFEEE)Y 2
PO 7TRAEAOARETHEB SN S BEEEMBEICE T, HBERVUEZEMT
FERATHIGEOHFNYR— bR EAY FF, Red Hat Enterprise Linux — Academic
Edition [X. EE@MS@E)ICEHINTLWSEHMUNTOERATEHYR—FShEE
Ao BERZMEBIIENORERBEICEYREZZTTLIRENHYET (I :
KEIZH T BB ERRIL http://ope.ed.gov/accreditation/Search.aspx THERTEE
EDES

o BB &S BREHROZFM B BT Red Hat Enterprise Linux — Academic Server
=HEAINDEE. BED Red Hat Enterprise Linux 47X 49 1) 7 3 UHEAE
HAEh*xd,

Red Hat Enterprise Linux Academict 4 k +7J
Ry Fay

BEERZMEECHERT 2580A#NYR— bR LAY T, BRZMEEZQE
NOREREICLYREZZTTEY (Bl : RKEIZHFIRBERKRIE
http://ope.ed.gov/accreditation/Search.aspx THRETEZFY) . HD (b)FTEL000
ANUAEDRETHIBENHYET,

Red Hat Infrastructure for Academic Institutions
—HA b IR T3

BRENEECHERT 25E80HNYR— bR EAY FT, BHRZMNEEZQE
NORERBICIYRBEEZZITTEY Bl RKEICHFHBERRIE
http://ope.ed.gov/accreditation/Search.aspx THRTEEY) . HD(b)FTEL000
ANUAEDHRETHEIBENHYET .

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite D4 7249 1) 7L 3> H—EX(LBHHA
ICOARELET,

3% 1: Red Hat Enterprise Linux Server 1—X 4 —X (&, S DX 3 &IEE7% % Red Hat Enterprise Linux ServerlZ@# A SN ET,

3.1

Red Hat Enterprise Linux Server — Atomic Host. Red Hat 3.1

Red Hat Enterprise Linux Server — Atomic Host, Red Hat

Enterprise Linux Server may be deployed using RPM
package manager or in Atomic Host mode. Atomic Host
mode is an optional image based delivery, deployment and
updating mechanism designed to support container based
environments. Each deployment of Red Hat Enterprise
Linux, regardless of the method (including containers),
constitutes a Unit.
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3.2

3.3

(a)

(b)

(©

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components excluding those listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment,
to be (a) critical impact security fixes independent of
customer support requests and (b) selected urgent priority
defect fixes that are available and qualified for a subset of
the packages in specific major releases of Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS
streams will be maintained for an additional period of time
immediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red Hat
Cluster Suite, (c) content from the Extras channel (“Extras”
is a set of content with a shorter life cycle) and (d)
Independent layered or Add-on products such as Directory
Server, Red Hat Satellite, or Scalable File System. Red Hat
reserves the right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the
specific release and corresponding child channels if
applicable. You must install a modified redhat-release
package downloaded from Red Hat Portal to subscribe a Unit
to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Purposes,
you agree to purchase the applicable number of Units of the
applicable Software Subscription.
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(b)

Red Hat Enterprise Linux Desktop® U'Workstation® ¥/
b7 YIRHU Ty

Red Hat Enterprise Linux Desktop$ 7R 1) 7L 3 >R
BYR— I BEHROYR— MELETH LY R— MERK
EEFICRESA, T FA—HIZEHY FEA,

Red Hat Enterprise Linux # & Uf Red Hat OpenStack
Platform Extended Life Cycle Support ¥ 27 bz 7 ¥
TR YTFoay

BRI RTRUABEYR— b, Red Hat Enterprise Linux
R W/FE=IFRed Hat OpenStack Platform ELS7 K4 > +
TRHONY T3 UTlE, 86 T—FTIOF¥HELUL z VR
TLIZBIT2FZE L RU 2 [2HREBTIEFCO>1T. VY
TrDOz7DRFRUARBYR—EDRZITFONETH.
https://access.redhat.com/articles/2901071 [ZE&EH T T
BYI b7 AVKR—RU FERWVZLDODANHERE
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OpenStack PlatformELS V7 bz 7 AVTF U RIE L
v RNy RN ZOMHET T, QBEFEOYR— FOEXRE (LI
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EHONT-HEZ) ) —ADBEDAESA VIR THER
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Enterprise Linux ELS& U*Red Hat OpenStack Platform ELS
I2OVWTIE 12O —FR—XDAHEERBEL.ELSHI UL
1 Red Hat Enterprise Linux & fz [X Red Hat OpenStack
Platform® & /\— 3 > OBEERIEITITVOVER AL

Red Hat Enterprise Linux ELSD&kHHR— b avR—3 Y
k. Red Hat Enterprise Linux ELSIX. 5S4 794 ZJL#&T
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M. (E33FEICBEINATLWBIELDDIEN) @TRY
kv Z 7FU4s— 3>, (b)Red Hat Cluster Suite, (c)T
FRAFT FroRIL (TZFXR L] ES5A4 TN
BELYEV—EDaVTUYTY) OarTry, RU
(d)Directory Server. Red Hat Satellite¥ 7= [& Scalable File
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Red Hat Enterprise Linux ELS Content Delivery, Red Hat
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EXRIETHFFr oL (BETHEE) ITEYITVET,
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EARE’HYES,

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer SuitelZ & Y . MR
Y — JL {4 Red Hat Enterprise Linux, — &B @ Red Hat
Enterprise Linux7 K7 >, Red Hat Enterprise Linux for Real
Time, Smart Management&R 'Y 7 b T 7RF~ADT I &
RERNBETBA—T OV —RAHAFKBREERET L LN
TEFEITH. Y R— bEFEFELA. Red Hat Enterprise
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EXEREVI bz 7EABRARICSHEAICHE S 2HE.
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5.1

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Purposes and (ii)
advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).
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5.1

Red Hat Enterprise Linux Developer Workstation
& U Red Hat Enterprise Linux Developert 7 R— ~
Y$IRYYToay
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE, OPENSHIFT &
APPLICATION PLATFORM
SOFTWARE SUBSCRIPTIONS

Rl$K 1.8

Red Hat JBOSS
Middleware. Openshift XU
Application Platform ¥V 7 +
D7 YITRY)Fay

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat JBoss
Middleware, Red Hat OpenShift Container Platform and Red Hat
Application Platform product lines.

11

1.2

1.3

(c)

14

Unit of Measure and Purchasing Requirements for
Red Hat JBoss Middleware Software
Subscriptions.

Table 1 sets forth the Units of measure, stacking capabilities
and Supported Use Cases for various Red Hat JBoss
Middleware Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters described
in Table 1.

Supplemental JBoss Software. During the term of a JBoss
Middleware Software Subscription, you will receive access
to certain additional Red Hat JBoss Middleware Software
(“Supplemental JBoss Software”). The Software Access
and Software Maintenance for Supplemental JBoss
Software is for Development Purposes only and for up to two
(2) users for each Core Band or Socket-pair Subscription that
you purchase. If you use the Supplemental JBoss Software
for Production Purposes or for more than two (2) users per
Core, you agree to purchase the appropriate Software
Subscriptions based on each such Unit that you use.

Supported JBoss Middleware Software. Using Red Hat
JBoss Middleware Software Subscriptions, (or any portion
thereof) to support software obtained from community sites
without purchasing a corresponding Software Subscription
for such community software, is a material breach of the
Agreement.

Red Hat JBoss Core Services Collection. “‘Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the JBoss Middleware portfolio
and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat JBoss Middleware Software Subscriptions
you purchased (for Software Subscriptions where the Unit is
a Core).

You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
JBoss Middleware Software Subscription you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server and Red Hat JBoss Web Server
Plus Subscriptions (which only include the management
components of the Core Services Collection) do not include
Red Hat JBoss Core Services Collection.

JBoss Middleware for OpenShift Container Platform.
Red Hat JBoss Middleware Software Subscriptions in Table
linclude access to the Red Hat JBoss Middleware Software
enabled for Red Hat OpenShift Container Platform (i.e. the
Software described in Table 3 below (“JBoss OpenShift
Enabled Software”). The JBoss OpenShift Enabled
Software is supported when deployed on Red Hat OpenShift
Container Platform, which requires a separate active paid
Software Subscription. The capacity restrictions in Table 3
below apply to the Red Hat JBoss OpenShift Enabled
Software. Red Hat JBoss Middleware Software
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HEMEXEICHET 5 ORI 1.B. DR TIE, HIRE@EEICD
WT ZEHBAY % & & 312, Red Hat Middleware, Red Hat OpenShift
Container Platform U'Red Hat Application PlatformD & & &5 A
VOZHRAAEERELTLET,

1.

11

1.2

13

(a)

(b)

(c)

14

Red Hat JBoss MiddlewareV 7 k™97 HJFRX%
Y7L avnRELI=y FRUCHEAEH

%= 1. & DRed Hat JBoss Middlewaretr T X4 1) 7
IVDFELI=ZY b, BAERODT - FA[, RUHYR—F &
NBEA—RT—RERLIEZEDTY, X 1 IZEHEINTL
1=y FRUZOMOFIREHEICEIE . K1 =y MZD
EFEYLHBRVEBEOYV I MY T7 TR TVavE
CBAWVEESDELAHYET,

BfnJBossY 7 k9 7, JBoss MiddlewareV 7 k™9 =7
HIRY YT arDHAM G, BNL % SRed Hat JBoss
MiddlewareV 7 b = 7 ([BIJBossY 7 kT 7 1) ~D
THOEANARETT, BMIBossY 7 k9 7DY I bz
THAERVYY 7 bz 7RI AERARIZOA. TEA
IS =&AT7NY FEREYT Y bRT7 TR YT
AVICDE 2 A/DI—HYETCIHAVELETFET, BN
JBossV 7 bz PEABEMTIMBICHR S5, (&
a7 TEICaA—YHEN 2 BEEZDGEICIE. CHAICE
2RIy MIDEHEEV I b7 YTRHYToay
EEATACEICCRABEVWVEEEET,

YR— & & 15 IBoss MiddlewareV 7 k™97, 33
AZFAVIRNIITEYI LT YTRHYToay
FBALBZWEFIZSa=T4Y1 FHALAFL.ZDOY D
Foz7hAYR— bR ER S K S5 IZRed Hat JBoss
MiddlewareV 7 b9z 7 H$TR2 YT ay (FEFED
—&) #FAITEILIE. KEHOERGEREBYET,

Red Hat JBoss Core Services Collection, [Red Hat
JBoss Core Services Collection | & . % #& JBoss
MiddlewareD K2 CHEDHEE BEREEFE, O— KNS
DIV TaERGFHRUS VTS A A URE) BE
BHF5a3VR—2 FET, ROEFHENERSNET,

FhFhI2DE ZHE AL L= Red Hat JBoss
Middleware Y 7 bz 7 TR VT avna7Hé
F% M Red Hat JBoss Core Services CollectionZ{#ER3 5
EAPRETEET,

Yy hR7FAR—XTITEBALIELVzRed Hat JBoss
Middleware Y 7 b9z 7 TR YT arvnFhEFh
[2D%& 16 O 7 MRed Hat JBoss Core Services Collection %
ERTHIERZMETEET,

Red Hat JBoss Web Server & (*Red Hat JBoss Web Server
Plus Subscriptions ( Z #1 5 [Z D L) T I Core Services
Collection®EE I VR—R Y FOHNEENFET) (X, Red
Hat JBoss Core Services CollectionZ & & EH A,

OpensShift Container Platform @ JBoss Middleware, &
1 ®Red Hat JBoss Middleware ¥ 7 b7 TR 1)
7 3 VIZI&. Red Hat OpenShift Container Platform R (&
#h1t T f-Red Hat JBoss Middleware Y 7 k7 (§4
hbxR 3IEHEDY T Y7 ( [IBoss OpenShiftEZh{E
YIEIxTT71))~NDTIERENREENTIVET,, IJBoss
OpenShift § 11t ¥ 7 b 9 = 7 [£ Red Hat OpenShift
Container PlatformTERAE N HECFIATE, Red Hat
OpenShift Container PlatformIZIXBI @AM LEEHO Y T +
D17 IRV YT avhnELLEY ET, Red Hat
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Subscriptions listed in Table 1 are not configured for use with
Red Hat OpenShift Container Platform.

