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This Product Appendix (which includes Exhibits applicable to specific
Red Hat Products) contains terms that describe the parameters and
govern your use of Software Subscriptions and Support
Subscriptions. This Product Appendix does not apply to Red Hat
hosted or on-line subscription offerings. When we use a capitalized
term in this Product Appendix without defining it in this Product
Appendix, the term has the meaning defined in the Agreement to
which this Product Appendix applies, either the Red Hat Enterprise
Agreement set forth at http://www.redhat.com/agreements or, if
applicable, a mutually signed agreement between Client and Red
Hat. In the event of a conflict, inconsistency or difference between
this Product Appendix and an Exhibit to this Product Appendix, the
terms of the Exhibit control.

Red Hat may modify or update this Product Appendix either by
posting a revised version of this Product Appendix at
http://www.redhat.com/agreements, and/or by providing notice using
other reasonable means. If you do not agree to the updated terms
then, (a) the existing Product Appendix will continue to apply to Red
Hat Products you have purchased as of the date of the update for the
remainder of the then-current Subscription term(s); and (b) the
updated or modified terms will apply to any new purchases or
renewals of Red Hat Products made after the effective date of the
updated terms.

This Product Appendix does not apply to generally available open
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source projects such as www.wildfly.org,
www.feedhenry.org,www.fedoraproject.org,
www.openstack.redhat.com,  www.gluster.org, www.centos.orq,
Ansible Project Software or other community projects.

1. Subscription Services

1.1 Subscription Unit Definitions. Fees for Subscription Services
are based on metrics that are referred to as “Units”. Table 1.1
below defines the various Units that are used to measure your
use of Software Subscriptions. The specific Units that apply to
the various Software Subscriptions are contained in the Order
Form(s) applicable to your purchases and in the Exhibit(s).
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Table 1.1
Unit Software Subscription
Unit Definitions
API Call is one inbound message to your API backend server and a response, if any, from the server.
Core is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software running for Production Purposes.
Core Band a group of processing Cores (16 or 64).

Customer User

Your and your Affiliates’ third party end users with access to the Software.

Deployment

means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total number
of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node

each Node managed by the Software. “Node” means a Virtual Node, Physical Node or other instance of
software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, blade or other physical system, as applicable.
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Unit

Software Subscription
Unit Definitions

Power IFL(Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server, work
station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized as a
system on a chip.

System z  IFL(Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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Support Subscriptions in a quantity equal to the total number
and capacity of Units of that Red Hat Product from the
commencement of your use or deployment of such Red Hat
Product(s). For Add-On Subscriptions, you must purchase a
quantity equal to the total number and capacity of Units that
receive the associated Subscription Services. For purposes of
counting Units, Units include (a) non-Red Hat Products if you
are using Subscription Services to support or maintain such
non-Red Hat Products and (b) versions or copies of the
Software with the Red Hat trademark(s) and/or logo file(s)
removed. An instance of a Red Hat Universal Base Image by
itself is not considered a Unit unless such instance receives or
uses Subscription Services or is combined or used with Red
Hat Products.

Supported Use Cases. Subscription Services are provided for
Software only when used for Supported Use Cases as
described in the Exhibits to this Product Appendix. The
Supported Use Case(s) associated with a Red Hat Product also
determine the type of Subscription that is required. If your use
of any aspect of the Subscription Services is contrary to or
conflicts with a Supported Use Case, you are responsible for
purchasing the appropriate Subscription(s) to cover such
usage. For example, if you are using a Red Hat Enterprise Linux
Desktop Subscription on a System that is a server, you are
obligated to purchase Red Hat Enterprise Linux Server
Subscription Services.

Support Levels. You agree not to use Software Subscriptions
with support service levels (e.g. Standard and/or Premium)
higher than the support levels (e.g. Self-support and/or
Standard) you have purchased. For example, clusters of
systems all require the highest level support for that given
cluster.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated with
the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use (which
may include Affiliates). Your internal use may include running a
web site and/or offering your own software as a service,
provided that such use (a) does not include a distribution, sale
or resale of any of the Subscription Services and (b) provides
as the primary component of the web site or service a material
value added application other than the Subscription Services.
However, providing the Subscription Services to, or using them
for the benefit of, a third party (for example, using Subscription
Services to provide hosting services, managed services,
Internet service provider (ISP) services, or third party access to
or use of the Subscription Services) is a material breach of the
Agreement.

Use by Contractors. Subscription Services may be used by
third parties acting on your behalf, such as contractors or
outsourcing vendors provided (i) you remain fully responsible
for all of your obligations under the Agreement and this Product
Appendix and for the activities and omissions of the third parties
and (ii) in the case of a migration to a third party cloud or hosting
provider, you are qualified for and comply with the terms of the
Red Hat Cloud Access program as set forth in Section 3 below.
Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement, such as (a) only purchasing or
renewing Subscription Services based on some, but not all, of
the total number of Units, (b) splitting or applying one Software
Subscription to two or more Units, (c) providing Subscription
Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution of
Software and/or (e) using Subscription Services to support or
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maintain any non-Red Hat Software products without
purchasing Subscription Services for each such instance.

Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscription Services will begin on the earlier of the date
you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The Red
Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas. Software Subscriptions and
Subscription Services are term-based and will expire if not
renewed. This Agreement establishes the rights and obligations
associated with Subscription Services and is not intended to
limit your rights to software code under the terms of an open
source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of the
fees for these Bundles is the combined use of such Software
Subscriptions on a single Unit. When any of the combined
Software Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat’s
standard fees associated with the Unit for the particular
Software Subscription.

Subscription Service Support Terms

Evaluations. Red Hat may offer Evaluation Subscriptions for
evaluation and not for Production Purposes. Evaluation
Subscriptions may be provided with limited or no support and/or
subject to other limitations. If you use the Evaluation
Subscription(s) for any purpose other than evaluation, you are
in violation of this Agreement and are required to pay the
applicable subscription fees for such use in accordance with
Section 1 above, in addition to any and all other remedies
available to Red Hat.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.3
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.3 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support’
consists of assistance with architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes, in each case, for the applicable Software when used for
Development Purposes. Requests for deployment and
maintenance assistance and/or assistance for Production
Purposes are not included within the scope of Development
Support, but may be available on a consulting basis under the
terms of a separate agreement.

Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Purposes. Production
Support does not include assistance with (i) code development,
system design, network design, architectural design,
optimizations, tuning recommendations, development or
implementation of security rules or policies, (ii) third party
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software made available with Red Hat Software, (iii) software
on the supplementary, optional or Extra Packages for
Enterprise Linux (“EPEL”) channels and/or (iv) preview
technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
recompiled, (i) is running on hardware or platforms that are not
Supported Configurations or (iii) is not running in its Supported
Use Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on a
regular basis and having those backups available if needed for
support purposes. Except as otherwise expressly stated,
Support does not include data migration or data recovery
support.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the update
guidelines applicable to the Severity Level (which may be
downgraded to a lower Severity Level during the course of
resolving the support request) until the issue is resolved or the
parties agree on an alternative update schedule.

Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat'’s local standard business hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contact
s based on the number of Standard and Premium Software
Subscriptions you have purchased (other than for Academic
Edition Customers with Campus Wide Subscriptions which are
based on the number of FTEs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is described
at

https://access.redhat.com/support/policy/update policies.html
and, in certain instances, in the Exhibit(s). For certain versions
of Software, you may purchase Extended Update Support
(“EUS”) and/or Extended Life Cycle Support (‘ELS”) Add-On
Subscription(s) to extend your Subscription Services as further
described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain Software
Subscriptions.
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Cloud Access: Deploying Software Subscriptions in
a Public Cloud

Transferring Eligible Subscriptions to a Cloud. You may
transfer Eligible Subscriptions for use in a Vendor’s Cloud under
the Cloud Access program if you (a) complete the registration
set for that https://engage.redhat.com/forms/cloud-access-
registration and (b) have a sufficient number of Eligible
Subscriptions to transfer. For Eligible Subscriptions that you
purchased for on-premises use and transfer to a Vendor's
Cloud, the Unit of measurement will be the Unit as set forth in
the conversion table located at
https://access.redhat.com/articles/3490141. For  Eligible
Subscriptions that were originally purchased for use in a
Vendor's Cloud, no conversion is required. The number of
concurrent Units used under the Cloud Access program in the
Vendor Cloud may not exceed the total number of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased for
use in a Vendor Cloud. The transfer of Software Subscription(s)
to a Vendor’s Cloud via Cloud Access does not change the start
date or the duration of the original Software Subscription(s).
This means that when your Software Subscription expires, your
access to the Software Subscription in the Vendor’'s Cloud will
cease, unless renewed.

Cloud Usage Reporting. You consent to the Vendor reporting
to Red Hat your usage of Red Hat Software Subscriptions in the
Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s Cloud
services. Red Hat is not a party to your agreement with the
Vendor and is not responsible for providing access to the
Vendor's Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship with
the Vendor that enables Red Hat and the Vendor to collaborate
and you consent to (i) Red Hat discussing your Software
Subscriptions and related Support with the Vendor and (ii) Red
Hat and the Vendor sharing information for the purpose of
providing Services. Red Hat will provide Support to you for each
Eligible Subscription pursuant to this Agreement. Certain
software components or functionality of the Software contained
in the original Software Subscription (or Add-on Subscription)
may not be available or supported when used in the Vendor's
Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely relate to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your use
of the Software Subscriptions.
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3.5  Vendor Termination. Red Hat may terminate the availability of 3.5 Z=%4ll 3§%|. Red Hat2 60 2| 7|7t2 & SX|oi 2|5t0d
a particular Vendor that offers Cloud Access with sixty (60) day 2ol*E HMAE AN3ste 8§ SZUAMe 7t84s
notice, provided you may continue to use any Software SiK|E == Qo B, T2 2 Aol T et AZEL|od
Subscription for the remainder of the term of the Software T=9| 7o 7|7k S¢t CHE SZURA el EctRELL DAL
Subscription on another Vendor’'s Cloud or on your premises LHHIM AZEQo| 258 A& AFSE = QUL

under the terms of this Agreement.

4. Definitions 4. Ho9|
“Add-On Subscriptions” are optional Software Subscriptions Il JIs B2 7B AZEQo{ F5(0l: Red Hat
that may be purchased in addition to the base Software Enterprise Linux 2ZEQo{ 75)0f Hstod FUE = U=
Subscription (e.g. a Red Hat Enterprise Linux Software MEH Az EQlo] £50|Ct
Subscription).
“Cloud” means a Vendor's hosted computing infrastructure that “‘FEIREE 2T AISKOIH AlAE], 4 HFE ==
provides systems, virtual machines or container hosts to end ZE|0|L{ SAEE MEBste, Z2UMAM SAESHE HEE!
users. Ql=Zat& o|O|gtct.
“Cloud Access” is the Red Hat program that allows you to use “EERE HHAE Dol MM 3 off HAIE Z=Hof et
Eligible Subscriptions in a Vendor's Cloud under the terms set MEst 152 YA SchRE0M MEE = URE
forth in Section 3. X| 8= Red Hat Z21240|C}
“Development Purposes” means using the Software for “THF F"0|8t (a) L2ZEQ0| ZEE 5= 7 IR
development related tasks that are performed by a single-user (b) ¥ M = EEHES HAE(L, ofi{E HEHO| A5
acting in a standalone mode such as (a) an individual developer ElIAE, CIE AF8AHAE Y/EE CHE EC0|HE EAER
writing software code, (b) a single user performing prototyping ZEsEX| fF)E sdete TU MAEX D () AZE 0]
or quality assurance testing, where neither involves any form of BH Es AZELQofoM A¥EEs AZESQ0| &=
automated testing, multi-user testing and/or multi-client testing SIEQIIE EoiFE= AIERIQ Z0|, S8 A¥Y zE=
and (c) a user demonstrating software or hardware that runs AdstE B AR =85 i a2t Edg 2l5tod
with or on the Software L2EZEQI0{E A&5tE RS olOl§tot.
“Eligible Subscriptions” means certain Software Subscriptions ‘e FE"2 www.redhat.com/solutions/cloud/accessOil
that meet the criteria for Cloud Access set forth at HAIEl Zete= AdHMAO CHEE 71882 EFss EM
www.redhat.com/solutions/cloud/access AZES|o| 2=o0|C}.
“EULA” means the end use license agreements for the Red Hat “EULA"E Red Hat X&Eol Cig x&5 AEx MEH
Products located at https://www.redhat.com/en/about/red-hat- HESZ A,  https://www.redhat.com/en/about/red-hat-end-
end-user-license-agreements. user-license-agreements0i| !Ct.
“Evaluation Subscriptions” means Red Hat Products offered ‘Gl £=5'2 "@Wot Ol2lE7| EE HEZ HAIE NSES
without charge solely for evaluation and not for Production HIZ3tod, Z2HM Sxolut iy S=o| ot HIt
Purposes or Development Purposes, including offerings Exozot 222 XMB5tE Red Hat ME g o|0|8tCt.
described as evaluation, preview or beta.
“Product Appendix (ces)” means the specific terms applicable “NME HEe http://www.redhat.com/agreements ol
to the Red Hat Products posted at HAIEI AL =2 ZAlo| ME = Z&El= Red Hat AMEo
http://www.redhat.com/agreements or otherwise attached to or HMELle= S+ ZHES olOlgtct.
incorporated into an Order Form.
“Production Purposes” means using the Software (a) in a “Z2EM FEOIE (@) Z2EHM FHolA, (b) YetrHez
production environment, (b) generally using live data and/or Wy =X olelel FMo=R gtolE CHIo|H WEE 88
applications for a purpose other than Development Purposes, Z23YE M83F0q, (c) At EE EF £ HAE, OF
(c) for any automated quality assurance or testing, multi-user A8 EE EE = EAE WEE OF 2E20/QE EE
quality assurance or testing, and/or multi-client quality B35 = HAEE Q6iM, 22IT/EE (d) 8 QIAEAE
assurance or testing and/or (d) for backup instances. 2 AZEQ0{E A E35t= WS 2|0l
“Red Hat Portal” means a Red Hat hosted delivery portal, such “Red Hat Portal’O|2t Red Hat Customer Portal, Red Hat
as Red Hat Customer Portal, Red Hat Container Registry, Container Registry, cloud.redhat.com ZV/EE AZEL 0]
cloud.redhat.com and/or Red Hat Update Infrastructure HMA WEE AZEQ0]| X E+E NS35t= Red Hat
(“RHUI") that provides Software Access and/or Software Update Infrastructure(‘RHUI") 2} 22 Red Hato| M S AEI5H=
Maintenance. AMH|A Z=E o|O|Etct.
“Red Hat Products” means Software, Subscription Services, “Red Hat MZ”0|2 Red HatollA M35t AZEY 0], 75
and other Red Hat branded offerings made available by Red MHla 2 J|Et Red Hat E@= xMIES olO|ftCh.
Hat. “Red Hat Universal Base Image(s)’2t Red HatO| Red Hat
“Red Hat Universal Base Image(s)” means a certain subset of Universal Base Image Bl ZX|E{2|& S3H MBst= Red Hat
Red Hat Enterprise Linux user space (non-kernel) software Enterprise Linux A&Xt ZZHHI-HEE) £ZEQ o FHE
components and supporting container software provided by Red L X[ ZiEO|] &Z EQ|o{e] EH MEMEE o|O|Etct
Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that Red Hat “A X EQ o' Red HatOllA] Red Hat ME2| ULEZ XS5t
provides as part of a Red Hat Product. Red Hat 221E AT EQ|o{E o|O|stC}.
“Software Access” means access to various Software versions ‘AL EQ0] HMA T M JtSEF CHEFE AZ EQ| 0] B{T0]
if and when available. MM ASHE HE o|0lBtTt.
“Software Maintenance” means access to updates, upgrades, AREQ] X B M 58 AZEQ ool CHE
corrections, security advisories and bug fixes for Software, if dololE, Ygaslols, £H, 2ot M1 LU B FHof
and when available. MM ASHE AE o|0IBtTt.
“Software Subscription” means a Subscription that contains “AXEQo] T50|R AZEQ 0] HMA, AZEQ0] K|
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Software Access, Software Maintenance and Support.
“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

