PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
Software Subscriptions offered or deployed on public clouds and is
subject to the Red Hat Enterprise Agreement General Terms
available at http://www.redhat.com/agreements or, as applicable,
other base agreement between you and Red Hat. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
control.

When we use a capitalized term without defining it in this Product
Appendix, the term has the meaning defined in, either the Red Hat
Enterprise Agreement set forth at
http://www.redhat.com/agreements or other base agreement.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the update
for the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of Red
Hat Products made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
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1. Subscription Services

1.1 Unit Definitions. Fees for Subscription Services are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Software
Subscriptions. The specific Units that apply to the various
Software Subscriptions are contained in the Order Form(s)
applicable to your purchases and in the Exhibit(s).
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Table 1.1
Unit Softwarg §L_Jbscription
Unit Definitions
- a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
Core a physigal process?ng cgre located in a CPU or gvirtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a central processing unit in a computer system.
Customer User your and your Affiliates’ third party end users with access to the Software.
Deployment means an installation of a single Quay Enterprise registry using a single shared data store.
Employee User your and your Affiliatgg’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.
Full Time Equivalent or FTE the sum of (a) Fhe total number of full time faculty'plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.
GB of RAM a gigabyte of processing memory that contains or executes the Software.
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Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node, device
or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services.

(a) Basis of the Fees. While you have Subscriptions entitling you to (@) 28 7IF. 12 Red Hat XM E0| CHst MEAIEM MHIAE
receive Subscription Services for a Red Hat Product, you are 22 = A MEATEEE B/t JHEE 3iE 5= Red
required to purchase the applicable Software Subscriptions and Hat M1 Z SUo| AF2 L HIZE A|ZFSIOA| 8l|EHdt= Red
Suppqn SubS(_:nonns in a quantity equal to the total number and Hat MZ Suol = 744 9 g Zte 2oz jct
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Subscription Services. For purposes of counting Units, Units TOHSHOF BHCf. RS A0 A0, 7RO= (a) Hl Red Hat

include (a) non-Red Hat Products if you are using Subscription
Services to support or maintain such non-Red Hat Products and
(b) versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. The fees are for
Subscription Services; there are no fees associated with the Red
Hat Software licenses. An instance of a Red Hat Universal Base
Image by itself (e.g., not combined or used with Red Hat Products)
is not considered a Unit unless such instance receives or uses
Subscription Services.
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(b) Supported Use Cases. Subscription Services are provided fora  (b) X|®lk|lE A8 Al Red Hat HE0| CHst MEAIEM
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responsible for purchasing the appropriate Subscriptions to cover
such usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you are
obligated to purchase Red Hat Enterprise Linux Server
Subscription Services.

Table 1.2(b): Supported Use Cases

StCE Ol =01, Mb A|ARO|A Red Hat Enterprise Linux
Desktop MEATEMEZ AHE T2 Z2 Red Hat Enterprise
Linux Server {EAI &N MH|AE
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Use Case Name Supported Use Case

Hardware Capacity Limitations and Examples

Supported only for server class hardware used for
distributed computing, excluding deployments in a data
center, purpose built hosting facility or public cloud.

Edge Server

Physical and virtual server class instances,
typically connected to data sources from endpoints
or gateways and optionally connected to cloud and
data center resources. Server class hardware and
systems with up to 1-2 physical sockets, more than
8 cores per socket, over 32G of memory.

Supported only for non-server class hardware used for
distributed computing, typically connecting to endpoint
systems and devices to aggregate them. Gateways
provide a secure bi-directional interconnect between the

Edge Gateway

Devices include non-server hardware such as the
Intel NUC with mobile or desktop class processors,
Intel Celeron & i3 - i7 CPUs.
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IT enterprise datacenter and to the individual endpoint
devices via one or multiple cloud- cellular- LAN or WiFi
connections. Excludes deployments in a data center,
purpose built hosting facility or public cloud.

Edge Endpoint

Supported for non-server class hardware at the endpoint
with lightweight, low cost, single purpose devices such as
systems on chip or module, connecting internet of things
(“loT”) and other sensor and data gathering systems.
Excludes deployments in a data center, purpose built
hosting facility or public cloud.

Devices include single purpose system on chip
(“SoC”), system on module (“SoM”) boards, Atom
class processors directly receiving input from a
data generating source(s) including human
interfacing devices such as kiosks and retail POS
devices.

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
Subscription Appendix, Section 2.4(d)) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores). The Disaster
Recovery Use Case does not include the execution of
active workloads.

Not applicable.

Back ly fi ftw f k hival ) .
ac 'up and Supported only for Software used for backup or archiva Off-line storage deviges.
Archival purposes.
Solely to support the Software contained in the Red Hat
Developer

Support for Teams

Developer Support for Teams

Development Use.

Subscription  for

Not applicable.

Al/ML

Solely to support applications that (a) include or access a
data warehouse and (b) use techniques which learn or
create logic by analyzing large data sets.

Not applicable.

Migration

Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a
standard Red Hat Product, or (b) upgrading from one
version of a Red Hat Product to a newer version of a Red
Hat Product.

Not applicable.

Add-on
Subscriptions

Supported only on active Standard and Premium level
base Subscriptions (e.g. Red Hat Enterprise Linux Server
Software Subscriptions and Red Hat OpenShift Container
Platform).

Not applicable.

Academic

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty,
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one

Minimum of four (4) Physical Nodes per Cluster
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quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes)
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
Grid (d) the workloads are maintained in a single distributed | Minimum of fifty (50) Socket-pairs per Cluster
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to run
the workload. This Supported Use Case does not include
nodes running databases, web applications, load
balancing, or file services.
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and Testing Activities; Multi-User Development, Test and Integration E3t
Activities; and Deployment Activities). As described in Tablel.2(c), HK
each of the Activities is categorized as either a Development Use or A2
a Production Use, based on the Red Hat Product to which the Red

Activities are associated. “Development Use" consists of the
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Activities set forth in Table 1.2(c) below based on the Red Hat Product
lines; and also includes creating software that functions as an
extension to or an integration with a Red Hat Product (e.g. OpenShift
operator or Ansible integrations). “Production Use” consists of those
Activities identified as Production set forth in the Table below and any
use other than for Development Use. These defined terms are used
in numerous Red Hat Product Use Cases in the attached Exhibits.
Notwithstanding anything to the contrary, Development Use and
Production Use both exclude Unauthorized Subscription Services
Uses (defined in Section 1.2(h) below.

Table 1.2(c): Development and Production Uses
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Development Use vs Production Use

Demonstration | Individual Coding and Multi-User Development,- o
Activities Testing Activities Test and Integration  |Deployment Activities
Red Hat Product line 9 Activities
Red Hat Enterprise Linux and .
associated products (Exhibit 1.A) Development Use Development Use Development Use Production Use
All other Red Hat Products . .
(Exhibits 1.8, 1.C, and 1.D) Development Use Development Use Production Use Production Use
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Support Levels. You agree not to use Software Subscriptions with (d)
support service levels, such as Standard and/or Premium, (as
described in Section 2.4(c) below) higher than the support levels

(e.g. Self-support and/or Standard) you have purchased. For
example, Clusters of systems all require the highest level support for

that given Cluster.

Transferring Subscriptions. You may re-allocate Software  (e)
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and types

of Units associated with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement (including  (f)
pricing) is premised on the understanding that you will use
Subscription Services only for your internal use (which may include
Affiliates other than any entities in Russia, Belarus or jurisdictions
prohibited under United States law). Your internal use may include
running a web site and/or offering your own software as a service,
provided that such use (a) does not include a distribution, sale or
resale of any of the Subscription Services and (b) provides as the
primary component of the web site or service a material value added
application other than the Subscription Services. However, providing
the Subscription Services to, or using them for the benefit of, a third
party (for example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription Services)
is a material breach of the Agreement. Subscription Services may
be used by third parties acting on your behalf, such as contractors
or outsourcing vendors provided. You (i) are fully responsible for the
activities and omissions of the third parties acting on your behalf and
(i) in the case of a migration to a third party cloud or hosting provider,
are qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below.
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1.6
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Unauthorized Use of Subscription Services. Any unauthorized  (g)
use of the Subscription Services is a material breach of the
Agreement. Unauthorized use of the Subscription Services includes:
(a) only purchasing or renewing Subscription Services based on
some of the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution of
Software or (e) using Subscription Services to support or maintain
any non-Red Hat Software products without purchasing Subscription
Services for each such instance (collectively, “Unauthorized
Subscription Services Uses”).

Subscription Start Date. Unless otherwise agreed in an Order 1.3
Form, Subscription Services will begin on the earlier of the date
you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The RedHat 1.4
Software is governed by the End User License Agreements
(“EULAS”) set forth at www.redhat.com/agreements. Software
Subscriptions and Subscription Services are term-based and will

expire if not renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms of

an open source license.

Red Hat Software Subscription Bundles. Red Hat offers 1.5
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of the

fees for these Bundles is the combined use of such Software
Subscriptions on a single Unit. When any of the combined
Software Subscriptions are used independently from the Bundle,

the fees for such independent usage will be Red Hat's standard

fees associated with the Unit for the particular Software
Subscription.

Usage Related Information. As part of the Subscription 1.6
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting, improving
the offerings and user experience, responding to issues and for
billing purposes pursuant to the Agreement. Additional details
related to the type of information collected and the methods by
which you may opt out of the data collection are provided in the
specific Red Hat Product documentation.

Subscription Service Support Terms 2.

Trials and Evaluations. Red Hat may offer Trial and/or 2.1
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Trial or Evaluation Subscriptions may be
provided with limited or no support and/or subject to other
limitations. If you use the Trial or Evaluation Subscription(s) for
any purpose other than trial or evaluation, you are in violation of
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2.3

2.4

(@)

(b)

this Agreement and are required to pay the applicable
subscription fees for such use in accordance with Section 1
above, in addition to any and all other remedies available to Red
Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production Use.
Developer Subscriptions may be provided with limited or no
support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and are
required to pay the applicable subscription fees for such use in
accordance with Section 1 above, in addition to any and all other
remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Enterprise Linux and Add-On Products
(excluding Red Hat OpensShift Container Platform), on a self-
supported basis only for Development Use on up to 25,000
Physical or Virtual Nodes. You may purchase Support Add-ons
for certain Red Hat Products contained in the Red Hat Developer
Subscription for Teams. If you provide Red Hat with personal
information in the form of a list(s) to create accounts on a batch
or bulk basis, you represent to Red Hat that you have the required
consents of the individuals on such lists to be added to the
appropriate Red Hat systems.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized Red
Hat Business Partner (not by Red Hat) then Section 2.4 does not
apply to you and you should work with your Business Partner to
obtain support services. Section 2.4 only applies if you have
purchased Software Subscriptions with Support provided by Red
Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions include
Development Support. “Development Support" consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes, in each
case, for the applicable Software when used for Development
Use. Requests for deployment and maintenance assistance
and/or assistance for Production Use are not included within the
scope of Development Support, but may be available on a
consulting basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable Software
when used for Production Use. Production Support does not
include assistance with (i) code development, system design,
network design, architectural design, optimizations, tuning
recommendations, development or implementation of security
rules or policies, (ii) third party software made available with Red
Hat Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (‘EPEL”) channels or (iv)
preview technologies.
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(c) Support Coverage. Support is provided in the English language but  (¢) X|2l #HQ|. X|&2 YO Z NS XD AHE 7ts55t 2|AAE
may be available in other languages based on available resources. 7|Z2 2 CIE A0 2L H3E £ UL} Red Hat2 (a) 7|2
Red Hat does not pr9vide support for (a) any underlying Olmat rr e X| 3 Xt K| Z0f| S X| QS MESIHK| $o0, (b)
mfrastru.cture or for any third p:arty products; (_b) Sof.t.wa.lre that.(l) you AZEQOE () mZ L= MEIE| (Third Party))Ol
(or a third party) have modified or recompiled, (|.|) is r.unnlng on 2L CHA| HIFYS F2, (i) X YE= 2A0| ot
hardware or platforms that are not Supported Configurations or (jii) SICQ0f e ZEOIM ASSE A El iy X UEs
is not running in its Supported Use Case. You are responsible for K ;TA 5 ""; i;\uf X or e o ¢°ET:'£E(!|) I_E ;

e — STHE o
testing the Software before deploying it in your environment, backing |'oo 2 e Oﬂ_:l‘a ool'orll_Lo = o_—lrjuo‘ﬂo s 2 01017|4 fict
up your systems on a regular basis and having those backups s HMIsxl ettt aA2 aAol oM