JBoss OpenShift H3EY 7 bz 7ICdR 3 DBEHIR
NERINET, K 132FHDRed Hat JBoss Middleware/
Jbhox7 $ITRY YT 3k, Red Hat OpenShift
Container PlatformRIC#R EN=E£ DTIEH Y FH A,

1.5 Red Hat’s Open Source Assurance Program applies onlyto 1.5 L Ky rDA—TUY—RRETAY S LI ZHEAL
the JBoss Middleware Software Subscription that you f=12L\f=JBoss Middleware Y 7 k7 HTRH2 1T
purchased and does not apply to Supplemental JBoss AVDHTERAEMNABZLDT. CEALFLV = JBoss
Softyvare or JBoss Op_e_nShlft Enabl(_ed Software that may be Middleware T2 4 1) T as b &4z GEMESE LT)
pr_owded (for no a_dd_ltlonal fee) with the Red Hat JBoss 124t X B3BAJBossY T k™ T 7 £ 1= [£JBoss OpenShift
Middleware Subscription that you purchased. Enabledy 7 k™ 7 (= 48 = A E= 4 A .

Table 1
SOﬁm’g& Slué);gcvp))tlon Unit of Measure Stackable Supported Use Case
Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat OpenShift Application Runtimes
Red Hat OpensShift Application Runtimes Plus
Red Hat OpenShift Application Runtimes
Red Hat JBoss Data Grid
Red Hat JBoss Fuse
Red Hat JBoss AMQ These Red Hat Products
Red Hat JBoss Data Virtualization Core Band No are only supported on
Red Hat Process Automation Manager (formerly Red Hat JBoss Supported Configurations.
BPM Suite
Red Hat Decision Manager (formerly Red Hat JBoss BRMS
Red Hat JBoss Middleware Add On-Extended Life Cycle Support
Add On
Red Hat Integration (Note 2)
Red Hat Application Runtimes (Note 2)
Red Hat Process Automation (Note 2)
Red Hat Middleware Portfolio (Note 2)
This product is supported
for use on supported
Windows Desktop
versions as set forth in the
Supported Configurations.
Red Hat build of OpenJDK for Workstations Physical Node Yes This product is explicitly
not supported for the
deployment of Java based
servers or use on
Windows Server
distributions.
This product is supported
for use on supported
Red Hat build of OpenJDK for Servers Core Band Yes Windows Server versions
as set forth in the
Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Red Hat Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in

these Bundles.

=1

VYI+9z7 TRy VT ava
(UFE 18H)

Yh—rSshdai—R7

AEI=Y F 2

RAERARE

Red Hat JBoss Enterprise Application Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat OpenShift Application Runtimes

Red Hat OpenShift Application Runtimes Plus

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Suite)

Red Hat Process Automation Manager (IH Red Hat JBoss BPM

Red Hat Decision Manager (IH Red Hat JBoss BRMS)

Red Hat JBoss Middleware Extended Life Cycle Support Add On

Red Hat Integration (G 2)

Red Hat Application Runtimes (GE 2)

hoDLly Kvy R&E
mlE, YR—bSh 3
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BYES,
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Red Hat Process Automation GE 2)

Red Hat Middleware Portfolio GGE 2)

Red Hat build of OpenJDK for Workstations
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Red Hat build of OpenJDK for Servers
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&SI, YR— bFRED
Windows Server /A—< 3
UTOFERIZOVTOH
YR—brEhFET,

a7V KR A]

1 STEXAMIZHEROEENLLOEY ., ABI#K 1B @ RedHat MRAIZBEALTL1aAFIENANN—ALYTAVINTHOT4TH2
DOVCPUIZHETHHDELET,
E2: INSDNAYFLICEFNSETARATORed Hatll ROMAEDHEICEAL T, BAT 237N\ FOAT7HEFRAT I ENTE

£9,
2,

Unit of Measure and Purchasing Requirements for 2,

Red Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity limitations,
stacking capabilities and Supported Use Cases for various
Red Hat OpenShift Container Platform Subscriptions. You
must purchase the appropriate number and type of Software
Subscription(s) for each Unit, based on the Unit and other
parameters described in Table 2. Red Hat OpenShift
Container Platform for RHEL and Container Platform for
RHEL are layered products and require a separate paid and
active Software Subscription to Red Hat Enterprise Linux for
Virtual Datacenters with matching Support Levels for each
Unit that deploys, installs, uses or executes such layered
products.

Red Hat OpenShift Container Platform®DE|FE1 =
v FRUZEBAEY

% 2 [F. & DRed Hat Storage OpenShift Container
Platformy R4 )y T avDflEa=y b, BEFIR. &
HERDA - FA, RUYKR—bEINhD1—RXT—X%ERL
DT, 1=y MIDER 2 IR SIhTWS1=
v FRUZOMOFIREHEICEIE £ =y MO EF#EY]
BHEUVEBEOYVI Y7 $TRH YT avETHEA
WEECBEMNHY £9 . Red Hat OpenShift Container
Platform for RHELX UfContainer Platform for RHELIZ L A
Y—HETHY. ThoD LA Vv—HaRERHEA. 1 X F—
LWERIEEFTT 281y MIOEEMOEHTEHEDG. Y
R— kL ANJLARE L THSRed Hat Enterprise Linux for
Virtual Datacenters® Y 7 bz 7 TR Y T3 on

WETY,
Table 2
Software Unit of Capacity
Subscription Measure Socket(s) Virtual Nodes Stackable Supported Use Case
(Note 1 below)
Red Hat . .
OpensShift Virtual Guest 2 Cores One Virual . Cores: Ye's
- Guest Virtual Guest: Yes
Container Platform .
- These Red Hat Products will only
Red Hat Virtual Guest I . . .
. ; Unlimited Virtual | Physical Node: Yes | be supported when used as a
OpensShift or Virtual Core Band Guests Virtual Guest: N/A latf .
Container Platform Node ) platiorm as a service on
Red Hat Supported Configurations.
. . . Unlimited Virtual | Physical Node: Yes | Running other applications and/or
OpenShift Physical Node Socket-pair . .
- Guests Virtual Guest: N/A | programs of any type on the
Container Platform . .
operating environment can have
Red Hat a negative impact on the function
’ operators are not supported.
for RHEL
Container Platform Physical Node Socket-pair Unlimited Virtual | Physical Node: Yes
for RHEL Y P Guests Virtual Guest: N/A
These Red Hat Products will only
be supported when used as a
platform as a service on
Red Hat Supported Configurations.
OpenShift ; One Virtual Cores: Yes Running other applications and/or
Container Platform Virtual Guest 2 Cores Guest Virtual Guest: Yes | programs of any type on the
for Power operating environment can have
a negative impact on the function
and/or performance. Third party
operators are not supported.
Red Hat This Red Hat Product is only
. - One Virtual Cores: Yes supported with respect to the
OpenShift Virtual Guest 2 Cores ) .
- . Guest Virtual Guest: Yes | components that are set forth at
Container Engine )
https://access.redhat.com/suppor
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https://access.redhat.com/support/offerings/openshift-engine/sla/

t/offerings/openshift-engine/sla/.
Third party operators are not
supported.

Red Hat

This Red Hat Product is only
supported for the deployment of
virtualized and containerized
Telco network communications
services functions that deliver
consumer services, business
services, mobile services,
video/content services, and IOT

Openshift for NFV | Physical Node Socket-pair Unllrgted :/wtual V.rtccirgs' Yf_sN/A services. Examples of use cases

Applications uests irtual Guest that are not supported are nodes
running in central or regional data
center deployments, nodes
running application development
workloads, and nodes running
databases, web applications, or
file services. Third party
operators are not supported.

Red Hat

OpenShift - . .

Container Platform | Physical Node Core Band Unlimited Virtual ) Cores: Ye_s

. P Guests Virtual Guest: N/A

with Application

Runtimes (Note 2)

Red Hat‘ These Red Hat Products will only

OpenShift Unlimited Virtual Cores: Y b ted when used

Container Platform | Physical Node Core Band € ua _ ores: e_s € Supported when used as a

. . Guests Virtual Guest: N/A | platform as a service on

with Integration . .

(Note 2) Supp_orted Conflgurathns.

Red Hat Running other applications and/or

Openshift programs of any type on the

Container Platform . Unlimited Virtual Cores: Yes operating environment can haye

with Process Physical Node Core Band Guests Virtual GLiest' NA |2 negative impact on tht_a function

Automation (Note ’ and/or performance. Third party

2) operators are not supported.

Red Hat

OpensShift . . .

Container Platform | Physical Node Core Band Unlimited Virtual Cores: Yes

with Middleware
Portfolio (Note 2)

Guests

Virtual Guest: N/A

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red
Hat Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of JBoss
Middleware products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for JBoss Middleware products included in these Bundles and (b) for OpenShift Container Platform deployments
(in a minimum of 2 Core allocations per Unit).

=2
YI2+koz7 Y BE
TR9YFvay |, . L ey
(UFx 1% A=y k i b RE/— BHERTEE YR—bEhd1—R5—2X
BH)

Red Hat NSDLY Ky FESIEHR
OpensShift o A N a7 H° — FENIBRITHEITEY—ER
Container 72 b 237 LRB7R + FESR T | DTSy b IT+r—LELTHEAS
Platform NBBEDHYR— bR ERY
Red Hat PN e £, COARL—T a4 VIRE
Openshift ar o | ooy | momomEy | MR F T | cmEEmh 0T T~
Container - I: u Z b "“‘%# L Pl aveTdodSLasRETAE.
Platform ¢ MR OMBEIC BB EA E L S AR
Red Hat mE, HhRHY FT, Y= RI—F 4 #
Openshift wiE, — VRS BHROREYT | crles . g | SV TEYR—bShEEL
Container Ry b+ "“‘é,!# L Ha
Platform ¢
Red Hat .