“Subscription” means a time bound Red Hat Product offering,
other than professional services.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or environment
in which a particular Subscription(s) is used and supported as
further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A
RED HAT ENTERPRISE LINUX

AND

RELATED SOFTWARE
SUBSCRIPTIONS

HEEM1.A
g

RED HAT ENTERPRISE LINUX %
LAZEQo| 75

& RedHat

This Exhibit 1.A. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Enterprise
Linux, Red Hat Virtualization, Red Hat OpenStack Platform product
lines and related offerings.

MERS 10t 2 2 EM 1.AE THEH0|EE MHSHT Red Hat
Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platform A& 2tel I ## xM3=ol A8 MEBkl= =2
Zgrstm Qo

1.  Unit of Measure and Purchasing Requirements for 1. Red Hat Enterprise Linux Server, Red Hat
Red Hat Enterprise Linux Server, Red Hat Virtualization % Red Hat OpenStack Platform0i
Virtualization and Red Hat OpenStack Platform gt &Y A Y F0l
Table 1 sets forth the support level, Units of measure, E 10{= CtYEt Red Hat Enterprise Linux Server, Red Hat
capacity limitations, and stacking capabilities for various Red Virtualization 2 Red Hat OpenStack Platform £ X E9)04
Hat Enterprise Linux Server, Red Hat Virtualization and Red T5o gt x| B, 5 /K, 8T AME L AEfE
Hat OpenStack Platform Software Subscriptions. You must 7ts80| MA|Zlof QICh 22 ot E 10 MEE R &
purchase the appropriate number and type of these Software 7|l T2t0lEE 7|E2Z o|3st AZEQ o 752 XAt
Subscriptions based on the Unit and other parameters ¥ R¥oE FsH ok ot
described in Table 1 below.

Table 1
Capacity
Software Subscription Support Level | Unit of Measure Socket(s) or Virtual Stackable
SOCs Nodes

Red Hat Enterprise Linux

Server (Physical or Virtual

Nodes) . .

Red Hat Enterprise Linux for Standard Physical Node Socket-pair {\?é;:(:h Physical

SAP Solutions or Premium or or Physical Node: Yes

Red Hat Enterprise Linux for Virtual Node 2 Virtual Nodes

Distributed Computing, Edge

Server

(see Note 1 below)

Red Hat Enterprise Linux for

Distributed Computing, . Single Socket for each Physical

Endpoint Standard or Physical Node Node Physical Node: Y

Red Hat Enterprise Linux for Premium VirtuzﬁrNode or ysical Node: res

Distributed Computing, 2 Virtual Nodes

Gateway

Red Hat Enterprise Linux for

Virtual Datacenters Standard Unlimited

R_ed Hat Enterprise Linux for or Physical Node Socket-pair thugl Nodes Physical Node: Yes

Virtual Datacenters for SAP ) running on a

) Premium .

Solutions Socket-pair

(see Notes 2 and 3 below)

Red Hat OpenStack Platform Unlimited

Red Hat OpenStack Platform Standard Virtual Nodes

for Atom or Physical Node Socket-pair running on a Physical Node: Yes

Red Hat OpenStack Platform Premium S .

for Real Time ocket-pair

Red Hat OpenStack Platform Standard

for Bare Metal Managed or Physical Node Socket-pair None Physical Node: Yes

Nodes Premium

Red Hat Enterprise Linux for

Real Time

Red Hat Virtualization (see Standard

Note 4 below) or Physical Node Socket-pair N/A Physical Node: Yes

Premium

Red Hat Enterprise Linux for

ARM

Red Hat Enterprise Linux for _ Up to 4

Power Star:)c:ard Physm;l Node processor cores N/A Virtgal Node: Yes

Red Hat Enterprise Linux for Premium Virtual Node Sock(()ert—pair Physical Node: Yes

SAP Solutions for Power

o e Lo o P o | . o

Red Hat OpenStack Platform o or Physical Node Socket-pair N/A Physical Node: Yes

remium

for Power
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Capacity

below)

6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

Software Subscription Support Level | Unit of Measure Socket(s) or Virtual Stackable
SOCs Nodes
. . Standard
ged Hat Enterprise Linux for or System z IFL N/A N/A System z IFL: Yes
ystem z Premi
remium
Red Hat Enterprise Linux for
ggzeizsaiaél)epenStack Platform Standard Physical Node Band of SOCs None Physical Node: No
for Hyperscale
Red Hat Enterprise Linux
Server Entry Level (see Note 1 Self-support Physical Node Socket-pair None Physical Node: No
below)
Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization Unlimited
Red Hat Enterprise Linux with Standard Virtual Nodes
Smart Virtualization for SAP or Physical Node Socket-pair running on a Physical Node: Yes
Applications Premium Socket-pair
Red Hat Virtualization Suite
Red Hat Virtualization Suite for
SAP Applications
. . 1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for . o
PRIMEQUEST (see Note 1 Premium Physical Node 4 Sockets, 10 Logical Partitions Physical Node: No

Self-support,

Subscription

) . 1CPU
Red Hat Enterprise Linux Standard System Up to 8GB 1 Virtual Guest CPU: No
Desktop or
. RAM
Premium
Self-support, ;
Red Hat Enterprise Linux Standard System 2 CPU L \ollrrzlusllir(t;ul;elm CPU: No
Workstation or y Unlimited RAM )
. Guests
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or . 1-2 Sockets 1 Virtual Guest N/A
) o - . Equivalent (FTE)
Academic Institutions - Site Premium

Note 1: Each Physical Node supports a maximum number of four (4) virtual instances that may consist of Red Hat Enterprise Linux Virtual
Nodes, Virtual Guests or any other guest operating system, provided containers do not count towards the maximum four (4) virtual instances.
Note 2: Please note that Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating

system.

Note 3: Please note a Red Hat Enterprise Linux for Virtual Datacenters Subscription is limited when deployed on Red Hat Enterprise Linux
Servers to the four (4) virtual instances support limit per Note 1, provided that limitation does not apply when Red Hat Enterprise Linux for
Virtual Datacenters is deployed on either Red Hat Virtualization or Red Hat OpenStack Platform.
Note 4: A Red Hat Virtualization Subscription comes with RHV-Manager, which requires the purchase of an underlying Red Hat Enterprise

Linux Subscription for each Unit (i.e., Physical Node or Virtual Node) running RHEV-Manager.

x1
g
AZEQo| 35 Xl g &d fA AAEE Iat mE 28 7t
SoC —
Red Hat Enterprise Linux
Server (&AM E£& 7H4 E)
A = 5Lt
A = =

Red Hat Enterprise Linux for EE = ,lli': E= AR cE: 7hs
SAP Solutions Te zgoy Jhaf e 270 7k == G mofAZ & -

Red Red Hat Enterprise Linux e == A

for Distributed Computing,

Edge Server (Ot2H F 1 FZX)

Red Hat Enterprise Linux for

g'nsér'gﬁfte d Computing, o= AN eE Al & St

R 1at Enterorise Linux f o B ol Ee s AR wE: s

ed Hat Enterprise Linux for FeI A = LAk ot Crol Az :

Distributed Computing, g = T 2T EHY LA

Gateway
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2

ATEY0| 25 SR 5% | IS | e A% 7k
SoC
Red Hat Enterprise Linux for
\R/’gjuaHda??Etr?feerntr?sr: Linux for EE &7 2 oM
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Power ;; AXN LE e 7HA ZZ2MAM o ole I e IS
Red Hat Enterprise Linux for EEIIE_IIW LE [o| EE < = AR =2 7S
SAP Solutions for Power = = oo &%
Hat Enterprise Linux for Power .
with Smart Virtualization EE ke _ i} =
Red Hat OpenStack Platform = a0y M == Ho 238 she ets &M =7k
for Power B -
L EE
g;gt:n?tzEnterpnse Linuxfor E= System z IFL Y els e iz System z IFL: 7}
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— 474 231, 10 7 =2l ZHE|M
Red Hat Enterprise Linux for - ’ . =
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Red Hat Infrastructure for E= '.:UIII Time 1/\2;4,H 174 7k HIAE e s
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F 1: Zt AN =E &= Red Hat Enterprise Linux 7t L E, 714 HIAE EE J|E HAE SYAAMZE 7HE 4= U 71 QIABHAZ 4 7Y
THR| R|@dEtet &, ZAElolLd= ZICH 4 7HO| 7H4 QIAEIAOf JHAME[X| b =Lt

2 2: Red Hat Enterprise Linux for Virtual Datacenters 50z EAE 2QA|Aof CHet H2|7t ZEE|X| t=Ct.

2 3: Red Hat Enterprise Linux for Virtual Datacenters 752 Red Hat Enterprise Linux Serveroll M&F Z< = 10f ek 4 74 7H4 2l
AEA K| ME 22 AMEHEICH B Red Hat Enterprise Linux for Virtual Datacenters7} Red Hat Virtualization &2 Red Hat OpenStack
Platform0i| 2 & & Z<ol= o|2{&t ABto| MEE|X| k=Lt

F 4: Red Hat Virtualization T+=0i&= RHEV-ManagerZt 74 XS E/MH, RHEV-Managerg &8st RWU(F, AKX =E &= 7t LE)
OtCt 7|2 Red Hat Enterprise Linux 152 F/&fioF 8t}

2. Red Hat Enterprise Linux Server Add-Ons 2. Red Hat Enterprise Linux Server &7} 7|s
Red Hat Enterprise Linux Server Subscriptions may be Red Hat Enterprise Linux Server 752 35tLt E£&= 11 0|4 9]
purchased with one or more optional Add-On Subscriptions. MEiM R 7|5 53 #3A FUE = UCk Ft Jis
Add-On Subscriptions require a separate paid and active Tz Y Tt 7Is2 HME, Hx|, A8 E= M¥s= 2
Software Subscription for each Unit that deploys, installs, S0l ofsf H=2 H|80| XIZZUT REE HEH9
uses or executes such Add-On. Each Unit of an Add-On AZEQo| 50| ERstCt F7H 7|15 252 ZF |42 ()
Subscription (i) must match the Unit of Measure and capacity 7|2 Red Hat Enterprise Linux Xt 58 % 2 &0|
of the underlying Red Hat Enterprise Linux Unit and (ii) 2 x|5HoF 5t (ii) 7|& Red Hat Enterprise Linux ¥%</2| X| 2
inherits the Support Level of the underlying Red Hat Bl A&3toh R7F X[ @ MH|A 2" 9| Red Hat Enterprise
Enterprise Linux Unit. Add-On Subscriptions are not Linux 250 Me £7} 7|5 50| X|HEX| §f=Ct.
supported on Red Hat Enterprise Linux Subscriptions with a
Self-support service level.
3. Red Hat Enterprise Linux Server Supported Use 3. Red Hat Enterprise Linux Server X|¥ME|& AHS

Cases Atz

Table 3

Software Subscription Supported Use Case

Red Hat Enterprise Linux Server (see Note 1

below) Supported only for server computing on Supported Configurations, including delivery of

Red Hat Enterprise Linux for ARM services to other logical or physical client or server systems and the execution of multi-

Red Hat Enterprise Linux for Power user applications.

