PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

1.  Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of
Subscription Services. The specific Units that apply to a
Subscription are contained in the Order Form(s) applicable to
your purchases and in the Exhibit(s).
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Table 1.1
Unit Unit Definitions
an acceleration processing unit (e.g. GPU or NPU) or board that contains or executes all or a portion of the
Al Accelerator
Software.
o a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a central processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Data Processing Unit

a central processing unit optimized to run data-centric workloads.

Deployment

means an installation of a single instance of the Software or a single Quay Enterprise registry using a single
shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or
FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Managed Node

each and every Node managed by the Software or Online Service. “Node” means a Virtual Node, Physical
Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.
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Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

zSystem IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2
(a) Basis of the Fees. While you have a Subscription entitling you  (a)
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Subscriptions in a quantity
equal to the total number and capacity of Units for that
Subscription  from
deployment of such Subscription or part thereof. For purposes
of counting Units, Units include non-Red Hat products if you are
using Subscription Services to support or maintain such non-
Red Hat products. The fees are for Subscription Services; there

the commencement of your use or

are no fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Subscriptions) is not considered
a Unit unless such instance receives or uses Subscription

Services.

(b) Supported Use Cases. Subscription Services are only (b)
provided when the Software is used for Supported Use Cases
as described in this Section 1.2 and the Exhibits to this Product
Appendix. The Supported Use Cases also determine the type of
Subscription that is required. Software Subscriptions are
supported on x86 and ARM architectures, unless a different
architecture is specified in which case only the specified
architecture is supported. If your use of any aspect of the
Subscription Services is contrary to or conflicts with a Supported
Use Case, you are responsible for purchasing the appropriate

Subscriptions to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

Table 1.2(b): Supported Use Cases

18 P IT AR S5

PORARYE . EAR ST AT B 55 A BN LTI 7 KT B
g5, B 8375 T 464 ) B 82T B B L I e, ST A
W S H R A5 T AZAT B 2 AL B R R R AR DG TT B o AR
(AR AT
FMRSCFF IR IZ AL ™ D o BONAT AR S5 3% %
£ 5 Red Hat SAVFAIEMSRII R o 2008 ZEA BRI
SEAIA B AR BAL, B AR 12 S 1 B e A T 1) e 5%
HIATE F S 2008 R — A .

ST AT AR LA 7 i (SR8 5 A5 T 1

HXRREWEB . (R T ARSE 1.2 R 5 b0 i
PERTR AT SCREIR S B, A B ET B ARSS . B SRR S
1y BB e s 1 BT T T 28
ety EIRERE TAFIAER, SRR E 2R . R Bt
75 %o VT [l Al 25 A AT 5 THT (9045 FH 5 47 S 45 IR 45 140 49 4 43 55k e
R, WIS 7 A BT SEAR ST b DA 55 i S . fldn, it
HAHEENIRS M ARG L Red Hat Enterprise Linux
Desktop i1k, W57
T

AT T x86 1 ARM

i Red Hat Enterprise Linux Server

Use Case Name

Supported Use Case

Hardware Capacity Limitations and Examples

Bare Metal Node

Supported when installed and running on physical
hardware utilizing x86 or ARM architectures and not when
running as a virtual image or on a public cloud.

As set forth in the product description.

Edge Server

Supported only for server class hardware used for
distributed computing, excluding deployments in a
centralized data center, purpose built hosting facility or
public cloud.

Physical and virtual server class instances, typically
connected to data sources from Edge Devices and
optionally connected to cloud and centralized data center
resources. Server class hardware and systems with up to
two (2) physical sockets

Edge Device
(formerly known as
Edge Gateway or
Edge Endpoint)

Supported only for distributed computing and data
collection on devices close to the data source on Bare
Metal Nodes (single Socket up to 32 Cores) or Virtual
Nodes (up to 32 vCPUs).

Devices include hardware with single socket x86 or ARM
processors with up to 32 Cores, system on a chip (“SoC”)
or system on a module (“SoM”). Examples include Intel
NUCs with mobile or desktop class processors, and
ruggedized edge computing hardware.

Edge Network

Supported only on distributed networking hardware that
provides the connectivity or traffic management to and
within remote locations.

Devices include switches, routers, firewalls and load
balancers.

Edge Network
Device

Supported only on small-factor network components that
extend connectivity and are managed either locally or
remotely by a controller.

Devices include wireless access points and small routers
(DSL and cable modems).

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
Subscription  Appendix, Section  2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).
The Disaster Recovery Use Case does not include the
execution of active workloads.

As set forth in the product description.

Backup and Archival

Supported only for Software used for backup or archival
purposes.

Off-line storage devices.