= = N = "
available if needed for support purposes. Except as otherwise LIZEQOE X7 Mo O] HAES L, FI|Ho=z
expressly stated, Support does not include data migration or data ANAHE Hgstn, XS Qs 2R3 42 o232 #HYZ
recovery support. Unless otherwise agreed in writing, Support does XN3sfioF g Mol QUCH 2| BAIZ|Of AUX| b= ot O 0| H
not include remote access by Red Hat personnel to your network 0|5 = OO 23 X|&e X|o| mZstg|X| Qt=rC}
and/or systems. T ol NP2 S9/3t Z 27} OtL|2tR, X Y0j Red Hat
X/ 210] Dol £ WL AAHO| A HaoHs XO|
ot x| §=Ct

(d) Service Level Guidelines. Red Hat will use commercially (d) AH|A I'® X|%l. Red Hat X E 0| [}2}A Red Hat2 CHS1}
reasonable efforts to provide Support at one or more of the e X& g = St ojaol XS A EdSHZ| Sl
following §ur.)por1 Ievells, depending on the Rgd Hat Product: Self- Aoidoz Shz|AMol LS 7|20t XY o=
supp.ort (limited offering), Standard or.Premlum, a_s set forth at https://access.redhat.com/support/offerings/production/sladi|
https://access.redhat.com/support/offerings/production/sla. HAIE 2 X4 XKESHE  HE), ABCE £

=20 Yol RALt.

(e) Obtaining Support. To receive Support, you must provide Red (e) X[l 27| D2 XS Htoa{H & X2l &S XtAH0|
Hat with sufficient information to val.idate y.our entitlemer.ﬂ to the ALX| solsh &~ Qe =231 HHE Red HatOf N|-28H0¢
relevant Support. Certalp Support is provided only during Red SICH Of X| 9 Red Hatl| X EE YD A|ZH =ojot
Hat’s local stand.ard business hours. You may contact.Red Hat HMIZEC DS XAE X2 CSHEXE E8| Red Hatol
through your designated Support Contacts. You may designate up Q0|3 BN oICt o

. === MM =
to the  number of  contacts  described  at https://access.redhat.com/support/offerings/production/conta
https://access.redhat.com/support/offerings/production/contacts. ctsOl A=l 4= 7HX|OF SHEFRFE KA E 4= Qlot,

2.5 Software Subscription Lifecycle. During the life cycle of 25 ATEQO ABAJZIM $H FT7| AZTEQ 0 £F F7|
Software, the scope of Software Maintenance and Support Eot AT EQO 9X| B 9 XY B HBSHH, £~ 1H0|
evolves and, after a number of years, we discontinue Software X Soll= QB El AT EQ 0 KO TSt AT EQ0] QX
Maintenance and Support for older versions o_f Software. The life 2 Ol x9S oSt AZEQ X £ 4
f‘ycle. for Softwareh Maintenance andIIProductlon |s|.d(.escrr|]be(lj at T2 Mo CHst P! EpI

ttpg.//accgss.red at.;gm/support/po_ICV/uDC_iate policies.htm https://access.redhat.com/support/policy/update policies.ht
and in applicable Exhibit(s). For certain versions of Software, you m ¥ SEEE MY 20| MEE0] QJUCH EX HAQ
may purch_?seo Extesnded Update - Support (‘;)EUS”>_ andjor 2T E£9)0{9| 2 Extended Update Support("EUS") X/E &
Extended Life Cycle ' upport ( EI._S ) Add-On Su scrlptlgn(s) to Extended Life Cycle Support(‘ELS") F7} 7|5
extend your Subscription Services as further described at MEAZEIMS .
https://access.redhat.com/support/policy/updates/errata/. 1223848 T oot
https://access.redhat.com/support/policy/updates/errata/Of|
REMIB| MBE T2 MEAIZM MEAS SRS & ULt

3.  Cloud Access: Deploying Software Subscriptions in a Public 3.~ Z2}E dMA: HE82 IZ2E0A AZEYY
Cloud MEAJZM b=

3.1 Enabling Eligible Subscriptions for use in aPublic Cloud. You 3.1 HE2 S2}2E0A AI2s}7] I3t HMest JeAgq2M
may deploy Red Hat Software Subscriptions in a Vendor’s Cloud gMst oA 2oREZ O[T 220l AZEQ|Q
under the Cloud Ac.ce.ss program if you have a sufficient n.ur'r.1ber MEAIZMO| 9= ZHL, LA AMEAIYAN
of Software SU[.‘?SCFIptIOFIS, provided such Softwa.re SUbS.CI'IptIOFIS DL X|HE ZEoj XEA| 3] Mo Hiot
?ortEOt hjve U_S'tz thfttr;re sg)lzly:atsesd En ph){flcall\jttrlbutes ast Z 0| (https://access.redhat.com/management/cloud) =2&|H
urther described at the Red Hat Subscription Managemen 200 7|BoZ 8 MEAA2MO| OfLl ZS, e
Customer Portal (https://access.redhat.com/management/cloud). _

I, - , SR E ANA ZZOH0| T2t SSUM SEAREM
The deployment of Software Subscription(s) for use in a Vendor’s Lo HASEMS 28 ~ olr
1L = [=)
Cloud does not change the start date or the duration of the original 3ego'i'|at ' - TJLCH M ﬂ;’_:E ALCLE T M Ol" :
Software Subscription(s). This means that when your Software SagHe SRE0M ARSI fBt AZEQ
Subscription expires, your access to the Software Subscription MEAIZYMO| AFE2 fefel AZEY MEAIEM
deployed in the Vendor's Cloud will cease, unless renewed. AZ Y = T|2hS HASHK| Y=Lt Ol 1ol AZ EL|0f
MEASEMO| RteE Of, AMUEX = o8 SSYHS
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Cloud Usage Reporting. You consent to a Vendor reportingto 32 £2IRE Al H 122 ZIZYUM7F Red HatofAl
Red Hat your usage of Red Hat Software Subscriptions in the 20| 22 AN ol =22t2L0|AM Red Hat AZEQ|O
Vendor's Cloud. MEAIZYMS ANBT LS 2dtE o Sol3ict
Public Cloud Terms of Service. Through the Cloud Access 3.3 {22 Z8}RE AMH|A kgt 12 A0 et E2RE
program, you may obtain access to Software images and/or WA ZZIMWMES E| AZEYO O0|0jX IEs=
updates to the Software, if and when available, either (a) via new ATEQ 00| CisH YHO|EO| UMAZ £ QUCt o] st
images obtmpedl from th'e Vendor’s Cloud or (b) from a Red. Hat WAL (@) BSYMQ SIHLSON CHRZCSH Al
Portal. Certain |.nformat|on (s.uch as Software related notices) O|O|X|2 E8fA L= (b) Red Hat PortalofA] HZEICt
may only be available to you via the Red Hat Portal. Payments to AZEQ 0| T V2T S EX X Red Hat PortalS
T . ) — =T — = = = O O — =
Red Hat for Software Subscriptions do not include any fees that S0 FDSlth ATES A2l THE
may be due to the Vendor for the Vendor’s Cloud services. Red SOHAMEr M5 = h AZEH0} MEAIZHO OOl Red
Hat is not a party to your agreement with the Vendor and is not HatOfl X 53H0F 5= 5 0= S5 &M 2 22t E AH[20f
responsible for providing access to the Vendor’'s Cloud or thol = @Ml X|28H0F ot= 252 ZHEX| B=Lf. Red
performing any other obligations of the Vendor. The Vendor is Hat2 21 IZgEH 2t Aol ZAKIZE oL
solely responsible and liable for the Vendor’s Cloud. Red Hat may SEgAe Stz st WMAE HIBSHAL
have a support relationship with the Vendor that enables Red Hat So Mo 7|E oRE £die xQ0| QUCt ZZ M9
and the Vendor to collaborate and you consent to Red Hat and Se2 S0 CHSH AQl Ol HA Moo DK I} CHEOZ
the Yendc?r sha'ring information for the pl.er.ose of providing ZICH Red Hat2 ZSHQF XY ZHAE WO 22 M9t
gemcis énc(:jlugmtg };I()ur S.;)ftwsare SrltJtt)scrlptlc;ns ancri] ;Ia-t;d H2st 2 9o, TS Red Hatll 22K 7} MH|AS
. will provi r igi s o
Szgzc?riptioﬁ puarsuantpt(()) tl?is l;IApg:’])rc;emc;t:/’touCce)rtaeianc soft\?var: Asd 5522 uAl SREHO M223E4 & 24
I . o XNe 2ot HE S/Sts O S2ASL Red Hat2 2
components or functionality of the Software contained in the " N
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“Demonstration Activities” means deploying some or all of the
Software with other software or hardware solely for the purpose
of illustrating its capabilities excluding use in staging and
acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications for
any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Software Subscriptions
that meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Trial Subscriptions” means
Red Hat Products offered without charge solely for evaluation and
not for Production Use or Development Use, including offerings
described as evaluation, trial, preview or beta.

“Individual Coding and Testing Activities” means an individual
working independently (with their own installation of Red Hat
Software) to develop other software and/or perform prototyping or
quality assurance testing, excluding any form of automated
testing, multi-user testing and/or multi-client testing.

“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI”)
that provides Software Access and/or Software Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software versions if
and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and any other
services associated with and during the term of a Subscription.

“Support” means access to Red Hat support for issues relating to

b2 zfojxf12 /41

zzio|ct.