Red Hat Enterprise Linux Server for System z

Supported only on systems running (a) operating environments identified at
Red Hat Enterprise Linux for Real Time www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible
Red Hat OpenStack Platform for Real Time and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Red Hat Enterprise Linux for SAP HANA Subscription Services are provided only on Supported Configurations certified by SAP
Red Hat Enterprise Linux for SAP Solutions solely to run SAP’s HANA platform, S4 HANA and/or NetWeaver product.

Subscriptions Services are provided only on Supported Configuration in the form of

Red Hat Enterprise Linux for Hyperscale chassis that contain and use at least five (5) SOCs.

Supported only for high performance computing (“HPC”) that consists of a minimum set
of four Systems that are networked and managed to perform compute-intensive
workloads (“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the cluster,
(b) the cluster works as a single entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute nodes
in the same cluster, the compute node inherits the Service Level (as set forth in Section
2.3(d) of the Product Appendix) of the Head Node.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for ARM for HPC
Compute Nodes

Red Hat Enterprise Linux for ARM for HPC Head
Nodes

June 2019
2019 £76 &
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Software Subscription

Supported Use Case

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50) Socket-
pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application or
is controlled by a single job scheduler, (c) the workloads are sent to the group of systems
by a job scheduler, (d) the workloads are maintained in a single distributed application
across the nodes in the group of systems, (e) the workloads are non-interactive, and (f)
the production outage of the complete group of systems is defined as 30% of the nodes
in the group of systems being unable to run the workload. This Supported Use Case does
not include nodes running databases, web applications, load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux Software Subscription is supported solely when used
as the host operating system with the Red Hat Virtualization Hypervisor or when used as
the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the total
number of Virtual Guests associated with the underlying Software Subscriptions.

Red Hat Enterprise Linux for Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for disaster recovery
purposes such as systems receiving periodic backups of data from production servers,
provided those disaster recovery systems have the same Service Levels (as set forth in
the Subscription Appendix, Section 2.3(d)) and configurations (e.g. Socket-pairs, Virtual
Guests, Cores).

Red Hat Enterprise Linux for Distributed
Computing (Endpoint)

Supported only on single purpose devices (excluding server class hardware and general
purpose systems) used in a distributed computing scenario.

Red Hat Enterprise Linux for Distributed
Computing (Gateway)

Supported only on systems (excluding server class systems) for distributed computing
outside of data centers and are not used for general purpose computing.

Red Hat Enterprise Linux for Distributed
Computing (Edge Server)

Supported only on systems (including server hardware) that (a) establish secured
connections, (b) transfer data from Endpoints or Gateways to data centers and (c)
perform rudimentary data analytics or consolidation.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Virtualization
is designed to run and manage virtual instances and does not support user-space
applications. Red Hat Virtualization may be used as a virtual desktop infrastructure
solution, however, the Subscription does not come with software or support for the
desktop operating system. You must purchase the operating system for each instance of
a desktop or server separately.

Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP Applications

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the guest operating system with virtual machines
created and managed with Red Hat Virtualization. Red Hat CloudForms is included and
only supported when used to manage virtual machines created with Red Hat
Virtualization Suite.

Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with peers. Each Red Hat Enterprise Linux
Desktop Software Subscription includes one Smart Management Module, each to be
used solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux Workstation Software
Subscription includes one Smart Management Module to be used solely with a single

Red Hat Enterprise Linux Workstation System.

Red Hat OpensStack Platform (Physical Node)
Red Hat OpensStack Platform for Power

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the host operating system for running Red Hat
OpenStack Platform or when used as the guest operating system with virtual machines
created and managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform. Red Hat
CloudForms is included and only supported when used to manage virtual machines
created with Red Hat OpenStack Platform.
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Software Subscription

| Supported Use Case

Red Hat OpensStack Platform (without guest OS)
Red Hat OpensStack Platform for Power (without|
guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the host operating system for running Red Hat
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat OpenStack Platform. Red Hat CloudForms is included and only
supported when used to manage virtual machines created with Red Hat OpenStack
Platform.

Red Hat OpenStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host operating
system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat OpenStack Platform. Red Hat
CloudForms is included and only supported when used to manage virtual machines
created with Red Hat OpenStack Platform.

Red Hat OpenStack for Bare Metal Managed
Node

Supported for each Physical Node managed by Red Hat OpenStack Platform. Red Hat
Enterprise Linux is supported solely when used as the host operating system for Red Hat|
OpenStack Platform.

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal and
academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat Enterprise Linux —
Academic Edition is not supported when used for any purpose other than as described in
(@) — (e) above. Qualified academic institutions must be accredited by a national
accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux subscription
rates apply.

Red Hat Enterprise Linux Academic Site
Subscription

Supported only for use by qualified academic institutions. Qualified academic institutions
must (a) be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at
least one thousand (1,000) FTEs.

Red Hat Infrastructure for Academic Institutions
- Site Subscription

Supported only for use by qualified academic institutions. Qualified academic institutions
must (a) be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at
least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development Purposes.

Note 1: The Red Hat Enterprise Linux Server Use

i3

Case applies to the Red Hat Enterprise Linux Server variants in this Table 3.
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Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM
package manager or in Atomic Host mode. Atomic Host mode
is an optional image based delivery, deployment and updating
mechanism designed to support container based
environments. Each deployment of Red Hat Enterprise Linux,
regardless of the method (including containers), constitutes a
Unit.

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates

3.1

3.2

3.3

@
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Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server= RPM Ii7|X| OfLIKMHE A&35t04
HH 2 3t 7Lt Atomic Host ZE 2 HIE & 4= )Ct Atomic Host
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Red Hat Enterprise Linux Desktop 2! Workstation
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Red Hat Enterprise Linux 2! Red Hat OpenStack Platform
Extended Life Cycle Support 2ZE|o]| 15

NEHE /x| 2+ 2 Z25M X|#. Red Hat Enterprise Linux
S/EEE Red Hat OpenStack Platform ELS Add-on 7152
T 2407 x86 OF 7[R L z A|ARMOIM &lZFE 1 & 2 =0
CHall AZEQfo] RX| 24 L Z2HM X|Hg e = /U=
HElE 2 045tLL,
https://access.redhat.com/articles/2901071 0f L} 3 El | 8+El
AZEQo] 7 24 EFol cHaiAEH FoEtCh Red Hat
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that Red Hat considers, in the exercise of its sole judgment,
to be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages
in specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red Hat
Cluster Suite, (c) content from the Extras channel (“Extras” is
a set of content with a shorter life cycle) and (d) Independent
layered or Add-on products such as Directory Server, Red
Hat Satellite, or Scalable File System. Red Hat reserves the
right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the
specific release and corresponding child channels if
applicable. You must install a modified red hat-release
package downloaded from Red Hat Portal to subscribe a Unit
to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Purposes,
you agree to purchase the applicable number of Units of the
applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise Linux
and updates through a Red Hat Portal; and (b) assistance for:
(i) installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only
for issues related to your use of Red Hat Enterprise Linux for
Development Purposes and (i) advice concerning
application architecture, application design, industry
practices, tuning and application porting (collectively,
“Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community

(b)

(©
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Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite= W€ TZTE
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sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).

5.1
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EXHIBIT 1.B

RED HAT JBOSS MIDDLEWARE,
OPENSHIFT & APPLICATION
PLATFORM SOFTWARE
SUBSCRIPTIONS

HEEAM1.B

RED HAT MIDDLEWARE,
OPENSHIFT %! APPLICATION
PLATFORM AIZESo| 5

& RedHat

ME 810l cHet 2 HEEM 1.B0l= ThetO|E{of CHEt M, Red -
JBoss Middleware, Red Hat OpenShift Container Platform & Red F
Application Platform AM& 2telo| At8o| MEkl= Z&0| ZEE

This Exhibit 1.B. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat JBoss
Middleware, Red Hat OpenShift Container Platform and Red Hat

Application Platform product lines.

AULCH.

1. Unit of Measure and Purchasing Requirements for 1. Red Hat JBoss Middleware 2ZE9Jo{ 5o Cit
Red Hat JBoss Middleware  Software S eI Y70l 4.

Subscriptions. E 12 clYst Red Hat JBoss Middleware 50| CHEH 5%
Table 1 sets forth the Units of measure, stacking capabilities /R, 2E1Z 715 U RIHEl= AS ALBIE FMAIBCEH E 10
and Supported Use Cases for various Red Hat JBoss MEE R 2 7|8 m2t0lEE 71222 ZF fRof CHEt
Middleware Subscriptions. You must purchase the AZEQ0| FES HMHES =Y fEo= T SHoF BHCH
appropriate number and type of Software Subscription(s) for

each Unit, based on the Unit and other parameters described

in Table 1.

1.1 Supplemental JBoss Software. During the term of a JBoss 1.1 EZX JBoss 2ZE0{. JBoss Middleware A£2ZESJ0{E
Middleware Software Subscription, you will receive access to TE= 7|zt 8 12 EXE FIF Red Hat JBoss
certain additional Red Hat JBoss Middleware Software Middleware AZEQ|0{(“EZXE JBoss AZESQ|0{")of CHE
(“Supplemental JBoss Software”). The Software Access HAM|A HEHS Fofet=rt HZE JBoss AZEQo{ol CHEH
and Software Maintenance for Supplemental JBoss Software AZEQ o HHA L AZEQ 0] X[ ESE 7HY HE0|H,
is for Development Purposes only and for up to two (2) users Test= 4 30| F=0ich 2| 2 HO| AFERHE K| BtCt.
for each Core Subscription that you purchase. If you use the EZ JBoss AZESR01E ME SHo 2 MM 2o T
Supplemental JBoss Software for Production Purposes or for ALERI7E 2Ol HiE B A8dte ZF Ko mar MHEt
more than two (2) users per Core, you agree to purchase the LZEQ 0| 52 F 5040k BtCt.
appropriate Software Subscriptions based on each such Unit
that you use.

1.2 Supported JBoss Middleware Software. Using Red Hat 1.2 X|PElE JBoss Middleware AZESRo{ FHFLIE|
JBoss Middleware Software Subscriptions, (or any portion AO|EOIM EHEE AZEQ0{E XYY SHSE Red Hat
thereof) to support software obtained from community sites JBoss Middleware £ ZEQ||0{ TE5(E& siY #52| )2
without purchasing a corresponding Software Subscription for A5t [e Jofst HARLUIEl AZEQo{of CHSst=
such community software, is a material breach of the L2EZEQo| TEE YUK 2= F2 SOiE HY flgtol
Agreement. sl stet.

1.3 Red Hat JBoss Core Services Collection."Red Hat JBoss 1.3 Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that Core Services Collection’2 CHFE2| JBoss Middleware
provide common functionality (such as monitoring and EZEEDR0M etrel J|SsE(IE S0, ZLIEE &
management, load balancing, process control and single g, g3 24, ZEMHA FMoi L Single Sign-On)2
sign-on) across a majority of the JBoss Middleware portfolio MSste #8490 MEto|H Otg &0l M8 EICt.
and is subject to the following terms:

(@)  You will receive entitlements for Red Hat JBoss Core Services ~ (a) TOi8t Red Hat JBoss Middleware 2~ZE||0{ 7159| F 0
Collection in a quantity equal to the number of Cores of Red =9 YUt =FSE Red Hat JBoss Core Services
Hat JBoss Middleware Software Subscriptions you purchased Collectionof CHEt @etE Hofdt=rChRR 0| Foiel
(for Software Subscriptions where the Unit is a Core). LAZEQ0| F59| F2).

(b)  You will receive entitlements to Red Hat JBoss Core Services ~ (b) T[0{ A28 8t & = T I5H= ZF Red Hat JBoss Middleware
Collection equal to sixteen (16) Cores for each Red Hat JBoss AxESQo] F=0f il 16 7H Z o2 SUE Red Hat JBoss
Middleware Software Subscription you purchase on a per Core Services Collection0| CHEt HE|E F o =Lt
socket-pair basis.