. . WE/)— K f
OpenShift e vy b EHRORES g s
Container g/ —F 7 b+ ﬁf;—it LB
Platform for RHEL <+
Container ) — Vi kb ‘RO RES Ei%;_; :: g
Platform for RHEL Ry Z b+ L™

AL
Red Hat ShBOL Y Fay FREEYR
OpenShift e — FENBBERIZEITHHY—ER
Container RETZ 2a7 LRESF R b+ {}E*ﬁ’f‘x.F - NDTTy bITr—LELTHEAS
Platform for - : NBGEDHYHR—bRARERY
Power £d, COARL—T 1 UIBE
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THEEEMLTHROT TV r—
IUPTOTILERHTDE.
HRECHREISEZENE L SR
EABYET, — =T 1 F
RL—E—FYR—rEShFEE
A

oLy Fny FESIE
https://access.redhat.com/support/

Red Hat offerings/openshift-engine/sla/ IZ 52

OpenShift &SR b 237 1{RAEA R b ﬁ;g;fﬁﬂ anf-arK—x> FZELT

Container Engine - : DHYR— FJAREGY FT . H—
FIR—F 4 FRL—2 —[EHR—
FEhFEEA,

COLy Ry FELRIZEEEY
—ERX, ESRAHY—ER, EN
AILY—ER, EFA/a0TUY
Y—EX, IOTH—EXRZRHET
5. REESha>TF—tsh
f=Telcory FT—Y BEH—ER
HEDERIZOAYR—rEShT

Red Hat . . $8 £ a7 .9 WEzJ, Y R—rShTlhvigla

Openshitior NFv | s —r | Y720 | RERDERT | sz | —xsiomize. waEr

Applications &L gD T—42 222 —RETHE
T5/—K,. 77— avi
REXEHEERTIL/ —F. T
—BR—Z, Web? FU & —< 3
V. FREIFANY—EREE
795/ —FBHYFET, ¥—F
IN—T A4 ARL—F—[FHKR—+
ShEEA,

Red Hat

Openshift . a7 &\

48 ° :

comaner ma/—k | aysyr | RORDEET | para g

Application BEL

Runtimes G 2)

Red Hat

OpensShift X 297 " oLy Ky FREIEYR

gl(;r;ftgrmme\r/vith Mg/ — 1 aziyp | FHBROERYT | paavzh g | - FERBBRICETEY—ER

Integration (X Ak Bl 0)7751I~77r—0L\):L,’C{§ﬁ?é

2) héiﬁnd)ﬁ:fﬂ'\—_ Fi\]‘%i& Y

Red Hat iToCWT’? L—T4VJRET

Openshift E’%E’EF&@T{&@??U F—3

Container - P a7 . d >b7D75AEE§ﬂ¢6&~#§Eﬁ§

Platform with ) — K a7V R RBIRD A7 RESZ k3% | PHRICEZENEL SAHEMEN

Process Ak WL HYEFTH—FR—F 1A RL—

Automation (GE A—lFHR— b EShFELA,

2)

Red Hat

OpenShift . a7 -\

; #8 4° :
e mas—k | aysk | RURDEET | pasag
Middleware BEL

Portfolio G¥ 2)

F 1 SEXARICHEOIRENSTOEY ., AR 1B ® Red Hat ERICEALT 1 aAFIINAIS—RLY T4 V9B TIOT4ThH
2DMDVCPUIZHATHEDELET,

F2:.ThoDNAYERILEh=Ly B/vy FEIGICIE, JBoss Middlewaref G RTOMAEHED T T—IL 1 2. & UOpenShift
Container Platform® a7 7—)L 1 DM 2 2O 7 T—LUAEENTVWET, () ThbD/ Y FILIZEFEFN TLY5IBoss Middleware
G, B&LUY (b) OpenShift Container Platform®DBA (=v bH=Y 223 F7ULE) OaAF7NU FTEBATIITHEERT S L
NTEET,
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3. Unit of Measure and Purchasing Requirements for 3. Red Hat JBoss Middleware for OpenShift
Red Hat JBoss Middleware for OpenShift Container Platform®DEIE1 =y FREUF ZEAEH
Container Platform % 3(&. Red Hat JBoss Middleware for OpenShift Container
Table 3 sets forth the Units of measure, capacity limitations, Platform% 7 X4 ) 7L avDBIE1I=y b, BEHIR. &
and stac_king cap_abilities for _Rt_ed Hat JBoss Middleware for VEAEROT - FA£RLIE3OTT, B3 CEHBENT
appropriate number and type of Soitware Subscrpionie) for 1812 PRUTOBOMBEAIETE £1= hio
each Unit, based on the Unit and other parameters described 2 %’Etﬂ bﬁﬁ?é%ﬁ@ YIho17 YIRYYTLay
in Table 3. Red Hat OpenShift Container Platform ECBAWLECBENSHY FF . Red Hat OpenShift
Subscriptions are sold separately. Container Platform% 7249 1) 72 3 VI RlI&RFE SN E

ER
Table 3
Software Subscription Unit of Measure Capacity Stackable Supported Use Case
Red Hat JBoss Middleware for
OpenShift Container Platform
Red Hat JBoss Enterprise
Application Platform for
OpenShift Container Platform
Red Hat JBoss Data Grid for
OpenShift Container Platform These Red Hat Products are
Red Hat JBoss Fuse for only supported on Supported
OpenShift Container Platform Configurations, on OpenShift
Red Hat JBoss AMQ for Cores Core Band Cores: Yes Container Platform, or on a
OpenShift Container Platform or f or Physical Nodes: | combination of the two so long
. or Physical Node o
Red Hat JBoss Data Physical Nodes a Socket-pair Yes as you have a minimum pf
Virtualization for OpenShift sixteen (16) Cores (for Virtual
Container Platform Gues_t) or a Socket-pair (for
Red Hat Process Automation Physical Node).
Manager for OpenShift Container
Platform (formerly Red Hat JBoss
BPM Suite for OpenShift
Container Platform
Red Hat Decision Manager for
OpensShift Container Platform

Note: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red

Hat Products in this Exhibit 1.B.

&3

JIbIET FIAIVTEI | mazyr e HHAERTME | HH—FEh31—Z5—X
Red Hat JBoss Middleware for

OpensShift Container Platform

Red Hat JBoss Enterprise

Application Platform for

OpenShift Container Platform

Red Hat JBoss Data Grid for . .

OpensShift Container Platform b0l y By &
Red Hat JBoss Fuse for gpt%;f?gﬁ:ﬁi*
OpenShift Container Platform = ARIEN =

Red Hat JBoss AMQ for EFLES Plaﬁ‘orm ?tli D2 20
OpensShift Container Platform ATER l;%IE/ M|/ — K22 a7 nbﬁ‘cd)ﬁﬁﬂ'\— hR&

—F 1 yhy k| PE/-EE | ERUET (L. SEHE

Red Hat JBoss Data < BRIE16 3T RESR b0
Vlrtual_lzatlon for OpenShift 7 BE) £HE 1YY FRT
Container Platform : (B — FDEE) 255
Red Hat Process Automation LDER) .

Manager for OpenShift Container

Platform (IB Red Hat JBoss

BPM Suite for OpenShift

Container Platform)

Red Hat Decision Manager for

OpenShift Container Platform

I TEXRBICHEBROEEAGORY . ABIHE 1.B O Red Hat

DOVCPUIZHETHHDELFET,

3.1

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
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Red Hat Enterprise Linux Server — CoreOS, Red Hat
OpenShift Container Platform|Z & %+ % Red Hat Enterprise
Linux Serverl&, RPM/IX w7 —SIx—J v Z#HAL T,

FhE, AT F—ERTTHEODRAME—F (Bl& T
Red Hat Enterprise Linux CoreOS] ) TRETZ£J,

Red Hat Enterprise Linux CoreOSE— KFi&, # 7> 3>
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VTFF—A—XOBREEFYR— T ELOICEFIATY
F 9, Red Hat Enterprise Linux® & BBIX. (a>F+—
ZE8L) AEICERAGELS, A2y FEBRLEY,

Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

4. Unit of Measure and Purchasing Requirements for 4.

Application Platform Software Subscriptions

Tables 4.1 and 4.2 set forth the Units of measure, capacity
limitations, and Supported Use Cases for various Red Hat
Application Software Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters described

in these Tables.

Application Platform¥Y 7 bz 7 Y4 TRH YT
AVORAEI=Y FRUCBAEH

% 4.1 RU'E 4.2 [Z. Red HatApplicationd &Y 7 k& =
7 IRV YT avofilga=y b, BEFIR. RUY
R—brENB1—RT—RERLEZLIDTT . CNLDEIC
BHEHINTWS1=y FRUZOMOFHIBRERICEDE. &
A=y MIDOEBEULBRVEEOVI b7 YTRY
)T avEBAWEESBERABYET,

41 Red Hat 3Scale API Management Subscriptions. For 4.1 Red Hat 3Scale APl Managementb- 741 7 a3y, =
purposes of calculating the total number of Units that you BAWV-EhrGZTIEZSHZNIZ Y FMAKDHEL XE
must purchase, you must include the number of API Calls LR EEDE A CERESN-APIO— L E (£
generated or Cores in both Production Purposes and FHRBRURS T4 w5 R84 DIz ERKE Ri-APIT—)L
Development Purposes and during traffic spikes. HEF O TREND S FoABEThESY E A,

Table 4.1

Software Subscription Unit of Measure | Capacity Supported Use Case
Red Hat 3Scale APl Management Up to 1,000,000 The Subscription is supported (a) when used on
. S API Calls per Up to 5,000,000, . -
Platform On Premise (Subscriptions d a server, (b) on Supported Configurations, and
; > ay or
may be purchased with Units of (c) when used for the purpose of API
either API Calls or Cores) Up to 20,000,000 Management.
Cores 4,16 or 64 Cores
&41
VYIbroz7 TR YFoay AEL=Y bS5 YR—tshd1—Xs5—X
Red Hat 3Scale API M t 1,000,000 % ¢
Platform o P‘;:n‘jisewji‘;“jgfj”‘;g APl 3= 5,000,000 ¥ T. | COYTRY YT avik, @Y —ATHAE
Ul APl s ka7 e #/H Fhld . ()% R— F SNBHAT, HD(CAPIEED
. — , - o 20,000,000 & T OICFIASINEESICTHR—bRARELY F
Lr-azv bEBATHENTE ¥
£4) 27 4, 16 F1=1& 64 °
a7
4.2 Red Hat Mobile Application Platform. In connection with 4.2 Red Hat Mobile Application Platform, HZ&#MDRed Hat

your Red Hat Mobile Application Platform Subscription
Service, you will have access to an optional online service
called the Red Hat Mobile Application Build Farm. Use of this

Mobile Application Platform% 724 1) 7L 3> #+—EXI(Z
B85 L. Red Hat Mobile Application Build Farm & FE[Eh 5
AT avehddA oS40 —ERRTHAN:ETE

optional online service is subject to the terms and conditions _ R N N . = . e _
set forth at www.redhat.com/licenses/buildfarm. T. S0FT /_ ave 7:"_%) ros4 '/\ﬂ- £z '_“ &
www.redhat.com/licenses/buildfarm [Z FE & 54 T ULV 3 5

HABERShET,

Table 4.2

Unit Description Supported Use Case

Subscription Service

Red Hat Mobile Application Platform, Employee User* Unlimited Support is provided for Software (a)
Business to Employee, Unlimited Applications*** when used on a System that is a

Red Hat Mobile Application Platform, Emplovee User* Upto5 server, (b) on platforms that are
Business to Employee, Limited ploy Applications** Supported Configurations and (c) that
Red Hat Mobile Application Platform, Upto5 is within the supported Red Hat Mobile

Customer User** Application Platform Life Cycle. The

OpenShift Container Platform
Subscription that may be provided with
the Subscription Services is supported
only in connection with use of the Red
Hat Mobile Application Platform
Subscription.