“Hl R AlH EEm0|2 AHO|R U &

AHg % RE POC It 22 9 = HIZE 7HISiI %

49 ¥ 8Xoz o Ai_TJI019| s E= HHE HE
[e]

ALELIOl Ee

‘HIE 32 () Z2HY 2Z0|A, (b) 2t0|E H|O|E
= ofZ2AolMdat A, JHE AHEES Ml ot
0| JEE () 25 E& o ¥e ofots L2otn #Y
OIAHAZ Q8f 2TEQ OIS AL SH: A O|O|tct,
“HHst M EAJEIMS

www.redhat.com/solutions/cloud/access Ol HA| =l S22 E
BN A0 Cist 7| ES B §EH AZEQY
MEAIZYME o|0|BtC}

Y7t MEAIYYE WEs A" MEAIR-N2 HE

760l Z2HY A8 EE WE ALEOl ofH HILE
M B ME == Red Hat MES 2I0[SHH, H7t, A,

Z2|R E= HIELZ HAIE HSO| ZHEC.
“7|.|o _?I_I:I I:|I E.“AEI EI-E"Q E|- A E_CIZJ|0-| 7HI=IEF gl/EE =
ZZEEO|EO|L FE BT H2AEE 57| 2I3f (Red
Hat 2ZEQI0E AHXFHZE dX|g) SEMHc=Z &
7helS 2ln|stH, of ot HEfo| AtS2tE HAE, EE|
HAE SY/E= BE 2210|HE HA-2 ML ECt
“HE|RX 7L, EHAE U SR EE'2 A nigg 1))
2ZEQ BF, HHO|H OJO|X] == ZHO|H O[0X|2
7| e MBS LEIRN 2ZEQO 7Y, e, ALKH

l/cc

Jo ot
2rr

gl
A&t

5S¢ #% Y HAY SHO=D WESHE 2 oojstd,
ozt AmEQofo ASHE HAY, HEIRH HAT

QT el Seto|olE HAYO| ZEECt,

“Red Hat Portal”0|2t Red Hat Customer Portal, Red Hat
Container Registry, cloud.redhat.com S/E= AZEQ|0]
WML JE= AZEQ0 ]X| E+E HI5h= Red Hat
Update Infrastructure( * RHUI " )2t Z2 Red Hat0A
ARG AMH|A ZE S o|0|tiLt,

‘Red Hat HME"0|Z Red HatO|M X33st= AZEL0,
AMH|A 8l 7|E} Red Hat 2EHE M3 &2 2|0|BtCt,

“Red Hat Universal Base Image(s)’Zf Red HatO| Red Hat
Universal Base Image 2| ZX|E2|E Sl XS = Red Hat
Enterprise Linux At Xt SZHH[-AHEH) AT ELQ|O 74

2 X2 HHOIH AZELQI0o] £EF ME MEE IE'IOHZP

“AZE0]"2 Red Hat MZ0|A 0|8 = U= Red Hat
BEYME 2T EQOE of0|BtLt,

‘AEESLO] ANAZ ALE ThsTh CHYRt AT ELQO
0| M A5H= AE 2fO|phLt,

= A= —

‘AZESO |X| HprE AL Vhsth AZEQ 00 Chgt
YHOIE, Y0, 8, 2o AR S B 7o

BN ASH= AS 2|O]BiCt,

‘2LEQ0  MEAIZYM0Z AZEYO  AxA
~ZEQ0 9 B4 U XU BmASHE MEAIARHS
o|o| kot

“EE YU AIZM2

https://access. redhat.com/support/contact/technicalSupport.
htmi0j] Lt} ALt

“MEAIRME0|ZE MF MH[A 0]2|9 AlZE H|BHO
N3&2 o0/t

SMEAIZM MHA"= MEATZIM 7|17t S AT EQ|O
g, AZEY0 9Xl24, XY U 7| BHE ofw
MH|ARE M 5= Red Hat AHE S ©|0|3hLC},

“X|"o|zt M & #2510 YE HiQt 20| AZEQO 2+

[y}

| Ol -
M

2022 H7 &


http://www.redhat.com/solutions/cloud/access
http://www.redhat.com/solutions/cloud/access
https://access.redhat.com/support/contact/technicalSupport.html
https://access.redhat.com/support/contact/technicalSupport.html
https://access.redhat.com/support/contact/technicalSupport.html

Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or environment in
which a particular Subscription(s) is used and supported as further
defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A

HH1.A

RED HAT ENTERPRISE LINUX

AND RELATED SOFTWARE

SUBSCRIPTIONS

RED HAT ENTERPRISE LINUX %!

A AZEQ O MEAIYM

‘Re at

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

1. Unit of Measure and Purchasing Requirements for Red 1.
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform
Table 1 sets forth the support level,
capacity limitations, and stacking capabilities for various Red

Units of measure,

HMERE 10 ofet 2 HEEM 1A= otfof] 7|&

= 2ZEY

MEAIYMO A0 HEEIC}

Virtualization

Red Hat Enterprise Linux Server, Red Hat Virtualization %
Red Hat OpenStack PlatformOfl i3t % 78 ¢ o 274
H 10|& CtYSt Red Hat Enterprise Linux Server, Red Hat
%! Red Hat OpenStack Platform A~ZEQ|0f

Hat Enterprise Linux Server, Red Hat Virtualization and Red NEAIZMO Cfst X B, aX =3, 8 A3 2
Hat OpenStack Platform Software Subscriptions. AEfZ 7HsA 0| MA| S0 QLCt.
Table 1
Unit of g1
Software Subscription VEEEUE Socskggz) or Virtual Nodes Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entittement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 RHEL Use Case
below)
Red Hat Enterprise Linux for
Virtual Datacenters for SAP g:g bg:%g?:e
Solutions (see Note 1 below)
Unlimited RHEL Use Case and supported on physical
. . Virtual Nodes hardware solely to run and manage virtual
Physical Node Socket-pair running on a instances. The included Red Hat Enterprise
Red Hat Enterprise Linux with Socket-pair Linux Software Subscription is supported solely
Smart Virtualization when used as the host operating system with the
Red Hat Virtualization Hypervisor or when used
as the guest operating system with virtual
machines (“Smart Virtualization Use Case”).
Red Hat Enterprise Linux for - -
Power with Smart Virtualization Smart Virtualization Use Case
Red Hat Enterprise Linux for Phvsical Node Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Y Board peripheral boards.
HEErZ jfo/x] 14 ] 41 2022 47 8




Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Red Hat OpensStack Platform

Red Hat OpensStack Platform for
Atom

Red Hat OpenStack Platform for
Real Time

Physical Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
used as the guest operating system with virtual
machines created and managed with Red Hat
OpensStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for
Red Hat OpenStack Platform. Red Hat AMQ and
Red Hat OpenShift Container Platform are
included and only supported when used to
monitor and manage virtual machines created
with Red Hat OpenStack Platform (collectively
the “OSP Use Case”).

RHEL Use Case

Supported only when used on a Physical Node
that is a server running an Intel Atom processor.
OSP Use Case

RHEL Use Case

Supported only on systems running (a) operating
environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

Physical Node

Socket-pair

None

OSP Use Case
RHEL Use Case

Red Hat Enterprise Linux for Real
Time

Red Hat Virtualization

Red Hat Enterprise Linux for
ARM

Physical Node

Socket-pair

N/A

Real Time Use Case
RHEL Use Case

Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilites in Red Hat Virtualization
(“Virtualization Use Case”).

RHEL Use Case

RHEL Use Case running on ARM based
systems.

Red Hat Enterprise Linux for
Power

Red Hat Enterprise Linux for SAP
Solutions for Power

Physical Node
or
Virtual Nodes

Upto4
processor
cores
or
Socket-pair

N/A

RHEL Use Case running on a Power based
system.

RHEL Use Case and SAP Use Case running on
a Power based system.

Red Hat Enterprise Linux for
Power with Smart Virtualization

Red Hat OpensStack Platform for
Power

Physical Node

Socket-pair

N/A

RHEL Use Case and; Virtualization Use Case

RHEL Use Case and OSP Use Case running on
Power based systems.

Red Hat Enterprise Linux for
System z

Red Hat Enterprise Linux for IBM
Z and LinuxONE with
Comprehensive Add-Ons

System z IFL

N/A

N/A

RHEL Use Case running on IBM System z.
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http://www.redhat.com/mrg/hardware
https://hardware.redhat.com/

Capacity

Software Subscription MUer;;Srfe Socggt((;) or Virtual Nodes Supported Use Case
Red Hat Enterprise Linux for SAP
Applications for IBM Z and RHEL and SAP Use Cases running on IBM
LizrljijNE with Comprehensive System z IFL N/A N/A System z. ?
Add-Ons
OSP Use Case
Red Hat OpenStack Platform RHEL Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization Virtualization Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization for SAP Virtualization Use Case
Applications SAP Use Case
Unlimited Supported only when used on a Physical Node
Physical Node Socket-pair Virtue_1| Nodes | that is a server. Red Hat Enterprise Linux is
running on a supported solely when used as the guest
Socket-pair operating system with virtual machines created
Red Hat Virtualization Suite and managed with Red Hat Virtualization. Red
Hat Virtualization Suite includes Red Hat JBoss
Enterprise Application Platform solely supported
to run certain utilities in Red Hat Virtualization
(“Virtualization Suite Use Case”).
Red Hat Virtualization Suite for Virtualization Suite Use Case
SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by a
Red Hat Enterprise Linux national accreditation agency (e.g. the United
Academic Site Subscription Full Time 1 Virtual States accreditation is located at
Equivalent 1-2 Sockets Guest http://ope.ed.gov/accreditation/Search.aspx)
(FTE) and (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
. . 1 Virtual working from a directly connected keyboard and
aleoc:kl—sita;tir;aerpnse Linux System UnIirii?eZUR AM _Guest or4d display. . Each Red Hat _Enterprise Linux
Virtual Guests | Workstation Software Subscription includes one
Smart Management Module to be used solely
with a single Red Hat Enterprise Linux
Workstation System.
Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
) . 1CPU ; not include support for open source server
gggk?oag Enterprise Linux System Up to 8GB l(;/l'glsj?l app_lications (e.g., Apache, Samba, or NFS),
RAM testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Software Subscription includes one
Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux
Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions

6 Sockets, 11 Logical Partitions or

8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server

Entry Level Physical Node Socket-pair None RHEL Use Case
Subscription Services are provided only on a
. . Supported Configuration in the form of chassis
Esgel;!:éalfgterpnse Linux for that contain and use at least five (5) SOCs
Physical Node Band of SOCs None (‘Hyperscale Use Case”).