(c) Red Hat JBoss Web Server and Red Hat JBoss Web Server  (c) Red Hat JBoss Web Server 2 Red Hat JBoss Web Server
Plus Subscriptions (which only include the management Plus T5(Core Services Collection® #Z| FMHAL
components of the Core Services Collection) do not include EZE)olE Red Hat JBoss Core Services CollectionO|
Red Hat JBoss Core Services Collection. EEEIX| §f=Ch

1.4 JBoss Middleware for OpenShift Container Platform. Red 1.4 JBoss Middleware for OpenShift Container Platform. &

Hat JBoss Middleware Software Subscriptions in Table 1
include access to the Red Hat JBoss Middleware Software
enabled for Red Hat OpenShift Container Platform (i.e. the
Software described in Table 3 below (“JBoss OpenShift
Enabled Software”). The JBoss OpenShift Enabled Software

1 ©| Red Hat JBoss Middleware £AZE 904 52 Red Hat
OpensShift Container Platform|AM At& 7}& 8 Red Hat JBoss
Middleware AZEQJo{{ZF, otef E 3 of HEEH
£~ ZEQ0{(*JBoss OpenShift K| AZES[o{)ol CHE
HMAE ZESHC} JBoss OpenShift X[ AZEQo{E Red

is supported when deployed on Red Hat OpenShift Container Hat OpenShift Container Platform0l| Hi x| Ele Z9 X|®EIH,
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Platform, which requires a separate active paid Software
Subscription. The capacity restrictions in Table 3 below apply
to the Red Hat JBoss OpenShift Enabled Software. Standard
Red Hat JBoss Middleware Software Subscriptions listed in
Table 1 are not configured for use with Red Hat OpenShift
Container Platform.

1.5 Red Hat’s Open Source Assurance Program applies only to 15
the JBoss Middleware Software Subscription that you
purchased and does not apply to Supplemental JBoss
Software or JBoss OpenShift Enabled Software that may be
provided (for no additional fee) with the Red Hat JBoss
Middleware Subscription that you purchased.

Table 1

HEo| REE AXEQ0{ 250| 5Tt otgi £ 39| F
H|Et2 Red Hat JBoss OpenShift X| ¢ A Z E2fo{oi| XS EIC},
E 10 L2 Standard Red Hat JBoss Middleware £ = E 2f0q
T 52 Red Hat OpenShift Container Platform0liX At S
I8 T+4El ol ofLct.

Red Hatl| LEZEAA HZF =2 2 F0OlEH JBoss
Middleware 2 ZE2{o{ F=0i@F M Z|1 F0fSH Red Hat
JBoss Middleware 51} 74 £ 22 MBElE EX JBoss
A EQo] EEE JBoss OpenShift X[ AZ EQo{ofle
Mg E|X| ofL|BtCt.

Software Subscription Unit of
(Note 1 below) Measure

Stackable Supported Use Case

Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat OpenShift Application Runtimes

Red Hat OpenShift Application Runtimes Plus
Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat JBoss Data Virtualization

Red Hat Process Automation Manager (formerly Red Core Band
Hat JBoss BPM Suite)

Red Hat Decision Manager

(formerly Red Hat JBoss BRMS)

Red Hat JBoss Middleware -Extended Life Cycle
Support

Red Hat Integration (Note 2)

Red Hat Application Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat Middleware Portfolio (Note 2)

These Red Hat Products are only

No supported on Supported Configurations.

This product is supported for use on
supported Windows Desktop versions as
set forth in the Supported Configurations.

Red Hat build of OpenJDK for Workstations Physical Yes This product is explicitly not supported
Node
for the deployment of Java based
servers or use on Windows Server
distributions.
This product is supported for use on
Red Hat build of OpenJDK for Servers Core Band Yes supported Windows Server versions as

set forth in the Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red

Hat Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included

in these Bundles.

x1

AZES0| 25

(ofeH = 1 #=x)
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RlpElE A82 H2

Red Hat JBoss Enterprise Application Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat OpenShift Application Runtimes

Red Hat OpenShift Application Runtimes Plus

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager(w Red Hat
JBoss BPM Suite)

Red Hat Decision Manager(T Red Hat JBoss BRMS)

Red Hat JBoss Middleware Add On-Extended Life Cycle
Support

R
2
£
[n

THT
N
or

Product Appendix 1

(Korean) Page 20 of 38

June 2019
2019 £76 &




Red Hat Integration (= 2)

Red Hat Application Runtimes (5 2)

Red Hat Process Automation (5 2)
Red Hat Middleware Portfolio (5 2)

Ol ME2 x|pElE 7ol BAIEHE
X|#El= Windows Desktop H{7104 A
ANEE £ JES X|yg &L o]
Red Hat build of OpenJDK for Workstations AX = s
ME2 Java 7|8t MBHO| HiX| EE=
Windows Server EHOi Al AFB E|E S
Bt H R EIR| b &LIct
Ol ME2 X|HEle #dofl HAIEHZ
Red Hat build of OpenJDK for Servers Fo{ Wi s K| 2 &&= Windows Desktop H{Z104 A

|.szol- S OIEE x|°_|° I:II-AL||:_|.'

= ==

F1: FEMo| ZE| EAZIX| ot 8
vCPUsI} ”Er.
ZF 2: 0| HEOf| Z & El Red Hat MIE X8t

2. Unit of Measure and Purchasing Requirements 2.

for Red Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity
limitations, stacking capabilities and Supported Use Cases
for various Red Hat OpenShift Container Platform
Subscriptions. You must purchase the appropriate number
and type of Software Subscription(s) for each Unit, based
on the Unit and other parameters described in Table 2. Red
Hat OpenShift Container Platform for RHEL and Container
Platform for RHEL are layered products and require a
separate paid and active Software Subscription to Red Hat

, 8 7H(1)2] CoreE & Exhibit 1.B0| L} 2 Red Hat MZE 0 M 50| AT 0| &M=

2|8l F0H5HE Core BandsOllAl 204 JH4E

5 M2)el

Z|CHEE M8 E 4= AT

Red Hat OpenShift Container Platformoi CHEt
*’8 A L0 ed

E 2 = Ch$t Red Hat OpenShift Container Platform
?Eoﬂ Chet 58 /'3, 82 Mg AET VIS H X|#E=
AE ABIE FMA |?_|' b2 2 of dHE /% 2 7|EF
O2t0IEE 7IE2R ZF ol et £AZEQjo| 25

MME 0 %“OE TelsHoF B} Red Hat OpenShlft
Container Platform for RHEL %! Container Platform for
RHELZ Hl&sHE xil%ollﬁ =H':* HEstE MES HiE,
M|, A8 Ex A™ste ZF Ko ofs 2 x|¥ 2ol

Enterprise Linux for Virtual Datacenters with matching YRIGt= Red Hat OE;nterprl_se o'—'”UX Efor XJ”U&U
Support Levels for each Unit that deploys, installs, uses or Datacentersofl CHEt f& AZESo{ F50| HE=2
executes such layered products. zastoh
Table 2
Software Unit of Capacity
ription . kabl r
Subscriptio Measure Socket(s) Virtual Nodes Stackable Supported Use Case
(Note 1 below)
Red Hat OpenShift Virtual Guest 2 Cores One Virtual Cores: Yes
Container Platform Guest Virtual Guest: Yes | These Red Hat Products will only
Red Hat Openshift | ¥/rual Guest Unlimited Virtual | Physical Node: Yes | 2€ Supported when used as a
. or Virtual Core Band . . platform as a service on Supported
Container Platform Guests Virtual Guest: N/A . . )
Node Configurations.  Running  other
Red Hat OpenShift . . Unlimited Virtual | Physical Node: Yes | applications and/or programs of
Container Platform Physical Node Socket-pair Guests Virtual Guest: N/A | any type on the operating
Red Hat OpenShift - . . . environment can have a negative
Container Platform Physical Node Socket-pair Unlln(gte;jstgmual P\?i:/tSIZIagNg(sjﬁl\\l(/ZS impact on the function and/or
for RHEL Y u uest: performance. Third party operators
Container Platform . . Unlimited Virtual | Physical Node: Yes | are not supported.
for RHEL Physical Node Socket-pair Guests Virtual Guest: N/A
These Red Hat Products will only
be supported when used as a
platform as a service on Supported
Red Hat OpenShift ' Conflguratlons. Running  other
. . One Virtual Cores: Yes applications and/or programs of
Container Platform Virtual Guest 2 Cores ) . .
Guest Virtual Guest: Yes | any type on the operating
for Power . .
environment can have a negative
impact on the function and/or
performance. Third party operators
are not supported.
This Red Hat Product is only
Red Hat OpensShift . One Virtual Cores: Yes supported with respect to the
Container Engine Virtual Guest 2 Cores Guest Virtual Guest: Yes | components that are set forth at
https://access.redhat.com/support/
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https://access.redhat.com/support/offerings/openshift-engine/sla/

offerings/openshift-engine/sla/.
Third party operators are not
supported.
This Red Hat Product is only
supported for the deployment of
virtualized and containerized Telco
network communications services
functions that deliver consumer
services, business services, mobile
. services, video/content services,
Red Hat OpenShift . ) Unlimited Virtual Cores: Yes and |OT services. Examples of use
for NFV Physical Node Socket-pair . .
L Guests Virtual Guest: N/A | cases that are not supported are
Applications o ;
nodes running in central or regional
data center deployments, nodes
running application development
workloads, and nodes running
databases, web applications, or file
services. Third party operators are
not supported.
Red Hat OpenShift
Container Platform . Unlimited Virtual Cores: Yes
with Application Physical Node Core Band Guests Virtual Guest: N/A
Runtimes (Note 2) )
- These Red Hat Products will only
Red Hat OpenShift
) . ) ) be supported when used as a
Container Platform Physical Node Core Band Unlimited Virtual Cores: Yes latform as a service on Supported
with Integration 4 Guests Virtual Guest: N/A | Pt . | SUPp
(Note 2) Conflguratlons. Running  other
Red Hat OpenShift applications and/or programs _ of
) any type on the operating
Container Platform - . . .
with Process Physical Node Core Band Unlimited Virtual Cores: Yes environment can have a negative
; Y Guests Virtual Guest: N/A | impact on the function and/or
Automation )
(Note 2) performance. Third party operators
- are not supported.
Red Hat OpenShift PP
Container Platform . Unlimited Virtual Cores: Yes
with Middleware Physical Node Core Band Guests Virtual Guest: N/A
Portfolio (Note 2)

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of JBoss Middleware
products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the Core
Band(s) (a) for JBoss Middleware products included in these Bundles and (b) for OpenShift Container Platform deployments (in a minimum
of 2 Core allocations per Unit)

®2
AZEQo| 1S 2EF _
s | SEeu P R T PUPEY xlelEls A8l B
Red Hat OpenShift | 544 oy« & 2730 | 177 HAE Sokrte
Container Platform _ e AHLE: THs 0|23t Red Hat M| Z2 x| g
HAE _ _ =
Red Hat OpenShift Z:i ;:M L 20{ iz SIS 7HA AN cE: 75 E HYESS ZHOR stof
Container Platform —=7e = E= HAE JHAF HAE: sHEt ot | PaaS(Platform as a Service) 2
= A8l Zeolgt X|EC
Red Hat OpenShift AR Lo Ho{AZ FHE LY HA AN =E:ts 2 gE80M ofiHEt RHOIE
Container Platform - (EH) E I HAE: S gle | CHE S8 =2 Yre =
- E:EQA%=D47=EL=|/EE
o At Openon Hola | Rz 7 MM =E s | & el e A LS
Container Platform AN = e HAE M AAE s eie | £ ES | FAEFS &+ QU
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0|248t Red Hat M Z2 X|HE]
= HIYES THo = 5104
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https://access.redhat.com/support/offerings/openshift-engine/sla/

Ct M 3 of 2YRtE X HEIX]
ef=Ct
0| Red Hat M &2 https://acce
ss.redhat.com/support/offering
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3. Unit of Measure and Purchasing Requirements for 3.
Red Hat JBoss Middleware for OpenShift Container

Platform

Table 3 sets forth the Units of measure, capacity limitations,
and stacking capabilities for Red Hat JBoss Middleware for
OpenShift Container Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters described

stLtE

JBoss Middleware M& Z=go|x CtE

EECESPE

StLHE OpenShift

2! (b) OpenShift Container Platform HiX|(f % & X4 2 74

Red Hat JBoss Middleware for OpenShift Container
Platformd| Oi8t &€ f% & 72of A

b
w
rlo
o
09
ol

20
ralie)
3
=
I Q.
>
@
<
4
In
i
i
==
|:| F°|'

HMAEtCH & 3 o &

._|'RdHtJ
F&EH™
HE| ©

7R EL 7|Et EtOlEgE 71E

EOI_

ss Middleware for OpenShift

Bo
Syl 22k x5 U AEHZ 7|
(]

7t Qulof CHEt AZEQ o] TES XS &2} oc4og

=2 T2

TF2lslok BTk Red Hat OpenShift Container Platform 75 &

in Table 3. Red Hat OpenShift Container Platform e 2 FrojEICt
Subscriptions are sold separately.
Table 3
. Unit of .
Software Subscription Capacity Stackable Supported Use Case
Measure
Red Hat JBoss Middleware for OpenShift Core Band These Red Hat Products are only
Container Platform Cores . supported on Supported
- — or Cores: Yes ) . .
Red Hat JBoss Enterprise Application or for Phvsical Physical Nodes: Configurations, on OpenShift
Platform for OpenShift Container Platform Physical Node Z Yeg ' Container Platform, or on a
Red Hat JBoss Data Grid for OpenShift Nodes . combination of the two so long as
) Socket-pair . .
Container Platform you have a minimum of sixteen
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Red Hat JBoss Fuse for OpenShift
Container Platform

Red Hat JBoss AMQ for OpenShift
Container Platform

Red Hat JBoss Data Virtualization for
OpensShift Container Platform

Red Hat Process Automation Manager for
OpensShift Container Platform (formerly
Red Hat JBoss BPM Suite for OpenShift
Container Platform)

Red Hat Decision Manager for OpenShift
Container Platform

Note: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat Products
in this Exhibit 1.B.