*Note: The number of “Employee Users” is equal to the number of unique Employee Users who are able to access an Application(s),
regardless of whether the Employee User(s) actually access or the frequency with which they access the Application(s).

**Note: The number of “Customer Users” is equal to the number of unique monthly active Customer Users who actually access an
Application(s) in a calendar month regardless of the frequency with which they access the Application(s).

***Note: For purposes of counting “Applications”: (1) an Application is comprised of a project of various components dedicated to a
single purpose regardless of the number of mobile operating systems on which it is provisioned or the number of other applications to
which it may be connected and (2) only live production Applications are counted.

Business to Customer, Limited Applications***

One
Application***

Red Hat Mobile Application Platform,

Kk
Business to Customer, Single Use Application Customer User
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*&4.2

BIRHYFL ey Y—ERE 1=y FORF YiR—bEhd1—R75—2R

Red Hat Mobile Application Platform, Business | f(¥ 81 —+* FFIVr—23 AYIT Lz T7HN@Y—NTHD VR
to Employee, Unlimited VESESB | TLATHERASIA. )Y R—FSh3ER
DTS5y b T+ —LTHEL. Y K—
Red Hat Mobile Application Platform, Business | {81 —4* FFIUr—23 ~ ;]? % & 7]7:; % R?f Hat(C)MobiIe
to Employee, Limited Z SEET™ | ppplication Platform 4 744 2 LA
Red Hat Mobile Application Platform, Business | %1 —4** FIUr—3 1= ﬁ’%’\%é(:ﬂ"-ﬁ‘_ '" (3 E’*ﬂ-f’ -
to Customer, Limited V5 EFE T DY ITRGYTLay \'U'_txt t_{’
ICIR# S h 535 E H H B OpenShift
Container Platformy 272491y FLa >
Red Hat Mobile Application Platform, Business to BB 77 1) 5 —3 3 | 1%, RedHatMobile Application Platform
Customer, Single Use Application 1 {@x HIRY YT arvoFAICEET S

BEICOAYR— FRREGYET,

*E

i

HEEI1—Y) $HElF, HEEL—YDPERICT IV —2a VT O RRTENESIMOTTYSr—2aVICTOERTS
HEIIODDOLT, 7IVTr—2aVIt7 0 ERTHIENARGE—BEDOREE I —FHRITHELES,

TEEL—Y) BEE. 7IVr—2avIZ7 ORI 2EEICHAMIDLS, 178 (BAT) 7 TU5—YavIcER
IS79 AT EZ2—EOARAB7Y T4« JEEL—YHICHALLET,

sk TI)T—S a3 VBORELE DT T2 EEEY b TYTROENNUARL—FT 4 VTV RTLEL L [FHE
EhBMOTITIr—a v ORICERELS, —DORBREAOEHRI VKRR bOTOD Y b BHELEDT, QFREREBL
TWB7 ) r—>a3v0HEhI U FLET,

5. Unit of Measure and Purchasing Requirements for Red 5. Red Hat Quay DEISEE AL & A EH % 5 (L. RedHat
Hat Quay. Table 5 sets forth the Units of measure and Quay HTR4 YT avDRIERMEYR—FENE1—
Supported Use Cases for the Red Hat Quay Subscriptions. ZRr—RERLTWET, E5CEHIATHNE1I=w b H
You must purchase the appropriate number and type of . o= 4 __ °_ s - AT 1S
Software Subscription(s) for each Unit, based on the Unit and i%f(ﬁg?g? 2 I\i‘“go_;_\;‘ fl:";f meé;%
other parameters described in Table 5. Red Hat Quay is an BYGEADY T ~ITT A2 Tv3ay X -
Add-On Subscription and requires a separate paid and active Tt < BENHY FF . Red Hat Q“"’_‘y 11_7 k 71—-’@ ¥
Software Subscription to Red Hat Enterprise Linux, and Red RYYTFarTHY. Red Hat Enterprise Linux & U Red
Hat Storage, each with matching Support Levels for each Unit Hat Storage 2. SDKIBT KA TRV Y Toay
that deploys, installs, uses or executes such Add-On EE. AVXA =)L, FH., FLEETTEIZEIZV D
Subscriptions. YR—FLARLIZELTENRTA, BIEAEHTENGEY I

D7 IRV YT a3 vBRBETY,
Table 5
Software Subscription Unit of Measure Supported Use Case
These Red Hat Products will only be supported when used on a Supported
Red Hat Quay Deployment Conﬂg_uratlon_s. Running other appllcatlor_]s gnd/or programs of any type on the
operating environment can have a negative impact on the function and/or
performance.
%5
JIEI2T YIAT | ma-wh YH— FENBI—RH—R
yFvav
ChodDLly Ry FERIEYR— FEShIBRICEVWTERASINSIHEOHY
Red Hat Qua E5 R—brRREGYEST, COARL—T 4 VIBRETEEZEOTHOT T U
Y —23oPTOVSLERETHLE. BEEOHEICEZENE CLHATEENELHY
7,

5.1 Software License. Subject to your compliance with the terms 5.1

5.2

of the Agreement, Red Hat hereby grants you and your
Affiliates a non-exclusive, non-transferable, worldwide,
royalty-free, limited-term license to install, execute, and use
the Red Hat Quay Software for your internal business
purposes during the Subscription Term and solely for the
number Units indicated on the Order Form.

Restrictions. Red Hat reserves all rights in and to the Red
Hat Quay Software not expressly granted to you in this
Agreement. You agree not to, nor permit nor authorize any
third party to: (i) sublicense, sell, rent, lease, transfer, assign,
or distribute the Red Hat Quay Software to third parties; (ii)
permit any third party to use the Red Hat Quay Software,
except as expressly permitted in Section 5.1 above and
Section 5.3 below; (iii) hack or modify any portals, keys or
accounts, or try to avoid or change any license registration
process Red Hat may implement; (iv) modify or create
derivative works of the Red Hat Quay Software; (v)
disassemble, decompile, bypass any code obfuscation, or
otherwise reverse engineer the Red Hat Quay Software or
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YIRITT7S54E2 R, Red Hatld, BEHRAKRZHIDE
HEETTIHLEERLELT. BERBLUSEHROREE
SHIC, HRNEBETOFERAZBME L TRed Hat QuayV 7
b7 EA VR M=, BT, BLUERT SO0 M
M DEETRREL, 2HETH., O/ VLT EHOHRE
REDSAEURE, YTRI ) T a BT E K TEX
EiIlR#EINF-2=y FIOAITOVWTHRHELET,

HIRS\IE, L v /vy bE, AZYICEVTHERICHATHN
25 & T LRed Hat Quayy 7 bz 7I2xtT 59
RTOEMEBRLET., BERIIVHINLEIE=ZFICLUT
EAHEWL, FEEFTLEVEICAELEYS. () Red
Hat QuayyY 7 bz 7E2E=ZHITHTSA X, RE.
B B8, BiE, BE. FEEMEFTHIE. i) £ES5L
BHLUTE 5.3 BCTHRMICHASATVIIGEEERE.
¥E=#FICRedHatQuayV 7 bz 7EFERAIESH I &, (i
) IR—=B I, F—FLEThIOV rENYVX VT FERIFER
LzY. Ly ENny bDBEET 254 RERTAER %
El#ELFIEEFRASD L. (iv) RedHatQuayY 7 k=
IT7RENEBEFEIFERTHIE. (v) —BFEITLE
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5.3

attempt to derive any of its source code, in whole or in part,
except to the extent such activities are expressly permitted by
law or applicable license notwithstanding this prohibition; or
(vi) modify, obscure, or delete any proprietary rights notices
included in or on the Red Hat Quay Software or
Documentation.

Open Source. The Red Hat Quay Software may contain open
source components governed by an open source license (as
set forth at opensource.org) (“OSS Components”).
Notwithstanding the terms in Sections 5.1 and 5.2, this
Section 5 is not intended to limit your rights to OSS
Components. As a result, in addition to the proprietary code
that you may be licensing under this Agreement, your use of
the OSS Components in the Red Hat Quay Software is
subject to certain open source licenses. A description of the
0SS Components, and references to those licenses, can be
found at http://coreos.com/legal/open-source.
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EXHIBIT 1.C
RED HAT STORAGE
SUBSCRIPTIONS

Al#E 1.C

Red Hat Storage
$IRHYYFvay

& RedHat

This Exhibit 1.C. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Gluster Storage, Red Hat Ceph Storage product lines and related
offerings. References to “Red Hat Storage Subscriptions” refer
to both product lines.