Red Hat OpensStack Platform for
Hyperscale

RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

HEPEL
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http://ope.ed.gov/accreditation/Search.aspx

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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Red Hat OpenStack Platform for o}g::erfﬁg.e)qazr H|
o
Hyperscale RHEL AF2 AF|
F 1: 744 H|ole ME-& Red Hat Enterprise Linux A EAJZMO|= SAE 2F MN[0 LS MEAIEM & QIEIO|EHET IBtE|X| =L
ZF 2: Red Hat Enterprise Linux7} 7t AAEZ A2 L& 22, 7H HAAEE DH2 J|80| £l = AT EQO MEAI M ATt THy AIAEQ|
LT 5 X6 b ot (a) X2 BHAMOE Ee Z2(0[) X (b) 7t AXE =@ 7h, 470 E= FHT 7t AXE)7 S Lot 2 ZEQIO
MEATEMO| = CHE Al2HOM 28 E= SRE = AUCL

2. Additional Terms for Red Hat Enterprise Linux 2. Red HatEnterprise Linux Server ¥ ¥l 7} 7|5
Server and associated Add-On Subscriptions MEAIE M Ciet =71 80
21 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 2.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM Enterprise Linux Server= RPM I{7|X| OjL| X E A5
package manager or in an optional image based delivery, HiZSIAHLE HH|O|H 7|8 &EE X|s5H7| I8 HAH =
deployment and updating mechanism designed to support MEHX O|O|X| 7|8t 3, HIZE % YOHO|E HAHLSSZ
container based environments (“Atomic Host mode”). Each HYZS = QCHAtomic Host E"). Red Hat Enterprise
deploymgnt of.Red Hat. Enterprise !_lnux, rega.rdless of the Linux2| Zt BiZ= 1 greiof 2t glo] (HE|0|L4E ZEts)
method (including containers), constitutes a Unit. & ouIS MBI
2.2 Red Hat Enterprise Linux Desktop and Workstation 2.2 Red Hat Enterprise Linux Desktop % Workstation
Software Subscriptions LD EQ MEAI-M
Production Support for Red Hat Enterprise Linux Desktop Red Hat Enterprise Linux Desktop A{EAIZMo| CHsH
subscriptions is limited to Support Contacts that are helpdesk Z2CM XS AE AF2AZ OfLEt MZ gA3 XY
support personnel and not end users. X190l X| 9 CHorXp2 H|SHEIC)H
2.3 Smart Management. Certain versions of Red Hat Enterprise 2.3 ADIE OfL|X|HE. Red Hat Enterprise Linux2 &3
Linux include Smart Management with an optional feature H 0= 519 SIX| C|HIO| A HIZS RHIXE 2CET
that aIIow§ you to up!oad y.our content for deployment on your £ 9l MEHN 7| 50| ZStEl AQLE OfL|X|HE S =SSO}
edge devices. By.usmg this Sm.art Man?gement f.eature, you 0] ADE L|X|HE 7|58 AFREOZMH F3H= (a) Red
: P . ; ZEXE SAUSD BTG TRt HotS MBS, (b)
devices, (b) that you are entirely responsible for owning, N - N
o L - olgfet HElE 27, &5 A RASts MY2 FHCo=Z
acquiring and maintaining such rights and (c) any and all N ! N
deployments are to your or your affiliates edge devices and TS A 2L20 () Al 3 At EIBFO] 27+ Of Lt 75te| K|
not to any third party devices. CIHIO| A EE= S A D ALQ| SUX| CIHIO| A0 25 0f 2/ 810
HiZ 5| Z40] S2I3t7 gLt
2.4 Red Hat Enterprise Linux and Red Hat OpenStack Platform 2.4 Red Hat Enterprise Linux % Red Hat OpenStack
Extended Life Cycle Support Software Subscriptions Platform Extended 20| = A}O|2 x| AT E Q0]
MEAIZM
(@) Limited Maintenance and Production Support. Red Hat (a) H|$tEl X 24 % Z25M X| 2. Red Hat Enterprise Linux
Enterprise Linux and/or Red Hat OpenStack Platform ELS S9/F= Red Hat OpenStack Platform ELS Add-on
Add-on Subscriptions entitle you to receive Software MEAIZMS DA x86 OFF|EIN T 7 A|AHIO|A
Maintenance and Prqductlon Support for Severity 1 and 2 AZbE 19 2 2HOf Cis AZEY0| OX| 2= 9 T2 CM
problems on x86 architectures and z systems, but only for a xe Hpo A ol Az|= = 0y 5t}
limited set of software components listed at '_,E -= M o - OE" L}OE';_I X1|'6'PE;
https://access.redhat.com/articles/2901071. Red  Hat Ttgs;z//iccess.r)\e{dhatj.fog/ﬁa:rtlclesizgmn(:?il L=
Enterprise Linux and/or Red Hat OpenStack Platform ELS SZEFO 78 22 T oM £OiRICh Red Hat
Software Maintenance is limited to those Software updates Enterprise Linux 3/®£= Red Hat OpenStack ELS
that Red Hat considers, in the exercise of its sole judgment, AT EQ 0 7A| 2= Red HatQ| THE EHTHO| M (2) 024
to be (a) critical impact security fixes independent of X o8 fastA Soist g2 0/X= 22 =38 X (b)
customer support requests and (b) selected urgent priority £d Fa U5 M A =E2EM EFT Red Hat
defect fixes that are available and qualified for a subset of Enterprise Linux X/EE+= Red Hat OpenStack Platform2| 8
the packages in specific major releases of Red Hat 22|A Lfo] 2 & 7| X|of &5t O EM =Z2EHM FI|E
Enterprise Linux and/or Red Hat OpenStack Platform Ho{M AFRE £ 917 AFRE XFZ0| Q= Zo|2}1 mhst
beyond thg end of_its _regular product?c.)n cycles.. The ELS AZEZ|0f oiHjo|E 20t | Bhatot.
§tream§ will be malntained for an additional period of tlme https://access.redhat.com/support/policy/updates/errata/Ofl
immediately after the end-date of the regular production QA CIZ ELS AEZ|S 23 23|Ao0| At =M
cycles of the relevant release as set forth at =ylo| Zo=ol x|& X7 7|7k £OF OX|EC o
https://access.redhat.com/support/policy/updates/erratal. 1ol SEd A2 F7t 71t S R Red HatE +
HEeE Z0/x] 20 | 41 2022 47 8
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(b) Red Hat Enterprise Linux ELS Unsupported (b) Red Hat Enterprise Linux ELS XI®E[X] 2= QA
Components. Red Hat Enterprise Linux ELS does not Red Hat Enterprise Linux ELSE 22| 4M 2.3(a)0 BA|=
support the following (in addition to those noted in Section &2 90 (a) HAIE 28 T2 (b) Red Hat Cluster
2.§(a) above): (a) desktop applications, (b) L?ed Ha"t .Cluster Suite, (c) Extras X{'22| 2EHIX (‘Extras"s % F7|7 B
Suite, (c) con.tent from the Extras channel (“Extras” is a set Zelx FBHl) U (d) Directory Server, Red Hat Satellite,
of content with a shorter life cycle) and (d) Independent ) = = R

i Scalable File System S92 52 A% £& =7} 7| HMEt
layered or Add-on products such as Directory Server, Red T o 71 WA=
Hat Satellite, or Scalable File System. Red Hat reserves the E= o= | &5t = t Red Hat2 +7b T7|XIS
right to exclude additional packages. Helg = A= H2lE REett.

(©)  Red Hat Enterprise Linux ELS Content Delivery. Red Hat ~ (c) Red Hat Enterprise Linux ELS ZHX ®2|H2|. Red Hat
Enterprise Linux ELS Software Maintenance is delivered Enterprise Linux ELS 2ZEQ|0 9X| E5£= £7 2a|A0
through separate Red Hat Portal base channels for the Ciot & = 9| Red Hat Portal 7|2 A E A s{Hst= E2 519
specific release and corresponding child channels if MEe S8 MIECH DZ80| SHE MEATZMEIG Red
applicable. You must install a modified redhat-release Hat Enterprise Linux ELS X '20i| ®Z3}7| 2|8i A= Red Hat
package downloaded from Red Hat Portal to subscribe a NetworkO| Al CHRZES 2MEl red hat-release Tj7| X2
Unit to a Red Hat Enterprise Linux ELS channel. A K| 8| OF BHCF.

3. Red Hat Enterprise Linux Developer Suite 3. Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux 7H & Xl Suite= ZEQI 7 ES
source development environment that consists of Red Hat 7t Red Hat Enterprise Linux, £ Red Hat Enterprise
Enterprise Linux with built-in development tools, certain Red Linux O§ E2, A A|ZH AOLE 2|2 9|3 Red Hat Enterprise
Hat Ent.erprlse Linux Add-Ons, Red Hat Enterprise Linux for Linux ¥ AZEY 0 SX| B4 MaHoz AME|H X0

o : ) i Enterprise Linux Developer SuiteQt & E MEAIEM
Subscription Services or Software associated with Red Hat MH|A o AZEQO|Z H2EM 82 AIRSIS HO
Enterprise Linux Developer Suite for Production Use, you — e s —e AL o o= o
agree to purchase the applicable number of Units of the Y AZEQN MEAIYM dfFsts UFo S
applicable Software Subscription. TOfSHE O S2lPtot.

4. Red Hat Enterprise Linux Developer Workstation . . .

- . 4. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support o R . .
- = Red Hat Enterprise Linux Developer Support
Subscriptions MEAIHAM
For each paid, active Red Hat Enterprise Developer . ]
Workstation and/or Red Hat Enterprise Linux Developer 782 72t Red Hat Enterprise JHZAb H32H0|H
Support Subscription, Red Hat will provide you with (a) /£ Red Hat Enterprise Linux ZH 2 A X[ & MEATE M
access to the supported versions of Red Hat Enterprise Z2+2tof CHell, Red Hat2 (a) X|&%l= Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b) Linux H™ % Red Hat ZE 3 E% GHO|E0]| CHoH H&H;
assistance for: (i) installation, usage and configuration 2 (b) CHSOl CHSH X2 MSSHA =L () JHEX} AHE S
support, diagnosis of issues, and bug fixes for Red Hat 2|3t Red Hat Enterprise Linux2| AtE3f =l 22X Z
Enterprise Linux, .but o.nly for issues related to your use 91‘ 8HM | = Red Hat Enterprise Linux2 9|8t AX| Ab 9 74
Req Hat Enterp.rlse L|nu.x fgr Develqpment Use a.nd .(u) X9, 2R R I M1} () HZ2|H 0| M of7|EH,
adv!ce f:oncernlng gppllcatloh archltecturg, .appllcat!on Of=2|70| M CIXFQI 27| T =4l 9l =2 H|o| M ZEl
design, industry practices, tuning and application porting aLaf X Of(EAIS p— ol
. « » I_I_—LL(O Ool'o:l, 7HEXI'XIE )
(collectively, “Developer Support”).
The Red Hat Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Workstation 5! Red Hat
Red Hat Enterprise Linux Developer Support Subscriptions Enterprise Linux Developer Support A EAIEMOE (a)
do not include support for (a) modified software packages, SHE ATEQO WF|X|, (b) Y S8 T2 C|HY
(b) wholesale application debugging or (c) software included L (c) Red Hat Extras 2|ZX|E2|, BX g, 0|27
in the Red Hat Extras repository, supplementary channels, N . -
preview technologies or ;)oftwar)(/e oth:i)ned fromycommunity il%(;ﬂoi%*?_' f&f%{il Oi_li ﬂ%;' El AOIE0A 22
sites. 2T EQO{0]| Chet X| @2 ZeH|X| =L

4.1 Red Hat Enterprise Linux Developer Support 4.1 Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two MEASEM 2. 17242 Red Hat Enterprise Developer
(2) business day response time) or Enterprise (four (4) Workstation(1 7 A|AH) SI/EEE Red Hat Enterprise

HEErZ Zo/xf 21 ] 41 2022 47 8

Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS % Red Hat OpenStack
Platform ELSE ?I¢ 71| = HO|ATH X S3tH, ELS
7| &2t Red Hat Enterprise Linux == Red Hat OpenStack
PlatformOfl TH3L0| {7 Q| 7|52 7445t X| =Ct.



Table 5

Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).

Red Hat Directory Server Software Subscriptions
Table 5 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 5 below.
The Service Level(s)) for Directory Server is determined by
the Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level
support).