(16) Cores (for Virtual Guest) or a
Socket-pair (for Physical Node).

'3
AZESo] 75 R 8% AfThs Rl#lElE A8l ZP

Red Hat JBoss Middleware for OpenShift
Container Platform
Red Hat JBoss Enterprise Application
Platform for OpenShift Container Platform
Red Hat JBoss Data Grid for OpenShift
Container Platform Ol2{2t Red Hat I Z & X|®El=
Red Hat JBoss Fuse for OpenShift HIQ¥E 2 =722 5104 OpenShift
Container Platform Cori Eand Container Platform 01| A{2t
Red Hat JBoss AMQ for Openshift 204 Alx-|;if|: o 20) 7S RIPIZ|HLF £ %A 16 7H
Container Platform *'J_Eil_;:': Eﬂ{lo-ll\_yﬂo AR e 7S | oM HAES AR EE
Red Hat JBoss Data Virtualization for T (& TA;)A A% B (MRl 29| ZR)0]|
OpenShift Container Platform = UE B2 0| 29 ZFAUMT
Red Hat Process Automation Manager for x| et
OpenShift Container Platform (0|7 Red
Hat JBoss BPM Suite for OpenShift
Container Platform)
Red Hat Decision Manager for OpenShift
Container Platform

ol
ok

ZF: FEMof B2l EAIEIX| of= B 8 JH(1)Ql CoreE £ Exhibit 1.B0Y| LI2 Red Hat MZ0lM sto|H AEo| EMEHE = 7H(2)Q
vCPUsZ} ZtC}

3.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 3.1
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Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Page 24 of 38

Red Hat Enterprise Linux Server — CoreOS. Red Hat
OpenShift Container Platform0l| Z &l Red Hat Enterprise
Linux Server= RPM Ii7|X| HZ|RIE A+S3H0d
ZHO|LHE T835t7| I8t 829 3AE ZEZ HiXE
UCHY “Red Hat Enterprise Linux CoreOS"2t1 T &).
Red Hat Enterprise Linux CoreOS ZE& ZE|0o[L] 7|8t
EEg XY s dAE M= o|o|x| 7|EF MY, BHX|
2 dolo|E mIZ{LIEOICt. Red Hat Enterprise Linux2| Zf
bixl= (e ol Z&hat Agkelol Rg Fggch.

[= =N
oy

4.  Unit of Measure and Purchasing Requirements 4. Application Platform AZEJo{ 5ol Ci3t X
for Application Platform Software Subscriptions A Y F0l2A.
Tables 4.1 and 4.2 set forth the Units of measure, capacity E 41 % 42 & OhFdt Red Hat Application 2~Z E2f|oq
limitations, and Supported Use Cases for various Red Hat TEof chet £ A, 8F M L X[HEE A8 ERE
Application Software Subscriptions. You must purchase the AMAlgtCt olz{Et Eo MYE | U 7IE mEtOIHE
appropriate number and type of Software Subscription(s) for JIEe 2 Zt RAlof CHEt AT EQ| o 52 MME =t
each Unit, based on the Unit and other parameters RYo=E Fst ok Btot.
described in these Tables.

4.1 Red Hat 3Scale APl Management Subscriptions. For 4.1 Red Hat 3Scale APl Management T+5. FOl&l{ok 5t &
purposes of calculating the total number of Units that you S £ ALt 25 ECfE S8 A ZE2EHM S0t
must purchase, you must include the number of API Calls ey Sxoz MME|lE API & EE Cores £2 25
generated or Cores in both Production Purposes and ZEsHok stct.
Development Purposes and during traffic spikes.

Table 4.1
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Software Subscription Unit of Measure | Capacity Supported Use Case
Up to 1,000,000

API Calls per Up to 5,000,000, o
Red Hat 3Scale APl Management day or The Subscription is supported (a) when used
Platform On Pre.mise (_Subsc_riptions may Up to 20,000,000 on a server, (b) on Supported Configurations,
be purchased with Units of either API Calls and (c) when used for the purpose of API
or Cores) Cores 4,16 or 64 Cores Management.

B’41
AZESO 75 55 a4 % RIEEE A8 ET
Z|cH 1,000,000

Red Hat 3Scale API Management Platform | o0 \p| 55 4 |CH 0| FE52 (a) ME{0IM A El= B2, (b)
On Premise (API Calls &£ Cores %2 | =% =T 5,000,000 = | XElE HHEES ZHE AEE= 2 2
B FEHS FUE = ot %|CH 20,000,000 | (€) API 2822 AEEE B2 K|ECH

304 4,16 EE= 64 304

4.2 Red Hat Mobile Application Platform. In connection with 4.2 Red Hat Mobile Application Platform. Red Hat Mobile

your Red Hat Mobile Application Platform Subscription Application Platform 75 AH|A 2t 224504 Red Hat Mobile
Service, you will have access to an optional online service Application Build FarmO|2t= M 7ts58H 2212l MH|A0]
called the Red Hat Mobile Application Build Farm. Use of HMAE £ Ct. o MEHX 2piel MH|A MEols
this optional online service is subject to the terms and www.redhat.com/licenses/buildfarmo| HAIE o]
conditions set forth at www.redhat.com/licenses/buildfarm HMEICH
Table 4.2
Unit Description Supported Use Case

Subscription Service

Red Hat Mobile Application Platform, Business to Employee User* Unlimited Support is provided for Software (a)
Employee, Unlimited Applications*** | when used on a System that is a server,
Red Hat Mobile Application Platform, Business to Employee User* Upto5 (b) on platforms that are Supported
Employee, Limited Applications*** | Configurations and (c) that is within the
Red Hat Mobile Application Platform, Businessto | Upto5 supported Red Hat Mobile Application
Customer, Limited Applications*** | Platform Life Cycle. The OpenShift

Container Platform Subscription that
may be provided with the Subscription

Red Hat Mobile Application Platform, Business to Customer User+ One Serviceg is qupoﬂed only in

Customer, Single Use Application Application*** connection with use of the Red Hat
Mobile Application Platform
Subscription.

*Note: The number of “Employee Users” is equal to the number of unique Employee Users who are able to access an Application(s),
regardless of whether the Employee User(s) actually access or the frequency with which they access the Application(s).

**Note: The number of “Customer Users” is equal to the number of unique monthly active Customer Users who actually access an
Application(s) in a calendar month regardless of the frequency with which they access the Application(s).

***Note: For purposes of counting “Applications”: (1) an Application is comprised of a project of various components dedicated to a single
purpose regardless of the number of mobile operating systems on which it is provisioned or the number of other applications to which it may
be connected and (2) only live production Applications are counted.

H* 4.2
2= MulA S 4Y XHx=E 8o HE2
= A
Red Hat Mobile Application Platform, B2E, |94 AFR R+ 28 ZzZO™ | AZEY0{7} (a) 3tLEC| AH{QI
FAE =e TR B AARIIM AFSElE E2, (b) XIREE
. o = ZCH57H S8 | HHIYES ZHoZ ZHEM ASEIE
st | mSd AFR Kb
Red Hat Mobile Application Platform, B2E, X[ 8! Al AHES RE T2 e 72 9l (c) XIHE= Red Hat Mobile
] - ~ %|CH 5 7 & | Application Platform =& F7| LIQl B2
Red Hat Mobile Application Platform, B2C, M3t | Tz AFS X} Zaoges | 2ZESofof CHEF X|$I0| MIZEICH
TE MHlAQHEA MSE == s
_ OpenShift Container Platform T+5&
. N Cho o2 2
Tf_g_ ';a;_M_‘_?bE”eléﬁp“cat'on Platform, B2C, Erdl LN E= YN fji*fgj' 2 Red Hat Mobile Application Platform
S oo ==—H TEa B A8t dott
X|HECH

2l AR ANZE HHASHEX| 08 £ 88 T2 IMof HAMASE Bzt A#gio] 88 =2 aMof HA|

~Z: D NSRSl $5 T ABXIF 88 TR IRMo| HAASHE BIEol 4#ei0| 0iY 88 TR0 MXZ AN ASE DRE 7
E D MEX o Zrt
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5. Unit of Measure and Purchasing Requirements for 5. Red Hat Quay2| &8 f% % 70§ 274 B¢l
Red Hat Quay. E SE Red Hat Quay #52| &3 <1t I|°4 NE ERE
Table 5 sets forth the Units of measure and Supported Use QUCH AFBRHE E 50f MHE /K 2 7|E EIH7H'.=’_’*-’P-§
Cases for the Red Hat Quay Subscriptions. You must |"°§ Z g E2 My Mo 8o LZEL 0]
purchase the appropriate number and type of Software TE2 -_rLDHoH0|= Bt Red Hat Quay =7t 7Is F+50IH,
Subscription(s) for each Unit, based on the Unit and other Zt7|siie £t 715 =2 iRl AR, A EE': A™dsh= 2
parameters described in Table 5. Red Hat Quay is an Add-On S0l cHal oiEElE X BlEe AN335H= Red Hat
Subscription and requires a separate paid and active Software Enterprise Linux 2! Red Hat Storage Of Hé':i HISS
Subscription to Red Hat Enterprise Linux, and Red Hat XE2stl fE8t HEHO| AT ERQ|o] 252 LR E Ftrt.
Storage, each with matching Support Levels for each Unit that
deploys, installs, uses or executes such Add-On
Subscriptions.
Table 5
Software Unit of
Subscription Measure Sz Uss Crse
These Red Hat Products will only be supported when used on a Supported Configurations.
Red Hat Quay Deployment Running other applications and/or programs of any type on the operating environment can have
a negative impact on the function and/or performance.
5
AXES|o| 15 SH |4 XH AL E=2
O| Red Hat ME2 x| FHo2 MEE Fd0igt X|HECH 2 BE0M oi5tet K| 7IEt
Red Hat Quay HH X| OHEC|AHOIM WEE Z2TMS IS FR 715 WEE 850 2N JEgF2 & +=
AI\E|-.

5.1

5.2
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Software License. Subject to your compliance with the terms
of the Agreement, Red Hat hereby grants you and your
Affiliates a non-exclusive, non-transferable, worldwide, royalty-
free, limited-term license to install, execute, and use the Red
Hat Quay Software for your internal business purposes during
the Subscription Term and solely for the number Units
indicated on the Order Form.

Restrictions. Red Hat reserves all rights in and to the Red Hat
Quay Software not expressly granted to you in this Agreement.
You agree not to, nor permit nor authorize any third party to: (i)
sublicense, sell, rent, lease, transfer, assign, or distribute the
Red Hat Quay Software to third parties; (ii) permit any third
party to use the Red Hat Quay Software, except as expressly
permitted in Section 5.1 above and Section 5.3 below; (jii) hack
or modify any portals, keys or accounts, or try to avoid or
change any license registration process Red Hat may
implement; (iv) modify or create derivative works of the Red
Hat Quay Software; (v) disassemble, decompile, bypass any
code obfuscation, or otherwise reverse engineer the Red Hat
Quay Software or attempt to derive any of its source code, in
whole or in part, except to the extent such activities are
expressly permitted by law or applicable license
notwithstanding this prohibition; or (vi) modify, obscure, or
delete any proprietary rights notices included in or on the Red
Hat Quay Software or Documentation.

51

5.2
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5.3 Open Source. The Red Hat Quay Software may co_ntain open 53 QE AA Red Hat Quay AZEFols QE AA
source components governed by an open source license (as e
set forth at opensource.org) (‘OSS Components”). 2+0|4dA(opensource.orgdll BAIE[0] QIF)7t AMofsteE 2E
N(_)twithgtanding the 'ter'ms in Sgctions 5.1and 5.2, this Section AA -_r“é;‘_u__._(“OSS THOAMNE ZEE D QICh MM 51 T
5 is not intended to limit your rights to OSS Components. As a e
result, in addition to the proprietary code that you may be 520l BAIE ZHo|Z EF61 & MM 5 = 0SS FH40
licensing under this Agreement, your use of the OSS CHEt HE|= Mtsty| 918 242 otLich 2 Zmb, 2 A2k
Components in the Red Hat Quay Software is subject to certain " L
open source licenses. A description of the OSS Components, et gtolMAlg £ Qe AR ZE 2Q[ol Red Hat Quay
and references to those licenses, can be found at AZEQ0{0A 0SS TAQAO AI2S UH OE AA

http://coreos.com/legal/open-source/.

gtolMAo] XMgg derch 0ss FAHA MEn o
gholMaol it RZE  http://coreos.com/legal/open-

[=]
source/0l| A &HQlgt 4= QlC},
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EXHIBIT 1.C

RED HAT STORAGE HEEAM 1.C
SUBSCRIPTIONS RED HAT STORAGE 15 ‘ Red Hat

This Exhibit 1.C. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Gluster Storage,
Red Hat Ceph Storage product lines and related offerings.
References to “Red Hat Storage Subscriptions” refer to both
product lines.