BEABEXEICAREYT 5 DRI 1.C. DRHTIL, HIPREEHICD
WT JEBAY % & & 31, Red Hat Gluster Storage., Red Hat Ceph
StorageDEWM RS A D EINLICEETDIREDZFRAAEE
HELTWEYT RedHat Storage TR Y FLav| L1515
BlE. MAOHRTAVEELET,

1. Unit of Measure and Purchasing Requirements. 1. HlFE1=v FRUCEAEH
Table 1 sets forth the support level, Unit of measure, stacking % 1(%. ®EORed Hat Storage" TR 5 1) T2 3 o DHK
capabilities and_ S_upported Use Case for various Red _Hat —FLALBEELI=Y b, BHEROT - Fa. RUHHE
umber and typé of these Software Subscrptions heced on " SMBI—RZ_AERLELOTY. X 1 R
the Unit and other parameters described in Table 1 below. In ht l‘:%’f"_ vk &U%‘Dﬂﬁ@ﬂ BE%EEI(TED 3\_&,@{:)] &
addition, the following terms apply: BRUBEDYI ~7 $TRI YT avETHAL

EEADENHYET. - ROFHENBERESAET,

(@) Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster StoragelZ[&Red Hat Gluster Storage® 1 2

manage one or more instances of Red Hat Gluster Storage. UEDA LV RAVREEBTH5-HDEEY—ILHBEFEN
TWEY,

(b) Red Hat Ceph Storage Software Subscriptions are priced (b) RedHatCephStorage Y7 +9zxz7 4 JRXRH YT 3y
based on the total amount of storage capacity. Each Red Hat [FRFL—VBRENREBICE DV ARRELL>TULE
Ceph Storage Software Subscription supports up to a certain ¥, &RedHatCeph StorageV 7 k7 TR YT
number of Physical Nodes or Virtual Nodes. Should the AVTIE—EHETCOYWE/ — FELXERE/ — FAYR
number of Physical or Virtual Nodes be consumed before the —rRHEEBYFET A L=V FORKRBEIZET S
Storage Band capacity is reached, you may upgrade to the BICYEE — FHFELFRE/ —FREFENVTI>TLES
next Storage Band to receive additional Physical or Virtual FGEE RDRA L=V RIZ7y T L—FT B2 &
Nodes. TEMDOYE/ — FELIFRE/ —FEAFTEET,

Table 1
Software Subscription Support Level MUnlt 2l Stackable Supported Use Case
easure
Red Hat Gluster Standard or Red Hat Storage is intended to be used as a
; Yes :
Storage Premium storage system and will be supported only when
Red Hat Gluster Standard or Yes used as a storage node. These Subscriptions
Storage Module Premium are not supported on non-server hardware such
as desktops or workstations and are intended
for use on a dedicated Physical Node; running
other applications and/or programs of any type
on the Physical Node can have a negative
impact on the function and/or performance of
the Subscription. Each Subscription includes
Standard or Physical one Software Subscription to Red Hat
Red Hat Ceph Storage Premium Node or Yes Enterprise Linux Server and the Scalable File
Storage System Add-on, which are supported solely in
Band connection with the use of the respective Red
Hat Storage Subscription. Red Hat Gluster
Storage Module does not include a Red Hat
Enterprise Linux Software Subscription which
must be purchased separately.
Red Hat Gluster Standard No These Pre-Production Subscriptions are subject
Storage Pre-Production to the same Use Case as provided in the
description for Red Hat Ceph Storage and Red
Red Hat Ceph Storage Standard No Hat Gluster Storage, provided that Support is
Pre-Production only provided for Pre-Production Purposes
(defined below).*
Red Hat Gluster Storage for Public Cloud is
intended to be used as a storage system and
will be supported only when used as a storage
node. When running in Amazon Web Services,
an EC2 M1 Large dedicated instance is
Zed Hat Gluster_ Standard or Virtual Node Yes required in order to be supported. Running
torage for Public Cloud Premium -
other applications and/or programs of any type
on the same instance can have a negative
impact on the function and/or performance of
the Red Hat Gluster Storage for Public Cloud
and is not a Supported Use Case.
Red Hat Hyperconverged Infrastructure is only
R supported when used as an integrated compute
ed Hat .
. plus storage infrastructure. These Software
Hyperconverged Standard or Physical N Subscrioti ted on server hardware
Infrastructure for Premium Node 0 ubscriptions are suppor . :
Virtualization but not on deskt(_)p_s or workstations. Support is
provided for a minimal deployment of three (3)
Nodes.
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Red Hat OpenShift
Container Storage

Standard or
Premium

Physical
Node
or
Cores

No

This Subscription is only supported when used
as a (a) storage system with Red Hat OpenShift
Container Platform, (b) container inside
OpenShift Container Platform or (c) storage
node outside OpenShift Container Platform. The
Subscription is supported on server hardware
but not on desktops or workstations and is
intended for use on a dedicated Physical Node
or as containers inside OpenShift Container
Platform clusters.

Red Hat Gluster
Storage — Academic
Edition

Red Hat Ceph Storage
— Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition
Subscriptions are supported for use by qualified
academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or
student laptops or desktops for personal and
academic use, (b) computer labs available to
faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e)
laboratories for software development use. Red
Hat Storage — Academic Edition is not
supported when used for any purpose other
than as described in (a) — (e) above. Qualified
academic institutions must be accredited by a
national accreditation agency (e.g. the United
States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux
— Academic Edition for non-qualified academic
purposes as described above, standard Red
Hat Enterprise Linux subscription rates apply.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or

reviews.

®1

YIb9z7 $YTRH
yr7vavs

HR—FLRIL

AEI=v

BAERTRE

YR—FEhd1—XR5—2X

Red Hat Gluster
Storage

R E—FER
AN

Red Hat Gluster
Storage Module

RRAUE—FEL
EAVE N

Red Hat Ceph Storage

ABAUE—REL
EFLI7L

Red Hat Gluster
Storage Pre-Production

RBEUHE—F

Red Hat Ceph Storage
Pre-Production

RBEUHE—F

W'/ — K
FilE
AbL—o
AV

Red Hat Storagel&. R FL—U VX FLEL
THERAENDHZELEZBELLLOTHY., R b
L—Y/ —RELTERASNGGEEICRY HR
— b ERYET, ChODY TR TS
avid, TR by TOT—HRF—230#
EY—nRLUNDN—FH 7 TlEYR—+Zh
. ERAOYE/ —FTCERASNESZLZEE
LTWET, HE/ — FTEEZROLTHROT
TYr—2avpTaisLERBSEs L.
YITRY )T 3 OMEECHERICERZENE
CLHaEEMENHYET, EHYTRI Y T3y
121X, Red Hat Enterprise Linux Server& U
Scalable File System Add-onZH#ATE%Y 7
boz7 IR YT av 1 208EFEN,
CheDYI b7 EZENETRDRed Hat
Storage IRV 1) T 3 D OFAICEET S
BRICOHFYR— bR LMY ET, Red Hat
Gluster Storage ModulelZ[&Red Hat Enterprise
LinuxY 2 b7 TRV Y TS avid&EsE
N AESBAVELLENHYES,

A

A

5 MPre-Productiontt IR 1) T3 v
B9 51—X4~—XRIE. Red Hat Ceph Storage
K UfRed Hat Gluster StoragelZ DL\ TDEEHA
BLERKTY, L. ¥ R— rOREIETY
gy a VAR (UTTERLTWLWETD)
*DEEDHELGYES,

Red Hat Gluster
Storage for Public Cloud

RE U —FES
FTLETL

R/ —F

Red Hat Gluster Storage for Public Cloud(&. X
FL—CORTLELTHERASINSZLERE
LizsDTHY., AbL—P/—FELTHERA
SNBHEICRY YHR— bRAREHBYET,
Amazon WebH—ERX TRE S € 51546, ¥R
— bRHR EBICIZEC2 ML LargeEH A R
BUOANREEGYET, ALAIVRE VAT
BEEMbLTHROT IV r— 3007053
LEEE) S5 L. Red Hat Gluster Storage
for Public Cloud D#EE M REICEZENEL D
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http://ope.ed.gov/accreditation/Search.aspx

AEMAHY . ThoORBEFR— SN
1—RH—RTIEHY EA

Red Hat
Hyperconverged
Infrastructure for
Virtualization

RAUE— K&
FFLITL

YE/ —F

e

Red Hat Hyperconverged Infrastructureld.
integrated compute plus storage infrastructure
ELTHASNBBEICOHTR— bR LAY
YEF, SN0V T ko7 TR YT
avid, Y—nN—N—FKH9 7 ETHR—+
SN, TR PYTRIT—HYURTF—2 30Tl
HR—rEhFERA, YR—FE 3/ —FL
LtORRFATRHEEILES,

Red Hat OpenShift
Container Storage

REUE—FEL
FFLE7 L4

WIB/— K
FzlE
a7

R

ZOHYTRHY ) T3k, (a)Red Hat
OpensShift Container Platform. (b)OpenShift
Container PlatformA&E8D 3 > FF—.
(c)OpenShift Container Platform#+ M R + L—
C/—FELTHERAINZLOVTNAADIEE
ISIZOAYR— bAFETY EFT, COYFTR
gy Foavik, y—nN—Nn— Ky 7THR
—rEINFETH, TR LY TOT—H R F7—
AV EY—RUSNDN— KD 7 TlEHYR
—brEhhd. EHOYME/ — FT, Fz(&
OpenShift Container Platform® 2 5 X 2 [RE T
AVTF—ELTERASNSEEBELTY
EX D

Red Hat Gluster
Storage — Academic
Edition

Red Hat Ceph Storage
— Academic Edition

R E—FER
FFLI7 L4

FTE

ZATL

Red Hat Storage — Academic Edition @4 7 X
o) Favik. (@QBE. BEFEFLEEENE
ATH LI MBEMICERT S/ —F/AYO
VERFTRY FyFRvay, hHE. BE
FrEREN—RBEENTHATES VD
VE. (OBEOTRY by T ()BT - R
AOMERZE. RWERIXE@Y 7 by 7R
AOMRETHER IS EREMEBICS L
T. BERVETEWTHERT 2GS R—
kxR &MY FT, Red Hat Storage —
Academic Edition (&, EiE(@h 5 (e)lZitE &
NTWLWSEHNUANTOFERATIEYR—rShE
A, BRZHEEEENOREREICL YR
EEZTTWAIRENHYET (Fl: KEIZH
I+ 5 REKRIE
http://ope.ed.gov/accreditation/Search.aspx T
HERTEEY)

o ERO &S BREROZEM BT Red Hat
Enterprise Linux — Academic Server R &
h 354, Z%£0 Red Hat Enterprise Linux 4
TRy ) TvavHed@RAShETS,

*TFy7Fnsyoav R’ L. Red Hat Ceph Storage® 1= [£Red Hat Gluster Storage Softwarea Y ik—#% > FDEABRE~DE
BEIDA VR b—IL, i, EERELRVERNE FS TV 1—T 4 VP ICETAREOXEEVL., 7—F T FrREtOBRIIH
LSIFBNE. S$MERICET S FE vy, BT ELIHEBTELIEEFLFELA,

Page 31/39
Product Appendix 1 June, 2019 (2019 #6 A)

HGTEXZEL


http://ope.ed.gov/accreditation/Search.aspx

EXHIBIT 1.D

RED HAT INTEGRATED

SOLUTIONS

Al#E 1.D
Red Hat iV )a1—day

Q RedHat

This Exhibit 1.D. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Integrated Solutions product lines.