Developer Support A/ 2A3 2425 7] A|AE)0]| Cisl 28

=0 Hzo] gl A X Mzt X0 =EFE
Professional(SEAIZt 2 YY) = Enterprise(S EAIZH 4
BEEGYAZHE FS £ ACL

l'

Red Hat Directory Server 2ZEQ|0] {HA T
H 6 2 Red Hat Directory Server0f Cist S4l —|7§ ‘3<'
X OJO| L= AR A E MAlSHCH Of2 # 6 Ol EHE R
2 7|Et mE0HE 7|1ELE o2t MEAIEME
MAst 20t Q¥ O 2 P Of St Directory ServerOf|
Ciist MH|A 22 Directory ServerS M3st= A|AH]
22X L E = Tt L E0f O3t 7| 2 Red Hat Enterprise
Linux MEAT MO MH|A 2| "oy ofs AFEICt (OIS
=0, 7|2 Red Hat Enterprise Linux 2IZE|0]
MEAZBMO| AMH[A 2#O| =2|0/A0|H Directory
Servere Z2|0|Y gf#o| X| &S ©Hg)

Software Subscription

Unit

Supported Use Case

Red Hat Directory Server

Physical Node or
Virtual Node

Directory Server.

Supported on a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). A Replica Red Hat Directory
Server is only supported with an active Software Subscription for a Primary Red Hat
“Replica” means a second instance of a Directory Server
configured as a subordinate to the first instance of Directory Server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
Directory Server Software. “Primary” means the authoritative Red Hat Directory
Server from which Replica Red Hat Directory Servers derive Red Hat Directory
Server information.

MEAIZM

AZEZ0f

X8 El= AHE Al

Red Hat C|2 E2| Server

MH =

i3t B4
Enterprise Linux

AEBNCHE Red Hat Enterprise Linux
Enterprise Linux A3 &, HPC& Red Hat Enterprise Linux =& Red Hat Enterprise
Linux & 3AHOIM AZTEQ O A
IZZ20|H 2|
MEAFZYMO| = 4202 X| &I E T “Elﬂ”" Cl2Ee| Mol A
H Aoz FHE CIMEZ MEQ &
MH=
EX-I OED[— x| 0|_J5| |:|. « I
MH BRE =E5

[

Red Hat

ALY

ATEQN MEAIYMOM X E. (Red Hat
BA3ZM2 Cj40] Ot EHI Red Hat C|H E2|
ClAEZ] MHE Qo &dstEl AZEQ
I:HMH O|AE-|AO1|
MR QIAHAE o|0|3HCt Red Hat
Red Hat C|HEg A1H1 AZEQIOE HABI| T
}0|u13|" = 2 X| Red Hat C| 2 £ 2| M{H{ 7} Red Hat C| 2 £ 2|
£ Red Hat C|A E2] M E 2|0|5tCt,

[

6. Red Hat Certificate System Software Subscriptions 6. Red Hat ¢! | iEE-‘Hloi MEAJRM
Table 6 sets forth the Unit of measure and Supported Use H70= Red Hat 15 A|ABIC £ U Y X L= AHE
Cases for Red Hat Certificate System. You must purchase the At 74 ® Al [Of %U:f. B2 HiE Al Ofgfje] & 70f 7|& &
appropriate number and type of these Subscriptions based on SR 8 7|Et of2tolEof et sie EAIE MO MAET
the Unit and other parameters described in Table 6 below. S FHEE FOISHOF B} QIF A|ABIOl MH|A 22
The Service Level(s)) for Certificate System is determined by QIS AlAH Z HE¥AIZ|= S2[H =20 i3 7|2 Red Hat
the Service Level of the underlying Red Hat Enterprise Linux Enterprise Linux AEAIBMO| AMHA BH ol
Subscription for the Physical Node running Certificate System ZHECHOE S0 7|2 Red Hat Enterprise Linux
(for example, if the Service Level for the underlying Red Hat AT EQ0] MEAIEMO| T3t MH|A 20| Z2(0] Yol
Enterprise Linux Software Subscription is Premium, then B2, Q5 AA"E2 =2|0|Y ol X2 H3).
Certificate System would receive Premium level support).

HEErZ jo/x] 22 | 41 2022 47 8
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Table 6

Software Subscription Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red
Red Hat Certificate Certificate Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
System Enterprise Linux Workstation Software Subscription). Certificate System includes
Directory Server only to run and support Certificate System.
H6
AZEQO] MHAIRME a4 X JE|E= AL AL
2 EHCHE Red Hat Enterprise Linux 2ZE90 MEAIEM(Red Hat Enterprise Linux
ol A3 EH 2 i i == i i QI AHOlM
Red Hat 915 A|AE SE A3, HPCE& Red Hat Enterprise Linux B+ Red Hat Enterprise Linux 3 AH| O]

AZEQIO] MEAIYMS Tf40| OFH)OINE XIUH. 9T AAHOE 9F oF
AIAREHS Mot K| §IsHe CI2E2| Abi7t T2 EiC,

[= )
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EXHIBIT 1.B

RED HAT APPLICATION SERVICES,
RED HAT OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

HH41.B

RED HAT O £2|7|0|d MH|A RED
HAT OPENSHIFT CONTAINER

PLATFORM %! 23 AT EQJ0f
eaams & RedHat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

HE 25 10 ozt 2 822N 1.B= Red Hat 0f 22|04 AMH[A
(7 Red Hat JBoss Middleware), Red Hat OpenShift Container

Platform, Red Hat Storage AlH|A S Red Hat Quay HMZ 2}2l0f
HEECt

1. Unit of Measure and Purchasing Requirements for Red 1. Red Hat OHZ2|AH|0]d MH|A AT EQ0] MEAIZ Mo Cjt
Hat Application Services Software Subscriptions. R Y % 0l 27 =,

Table 1 sets forth the Units of measure and Supported Use B 1 2 OtYot Red Hat OfZ2|# 0| AMH[A MEAIEMO|
Cases for various Red Hat Application Services Subscriptions. Oist 3R 57 X X A&l AHS AHHIE M Al

1.1 Supported Application Services Software. Using Red Hat 1.1 X|gEl= OfE2[#Ho|d MHA AZEQ0. FHFLE|
Application Services Software Subscriptions to support AMO|EO|N =tETH ATZEQNE X|YdE Z2HOZ Red Hat
software obtained from community sites without purchasing a OfEZ|AH 0|8 MH|A AZEQIO| MEAFEMEZ ALESI= A2
corresponding Software Subscription for such community HRLE| AZEQ 00| CHS8te AZEQ 0 MEAIZME
software is a material breach of the Agreement. TYUSHK| = ZF STHSH A F fIHtof s Fotct.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that Core Services Collection"2 £ 22| Red Hat OZ 2| 0| M
provide common functionality (such as monitoring and MH[A ZEZZ| Q0| EEQI 7|50 E S0, ZLIHE R
management, load balancing, process control and single sign- Ze|, 23t 24t Z2M A MO 3 Single Sign-On)E ME3t=
on) across a majority of the Red Hat Application Services TEaA0| Heo|H o =go| Mg EICt
portfolio and is subject to the following terms:

(@  You will receive entitlements for Red Hat JBoss Core Services (@) TOi8t Red Hat OfE2(AH0|M AMHA AZEQIQ
Collection in a guantity equal to the number of Cores of Red MEAJEMO| AN =2 SUSH~2FO 2 Red Hat JBoss Core
Hat Application Services Software Subscriptions you Services Collectionof Cizt Hotg £0{Z=CHHFR 0l 202l
purchased (for Software Subscriptions where the Unit is a AZEQO] MEATZMO| FE2).

Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services (b)) A0 22 FSHs Z Red Hat 0§ Z 2| 0| MH|A
Collection equal to sixteen (16) Cores for each Red Hat ATEQON MEATTMO| CisH 16 7 2 0|2t =St Red Hat
Application Services Software Subscription you purchase on a JBoss Core Services Collection0]| CHPH #H2| & £ 0j8H=L},
per socket-pair basis.

(¢) Red Hat JBoss Web Server does not include Red Hat JBoss  (c) Red Hat JBoss ¥ AHO|= Red Hat JBoss TO{ AfH[A
Core Services Collection. ZYMO| ZEE(X| =L

1.3 Red Hat Application Services for Hybrid Deployments. Red 1.3 3}0|EE|E H|Z-& Red Hat O E2|#|0| M MH|A. E 1 2| Red
Hat Application Services Software Subscriptions in Table 1 Hat Of 22| 0| MH|A AZEQO MEAIE M= 7400E
include access to the Red Hat Application Services Software SLREY HEE SR E HiZ FHE ZFE 2ISH Red Hat
enabled for and supported on Red Hat OpenShift Container OpenShift Container Platform0| Cislf ZMateln o
Platform for both private cloud and public cloud deployment Z3E0A X¥ElE Red Hat OfEZ|AOM MHA
platforms. AT EQO{0]| CHok AMATE ZEHE|Of QUCE,

Table 1
Software Subscription (Note 1 below) Unit of Measure Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Core Band

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Supported on Supported Configurations.
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Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers
(Note 3)

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Suplported for use on supported Windows Desktop versions as
set forth in the Supported Configurations (“Windows Desktop
Use Case”). This product is not supported for the deployment of
Java based servers or use on Windows Server distributions.

Red Hat build of OpenJDK for Workstations
(Note 3)

Physical Node

Windows Desktop Use Case

Red Hat Application Foundations for
OpensShift Clusters

Cluster (Core
or vCPU
Bands for
virtualized
deployments)

Cluster
(Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in

these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.
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2.

2.1

2.2

Unit of Measure and Purchasing Requirements
for Red Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity
limitations and Supported Use Cases for various Red Hat
OpenShift Container Platform Subscriptions. You must
purchase the appropriate number and type of Software
Subscription(s) for each Unit, based on the Unit and other
parameters described in Table 2. The Red Hat OpenShift
Container Platform Use Case (OCP Use Case as defined
below) applies to all Red Hat OpenShift Container Platform
offerings and additional Use Cases apply to the Red Hat
OpensShift Container Platform offerings as noted below.
Red Hat OpenShift Container Platform for RHEL and
Container Platform for RHEL are layered products and
require a separate paid and active Software Subscription
to Red Hat Enterprise Linux for Virtual Datacenters with
matching Support Levels for each Unit that deploys,
installs, uses or executes such layered products.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red
Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is an Add-on Subscription to Red Hat
OpensShift Container Platform. For any Cluster of Red Hat
OpensShift Container Platform that uses or executes Red
Hat OpenShift Data Foundation, you agree to purchase an
equal amount of Units and Capacity of Red Hat OpenShift
Container Platform and Red Hat OpenShift Data
Foundation for such Cluster.
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Table 2