ME 25 10 chet 2 HEEXM 1.colle miztolE{ol chet d=nt
Red Hat Gluster Storage, Red Hat Ceph Storage A& 2+Ql 2! #+#4
M322o| M8o M8Els X=#o0| ZgElo{ 2Ch “Red Hat
Storage +5'2 F X & BtQlg 2 F LIEtHACE

1. Unit of Measure and Purchasing Requirements. 1. SR YFA
Table 1 sets forth the support level, Unit of measure, stacking E 12 Ch8t Red Hat Storage 750l CHEE x| B, 5
capabilities and Supported Use Case for various Red Hat /R, A 75 ¥ XIHEIE Aol BRE M AIBCE. ofeH
Storage Subscriptions. You must purchase the appropriate E 1o dEE | L Vet m2t0/HE JIESE olE{#t
number and type of these Software Subscriptions based on AZEQo| FEE MME £FH FECE FsHor sttt
the Unit and other parameters described in Table 1 below. In EstotEn Z2 ol M EICH
addition, the following terms apply:
(a) Red Hat Gluster Storage includes management tools to (@) Red Hat Gluster Storage0l= kLt 0|4 2| Red Hat Gluster
manage one or more instances of Red Hat Gluster Storage. Storage QIAEAE EElste BEl =77+ ZEElo] QICh
(b) Red Hat Ceph Storage Software Subscriptions are priced (b) Red Hat Ceph Storage 2AZE9J0{ 252 & X% S
based on the total amount of storage capacity. Each Red Hat 7|22 7t740| MHEICE. ZF Red Hat Ceph Storage
Ceph Storage Software Subscription supports up to a certain AZEQo| EE0ME AAXM LE EFE 7MY TEE AY
number of Physical Nodes or Virtual Nodes. Should the FTHR| R stch XME A e 7o ZEst7| Toll AX|
number of Physical or Virtual Nodes be consumed before the LE FEE JIA e £UEES ASSIE E2 Os MEA
Storage Band capacity is reached, you may upgrade to the BiEZ HTago|=5tod A == 74 LEE FIIZ ge
next Storage Band to receive additional Physical or Virtual £ Lt
Nodes.
Table 1
. Unit of
Software Subscription Support Level Stackable Supported Use Case
Measure
Red Hat Gluster Storage Stand_ard or Yes Red Hat Storarge is intended to be used as a storage
Premium system and will be supported only when used as a
Red Hat Gluster Storage | Standard or Yes storage node. These Subscriptions are not supported
Module Premium on non-server hardware such as desktops or
workstations and are intended for use on a dedicated
Physical Node; running other applications and/or
programs of any type on the Physical Node can have
a negative impact on the function and/or performance
of the Subscription. Each Subscription includes one
Standard or Physical Software Subscription to Red Hat Enterprise Linux
Red Hat Ceph Storage Premium No)c/ie or Yes Server and the Scalable File System Add-on, which
Storage Band are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat
Gluster Storage Module does not include a Red Hat
Enterprise Linux Software Subscription which must be
purchased separately.
Red Hat Gluster Storage Standard No These Pre-Production Subscriptions are subject to
Pre-Production the same Use Case as provided in the description
Red Hat Ceph Storage for Red Hat C_eph Storage and Red Hat GIl_Jster
Pre-Production Standard No Storage, proyrded that Support is only provided for
Pre-Production Purposes (defined below).*
Red Hat Gluster Storage for Public Cloud is
intended to be used as a storage system and will
be supported only when used as a storage node.
When running in Amazon Web Services, an EC2
Red Hat Gluster Storage | Standard or Virtual Node Yes M1 Large dedicated instance is required in order to
for Public Cloud Premium be supported. Running other applications and/or
programs of any type on the same instance can
have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for
Public Cloud and is not a Supported Use Case.
Red Hat Standard or Physical Red Hat Hyperconverged Infrastructure is only
Hyperconverged Premium Node No supported Wrren used as an integrated compute
plus storage infrastructure. These Software
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Infrastructure for
Virtualization

Subscriptions are supported on server hardware
but not on desktops or workstations. Support is
provided for a minimal deployment of three (3)
Nodes.

Red Hat OpensShift
Container Storage

Standard or
Premium

Physical
Node
or
Cores

No

This Subscription is only supported when used as a
(a) storage system with Red Hat OpenShift
Container Platform, (b) container inside OpenShift
Container Platform or (c) storage node outside
OpensShift Container Platform. The Subscription is
supported on server hardware but not on desktops
or workstations and is intended for use on a
dedicated Physical Node or as containers inside
OpensShift Container Platform clusters.

Red Hat Gluster
Storage — Academic
Edition

Red Hat Ceph Storage
— Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition
Subscriptions are supported for use by qualified
academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or
student laptops or desktops for personal and
academic use, (b) computer labs available to
faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories
for software development use. Red Hat Storage —
Academic Edition is not supported when used for
any purpose other than as described in (a) — (e)
above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g.
the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic
purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but

it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

X1
AXEQo| 75 X3 ol FY /A 2B 7tSH sl 8o A
EEEE ._ Red Hat Storage= MY AARIS 2 AM&57| 9|8
Red Hat Gluster Storage | 'z | o s ROl ez A8 sie Heoldl AR
Red Hat Gluster Storage | E& F& b Olz{gt #52 Cl23 E0|Lt 3 AH|O|Mt 22
Module z=20ly ° ME7} ot StEQofollME XIHEIX| gt T8
AA el M AA83t7| 218t Zdolct. AR
L EOM oflHE REoICE 88 2O
WEE Z2IYS MY H TS 7|s WEE
Moo 2EMI gE¥S & += Aot 4 =0
Ex o ARl _ Red Haot Enterpris;e Linux Servero{| _EH?J )
Red Hat Ceph Storage = 5|0/ [y 7ts _/.\_iE-rﬂO_-l TS 5HLIS} Scalable File System =7t
- X% e 7|50l ZRE|H, 0| #7t 7|52 3iE Red Hat
== Storage TSI Al AHE lo{of BtCt. Red Hat
Gluster Storage Module™|= Red Hat Enterprise
Linux A ZEQo{ F50| Z&E|X| o2, Of
TE2 HE 2 Felx(ofof Bt
Red Hat Gluster Storage | .. =hs Ol24gt ™ Z2HM F=0f= Red Hat Ceph
MM ZEEM e =re Storage 2! Red Hat Gluster Storage2| A4%of| L} 2
A8 Ael7t S e H M X2 XS AR
penalvay e N 27ts = 2[4 (0l cha M= ofeHol elslof
- 2)re 2o M3 ELCL
Red Hat Gluster Storage for Public Cloud& A&
AMARISE ME5H7| I8t ZWoIH XME EE
— AN-BElE dolgt X|EICH Amazon Web
R e Storage | ety Hee | 7ts Servicesoll M| A% 3 AL X|2g wo2{H EC2 M1

Large & QIAEATI EZQ3ICt S s
QIARHAOIAM o{H RHEO|CIE 88 Z20H
2/eE T2IJME A5 Red Hat Gluster
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EXHIBIT1.D HMEEM 1.D
RED HAT INTEGRATED RED HAT INTEGRATED ‘ Red Hat
SOLUTIONS SOLUTIONS

This Exhibit 1.D. to Product Appendix 1 contains terms that describe A& 22 1 0f Cigt £ HEEAM 1.0 ollE »atols]of CiFt Myn}
the parameters and govern your use of the Red Hat Integrated Red Hat Integrated Solutions XM& 2t212| A0l M E|lE =& 0|
Solutions product lines. Z & Elo] Ut

1.  Unit of Measure and Purchasing Requirements. 1. &3 ®% 2 30§ 2A. % 1 2 Red Hat Cloud
o

Table 1 sets forth the Unit of measure and Supported Use Infrastructure # =01 CHet £ | L X|#0| 758 BLE
Cases for Red Hat Cloud Infrastructure Subscriptions. You ANMAIgtCt otg & 1 0f MEE | L X|0| 7t58 HARE
must purchase the appropriate number and type of these 7|20 2 O|3{3t AZEQ|0o] 252 MYUS £ REoR
Software Subscriptions based on the Unit and Supported Use Telatjo BtCh. Red Hat Cloud Infrastructure 4~ E )0
Cases described in Table 1 below. A Red Hat Cloud £2 Red Hat CloudForms AZEQo{ TS5 &7
Infrastructure Software Subscription comes with a Red Hat MBEIRIZH #Elstes 7te ZHFEL| Red Hat Cloud
CloudForms Software Subscription but if you are managing Infrastructure #5=0| fR&F Red Hat CloudForms
any virtual machines with the Red Hat Cloud Infrastructure AZEQo| 2L 2 AX =M A™EX| o= E2
Subscription that are not running on the same Physical Node e Ar&2 9/81 Red Hat CloudForms #5282 FIIE
as the active Red Hat CloudForms Software Subscription, Tlatiok tot.

you must purchase additional Red Hat CloudForms
Subscriptions for such us.

Tablel

Software Subscription Unit Supported Use Cases

Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server. Red Hat Enterprise Linux is supported solely when used as the host operating
system for Red Hat OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Virtualization is supported

Red Hat Cloud Physical |solely when used to run and manage virtual guests for this Subscription. Red Hat Enterprise
Infrastructure Node Linux is the only supported operating system for Red Hat OpenStack Platform. Red Hat
CloudForms is included and only supported when used to manage virtual machines created
with Red Hat OpenStack Platform or Red Hat Virtualization. If the Red Hat Cloud Infrastructure
product contains an entitlement for Red Hat Satellite, Red Hat Satellite is only supported for
managing Physical Nodes within the Red Hat Cloud Infrastructure private cloud.

Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server. Red Hat Enterprise Linux is supported solely when used as the host operating
system for Red Hat OpenStack Platform. Red Hat Virtualization is supported solely when used
Red Hat Cloud Physical to run and manage virtual guests for this Subscription. Red Hat Enterprise Linux is the only
Infrastructure (without guest Node supported operating system for Red Hat OpenStack Platform. Red Hat CloudForms is included
0S) and only supported when used to manage virtual machines created with Red Hat OpenStack
Platform or Red Hat Virtualization. If the Red Hat Cloud Infrastructure product contains an
entitlement for Red Hat Satellite, Red Hat Satellite is only supported for managing Physical
Nodes within the Red Hat Cloud Infrastructure private cloud.

Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server on Supported Configurations. Red Hat Enterprise Linux is supported solely
\when used as the host operating system for Red Hat OpenStack Platform. Red Hat
Virtualization is supported solely when used to run and manage virtual guests for this
Physical |Subscription. Red Hat CloudForms is included and only supported when used to manage

Node virtual machines created with Red Hat OpenStack Platform or Red Hat Virtualization. If the Red
Hat Cloud Infrastructure product contains an entitlement for Red Hat Satellite, Red Hat Satellite
is only supported for managing Physical Nodes within the Red Hat Cloud Infrastructure private
cloud. Running other applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.

Red Hat Cloud Suite

'

AZEQo| 25

L

REElE A8 H?

Jo

Red Hat 2 MHQ! AKX = E0M A5t FR0l|2 AZEQo{of CHEH #+5 MHIAE

A BBt Red Hat Enterprise Linux £ Red Hat OpenStack Platform 2| SAE 2 QXK 2
ArSE ML o] FEo 2 MM Ll Ze|El= 7H AFEM HAE 2HXMANE AHSE met
X|2EICt Red Hat Virtualization 2 0| 52| 7t HAEE A™ L #E|5t7] I A El=
A == |[Z<olet X|HEIC Red Hat OpenStack Platform ofl L3l X[ ElE 2 YH|KE Red Hat
Enterprise Linux % 0|C}. Red Hat CloudForms 7} Z 2 £|H Red Hat OpenStack Platform S &
Red Hat 7t &8t 2 R E 714k 7|7] ZElol| AL E mioi| 2t X[ EIC} Red Hat Cloud
Infrastructure M&0il Red Hat Satellite il CHEF #2174 Z&HEl 32 Red Hat Satellite = Red
Hat Cloud Infrastructure AtA 22t E LHo| AX| L EBF 2|t

Red Hat Cloud
Infrastructure
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AZEQo| 25

L

RpElE Ao d2

Jo

Red Hat 2 MHQ! A& =0 A5t BR0i2F AZEQ|o{of CHEE #+5 MHIAE
AMS Bt Red Hat Enterprise Linux £ Red Hat OpenStack Platform 2| SAE 2 QXA 2
Red Hat Cloud AF%?E @%Oil‘ﬂ X|°EJ5._|E|-. Red Hat Virtualization 2 0| 52| 744 7'||éE§_%'3c'>‘ el _
Infrastructure(IAE 05 |AIR] e ‘_'.:*E|?F7| 2l A8 El= ZollEt x| EIC Red Hat OpenStack Platform 0fl CHaH X|¢4l=
oo 2 YA A E Red Hat Enterprise Linux ¥ 0|Ct. Red Hat CloudForms 7} Z & £|H Red Hat
e OpenStack Platform E£= Red Hat 7H43t2 & 7t 7(7| 22loll ASE o gk X|ECH
Red Hat Cloud Infrastructure MZ0i Red Hat Satellite 0l CHeF HE|7} Z8HEl 2 Red Hat
Satellite = Red Hat Cloud Infrastructure At 222 E LHO| AlX| L E8F 22| 8tC}.