1.  Unit of Measure and Purchasing Requirements. 1.

BRABRXEICHET 5 DRI 1.0. ORI T, FREHEEICD
WTIHBATHEEDIC, Red Hat #HiEY ) a—2a VERI A
VOCHAAEERELTVEY,

AEI=Y FRUVTBAEH, & 1. Red Hat Cloud

Table 1 sets forth the Unit of measure and Supported Use
Cases for Red Hat Cloud Infrastructure Subscriptions. You
must purchase the appropriate number and type of these
Software Subscriptions based on the Unit and Supported
Use Cases described in Table 1 below. A Red Hat Cloud
Infrastructure Software Subscription comes with a Red Hat
CloudForms Software Subscription but if you are managing
any virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical Node
as the active Red Hat CloudForms Software Subscription,

Infrastructure 7 X9 ) 7L 3 VDBRIELIZ Y FRUY R
—bFENBLI—RT—RERLELDTT, X 1 IZREHES
ATWd1=y bRUYR—FEINDZ1I—RT—RIZED
=, BYGHRVESEDY I b7 TRy T3y
FCBEBAVEELSABENH Y £, Red Hat Cloud
Infrastructure’) 7 b 7 $TRXH 1) FL 3 UIZIERed
Hat CloudFormsY 7 bz 7 TR 1) T3 UhtRE
L £9 . RedHatCloud Infrastructuretr 7% 1) 73>
[I2& > TH#Red Hat CloudFormsY 7 bz 7 H TR

you must purchase additional

Subscriptions for such use.

Table 1

Red Hat CloudForms

JgUTvarvEiERLYE/ —FTREBLTLERMRET Y
VEBETAHEA. TOLS5H IHAIZILENMTRed Hat
CloudForms4 7R 2 1) T 3 vE CBAVWEECBENRS
YEd,

Software Subscription

Unit

Supported Use Cases

Red Hat Cloud Infrastructure

Physical
Node

Red Hat only provides Subscription Services for the Software when used on a Physical
Node that is a server. Red Hat Enterprise Linux is supported solely when used as the
host operating system for Red Hat OpenStack Platform or when used as the guest
operating system on virtual machines created and managed with this Subscription. Red
Hat Virtualization is supported solely when used to run and manage virtual guests for
this Subscription. Red Hat Enterprise Linux is the only supported operating system for
Red Hat OpenStack Platform. Red Hat CloudForms is included and only supported
when used to manage virtual machines created with Red Hat OpenStack Platform or
Red Hat Virtualization. If the Red Hat Cloud Infrastructure product contains an
entitlement for Red Hat Satellite, Red Hat Satellite is only supported for managing
Physical Nodes within the Red Hat Cloud Infrastructure private cloud.

Red Hat Cloud Infrastructure
(without guest OS)

Physical
Node

Red Hat only provides Subscription Services for the Software when used on a Physical
Node that is a server. Red Hat Enterprise Linux is supported solely when used as the
host operating system for Red Hat OpenStack Platform. Red Hat Virtualization is
supported solely when used to run and manage virtual guests for this Subscription. Red
Hat Enterprise Linux is the only supported operating system for Red Hat OpenStack
Platform. Red Hat CloudForms is included and only supported when used to manage
virtual machines created with Red Hat OpenStack Platform or Red Hat Virtualization. If
the Red Hat Cloud Infrastructure product contains an entitlement for Red Hat Satellite,
Red Hat Satellite is only supported for managing Physical Nodes within the Red Hat
Cloud Infrastructure private cloud.

Red Hat Cloud Suite

Physical
Node

Red Hat only provides Subscription Services for the Software when used on a Physical
Node that is a server on Supported Configurations. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat OpenStack
Platform. Red Hat Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat CloudForms is included and only supported
when used to manage virtual machines created with Red Hat OpenStack Platform or
Red Hat Virtualization. If the Red Hat Cloud Infrastructure product contains an
entittement for Red Hat Satellite, Red Hat Satellite is only supported for managing
Physical Nodes within the Red Hat Cloud Infrastructure private cloud. Running other
applications and/or programs of any type on the operating environment can have a
negative impact on the function and/or performance. Red Hat OpenShift Container
Platform is only supported when running on Red Hat OpenStack or Red Hat
Virtualization.
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YI2b9z7 YTRH YT | 2=y b

EE

HR—rEhBHI—RT—R

Red Hat Cloud Infrastructure

W'/ —F

F—NTHINE/ — FTHEAINBIGERIZOH. KYIT LI TFOY IR )T
3y $—EXHMEMHEhFT, Red Hat Enterprise Linux [% Red Hat OpenStack
Platform DR R AR L—F 4 VO VAT LELTHERASNEZBEFEINOY TR
)T avThR - BEIWBFREIVVETHTRAMNIRL—F 4 VIV RTLE
LTHERASINZZEEICOAYR— bR ELY FF, Red Hat Virtualization (&, D
IR YT avDRETRA COBEBRUVERIZERASNSBEICOHFYR— bxt
% &4 Y £9 . Red Hat Enterprise Linux (&, IE# Red Hat OpenStack Platform (2%}
G L TCWBHE—DARL—F 4 V5 VAT LTY, RedHatCloudForms & FhE
9 A%, Red Hat OpenStack Platform # f=[d Red Hat Virtualization TR & =18
IOUVDEBICERASINDIGAICOAYR— bxtg LAY ET, Red Hat Cloud
Infrastructure 24 & 2 Red Hat Satellite DN EFEFN TV S15E. Red Hat Cloud
Infrastructure M 75 4

R— k559 FRADOYE/ — FOBEEDHH Red Hat Satellite DHR— FxdR &L Y
Y,

Red Hat Cloud Infrastructure
R ROSH L)

(
mE/—F

F—N\THIPE/ — FTHEASNBIGERICOH. RYIT LI TFOY IR )T
a3y Y—EAMNRH TN FE T, Red Hat Enterprise Linux (& Red Hat OpenStack
Platform DHRR kAR L—F 4 VO VAT LE LTHERAINBBEICOHF Y R— b3t
% &7 Y FF, Red Hat Virtualization (&, COH TR ) T avDRES R DR
EBRVEBICERASINIBEICOAYR— bR LG Y FF, Red Hat Enterprise
Linux [%. I87E Red Hat OpenStack Platform [Z3d i L TWSHE—DARL—TF 4 >4
L RATLTY, Red Hat CloudForms £ & FEFNFFH. Red Hat OpenStack Platform
#F7=I¥ Red Hat Virtualization THEREINRETSVOERICERAINLGEEIZO
AT R— & &Y EFF, Red Hat Cloud Infrastructure 3 & 12 Red Hat Satellite
HEFMNEETN T SEE. Red Hat Cloud Infrastructure D 7S A R— k9 59 KRA®D
I/ — FOEEDHHZF D Red Hat Satellite DY R— bR EHLY ET,

Red Hat Cloud Suite

ME/ —F

HR— SN TVWEIERDOY—/NTHLIWE/ — FTHERINDIGEEICOH, XY D
FOTT7OHITRY ) T3y H—EXNRE SN FET . Red Hat Enterprise Linuxi
Red Hat OpenStack Platform®D kR b AR L—F 4 VG VAT LELTHEREIN S
BIZOHYR— & &Y £9 . Red Hat Virtualizationl&, ZOHTRX5Y Foay
DRBTX FOBBRUVERICEASNDGEICOAYR— FAREGEYES, Red
Hat CloudForms £ & £ E ¥ A%, Red Hat OpenStack Platform & 7= (& Red Hat]
Virtualization TER SN EET L VO BRBICERINDEEICOAYR— gL
7 Y F9, Red Hat Cloud Infrastructure®! & (ZRed Hat SatelliteD#EFMAEEN TS
5% . Red Hat Cloud Infrastructure® 754 XR— + 9 55 FROYE/ — FOEEDH
MZDRed Hat SatellitedHR— bRAREHLYET, ARL—T 1 VIV RETEEEZMN
HFHDT TV r—2 a0 TRy S LERBBSIED L. HEEOHEICEZENEL S
aTREMEMN & Y £ 9, Red Hat OpenShift Container Platforml&Red Hat OpenStack & 7= &
Red Hat Virtualization TR SN 5 B EICOA Y R— bR LELYFET,
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EXHIBIT 1.E

MANAGEMENT
SUBSCRIPTIONS

Bl#E 1.E

TRCAVN TR YT ay

& RedHat

This Exhibit 1.E. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat Smart
Management, Red Hat CloudForms, Red Hat Ansible product lines
and related offerings.

HEMAEXEICMHEYT 5 ORI 1L.E. ORMTIE, HIREHEAIZD
WT TEBAY % & & 312, Red Hat Smart Management, Red Hat
CloudForms, Red Hat AnsibleD&E MRS 1 V& INGICHET S
MEDOCRAFEERELTLEY,

1.  Red Hat Smart Management, Red Hat Satelliteand 1. Red Hat Smart Management, Red Hat Satellite,
Red Hat Capsule & U'Red Hat Capsule
11 RedHat me?rt l\t/lanagement. Red Hf;tf Smarthan;ggmHen: 1.1 Red Hat Smart Management, Red Hat Smart Management
Enti?pr:geraerilrJI(l:J>l<J reannéang?heerpenéeg e:g% iz;r&ﬁuctu?e [£. Red Hat Enterprise Linux&k UMt Red Hatf > 75 X
= m - N = = ot =] 3
environments consisting of fifty (50) entitlements of Red Hat bS59F *’***5“’7}&"’\” -7 7;(‘ b39F % E'\IE“" BT,
Satellite, or, Red Hat Satellite Capsule and access to Red Red Hat Satellitel= 2L\ T 0T YEA PR ;’]L’
Hat's hosted cloud management services. < I¥Red Hat Satellite Capsuleds & URed Hatd 42 hE7
SYUREBY—EXRANDT7IERIZEYBREINET,
12 Units of Measure and Purchasing Requirements. 1.2 HE1=vy FRUSHEAE#, & 1 [cRBsATNSI=
You must purchase the appropriate number and type of Red Y FRUGHR= SN HA—R 7 —RTEDEBYGHR
Hat Smart Management Subscriptions based on the Unit and U DRed Hat Smart Management¥ X4 1) 7o 3 v
Supported Use Cases described in Table 1 below. EFCBAVELELABELSHY FT,
Table 1
Software Subscription Unit Supported Use Case
) . Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat‘ Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Capsule and Red Hat Satellite Proxy - . o :
- . System Node that is a server. Red Hat only provides Subscription Services for Red Hat
(included in Red Hat Smart . - )
. Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Management Subscriptions) .
Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Red Hat Smart Management Module Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
9 Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.
£1
VI2boxzF7 YITRH YT a4 d=y b YR—rEhd1—X5—X
. . B—NTHEIVRTLERLIYME/ —FTERAINSEEICOA. Red Hat
Egdsslaet&sggilgs\HgtegaT;Ititesalf’?g:e Satellite, Red Hat Satellite Capsule® = [XRed Hat Satellite Proxy® %7 X % 1)
(e trat Smart Manasementh 92| YATA  |FY3Y $—ERBRBEEAET, Ly KAy M, Red Hat Satellie TR S
515 5 ‘/I'Aihég) h35E&IZ0D#. Red Hat Satellite Capsule& U*Red Hat Satellite Proxy® 4 7 X
-2 y1)Tvay H—ERERBELET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U/& 7= [XRed Hat Satellite
N IZ& > TEHE S HRed Hat Enterprise Linux[Z (&1 = v FIZDERed Hat
Red Hat Smart Management Era—l Smart ManagementD#EF|ASHETI ., Red Hat Smart ManagementD#EF| (X E
BLY RNAY FDR—FILELEBIZHERTEET,