Software
Subscription

Unit of
Measure

Capacity for Socket-based
SKUs

Supported Use Case

(Note 1 below) Sockets Virtual Nodes
Supported when used as a platform as a service on
Red Hat OpenShift Physical Node Socket-pair Unlimited Supported Conflgu"ratlons (t!"IIS Use Case is coI_Iectlver the
Container Platform Y p Virtual Guests | “OCP Use Case”). Running other applications and/or
programs of any type on the operating environment can have
a negative impact on the function and performance. Third
party operators are not supported. The Multicloud Object
Gateway included in Red Hat OpenShift Data Foundation
Red Hat OpenShift Unlimited may _b(? used for' Migration purposes with the Migration
Container Platform for | Physical Node Socket-pair ) Toolkit included with Red Hat OpenShift Container Platform
RHEL Virtual Guests | without the need for an active paid subscription for Red Hat
OpensShift Data Foundation for such use. Red Hat JBoss
Web Server is only supported to run Red Hat OpenShift
Container Platform components.
Red Hat OpensShift
?Boanr?l\r}lzrtal NE(Ije;t;orm _ S_ocket-pair Supported when in_stalled and run_ning on physical hgrdware
Red Hat OpenShift Physical Node | with up to 64 None and not when running as a virtual image or on a public cloud.
Cores OCP Use Case
Platform Plus (Bare
Metal Node)
Supported for the deployment of virtualized and
containerized telecommunication services or network
functions that deliver consumer services, business services,
mobile services, video/content services, telecommunication
workloads and |oT services. Examples of use cases that are
Red Hat OpenShift for . . Unlimited not supported are nodes running general purpose IT or
NFV Applications Physical Node Socket-pair Virtual Guests | Enterprise applications in central or regional data center
deployments, nodes running developer features/services or
application development workloads, and nodes running
databases, web applications, or file services. Third party
operators are not supported.
OCP Use Case
Red Hat OpenShift Container Platform “Bastion Nodes” are
. supported when Red Hat Enterprise Linux is used to host the
gggtai:!s: nglaar;fsofrlp;t Physical Node | Socket-pair N/A scripts, files, and other tools to provision the bootstrap,
(Bastion Node) control-plane, and compute nodes for Red Hat OpenShift
Container Platform. Containerized workloads are not
supported on Bastion Nodes.
Red Hat OpenShift
Data Foundation Supported when used as a storage system with Red Hat
Essentials  (formerly | Physical Node Socket-pair N/A OpenShift Container Platform or Red Hat OpenShift Platform
known as Red Hat (see Note 4) p Plus, deployed as containers within an OpenShift Cluster
OpenShift  Container (“ODF Essentials Use Case”).
Storage)
Supported when used as a storage system with Red Hat
OpenShift Container Platform or Red Hat OpenShift Platform
Plus, deployed either as (a) containers within an OpenShift
Cluster, or (b) on Physical Nodes outside of the OpenShift
. cluster. When deployed on a Physical Node, the
gg?a Hat Fgﬁfgjg‘: Physical Node Socket-pair N/A Subscription is suppo_rted on server hardware, but_ not on
Advanced (see Note 4) desktops or workstations. The Red Hat OpenShift Data
Foundation Advanced edition extends the supported use
cases for OpenShift Data Foundation Essentials, adding
support for enhanced data encryption, disaster recovery,
and data sharing across multiple OpenShift clusters and
non-OpenShift clusters (“ODF Advanced Use Case”).
Software Unit of Capacity for Core-based SKUs
Subscription Measure Cores Virtual Nodes Supported Use Case
(Note 1 below)
Red Hat OpensShift
Container Platform Virtual Node 2 Cores One Virtual
Red Hat OpenShift or 4 vCPUs Guest
Platform Plus OCP Use Case
Red Hat OpenShift VIl N9 | core Band Unlimited
Container Platform No)(/je Virtual Guests
Red Hat OpenShift ) .
Data Foundation Virtual Node 2 Cores One (1) Virtual ODF Essentials Use Case
h (see Note 4) or 4 vCPUs Node
Essentials
HEErZ jo/x] 27 | 41 2022 47 8




Red Hat OpenShift ; )
Data Foungation Virtual Node 2 Cores One (1) Virtual ODF Advanced Use Case
Advanced (see Note 4) or 4 vCPUs Node
Red Hat OpensShift
Container Platform for
Power . 2 Cores One (1) Virtual
Red Hat OpensShift Virtual Node or 4 vCPUs lglczde OCP Use Case
Kubernetes Engine
for Power
Red Hat OpensShift
Container Platform for
for IBM Z and IBM
LinuxOne . One (1) Virtual | Supported when deployed on Red Hat supported KVM
Red Hat OpenShift Virtual Node 1 Core Node hypervisor running in an IBM Z L-PAR.
Kubernetes Engine
for IBM Z and IBM
LinuxOne
Red Hat OpensShift Supported as described in the OCP Use Case with respect
Kubernetes Engine 2 Cores One (1) Virtual to the components that are set forth at
(formerly known as Virtual Node or 4 vCPUs Guest https://access.redhat.com/support/offerings/openshift-
Red Hat OpenShift engine/sla/. Third party operators are not supported.
Container Engine)
Red Hat OpenShift
Container Platform
with Application
Runtimes (Note 2)
Red Hat OpensShift
Container Platform . Unlimited
with Integration (Note Physical Node Core Band Virtual Guests OCP Use Case
2)
Red Hat OpenShift
Container Platform
with Process
Automation (Note 2)
Red Hat OpenShift Container Platform Bastion nodes are
Red Hat OpenShift s#ppor_ted m]ffren Reg Hﬁt Entelrprise Lin_ux is l:]seg to host
Platform (Bastion Physical Node Core Band N/A the scripts, files, and other tools to provision the bootstrap,
Node) contro_l-plane, and comput_e nqdes for Red Hat OpenShift
Container Platform. Containerized workloads are not
supported on Bastion Nodes.
: Red Hat OpenShift Data Foundation Expansion Pack
Red Hat OpenShm entitles support for additional storage (as set forth in the
Data Foundation Cluster Storage Band N/A duct d intion) for Red Hat OpenShift Container
Expansion Pack product description) P
Platform Clusters.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat
Application Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you
purchase in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container
Platform deployments (in a minimum of 2 Core allocations per Unit).

Note 3: Red Hat OpensShift includes Red Hat OpensShift Virtualization which is designed to run and manage virtual instances. Red Hat
OpensShift Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual
machine. The included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual
machines hosted on Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities in Red Hat OpenShift Virtualization.

Note 4: Each Red Hat OpenShift Container Platform Cluster with the Red Hat OpenShift Data Foundation Add-on is entitled up to 256 TB of
storage capacity. Additional OpenShift Data Foundation storage capacity for Red Hat OpenShift Container Clusters requires the purchase of
Red Hat OpenShift Data Foundation Capacity Expansion Packs.
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Cases for the Red Hat Quay Subscriptions. Red Hat Quay is MEAJZMO|CH
an Add-On Subscription.
Table 3
Software Subscription Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running other
Red Hat Quay Deployment applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.
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EXHIBIT 1.C =% 1.C

RED HAT DATA SERVICES ANDRED HAT H|O|E] AH| = 5 Red Hat
STORAGE SUBSCRIPTIONS STORAGE MEA3JEM

This Exhibit 1.C. governs your use of the Red Hat products as & 2& 1.CcE Of2f0f| 7|&% Red Hat HE2| A0 MEEICt,
described below. References to “Red Hat Data Services and Red Hat C|OJE{ AH|A 8l Storage MEAJEM'2 T HE
Storage Subscriptions” refer to both product lines. 2tols B & LIEFACY

1. Unit of Measure and Purchasing Requirements for 1. Red Hat 2E2|X| MH|A9| §H £ U 30 A,

Red Hat Storage Services. H 3 2 CtYPt Red Hat O|O[H AMH[A 8l Storage
Table 3 sets forth the support level, Unit of measure and MEAZEMO| Ofst X2 2E, RR 5 X XA AHE 2
Supported Use Case for various Red Hat Data Services and ZA2E MAISICL o2 30 ¥BE FR A 7|EFDEI0IHE
Storage Subscriptions. You must purchase the appropriate 7|Eo2 0|33t AZEQIf MEATEME HESH 20t
number and type of these Software Subscriptions based on Sao =2 AYsjjof oot Eok CS 0 242 20| H LI}

the Unit and other parameters described in Table 3 below. In
addition, the following terms apply:

(@ Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster StorageO|= StLt 0|49 Red Hat Gluster

L mf

manage one or more instances of Red Hat Gluster Storage. Storage RIAHAE 2|5t 22| =77t 2O UL

(b) Red Hat Ceph Storage Software Subscriptions are priced (b) Red Hat Ceph Storage £2ZEQ|0| MEAIZUM2 & N

based on the total amount of storage capacity. Each Red Hat Y2 7|E2E 7t40| MFEICL 2t Red Hat Ceph Storage
Ceph Storage Software Subscription supports up to a certain ATEQN MEAIZTMOAME 28 LE L= JRA
number of Physical Nodes or Virtual Nodes. Should the L EE AN K| X|YSiCH AEE|X| BHE 82F0| ZEH6}7|
number of Physical or Virtual Nodes be consumed before the | 22| tEE 7MY L E SIS MES= 4R T3
Storage Band capacity is reached, you may upgrade to the AEZ|X| HHER HOYO|ESIY F2|H Ee 7N LEE
next Storage Band to receive additional Physical or Virtual FIIE 2HE 2= UL}

Nodes.

Table 3
Software Subscription Unit of Measure Supported Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Supported only when used as a storage node. These Subscriptions are not

Module supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the

Red Hat Ceph Storage Physic?\: ’\cIdee Ocri Virtual function and/or performance of the Subscription. Each Subscription includes one

Sto(r)a;é %r;nd Software Subscription to Red Hat Enterprise Linux Server and the Scalable File

System Add-on, which are supported solely in connection with the use of the

Red Hat Gluster Storage respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
Pre-Production not include a Red Hat Enterprise Linux Software Subscription which must be

purchased separately. (collectively “Storage Node Use Case”)
Red Hat Ceph Storage

Pre-Production

Red Hat Hyperconverged Infrastructure is supported when used as an integrated
compute plus storage infrastructure. These Software Subscriptions are
supported on server hardware but not on desktops or workstations. Support is
provided for a minimal deployment of three (3) Nodes.

Red Hat Hyperconverged
Infrastructure for Physical Node
Virtualization

**Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but
it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard Support level.
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Red Hat Gluster Storage

Red Hat Gluster Storage
Module

Red Hat Ceph Storage
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Virtualization

It e 8 =t N
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ZZHNE)
Red Hat Hyperconverged Infrastructure= S8 ZH S M& CIZ2tZ AR &=
Red Hat Hyperconverged 420 X|ELE of2eh £ATEQ MEAIEMEZ MH SHEQIN M=
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CI

Production2 AEHCIE X|Q 8Ot |- 25T},

1
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EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH1.D

&2 MEATEM

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Smart Management, Red Hat Ansible product lines and related

HEEE 10 st 2 BEEA 1.0 Red Hat Smart Management,
Red Hat Ansible X & 2tQl 5! 2 M3 =2| AHE0| M-8 &Lt

offerings.

1. Red Hat Smart Management, Red Hat Satellite and 1. Red Hat Smart Management, Red Hat Satellite and
Red Hat Capsule Red Hat Capsule

1.1 Red Hat Smart Management. Red Hat Smart Managementis 1.1 Red Hat Smart Management. Red Hat Smart
an infrastructure management offering for Red Hat Enterprise Management= Red Hat Satellite, == Red Hat Satellite
Linux and other Red Hat infrastructure environments consisting Capsule J12|11 Red Hat ZE0f CH3F WA S F 50742
of fifty (50) entitlements of Red Hat Satellite, or, Red Hat QIE}O|EHEE /4 &l Red Hat Enterprise Linux X 7|El Red
Satellite Capsule and access to a Red Hat Portal(s). Hat QI T2t 2tA 2 9/t ol=et 22| 2m 0|t

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 f4% £ U 70 A, o 7 1 of = {4 I
purchase the appropriate number and type of Red Hat Smart XAE= A AtHE 7|22 Red Hat Smart 22|
Management Subscriptions based on the Unit and Supported MEASEMES MAHSH =0t FHoZ T Y OF BHCt.
Use Cases described in Table 1 below.

Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
Capsule and Red Hat Satellite System server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and

Proxy (included in Red Hat Smart
Management Subscriptions)

Hat Satellite.

Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red

Red Hat Smart Management

Managed Node

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
and/or Red Hat Satellite. Red Hat Smart Management entitlements may be used with
Red Hat Portal directly.

Red Hat Smart Management for

Managed Node

Red Hat Smart Management for non-RHEL entitlements are required for each Unit of
non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
and/or Red Hat Satellite. Red Hat only provides support for the Red Hat Smart

non-RHEL Management functionality and does not support the installation, configuration,
connectivity or other general use of the non-RHEL Managed Node. Red Hat Smart
Management entitlements may be used with Red Hat Portal directly.
H1
AZESQO| MEAIEM a4 X HE= A8 B2

Red Hat Satellite, Red Hat Satellite
Capsule ¥ Red Hat Satellite Proxy
(Red Hat Smart Management
MEAIEHMO| 23

Red Hat SatelliteS
ZBHE|Of RACE.

Red Hat2 MHE 2l A|AE = E2(F LE0|M ALEE|= 4202 Red Hat Satellite,
Red Hat Satellite Capsul
KM StCt Red Hat2 Red Hat Satellite2t 274 HiX|Z|H Red Hat Satellite Capsule %
Red Hat Satellite ProxyO] MEAIEM MH|AE XSt BHCE Red Hat Satellite Ol =
MBI 28t Red Hat Enterprise LinuxE AMEAIEMO|

e EE= Red Hat Satellite Proxy0l| CH3F M EAT BN MH[AE

Red Hat A0tE OjL|X|HE

OjLIX|E ==

Red Hat 20LE OfL|X|HE QIEIO|EHE £ Red Hat Satellite Z4%, Red Hat Satellite
ZEA| /== Red Hat Satellite0l| 2|8l 22| | = Red Hat Enterprise Linux2| 2t &% 0of
Cisil @ TEICh Red Hat AO0E OjLIX|HE QIEIO|EHE & Red Hat ZEOA 2T
AHgE == Qo

Hl RHELZ
OjLIX|HE

o5 AOLE
2|3t Red Hat AOHE BLIX|E £C

H| RHELS /3t Red Hat A0E OjL|X|HE QIE}O|EHE £ Red Hat Satellite 4%,
Red Hat Satellite ZT2A| /= Red Hat Satellite0] 2|3l 2t2|%|<= H| RHELS| Zt
gulof Cfs @ FEICH Red Hat2 Red Hat 20E OfL|X|HE 7|50f Ch3H X|0tS
N3¢t H| RHEL 22" 29| dX|, 74, AZ N £ 7|Ef YEH ALE 2 X[ JSHK|
=L} Red Hat Red Hat 20tE OfL|X|HE QIE}O|EHEE Red Hat ZEHOf| &F
ArEE == QUC}
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2. Red Hat Ansible Automation Platform 2.

Subscriptions

Red Hat Ansible Automation Platform
Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 f4Y £%d % F#0§j 7. E 2 = Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform MEAIZMO Ofst X &5 U X L= AHE9
Red Hat Ansible Automation Platform Subscriptions. You must AtHIE HMAlSCE ofzfel BE 2 of MYHE Q4 8l J|E
purchase the appropriate number and type of these o2I0|HE 7|22 2 O|2fst MEAAEME MAESH 2kt
Subscriptions based on the Unit and other parameters SYO=Z AUl O} B},
described in Table 2 below.
Table2

Software Subscription

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are Supported
Configurations. Support of Red Hat Ansible Automation Platform Software does not include
Subscription Services for Ansible Project Software. At its sole discretion, Red Hat may provide
assistance with Ansible Project Software, solely to the extent required to run Red Hat Ansible
Automation Platform Software. Red Hat Ansible Automation Platform includes a subscription
for Red Hat Enterprise Linux or Red Hat OpenShift Container Platform for the purposes of
running Red Hat Ansible Automation Platform.

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation Platform
does not include the creation, maintenance, support or services related to customer playbooks

and/or roles, or Ansible Project Software.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

)
ATZELO
HEADEM 4 X QElE A At
Red Hat2 (a) AH 1 A|AEO|AM & (b) X A= T2 EHZM AHEE 0] T Red Hat
Ansible Automation Platform 2ZEQ|0{0f Cigt MEATEM MH|AE X S$HCH Red Hat
Red Hat Ansible HLUXIE L= #lo10f the A 2 U2 KSett

Automation Platform

Oref =1 &H=x)

Automation Platform

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

&

Ansible Automation Platform
MNEAIZM MHAZF ESHE|X|
ZEQIOE A7 s Eash He| LHOMETH Ansible ZE2HE
AT EQO0 X¥S M3 = ULt Red Hat Ansible Automation Platform%|= Red Hat
Ansible Automation Platform=2 A 235}t7| 2/t Red Hat Enterprise Linux& L&
OpenShift Container Platform& A EAI MO0 ZEHEIC}

AT EQI0o] X| 0= Ansible ZEME AZEQO0] Cist

%=Lt Red Hat2 tHE X{E 22, Red Hat Ansible

Red Hat

Red Hat2 (a) https://access.redhat.com/support/policy/updates/ansible-automation-platform

of #8&E XRE=s EHS

AAE 9 (b) MM 22 O AHE THEOAM Ansible

Auotomation Platform
Auotomation Platform?| X|&0= 17
AT EQoIQ 2HAE MZE, fX|&E, X[ &

SZEL 00

st MEAIZEM MHAE XNSSHCE  Ansible
E80|8 Sl/EEs YT = Ansible ZZHE
E= MHAE ZEEX| Y0

LS T

FLOYXIE B0z AZEQ0f MEAIEM 7|2t S Ansible At 2H0]| Of8f| 22| E|= 2t = =7 ZotEICt,

2.2 Red Hat Ansible Components. Red Hat Ansible Automation 2.2 Red Hat Ansible #4824 Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform MEAI M2 FIIHO ATEQO 2A(QFE
components (Certified Components and Community 24 el 1R L E| THAME9| H&u2
Components) with varying levels or no support as set forth at https://access.redhat.com/articles/3166901  Of &=
https:/access.redhat.com/articles/3166901 (“Ansible et 2|l s H XJ2Z2 HSoCH("Ansible X[ &
Support Matrix”). “Certified Components” means third IEZA") “QUFE 24 = Ansible X| ¥ OfE | A0f 7R E
party components listed on the Ansible Support Matrix and MEILE[(Third Party) 222X ST MEI}LE|(Third
maintained by such third party. “Community Components” Party)0ll 2|8l 22| == @A E o|0|$HC} "HRFLIE| 4=
means components (e.g., modules and plugins) that are HELE EE0 o M= U HEE 240 2E H
created and submitted by community members. Red Hat will E2{19)E 92|0|stCt. Red Hat2 Red Hat Ansible
provide limited assistance for Certified Components solely to Automation Platform2 A¥st=0 ZLRst HNHX| T
the extent required to run Red Hat Ansible Automation IS E 74 240 it MoHE X| 22 MSSHX|TH 1 29|
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Platform but otherwise does not provide Support or Software
Maintenance for Certified Components or Community
Components. “Ansible Project Software” means the
upstream open source community version of the Ansible
deployment and configuration management engine.

2.3 Data Analytics. Red Hat Ansible Automation Platform
Software may collect and transmit usability data (including
information identifying the source of that data) to Red Hat.
Red Hat intends to use the data to enhance future releases
of the Red Hat Ansible Automation Platform and help
streamline customer experience and success. Usability data
includes information such as dashboard items clicked in the
Red Hat Ansible Automation Platform Software, amount of
time spent on individual pages and paths taken throughout
the Red Hat Ansible Automation Platform Software. Usability
data is collected and transmitted to Red Hat via a javascript
file that is downloaded to a customer’s web-browser. The
collection and transmission of such usability data is optional
and you may (a) completely opt-out by editing the Red Hat
Ansible Automation Platform Software configuration and
restarting the Red Hat Ansible Automation Platform Software,
or (b) choose between two opt-in scenarios: (i) “anonymous
mode” that will provide usability data to Red Hat without any
information identifying the source of that data, or (ii) “detail
mode” that will provide usability data with the customer name
to Red Hat. For Red Hat Ansible Automation Platform
Software you may opt-out from usability data collection and
transmission by following the directions found at:
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.ht
ml.

2.4 Red Hat Ansible Automation Platform Software Life Cycle.
The supported life cycle for Red Hat Ansible Automation
Platform Software is set forth at:
https://access.redhat.com/support/policy/update policies.

3. Red Hat Advanced Cluster Management for Kubernetes
Software Subscriptions
Table 3 sets forth the Unit of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster
Management for Kubernetes. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 3 below.

Table 3

2.3

2.4

QIZE 1HeA EE HRLE 420 Chet X[
EQlo] X 28 HMI8HX| %=t “Ansible
ZEQ0]"= Ansible HiE S 7 #a| AlXIQ|

ME A
E 2F 2~ HFUE|l HTEE of0|BtC}

mQ [H HR oM
|> Hu rlr 4o
|

HOJEf £XM. Red Hat Ansible Automation Platform
AT EQI0j= AHE-d C|O|E{(H|O|E{ Q] EX E AlHsl= HE
Z3HE #3510 Red HatC 2 MEE 4= UL} Red Hat2
O 29| Red Hat Ansible Automation Platform?| E& 2
SAAIZ|0 0 A G dFE 7tAslstT| ffsl HIo|HE
A8t X Bt AFEM OIO|E{0l= Red Hat Ansible
Automation Platform 2T EQ|0{0| A £2/0| &&= A=
gh=, " mO|X|0|AM AH|SH AlZH B! Red Hat Ansible
Automation Platform 2ZEQ|0 MK X2 ALEE EZ9f
2 FEI7t ZEEICH AMBY HolHE el ¢
HIl2 X0 CH2ZE &|= javascript THY S S8 4=F | 0f
Red Hat2 2 HSEICH 243 A HO|E 9 =T %
M&2 MEENO|H BH= (a) Red Hat Ansible Automation
Platform £2ZEQ0 F#HE MZASD Red Hat Ansible
Automation Platform £2ZENE ARSI ZN 24T |
HMRAZ[ALE, (b) & ZHX] MEE AL2]|2 oA MEtgh %
RACE: (i) CIOlE o] X E Al¥stE oflst E T 0| Red
HatOll AtEd HIO|H E M|Sots "AY ZE" = (i) 2249
O|Z1t & At HO|HE Red Hato] M33dt= "ME
L E" Red Hat Ansible Automation Platform 2&IXE|0{9]
42 Fote CHE FA0M Zold = s X" et
At Holy 8 X &M HelE = UCk
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability _data collection.ht
ml.