Red Hat 2 K| ElE FA0IM MHHR AX oM AF2E [ AZEQo{e] L5 MH|AS
A3 8t Red Hat Enterprise Linux = Red Hat OpenStack Platform 8| EAE 2%
ANAEoZ A E mfol2t X[ EICH Red Hat Virtualization = Ol 52 &l 714 HAEE
24 2 #elste o AFSE mol 2t X|$ECt Red Hat CloudForms 2 Red Hat OpenStack
Platform &= Red Hat Virtualization 2 #4E! 7t& HFE 2o AHSE Zoot x|HET
Z 8 EIC}H Red Hat Cloud Infrastructure X & 0l Red Hat Satellite 2] XtZ40| Z & E|o{ Q2 H,
Red Hat Satellite = Red Hat Cloud Infrastructure Abd 22 E L AX| EE BE|SHE
ST 20 X|[HECH 2 EEoM ofd ROl 7|EF oHEE|FIOIM W/E= Z2IYE
SstHet: 1 71 2 Msol £-Ael Qe 77|E £ QUCH Red Hat OpenShift Container
Platform 2 Red Hat OpenStack or Red Hat Virtualization 0lA TS &t oot x| EICH

Red Hat Cloud Suite AN =
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EXHIBIT 1.E

MANAGEMENT
SUBSCRIPTIONS

#el 7

MEEM1.E
=

& RedHat

This Exhibit 1.E. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Smart
Management, Red Hat CloudForms, Red Hat Ansible product lines
and related offerings.

NME RS 10 CiEH 2 HEEAM 1.E0l= mteto|E{ol ChEt HdHT Red
HatSmart Management, Red Hat CloudForms, Red Hat Ansible A&
gtel I g MZ 2ol AHSol MEBEl= ZE 0| ZE ko] UL

1. Red HatSmart Management, Red Hat Satellite and Red 1. Red HatSmart Management, Red Hat Satellite 2! Red
Hat Capsule Hat Capsule
1.1 Red Hat Smart Management. Red Hat Smart Management 1.1 Red Hat Smart Management. Red Hat Smart
is an infrastructure management offering for Red Hat Management= Red Hat Satellite, === Red Hat Satellite
Enterprise Linux and other Red Hat infrastructure Capsule 2|1 Red HatO| ZARISHE 2Et2E 22| MH|IA
environments consisting of fifty (50) entitlements of Red Hat HMA & & 50 1ol A}Ho2 FHEl Red Hat Enterprise
Satellite, or, Red Hat Satellite Capsule and access to Red Linux & Z7[El Red Hat QIZg} #ZH2 <& el=gt g
Hat’s hosted cloud management services. NS A& olCt.
1.2 Units of Measure and Purchasing Requirements. 12 &% % % 70§ 7. otz & 1 of M= g%
You must purchase the appropriate number and type of Red Xl AH8 MBIE 7|ZE 22 Red Hat Smart 22| 52
Hat Smart Management Subscriptions based on the Unit and MME s RO E FsHof Bt
Supported Use Cases described in Table 1 below.
Table 1
Software Subscription Unit Supported Use Case
Red Hat Satellite, Red Hat Satellite Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Capsule and Red Hat Satellite Proxy Svstem Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is
(included in Red Hat Smart y a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule
Management Subscriptions) and Red Hat Satellite Proxy when deployed with Red Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Red Hat Smart Management Module Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.
'1
LZES 75 e RIBElE AHg2l B®
Red Hat Satellite, Red Hat Satellite Red Hat2 MEQ! A|AE] EEE AKX LEoM ALl ZB20lBF Red Hat Satellite,
Capsule 2 Red Hat Satellite Proxy AAE Red Hat Satellite Capsule EE= Red Hat Satellite Proxyoll CHSF 75 MHIAE
(Red Hat Smart Management 50| -- AN|Z&tct Red Hat2 Red Hat Satellite@t 274 HiX| =/ Red Hat Satellite Capsule 2
el Red Hat Satellite Proxydll 75 MH|AE XS0t 8ot
Red Hat Smart Management ™82 Red Hat Satellite Capsule, Red Hat Satellite
= Proxy 2/EE&= Red Hat Satellite0i| 4] #2|5t= 2t Red Hat Enterprise Linux & '0f
Red Hat Smart Management == ZQ3lCH Red Hat Smart Management HE|l= Red Hat PortalollA Z7H ALSE £
ol|:_|.
AA .

2. Red Hat CloudForms

2.1 Units of Measure and Purchasing Requirements. Table2 2.1
sets forth the Unit of measure,
Supported Use Cases for various Red Hat Management
Subscriptions. You must purchase the appropriate number and
type of these Subscriptions based on the Unit and other
parameters described in Table 2.For Virtual Nodes managed
by CloudForms in a CloudForms enabled public cloud, you
need to purchase Units equal to either(at your option), (a) the
actual number of Units or (b) the average daily maximum
Virtual Nodes managed by CloudForms in the previous 365
days. If 365 days of usage history is not available, you may use
the average usage history period that is available. If managing

stacking capabilities and

2. Red Hat Cloudforms

Y Y % F0f 2. E 2 = ctLEt Red Hat 2| 50
et 58 /R, AEZ 7tsd U XIElE AM89 HRE
MAlgte £ 20 MEE K L 7|EF ZEtOlEE 7B 2
olg{st 752 HME =T REoZ FYslor Stk
CloudForms X|¢ 38 Zet*E0|M CloudForms & &
ZE|ZlE 7HY LEo| AR MEiof et (a) AN X EE
(b) 0|7 365 LSOt CloudForms 0| AM & El5He YU BT =[CH
7ha s EQL 2 9| RIS FOiEHoF Btrt. 365 U7ZHO| A
oS & £ Q= B2 M8 7I58H HWE A8 0[3 7|7k
742 M8E £ QL. 22 LM JH4 EE BElste
42 EX Z2 ZelREo|M Red Hat CloudForms &
X|#5tEX| 0{2 E & Qls{of Bt

L

Ir o

Virtual Nodes on a public cloud, you must confirm that a
specific public cloud is Red Hat CloudForms enabled.

Table 2
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. Capacity
S°f“”.ar? Unit of Managed Stackable Use Case
Subscription Measure Socket(s)
Nodes
Managed Red Hat only provides Subscription Services for Red
Nodg: Socket-pair for each Physical Physical Hat CIoudForms_ Software Whe_n deployed on (a) a
Red Hat (Physical Node Node: Yes System or Phy_S|caI Node that_ is a server _and (b)
Node . Virtual Nodes if they are running on-premise or on a
CloudForms or Virtual .
or . . . Red Hat CloudForms enabled public cloud. Red Hat
) Sixteen (16) Virtual Nodes Node: Yes - . . )
Virtual Enterprise Linux is the only supported operating
Node) system for Red Hat CloudForms Subscriptions.
X2
Ax x4
20 | smen [ FEEE | A tsH A A
Red Hat2 Hat CloudForms A ZE {047} (a) 5Lt
oHage MEQI A|AR E= AIX L E D (b) &I E&R|Z[HL
e (%',}" Zt M| & St AR s | 38 22t2=0lM M¥ 7158 Red Hat
Red Hat e EE= 7ts CloudFormsoilM S El= E< 7t =of dix|El
CloudForms i 16 70 7tet = of chet Jte e | Z<20lT Hat CloudForms AZ EQ|ofof CHEt 715
7}’3_,;_5::) oL 2 7ts AMH|AE XM B8tCt. Red Hat CloudForms 75 0fl CH3H
- KL= YA M E Red Hat Enterprise
Linuxt2o|C}.

3. Red Hat Ansible Automation Subscriptions 3. Red Hat Ansible Automation 75
The Red Hat Ansible Automation offering consists of Red Hat Red Hat Ansible Automation X3 =& Red Hat Ansible Engine
Ansible Engine and Red Hat Ansible Tower. Red Hat Ansible 2! Red Hat Ansible Tower 2+ 874 M &35tES M7H|E Zdo|ct.
Automation does not include the Ansible Project Software. Red Hat Ansible Automation O0lE= Ansible Project
“Ansible Tower” means the graphical application and REST A ZEQo{7} ZEE|o{ UX| 2Lt “Ansible Tower"8 Ansible
API, designed for use with Ansible Engine. “Ansible Engine” Engine 2t &7 AME5tES MAE Joi= ofEZ|AH oM I
means the installed package, which consists of the connection REST APl & o|0J&Ct. “Ansible Engine’olEt Mx|El
plugins, inventory plugins, fact plugins, Ansible-playbook o7|X|E LIEtLHE, 44 E{aQl, QHEZ| E2{ael, WE
language and directives, core modules, and other Z2{392l, Ansible-Z80/5 ¢lo{ L XA, Fo| =E,
miscellaneous core or plugins provided in the package. mZ|xlof MBE ZIEF Zo{ EE EHOeE FHEICL
“Ansible Project Software” means the upstream open “Ansible Project AL E0"= UAER QE AA FFLIE|
source community version of the Ansible deployment and E{Z19| Ansible HiZ 2 74 22| AZIE o|O|EtCt.
configuration management engine.

Red Hat Ansible Automation Subscriptions provide access to Red Hat Ansible Automation FEoME
additional software components (Certified Components and https://access.redhat.com/articles/3166901(“Ansible x|
Community Components) with varying levels or no support as OHERAMO| HAIE CHE Chst x| 2len A == x|
set forth at https://access.redhat.com/articles/3166901 R0l Tt AZEQo| THRARISE FHeAs W HRLIE|
(“Ansible Support Matrix"). “Certified Components” means TFHA)| Cigt HMAE ANIsCh QUSE FHEAE=
third party components listed on the Ansible Support Matrix Ansible x| DHEZIAO| LIPE A 3 A FEHLAE o|0|5HH,
and maintained by such third party. “Community s ste A 3 A7 #ElEt “HRLUE| FHQA=E HRLIE|
Components” means components (e.g., modules, plugins... s|glo| MY 9 MES FEeA@Ol 2E, EB{aQol 5)E
etc.) that are created and submitted by community members. olo|gtct. Red Hat® Red Hat Ansible Automation®
Red Hat will provide limited assistance for Certified Adsted Eesh Hentx|gh e T 4ol Cist
Components solely to the extent required to run Red Hat AMetH xS MBsHKIEt O 20| 4R QIEE FHeA EE
Ansible Automation but otherwise does not provide Support or FARLIE| FE240f CHEt X Ex AT EQ 0] X E+E
Software Maintenance for Certified Components or M3stx| ef=ct.

Community Components.

3.1 Units of Measure and Purchasing Requirements. Table3 3.1 =3 g% % 30| 7. E 3 2 Red Hat Ansible Engine
sets forth the Unit of measure and Supported Use Cases for Automation 715 of Cist 5 | I x|H0| El= A2
Red Hat Ansible Automation Subscriptions. You must purchase AL E MAlIstCh ol E 30f MHE % 2 7|E} wZlO|EIE
the appropriate number and type of these Subscriptions based 1822 Olp{Et A5 S MME TN oz FlsHok
on the Unit and other parameters described in Table 3 below. gtct.

Table3

Software Subscription

Unit

Supported UseCase

Red Hat Ansible
Automation and

Red Hat Ansible Qat Ans@le
Automation Academic utomatlpn
Academic

Site Subscription

Managed Node or
FTEs (only for Red

Subscriptions) Tower Software.

Red Hat only provides Subscription Services for Red Hat Ansible Tower Software (a) when
used on a system that is a server and (b) on platforms that are Supported Configurations.
Support of Red Hat Ansible Tower Software does not include Subscription Services for
/Ansible Engine or Ansible Project Software. At its sole discretion, Red Hat may provide
assistance with Ansible Project Software, solely to the extent required to run Red Hat Ansible
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Software Subscription

Unit

Supported UseCase

Red Hat provides Subscription Services for Ansible Engine Software (a) on systems that are
supported platforms set forth at https://access.redhat.com/articles/3168091 and (b) modules|
identified via Section 4 above. The Support of Ansible Engine does not include the creation,
maintenance, support or services related to customer playbooks and/or roles, or Ansible
Project Software.

In addition to the Supported Use Cases at (i) and (ii) above, Red Hat Ansible Automation
/Academic Site Subscriptions are supported only for use by qualified academic institutions.
Qualified academic institutions must (a) be accredited by a national accreditation agency (e.g.
the United States accreditation is located at http:/ope.ed.gov/accreditation/Search.aspx) and

(b) have at least one thousand (1,000) FTEs.