2. Red Hat CloudForms 2. Red Hat CloudForms
2.1 Units of Measure and Purchasing Requirements. Table2 2.1 HIFa1=—yv FRUCEBAEZH, & 2 . £FEDRed Hat
sets forth the Unit of measure, stacking capabilities and Management4 7 R4 1) 7L a v @BIE1I=vy b, BHER
Supported Use Cases for various Red Hat Management DOF - FARUYHR— I hBZ1—Xr—2ERLELDT
Subscriptions. You must purchase the appropriate number . — . . o o
and type of these Subscriptions based on the Unit and other 7. \% 2 !‘;E%én_ﬁb\fl_; F&?‘;?m?ﬂﬂ_ﬁﬁi:ﬂk\
parameters described in Table 2. For Virtual Nodes %’)% ’EJZ"‘;&&U‘E*EONJL X’{ )¢ =3 /513]\‘
managed by CloudForms in a CloudForms enabled public 1< M‘?ﬁ‘aﬁ Y i?oCondFormsb\ﬁxﬂl1t é{m‘:nj 1)
cloud, you need to purchase Units equal to either (at your 29 5 FTCloudForms N EEY 5RHE/ — FIZTDWWTIE,
option), (a) the actual number of Units or (b) the average (@1=v FOEHF-IL(b)EL 365 HED 1 ALY FY
daily ma_ximum Virtual Nodes managed by CIo_udFor_ms in BAEE ) — FHOWTAA—H (BEHOHERIZEY £9)
the Pprevious 365 days. If 365 days of usage hlstory is not DHEFAI=ZY FECEAWNEELRBERABYES, /3T
available, you may use the average usage history period that wHHSYRTRE) — RESES BB, 2087 v s
is available. If managing Virtual Nodes on a public cloud, you - s - S g —
must confirm that a specific public cloud is Red Hat ?7 2 "fRe‘f Hat CloudForms ' B #fesh TN o C & %
CloudForms enabled. BT RIS,
Table 2
. Capacity
Software Unit of
Subscription Measure Socket(s) Mﬁgggzd SieEeblls Use Case
Managed Socket-pair for each Physical Red Hat only provides Subscription Services for Red
Red Hat Node: Physical Node NOd)é' Yes Hat CloudForms Software when deployed on (a) a
CloudForms (Physical or Virtual -Node' System or Physical Node that is a server and (b)
Node Sixteen (16) Virtual Yes | Virtual Nodes if they are running on-premise or on a
or Nodes Red Hat CloudForms enabled public cloud. Red Hat
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Virtual Node) Enterprise Linux is the only supported operating
system for Red Hat CloudForms Subscriptions.
®2
YIb+oz7F _ 2
. AlEea=
$IRHYTFY | PE . EENR, | PoaP 2—25—2
S v bk vy b . CIj -]
av4é —F
@Y —NTHIVRATLERLIIME/ —F, B&LU
R DAL TLIRERLFATY v o559 FERE S
S | BWE/—FIS0 1Y | WE/— | ¥ 3Red Hat CloudForms L TRBIS 1 3B A DH
Red Hat J— k£t Ty kRT R Red Hat CloudFormsY 7 bz 7DH TR Y Y T
CloudForms Iiﬂi*ﬁ/_ EJFS &8/ — 3y H—EXHDRE I F I Red Hat Enterprise
~ 168/ — K K:m Linuxl¥Red Hat CloudForms% 7 R4 1) 7 3>
—F)
IZHELTWEHE—DARL—TFT 1 VIS RT LA
T9,
3. Red Hat Ansible Automation Subscriptions 3. Red Hat Ansible Automationt* 7 X4 1) < 3>
The Red Hat Ansible Automation offering consists of Red Hat Red Hat Ansible Automation& B [£. Red Hat Ansible Engine
Ansible Engine and Red Hat Ansible Tower. Red Hat Ansible B U'Red Hat Ansible Towerd 5% Y £9, Red Hat Ansible
Automation does not include the Ansible Project Software. Automationl=Ansible Projecty 7 k™ = 7 IZ2 £ h T EH
“Ansible Tower” means the graphical application and REST 4. TA 'br T )::i BS54 Bl FIYr—t g
API, designed for use with Ansible Engine. “Ansible Engine” o 'Ansible Tower] 9 7747 Z3~
means the installed package, which consists of the RUREST APID = ETHY . Ansible Engine& R 5 & 5
connection plugins, inventory plugins, fact plugins, Ansible- BEtENTULET ., lAnsibleEngine) &IF, 4 VR b—ILF
playbook language and directives, core modules, and other HISVT—T, BRTS A0 ARV NYTST54 .
miscellaneous core or plugins provided in the package. TJ789 TS5 4 2 AnsibleF LA TV DEERUGS. O
“Ansible Project Software” means the upstream open FES1—IL ZFOMNYSr—S TRt SN DR T T
source community version of the Ansible deployment and $FS55 4 THEBRENES., [Ansible Projecty 7 by x
configuration management engine. FlElE. AnsbleD BEREUVEREBI VS VDT Y TR MY
— L A—=TY—RAZI 2T AREERLZET,
Red Hat Ansible Automation Subscriptions provide access to Red Hat Ansible Automation¥ 724 1) 73 3 U TlHEMD Y
additional software components (Certified Components and Jryz7aviki—xo b EEIVR—RUFRUYOZIaZ
Community Components) with varying levels or no support F4aVvKR—RYRr) ADT I AN AET.
?;ﬁseitbrgrthsl?;p—p—rg:ts:{\l/la;t?ieji'regg::gg?é“gﬂ?ﬁggfgg&% https://access.redhat.com/articles/3166901 ( Ansible7R—
means third party components listed on the Ansible Support kRl V?XJ ) [ZEEE;’%;?#}T L\L%’ & 35 Y3 :fﬂ_‘_f: ~ :E
Matrix and maintained by such third party. “Community Ji?f*j'/t— FLUARILODEG - YHR— f~7f)_\ﬁ'7f1\ c;ol,\iﬁ.:.
Components” means components (e.g., modules, ANHYFET, TBEIVR—FD ] £, Ansible R— F=
plugins...etc.) that are created and submitted by community P RZEBBIATVLERE=ZFDIVR—FR U LT Zh
members. Red Hat will provide limited assistance for LNE=FICL>TRFEINTWLWEILDEEKRLFET, a3
Certified Components solely to the extent required to run AT 4aAVER—RY I Ll OIS aZTF A AUNR—2&D
Red Hat Ansible Automation but otherwise does not provide THEEh, BRanBaVHE—%2 Uk Bl ES2—L. F
Support or Software Maintenance for Certified Components SHALLEDOM) EERLET, Ly Ay FEEED Ufi—
or Community Components. T > FIZDLVTRed Hat Ansible AutomationZ#F @ =& 516
ITHELGHETOHRENERIBFEZRELETH. ThLHT
FREEAVR—FY bFELEAZIa=FraVR—F 2 RS
DVWTHR— Y —ERERRFYIEITT AVTFURD
REFITOEL A,
3.1 Units of Measure and Purchasing Requirements. Table3 31 #Ea1=—v FREUEAEH., & 3 (. Red Hat Ansible
sets forth the Unit of measure and Supported Use Cases for Automation TR 4 1) T a v OEELI= Y F RUHHE— k
Red Hat Ansible Automation Subscriptions. You must ENBI—RE—RER LT—’bO)‘é?‘ £ 3 cEHIhTL
purchase the appropriate number and type of these — . . . o T e p
Subscriptions based on the Unit and other parameters 617 i F?U?w{tﬂwﬁiﬂﬁﬁ@hg? %\J@@ZE%&&U*ﬁrE
described in Table 3 below. DY TR )T avETBAWEZELDBENHY T,
Table 3

Software Subscription

Unit

Supported Use Case

Red Hat Ansible
/Automation and

. Hat Ansible
Red Hat Ansible .
. . Automation
IAutomation Academic -
Academic

Site Subscription

Managed Node or
FTEs (only for Red

Subscriptions)

(e.g. the

Red Hat only provides Subscription Services for Red Hat Ansible Tower Software (a)
when used on a system that is a server and (b) on platforms that are Supported
Configurations. Support of Red Hat Ansible Tower Software does not include
Subscription Services for Ansible Engine or Ansible Project Software. At its sole
discretion, Red Hat may provide assistance with Ansible Project Software, solely to the
extent required to run Red Hat Ansible Tower Software.

Red Hat provides Subscription Services for Ansible Engine Software (a) on systems that
are supported platforms set forth at https://access.redhat.com/articles/3168091 and (b)
modules identified via Section 4 above. The Support of Ansible Engine does not include
the creation, maintenance, support or services related to customer playbooks and/or
roles, or Ansible Project Software.

In addition to the Supported Use Cases at (i) and (ii) above, Red Hat Ansible Automation
Academic Site Subscriptions are supported only for use by qualified academic institutions.
Qualified academic institutions must (a) be accredited by a national accreditation agency|
United

States accreditation is located at
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Software Subscription Unit Supported Use Case
http://ope.ed.gov/accreditation/Search.aspx) and (b) have at least one thousand (1,000)
FTEs.
=3
VIbozF7 $TRY a=yk YHR—FShd1—R75—2X
YyFvave

Red Hat Ansible . .
IAutomation& U'Red Hat |#= IZFTE (Red Hat |’ F/vv FI&. (a) https://access.redhat.com/articles/3168091 [ FE & b AL f=H R — b xt

Ansible Automation ETS5Y LI+ —LTHIVRATLLED, RU(b) LEDEI a3 4ICHRBIATLS
Academic IR 4 [E¥a—ILE®. AnsibleEngineV 7 bz 7ICH TR YT 3y 4$—EXERHEL
F 9, Ansible Engine®H¥R— rZIEk, hREI—TLATvHRW/EHLLIEFAO—IL,
FizlEAnsbleTAS = YT b oz 7ICHEET BER. BRF. YR—F £ LLEY
—EXRFEFEFNFEEA,

IAnsible Automation
IAcademic Sitet) TR &
y7Foay

Y,
EERNR/—FF

)T arndH)

Red Hat Ansible TowerY 7 b 2 7R @Y —N\THEZVATLTHERAEINDHE. (b)
HR—rENBERD TSy T+ —LIZEWT, OH, TRV FToay $—ER
I$1BM & NEJ, Red Hat Ansible TowerY 7 + = 7 D4R — kIZIEAnsible Engine®
fzI&Ansible Project Y 7 bz 7DH TR )T 3> y—ERFEFhFEA. Ly
Ry FOFEEIZELY . Ansible Projecty 7 b7 = 7IZ DUV TILRed Hat Ansible Tower
VILI 7 BB SEL-OINEGHBETOAXBETRET HHEELHY

FED>G)H LU (i)DHR— b IRFEASBHOfIZ. Red Hat Ansible Automation
Academic Site TR 9 1) T 3 Uid, BEETEHEICKBERIZH L TOHFYR—k
SNFET, EELGEEREE. (o) EORMEEICLZBIMEZITTEY
http://ope.ed.gov/accreditation/Search.aspxIZ R 3 K E D EREE). M 2. (b) FTEAS 1,000
ULTHBIZEMNBETT,

3.2

3.3

Data Analytics. Red Hat Ansible Automation Software may 3.2

collect and transmit usability data (including information
identifying the source of that data) to Red Hat. Red Hat
intends to use the data to enhance future releases of the Red
Hat Ansible Automation and help streamline customer
experience and success. Usability data includes information
such as dashboard items clicked in the Red Hat Ansible
Automation Software, amount of time spent on individual
pages and paths taken throughout the Red Hat Ansible
Tower Software. Usability data is collected and transmitted
to Red Hat via a javascript file that is downloaded to a
customer’s web-browser. The collection and transmission of
such usability data is optional and you may (a) completely
opt-out by editing the Red Hat Ansible Automation Software
configuration and restarting the Red Hat Ansible Automation
Software, or (b) choose between two opt-in scenarios: (i)
“anonymous mode” that will provide usability data to Red Hat
without any information identifying the source of that data, or
(i) “detail mode” that will provide usability data with the
customer name to Red Hat. For Red Hat Ansible Automation
Software you may opt-out from usability data collection and
transmission by following the directions found at:
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.ht
ml.