Red Hat Ansible Automation Platform 2AZE|0f
+HF7|. Red Hat Ansible Automation Platform 2~ E Q|| 0{0j|
CHah XAE= =4 Fle
https://access.redhat.com/support/policy/update_policies |
LEQt ULt

Kubernetes AZES0{E 98t Red Hat O{EHHAE
S2AE OLX|HE MEBEATEM

E 3 2 KubernetesE ?[3t Red Hat O{EHIAE S AH
OLX|HEO CHE X HH, 8 U X YE= AL AHHIE
THEBEE HEEAl ofgiel & 3 of Y|&E /% X 7|E
ot2to|gof 2t o]2{3t MEAIZM XY

rh2t Lof s oF Bhot,

Software

Subscription Unit Capacity

Supported Use Case

Two (2) Core

Red Hat Advanced Core Band or

Four (4) vCPUs

This product is supported when used in connection with Red Hat OpenShift
Cluster Management platforms.

Red Hat Advanced

Cluster Management Physical Node Socket-pair This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare 4 with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)
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4, Unit of Measure and Purchasing Requirements for 4. Kubernetes® Red Hat {EYiAE F2{AE HOLO|

Red Hat Advanced Cluster Security for Kubernetes.
Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table 4.

Table 4

EF aW U 70 oA,

HE40= Kubernetes% Red Hat HEBHAE S2{AE HOtO|
£y a4 ', S Aot W X AL= AL AR 7F MAIlOf QUCE
N2 HIEAl B 40| AYE W U 7|Et ot2tolEof o2t
72t oL

Chsf = =3t
MEAAZMS 2osfo} st

A2 =] O &
I E

AZEQ0f

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster
Security for Kubernetes (Bare

Physical Node

Socket-pair
with up to 64 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
Openshift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations as

Metal) set forth below. The Central (defined below) management

platform is supported as set forth in Table 4.1.1 below.
H4
2TEQ0 HEATYH |9 53 g% RIQElE AL AL

Kubernetes& Red Hat O EEiA E S 2{AE E0t2 Red Hat

Red Hat Advanced Cluster Fo| e 5 7H9] Zof

Security for Kubernetes = OpensShift Container Platform, Kubernetes Engine2 Red
Hat OpensShift 2 Ot20]| 7| =& =z X2 E= 7 dof thet

Red Hat Advanced Cluster _ 221 0f — #|cf 7|E} EA Kubernetes® A HEO|A Ald =0l

SeEc:Jrlty for Kubernetes (H|0f =2y e 64 742 Zo7Hx| %ﬂic 2 =M% o X|YEICH SO0l HolE) 2|

=) ZYZ 2 0f24o| F 4.1.1 0 MAIE L2 X AECH

4.1 Supported Configurations for Red Hat Advanced Cluster 4.1 Kubernetes® Red Hat {EYAE SE{AE HQtof Cis|

Security for Kubernetes. The following describes the
platforms on which Red Hat Advanced Cluster Security for
Kubernetes is supported.

4.1.1 Red Hat Advanced Cluster Security for Kubernetes

Architecture

Red Hat Advanced Cluster Security has two main architectural
components with sub components as defined below and their
supported platforms as set forth in Table 4.1.1 below:

A server component called “Central” executes the
scanner, persistent storage, APl server, and user
interface; and

A distributed framework for the Kubernetes clusters
managed by Central, that includes three components
“Collector” that runs on each node inside the clusters, a
single “Sensor” that runs on each managed cluster, and a
single “Admission Controller” that runs on each
managed cluster.

o[ 37 /41
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Table 4.1.1

Platform Support for Support for Collector, Sensor and Admission
Central Controller

Red Hat OpenShift Container Platform (OCP) 3.11.z No Yes (see Note 1)
Red Hat OpensShift Container Platform (OCP) 4.x 9 (see Note 2) Yes Yes
Red Hat OpenShift Kubernetes Engine (OKE) 4.x (see Note 2) No Yes
IBM Red Hat OpenShift Kubernetes Services 4.x (ROKS) No Yes
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes

No Yes
1.15and later)
Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 and

No Yes
later)
IBM Cloud Kubernetes Service (Kubernetes 1.15 and later) No Yes
Microsoft Azure Kubernetes Service (Microsoft AKS) (Kubernetes

No Yes
1.15 and later)

Note 1: The Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller is not supported on Red Hat OpenShift Container
Platform 3.11.z. This only limits some of the feature capabilities related to event monitoring based on port forwards and system execs.

Note 2: Red Hat OpenShift Container Platform 4.x and Red Hat OpenShift Kubernetes Engine 4.x have a rolling support window wherein 3
versions are supported at any given time plus an OpenShift Container Platform Extended Update Support release.

H411
EWE L XA T/, MM 3 =2t H|o{7] x| 3

Red Hat OpenShift Container Platform (OCP) 3.11.z =/ts Its(F 1EX)
Red Hat OpenShift Container Platform (OCP) 4.x 9(F 2 & X) Vs t's

Red Hat OpenShift Kubernetes Engine (OKE) 4.x(F 2 & X) =/ts 7t

IBM Red Hat OpenShift Kubernetes Services 4.x(ROKS) 27ts 7t
Amazon Elastic Kubernetes Service(Amazon EKS)(Kubernetes =7ts Vs

1.15 0| &)

Google Kubernetes Engine(Google GKE)(Kubernetes 1.15 0| &) =7ts t's

IBM Cloud Kubernetes Service(Kubernetes 1.15 0|4h E27ts 7t
Microslo)lztP Azure Kubernetes Service(Microsoft AKS)(Kubernetes =7ts Vs

1.15 0|4

ZF 1: Kubernetes& Red Hat 0 EHi A E S 2{AH EOHACS) { E0|M 74 EE2{& Red Hat OpenShift Container Platform 3.11.z0{| A X| & &| X|
Relt ol ZE oY U AAH HAl(exec) 2 7|HCE ot O|HIE B L{H N 2HEE 3 IHX| EFEQl 7| 5T HoHotC}

F 2: Red Hat OpenShift Container Platform 4.x % Red Hat OpenShift Kubernetes Engine 4.x0l= M 7tX|(3) HHHO| X| 2 E|H OpenShift
Container Platform Extended Update Support release”’t X| 2 &|= E& x| |I= 27t QICt.

4.1.2 Red Hat Advanced Cluster Security for Kubernetes Life 4.1.2 Kubernetes 2l0|ZAI0|2 & X|RE|= TS 28t Red Hat

Cycle and Supported Configurations oEMAE SE{AE HOt

The supported life cycle and configurations for Red Hat Red Hat O|EYHALE ZZAHO| E2HS 2|3 KubernetesO|

Advanced Cluster Security for Kubernetes are set forth at CHs X Z= 2fo|ZAto|E H XJAX&= FH2

https://access.redhat.com/node/5822721. https://access.redhat.com/node/5822721 O +°8 =0 RULCE.
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EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HHA1E

X MEA3 M

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM E X|& B2 1 8H 1.E. & H5I2 TAM AH|A AR

Services, Confirmed Stateside Support Subscriptions and Developer
Support Subscriptions.

1.

Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have
an active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to
four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat's TAM monthly newsletter.
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Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.
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(@)

(b)
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1.2

TAM Service Coverage. Each TAM Service Subscription will 1.1  TAM AMH|A H2|. ZF TAM MH|A JEAIEM2 x| 024
be limited to, a region, a customer team and/or a product line B SUEE XNE 2RIeE NotE1, FE YA LIEEH,
and will be listed in the Order Form. If not listed, the TAM LFEE|X| = AL TAM IHE0|E= TAM AH|A A|ZbDb
parameters will be established upon the initiation of the TAM Z A0 M™ElC}
Service.
Regions: North America, Latin America, EMEA, Asia-Pacific  (a) X|¥: 20|, 0|, EMEA, OtA[OIEfEH Y (Y&, 53 U 2
(excluding Japan, China and India), China, India or Japan. He, B2, 0 e g
Customer Team: The customer team supported by the TAM,  (b) D ZHEl: TAMO| X|2Sl= 1ZHo| J{EEl AjAH” 22|E
such as your development team, your system administration X YEIST 22 7o Bl =
team, your support team, etc.
Red Hat Product Line: The supported Red Hat product line, (c) Red Hat H|Z 2}Ql: X|2 %= Red Hat M & 291, 0| &
such as the Red Hat Enterprise Linux, Red Hat JBoss Red Hat Enterprise Linux, Red Hat JBoss OHEZzZ|#| 0|
Application Services, Red Hat QpenShlft Container Platform, MH|A, Red Hat OpenShift Container Platform, Red Hat
:?Ed Hat Storage, Red Hat Ansible or Red Hat Cloud product Storage, Red Hat Ansible 2= Red Hat Cloud H|Z 2}l
ines.
TAM Service Level. The TAM Service is offered during local 1.2 TAM MH|A o TAM MH| A=
Red Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https:/access.redhat.com/support/contact/technicalSupport.h tmlof| FA|E PAX| Red Hat X| & H£F S YPA|ZH(TAM X2
tml (based on the physical location of the TAM representative). =2|™ X 7|F) St MSE Lt
Dedicated TAM Service. The Dedicated TAM Service isthe 1.3 Dedicated TAM A{H|A. Dedicated TAM A{H|A+= Red Hat
assignment of a Red Hat resource dedicated to you for TAM TAMS| Z|AAZ Sl N Moo= THotsio] HaEsH=
Services. 2o|c},
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1.4 TAM Extension Service. The TAM Extension Service is an
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1.6

16.1

extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Confirmed Stateside Support Subscriptions

Red Hat Software Subscriptions that are identified as
Confirmed Stateside Support (“CSS”) Service are Software
Subscriptions that provide the applicable level of Support
(Standard or Premium) in English via restricted, support
resources in the United States for a specific Client account on
Red Hat Customer Portal (“CSS Client Account”). Each CSS
Subscription will be limited to a specific CSS Client Account.
All support requests for CSS Covered Subscriptions must be
submitted to the Red Hat designated CSS support contacts.
Client agrees to only submit CSS Support requests for Red
Hat Software Subscriptions identified as CSS Subscriptions.
The CSS Service does not include support for (i) Self-support
Software Subscriptions, (ii) any instance of Software for which
you do not have an active paid Software Subscription; or (iii)
any Software Subscription for which support is provided by a
Business Partner. When you purchase the CSS Subscription,
you receive access to a Red Hat support group to provide you
with:

@
(b)

Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;

Separate secured physical workspace for the CSS
support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation to
standard non-CSS resources is required.

©
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Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with
(@) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting (collectively,
“Developer Support”). Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites. For Red Hat Application Services and/or Red Hat
OpenShift Developer Support Subscription Developer Support
is provided for up to one hundred (100) developers provided
all support requests will be made by up to two (2) named Client
contacts.
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1.6.2 Red Hat Developer Support Subscription Levels. Youmay 1.6.2 Red Hat 7H2Xx} X[ MEAIZM 2|¥. 5= Red Hat

purchase Professional (two (2) business day response time) AEE|X| JHLR} XY MEAITIMO Cjs] & S M3i2
or Enterprise (four (4) Standard Business Hours response 240 M3k Qe K| QM S MBSt= ZRHMYE (ST Al
time) with web and phone support for an unlimited number of 2 99Y ) E= AEHZa0|x (SE A7t 4 AlZH BEE
requests for Red Hat Storage Developer Support QOIAIZHE TOfE 2 Qlch

Subscriptions.
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