'3

AXZEQo| 5

Fo
>

X0l &= AZol F2

Red Hat Ansible

Automation and
Red Hat Ansible
/Automation  Academic
Site Subscription

#ElElE L=
I = FTE(Red Hat
Ansible
Automation
obztH|Y R =of

Fah)

ok

Red Hat2 Red Hat Ansible Tower 2 Z E 2J0{0i CH5l0d (a) MEHQ! AlAE T 2|1 (b)
XHElE FHOM AI8stE B #5 AMHIAE MB Bt Red Hat Ansible Tower

Az EQJo{ofl CHet x| 2ol Ansible Engine S £ Ansible Project 2 ZE jjofof Cist 1=
MH|A= ZEE|X| of=C Red Hat2 BHS ZHZof| [H2t Ansible Project 2~ Z E9f|o{of| CHt
X| 2 Red Hat Ansible Tower 2ZEQJ0{E A5 =0 25t HAM X2 MIBE =
P

Red Hat2 Ansible Engine 2 E 90101 CH3}09 (a)
https://access.redhat.com/articles/3168091 off BA|E! X|¢l ZSHEQI AJAE T2|T (b) A

MM 40 HAIE ZEUM AL8SHE B2 75 AMHIAE MBEHCh Ansible Enginel
D74 Zpjo|8 Q= 2 £ Ansible Project 2 Z EQJJo{Q} BHRAEH AAd,

L= MHAE 2 =rt.

i

xl2lol= g

J
r

FrIEs XA

il

p

x|

52

)

2l ()t gi)el x| M B2 2ol Z, Red Hat Ansible Automation O}Z}Ci| 2 ALO|E 252
AAS ZHE DST|RMDE AAEE £ QTS X|HELCL RAHHES #E IKT|HOR ()

=7tl7t7|gt ol QI7HE Hhe Rolztok Btoh(od: Ol Q7h7 |2
http:/ope.ed.gov/accreditation/Search.aspxd A 312 = IO, (b) FTEE %4

1,000 O|ct.

3.2 Data Analytics. Red Hat Ansible Automation Software may 3.2 ECIO|El E4. Red Hat Ansible Automation AZEo{E
collect and transmit usability data (including information F8 HIo|E{(EHY CIoIEe] £AE AlMsteE HE ZEHE
identifying the source of that data) to Red Hat. Red Hat intends +%5t0{ Red Hatol ™M&E =+ RUCt Red Hat2 O|{Et
to use the data to enhance future releases of the Red Hat CIOIEIE Red Hat Ansible Automation?| &% ZEAIE
Ansible Automation and help streamline customer experience WMetT oM BEE 7tAststH, 32 XI5 26
and success. Usability data includes information such as ArE3tCt R84 dlo|E{of= Red Hat Ansible Automation
dashboard items clicked in the Red Hat Ansible Automation LZEQo{oA 2BEIE CHAEE #=, 1Zo| 744
Software, amount of time spent on individual pages and paths H O] x|l EiH AlZ+ & Red Hat Ansible Tower A Z E 20
taken throughout the Red Hat Ansible Tower Software. Usability dtolAM o|l8E ZRe Z2 HEI ZEEC |84
data is collected and transmitted to Red Hat via a javascript file HolEs IZo| HHEIRXE CH2EEL|E  javascript
that is downloaded to a customer’s web-browser. The collection e Sal £Z%/0] Red Hatoll TS EICH olg{st R84
and transmission of such usability data is optional and you may ClO|E o] =&t M&E2 MEIAMEO|H TZ42 (a) Red Hat
(@) completely opt-out by editing the Red Hat Ansible Ansible Automation £2ZE®|o{ 74 HESID Red Hat
Automation Software configuration and restarting the Red Hat Ansible Automation 2 EQ0{E CHA| Al 50 &35 S E
Ansible Automation Software, or (b) choose between two opt-in OtRstHL (b) F 7txl SEQI AlLtEIR, & () *84
scenarios: (i) “anonymous mode” that will provide usability data ClolE{el AAE AlMslE HE 910 Red Hato] R84
to Red Hat without any information identifying the source of that CIOIEIE MEste 2l Be” & (i) 22 0|22 Z&s!
data, or (ii) “detail mode” that will provide usability data with the 284 OlO|IE{E Red Hatoll MBsts “dAl 2E" HoiM
customer name to Red Hat. For Red Hat Ansible Automation MEHE 2~ QIC} Red Hat Ansible Automation & E2{0{9|
Software you may opt-out from usability data collection and &2 http://docs.ansible.com/ansible-
transmission by following the directions found at: tower/latest/html/administration/usability data collection.html
http://docs.ansible.com/ansible- o| X|&lof et RS OB =% U HES SE of Y =
tower/latest/html/administration/usability data collection.html. QJCt.

3.3 Red Hat Ansible Automation Software Life Cycle. The 3.3 Red Hat Ansible Automation £AZE9||0{ £HZF7|. Red Hat
supported life cycle for Red Hat Ansible Automation Software Ansible Automation 2Z E9Jo{0f CHEH X|HElE &= F7|&
is set forth at: https://access.redhat.com/support/policy/update policies 0|
https://access.redhat.com/support/policy/update policies. Lot QUCH.

4. Red Hat Directory Server Software Subscriptions 4. Red Hat Directory Server AZEQ|o{ 5
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Table 4 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 4 below.
The Service Level(s)) for Directory Server is determined by
the Service Level of the underlying Red Hat Enterprise Linux
Subscription for the System, Physical Node or Virtual Node
running Directory Server (for example, if the Service Level for
the wunderlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would receive

E 4 £ Red Hat Directory Serveroll Ci$t £ 8% 2l x|20]
Zle M489 ZLE HMAIEtC ofe E 40 MYE SR L
7|l metOlEIE 7IE22 olndt 7SS MMs o
f&8oz TS0l B} Directory Serveroll CHEF MH|A
B2 Directory Serverg A&ste AIAR, MM L= EE
7H4 =Eof Cigt 7|# Red Hat Enterprise Linux T+529|
Mula Bllgo] ol ZAMEICHOIE S04, 7|2 Red Hat
Enterprise Linux AZESJo{ £S5 MH|A Bto| g ol
Z2|0/0|™ Directory Servere Z 2|0/ giido x|plg

#a).

Premium level support).

Supported Use Case

A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red Hat
Directory Server and Red Hat Directory Server must be installed on a physical server with a standard
Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat
Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software Subscription). “Replica”
means a second instance of a Directory Server configured as a subordinate to the first instance of
Directory Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running Red
Hat Directory Server Software. “Master” means the authoritative Red Hat Directory Server from which
Replica Red Hat Directory Servers derive Red Hat Directory Server information.

X|§o| El= AF8 ol B2

Table 4
Software Unit
Subscription
Red Hat Directory
Server System
E4
AZEQ o] /4
=
=
Red Hat Directory AlAE]
Server -"

S |E Red Hat Directory Server= OFAE{ Red Hat Directory Serverdll CHst R &8t A ZE Qo] 50|
Q!0{0F 5} Red Hat Directory Server= Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux
for HPC EE= Red Hat Enterprise Linux Workstation 2 ZE9||0{ 725 0] o=l & & Red Hat Enterprise
Linux 2ZEo{ 50| £lo] Q= E2IX Mol AxIatoF stCt. “S A& 0|2t Directory Server2| 53
| QIAEIA 0| 51| @ A0f CHEH & 80|22 T4l Directory Server| & Hmf QIAEIAE o|O|gtCt.
Red Hat Enterprise Linux Server= Red Hat Directory Server 2AZEQ|0{E Al&si= SHo=0t
K| HECH “OlAE"E SXE2 Red Hat Directory Server7} Red Hat Directory Server MEE 71x &

AlZ|& 4 QlE Red Hat Directory ServerE 2|0|8tC}.
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EXHIBIT 1.F
SUPPORT SUBSCRIPTIONS

HEEM1F
Xy 75

‘ Red Hat

This Exhibit 1.F. to Product Appendix 1 contains terms that
describe the parameters and govern your use of TAM Services.

MNE RS 10 o8t 2 ’E#E—A-I
TAM AH|A Q| AFS0l ME L]

1. Technical Account Management (“TAM”) Service 1. ZlE AE #al(“TAM”) MH|A
The TAM Service is a Support Subscription that you may TAM MH|AE= EFAE XS 27| 26l 7|2 BE& E= X2
purchase in addition to your underlying Standard or Premium 0l AZEQ|o| 5T 274 FOHE £ A= X|§lol cHst 7
Software Subscription in order to receive enhanced Support. E0||1P TAM MH|AMIE (1) A7t X [H AZESo] 75, (2)
The TAM Service does not include support for (1) Self- RE AZES0| FE0| e AZER o] RR(AAH], A
support Software Subscriptions, (2) any Unit of Software LE, :T*_O-I S)EE@®) HIXLIA oEL{7} X2 M3 she
(such as a System, Physical Node, Core, etc.) for which you Az EQ 0] ?Eoﬂ CHEr X2 Z& K| &f=Ch TAM AH|
do not have an active paid Software Subscription or (3) any AE FOHstH, T2 Red Hat X|§7|1& X282 E (Red Hat
Software Subscription for which support is provided by a °| 1‘“:|'04| o3 X|H7IEXtE HME MRIH E= DAHE £
Business Partner. When you purchase a TAM Service, you USMH) (a) HIE EIAE L H{T/7|5 288 Z & Red Hat
receive access to a Red Hat support engineer (which Red .°_| 7l U e A= o ChE HMA, (b) F7H HAS Qs ™
Hat, at its sole discretion, may reassign and replace the Red g, () 471 & 1'do| TAM 75 7|zt S¢t 1 Hof %|cH 2 5|9
Hat support engineer at any time) to provide you with (a) HE 7l HE YR, (d) 2IcH 4 Ho| x| LR, () TAM T
access to Red Hat's technology and development plans, At CHAIEEE %E 27|49 MH|A 85 5 2 (f) Red Hat
including beta testing and bug/feature escalation, (b) weekly O| TAM &7t wAHIE 75 59| MH|AE 2 £ QlCh
review calls, (c) up to two (2) on-site technical review visits
per year for each full one year TAM subscription term, (d) up
to four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat's TAM monthly newsletter.

Support Subscription Unit Description
TAM Service

Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

XyT= s

T la RIZ A SEE, XI%f = Red Hat A 2H0l0} CFe! X1 23371 H3 20| Eolats Red

TAM 2HEF Hat =&,

1.1 TAM Service Coverage. Each TAM Service Subscription will 1.1 TAM AMH|A 9. Z TAM MH|A 52 §73 nietolE(F,
be limited to certain parameters (that is, a region, a customer X, 1 g Es ANE 2)E AMEteln, T2 g4l
team and/or a product line) and will be listed in the Order Form L E|mH, LP°4EIK| oeE 4% TAM MFEHJIHE TAM AH[A
and, if not listed, the TAM parameters will be established upon Al S Alofl MHEICH
the initiation of the TAM Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) X|%: £0|, 0|, EMEA, OFA[olEjZIK(UE, 5= gl ol
(excluding Japan, China and India), China, India or Japan. ANel), 53, el E= Y&,

(b) Customer Team: The customer team supported by the TAM, (b) ZZE: TAMO| 7<|—.-;4 st Dol JHLE! AAR mElE|
such as your development team, your system administration XpESH 22 nZo|
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c) Red Hat A|#2}2l: Red Hat Enterprise Linux, Red Hat JBoss
such as the Red Hat Enterprise Linux, Red Hat JBoss Middleware, Red Hat Mobile Application Platform, OpenShift,
Middleware, Red Hat Mobile Application Platform, OpenShift, Red Hat Storage, Red Hat Ansible, Red Hat CloudForms EE&
Red Hat Storage, Red Hat Ansible, Red Hat CloudForms or Red Hat Cloud M| & 2+l Z2 x| E|l= Red Hat M 2+l
Red Hat Cloud product lines.

1.2 TAM Service Level. The TAM Service is offered during local 1.2 TAM MH|A ol TAM ISEIESS
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Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.h
tml (based on the physical location of the TAM
representative).If you have purchased Premium Red Hat
Software Subscriptions, you will receive 24x7 Support for
Severity 1 and 2 issues through Red Hat’s 24x7 Production
Support teams and not necessarily from your assigned TAM
representative. Red Hat’'s 24x7 Production Support team will
be responsible for addressing issues, but will consult with your
TAM representative, as your TAM representative is available,
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1.3

1.4
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for advice and to gain a better understanding of your
infrastructure, environment and specific needs. If you have
purchased multiple TAM Service Subscriptions in each of Red
Hat’s primary Support Regions, you will receive the benefit of
extended TAM Service coverage hours, but you should follow
the same process and contact the Red Hat 24x7 support
numbers at
https://access.redhat.com/support/contact/technicalSupport.h
tml.

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat technical account manager only to
your account to provide TAM Services pursuant to this Exhibit
1.F, Section 1 for the term of the Support Subscription in
consideration of the corresponding Subscription Fee. Red
Hat, at its sole discretion, may reassign and replace the
technical account manager at any time.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

13

14
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M8 TAM MHIA. 8 TAM MH|AE SHEE|= HEATE
M H[gof cist 7|2t S0 1.F 1 &oll et MB /e TAM AH|
A E 2|5 HEtolH M82 2 MSE Red Hat 2laA &E0|
Ch B3 %!001| el 7le X HERE AXMER MKIH
e uAHE 4 ok

TAM EHE AMH|A. TAM 2% AH|AE Red Hat Enterprise
Linux TAM AMH|A 9| ﬂ”OE Red Hat Enterprise Linux0ilA{
SAP THI 22 F7} 7|& WEE MSEC TAM & AMH|
A5 Hop{H HEo|Ci7IE RIZE R &S EFE TAM MH|A&
TEo| Eestct
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