Red Hat Ansible Automation Software Life Cycle. The 3.3

supported life cycle for Red Hat Ansible Automation Software
is set forth at:
https://access.redhat.com/support/policy/update_policies.
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T, Ly Ky RTlE, S50 T—4 %Red Hat Ansible
AutomationDiFED ) 1) — A DHREFRIL T H1=8. Fi=.
PEROBRERMEL RNAEBOSEILIZERITS=HICFH
A943FETT, 1—HEY T4 T—4IZ1&. Red Hat
Ansible Automationy 7 b9z 7 TO U v I EhizF v
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EEEXSEHOYVIIISOFITFI>A—FEhD
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Iz 2 v T X . http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.ht
MICBE SN TOEIERICE> TV Z&ITkYa—
HFEUTAT—2ORERVEEEF T TILTEI L
ME[EET T,
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Red Hat Directory Server Software Subscriptions 4.

Table 4 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 4 below.
The Service Level(s)) for Directory Server is determined by
the Service Level of the underlying Red Hat Enterprise Linux
Subscription for the System, Physical Node or Virtual Node
running Directory Server (for example, if the Service Level
for the underlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would
receive Premium level support).

Red Hat Directory Server Y 7+t 7 TR
yFvay

% 4 [%. Red Hat Directory Server®BIE1=v b RUH R
—rENBZLI—RT—RERLIZLDTY, & 4 [CREAS
ATWda1=y FRUZTOMOFIREEICESE B HK
BRUBEOY IRV )T avEaETHBAVEZELDLELSD
Y #9, Directory Server®#—E X L A )LI&. Directory
ServerZBRESE TSI RTLAME/ — FERIFRE/
— FIZBE3 2R —X L7 HRed Hat Enterprise Linuxt 7 X
H) T avDY—ERLRIZE>TRFEYET (2 X
£, R—R &7 HRed Hat Enterprise Linuxy 7 k=7

Table 4

TRI)TLavDY—ERLRILNTTLITZ LI THD
A& . Directory ServerlZ DWW TR T bhdHR—kETL
STLLRN)LERYET)

Software
Subscription

Unit

Supported Use Case

Red Hat
Server

Directory

System

A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red
Hat Directory Server and Red Hat Directory Server must be installed on a physical server with a
standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Subscription). “Replica” means a second instance of a Directory Server configured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
solely for the purpose of running Red Hat Directory Server Software. “Master” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red
Hat Directory Server information.

%4

YI+,k9z7 TR
o2UFava

a=vyk

Y R—rEHhd1—R5—2R

Red Hat
Server

Directory

Red Hat Directory Server® L 71 h #3521, Y X2 —& L THET % Red Hat Directory
ServerlZB T 2EDEY I b7 $TRH 1T 3 UMNBET, Red Hat Directory Serverld
Z# DRed Hat Enterprise LinuxY 7 bz 7 $JRX% 1) 73> (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC & f=[&Red Hat Enterprise Linux Workstation 7 k
DI7 YITRIY T3 TlHEL) #8B500BY—NRNITA VR F—ILENZBENHY
F¥, TLFYH] &iE. DirectoryServer® 2 BB DA VRZ VAT, BIDA VRAEAVADT
RLELTHBRESNDEDEEKRLET, Red Hat Enterprise Linux Server(&. Red Hat Directory
ServerY 7 bz 7 EREBSESIEMNTOAYR— K EHRYFET, YRRE—] &IE. Red
Hat Directory Server® L 1) A%, Red Hat Directory ServerD 1§ % 5| = H 35T & % SR Red
Hat Directory ServerZ &bk L 9,
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EXHIBIT 1.F

SUPPORT
SUBSCRIPTIONS

BI#E 1.F

HYR—b HYTRHYTLay

& RedHat

This Exhibit 1.F. to Product Appendix 1 contains terms that # @{IEXZIZ{tHT 2 ZDRIH LF.OHRHYTIX. FIREHEIZD

describe the parameters and govern your use of TAM Services.

1.

Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions, (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Software Subscription or (3) any
Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you
receive access to a Red Hat support engineer (which Red
Hat, at its sole discretion, may reassign and replace the Red
Hat support engineer at any time) to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits
per year for each full one year TAM subscription term,, (d) up
to four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat’'s TAM monthly newsletter.

WTTEHBATHELE LIS, TAMP—ERDO CHAAZEHRELT
WEY

1.

FOZAIL Fhoobk 22T A2 (TTAM]) H—
EX

TAMHY—E R, R—REBBIRIVE—FFERIFTLS
FLDYI b7 TRV YT avITEBMLTIEA
W= EITR Y., Y R— R ZIT 5N EHHR—
HIRH )T arvTT, TAMB—ERIZIE, DELTY
R—bDYIT rHz7 TRV T ar, QBEHNE
PEEHDOYI b7 HYITRHY T3 vE2EBHLTH
WY rDz70A=y b (VRTL YWEB/—F, O7%
Dt E)  F-IEQR) E SR RIN— b F—AHR— k&R
TEYI oz 7 TR YT avIZo20VTOYR—+
FEFENFEBA TAMP—EREZHBAWN-ECE LY K
NY FDYR—=FIOO=ZF7 (LY BNy FHABELDEEIC
HEIO3FWLWOTH MDOLY Ay FOYR—FIUO=ZT7 %
ERLXRESBRIENTEEHDELET) LANBLL
BY, @Ly Eny bOTY/ 0 o—RUBREETEICET
SEHADT IR (R—EFRNRUNTHEEICET S
IXRAL—2avzEED) . (0B 1EOBEECLILES
—. ©1EMOTAM 4245 1) FLavHfEIcoE, £2
EETCOEMLEL—FBME LIz oH 4 RARL. ()Y
R— FERELE 4 BHFITOEE. @EFEHIZ 1 @D
TAMBF A Y Va2 R—FICKBHY—ERNRT+—T U REE
fli. RUFLY Ky FOTAMABRIZ2—X L2 —%EH
TEHEMECRELET,

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

Y R—F HTXH YT 3 1=y L&A
TAMY—E X
. BEWEDLEE  BHEDF—L, thiEFEIEILY KAy FEIGZS A VIZDWTHR— & JK
SHTAMY —EX P BT CEEOEE G D Ly Ky FOELE,
TAMYL 3R
1.1 TAM Service Coverage. Each TAM Service Subscription 1.1 TAMY—ERXDHSEHE, STAMY—ER $TR5 1T

(@

(b)

©

will be limited to certain parameters (that is, a region, a
customer team and/or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

Regions: North America, Latin America, EMEA, Asia-Pacific
(excluding Japan, China and India), China, India or Japan.

Customer Team: The customer team supported by the
TAM, such as your development team, your system
administration team, your support team, etc.

Red Hat Product Line: The supported Red Hat product line,
such as the Red Hat Enterprise Linux, Red Hat JBoss
Middleware, Red Hat Mobile Application Platform,
OpenShift, Red Hat Storage, Red Hat Ansible, Red Hat
CloudForms or Red Hat Cloud product lines.
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WERIFERSA V) IZHRESh, [SThoDEHEK] JiF
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Moig : dEK. BERRERUAF OO, BN - R - T I YA,
TOTREF (BR, vERUVA Y F£ER BB, 1>
F\if:(iEMKo

BEHRDF— L BERORETF— L. VATLEEF—
L YiR— b F—LIGE TAMBYR— T EEETHROF—
L,

Ly E/ny RS54 > : Red Hat Enterprise Linux, Red
Hat JBoss Middleware . Red Hat Mobile Application
Platform, OpenShift, Red Hat Storage. Red Hat Ansible,
Red Hat CloudForms F fzI&Red Hat Cloud® & 5 14 > 74
E.YR—bShBLy Fny bERSA Y,
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13

14

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative). If you have purchased Premium Red Hat
Software Subscriptions, you will receive 24x7 Support for
Severity 1 and 2 issues through Red Hat's 24x7 Production
Support teams and not necessarily from your assigned TAM
representative. Red Hat's 24x7 Production Support team will
be responsible for addressing issues, but will consult with
your TAM representative, as your TAM representative is
available, for advice and to gain a better understanding of
your infrastructure, environment and specific needs. If you
have purchased multiple TAM Service Subscriptions in each
of Red Hat's primary Support Regions, you will receive the
benefit of extended TAM Service coverage hours, but you
should follow the same process and contact the Red Hat
24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.
html

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat technical account manager only to
your account to provide TAM Services pursuant to this Exhibit
1.F, Section 1 for the term of the Support Subscription in
consideration of the corresponding Subscription Fee. Red
Hat, at its sole discretion, may reassign and replace the
technical account manager at any time.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.
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TAMOH —ERL AL, TAMHY —E X D R# &
https://access.redhat.com/support/contact/technicalSupport.
htmlIZEEH SN TS & (TAMIB L E DY EN T ICE
D<) DLy Ry bHR— MZEEERBRBRICITHOAE
T ILITLDOLY RNy kb YI b7 HITRHYT
avECBEBAICE-IEE. FLE 1 RV 2 ORMEIZD
WTlE, DT LEBEHFRZHELSIE TV EECTAMBEE
TEEL LY KNy bD 24x7 ABYR— b F—LIZED
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Y kD 24x7T ABE Y R— b F—LHLHERROEEZENE
TH. BEFROAVITA LIV Fv. RERUVEKRNLG =
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[CATRE T HNITHEB L THIEZRODET LY Fy FDE
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AVECBAVWZEWBE, TAMU—EX2FIATES
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BEMFLIEEELY,

ERTAMY—E R, ERATAMY—ER E(F, ZLT 29T
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ELET
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