Developer Support
for Teams

Solely to support the Software contained in the Red Hat
Developer Support for Teams Subscription for
Development Use.

Not applicable.
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Solely to support workloads that (a) include or access a

Al/ML data warehouse or Al models and (b) use techniques that Not applicable.
learn or create logic by analyzing large data sets.
Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a

Migration standard Red Hat Product, or (b) upgrading from one Not applicable.

version of a Red Hat Product to a newer version or variant
of a Red Hat Product.

NFV Applications

Supported only for the deployment of virtualized and
containerized telecommunication services or network
functions that deliver consumer services, business
services, mobile  services, content  services,
telecommunication workloads and loT services. Use
cases not supported include but are not limited to nodes
running general purpose IT or Enterprise applications in
central or regional data center deployments, nodes
running developer features/services or application
development workloads, and nodes running databases,
web applications, file services or third party operators.

Not applicable.

IBM zSystem Supported only on the IBM zSystem architecture. Not applicable.

IBM Power Supported only on the IBM Power architecture. Not applicable.
Supported only on active Standard and Premium level

Add-On base Subscriptions (e.g. Red Hat Enterprise Linux Server

Subscriptions

and Red Hat OpenShift Container Platform) and certain
developer offerings.

Not applicable.

Academic

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty,
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“‘HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per Cluster

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise

Grid Linux configuration, (b) the Cluster is running a single Minimum of fifty (50) Socket-pairs per Cluster
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
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(d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not
include nodes running databases, web applications, load
balancing, or file services.

Data Processing Unit
(DPU)

Supported only when deployed on a processor optimized
for data processing that is installed on a network interface
controller.

Up to 32 GB RAM available to the processor.
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Development and Production Uses. This Section describes
four types of activities (Demonstration Activities; Individual
Coding and Testing Activities; Multi-User Development, Test
and Integration Activities; and Deployment Activities). Those
terms are defined in the Definitions section below and each is
categorized as either a Development Use or a Production Use,
based on the Red Hat Product to which the activities are
associated. “Development Use' means the activities set forth
in Table 1.2(c) identified as development use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator or
Ansible integrations). “Production Use” means those activities
identified as Production Use in the Table below and any use
other than for Development Use. Development Use and
Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription Services
available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section
1.2(h) below.

Table 1.2(c): Development and Production Use
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Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Subscriptions
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use
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(e)

@

1.3

1.4

AR 1

highest support level that you use or request. For example, if a
Cluster of nodes requires the Service Level, all of the nodes in
that Cluster require the highest Service Level.

Transferring Subscriptions. You may reallocate Subscriptions
within or between entities operating under the Agreement
provided you are accountable for the number and types of Units.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
access Subscription Services only for your internal use (which
may include Affiliates other than any entities in Russia, Belarus
or jurisdictions prohibited under United States law) and you
agree not to access Subscription Services for any other
purpose. Your internal use of Subscription Services may include
running a web site offering your own software as a service or
integrating Al functionality into your application which is
accessible by your users, provided that (a) such use does not
include a distribution, sale or resale of any of the Subscription
Services, (b)the primary purpose of such use is to provide a
material value added application other than the Subscription
Services, (c) the Subscription Services are supporting Software
installed on hardware or cloud instances controlled by you, and
(d) all Subscription Services provided by Red Hat will be
provided solely to you or third parties acting on your behalf (such
as contractors, subcontractors, or outsourcing vendors) and not
to your hosted customers. You agree not to provide Subscription
Services to, or use them for the benefit of, a third party (uch as,
using Subscription Services to provide hosting services,
managed services, or Internet service provider (ISP) services).
Subscription Services may be used by third parties acting on
your behalf, such as contractors or outsourcing vendors,
provided you (i) are fully responsible for the activities and
omissions of the third parties acting on your behalf and (ii) in the
case of a migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only to
Red Hat'’s obligations to provide Subscription Services and not
to your rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not
to engage in Any unauthorized use of the Subscription Services
, whichincludes: (a) only purchasing or renewing Subscription
based on less than the total number of Units, (b) splitting or
applying Subscription Services purchased for one Unit to two or
more Units, (c) providing Subscription Services (in whole or in
part) to third parties, (d) using Subscription Services in
connection with any redistribution of Software or (e) using
Subscription Services to support or maintain any non-Red Hat
Software without purchasing the appropriate quantity of
Subscriptions  (collectively, “Unauthorized Subscription
Services Uses”).

Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscription will begin on the earlier of the date you
purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription Services
are term-based and will expire if not renewed. Nothing in This
Agreement is intended to limit your rights to software code under
the terms of a free and open source software license, including
your rights to use, copy, modify and distribute Software in
accordance with such licenses. Engaging in Unauthorized
Subscription Services Use is a breach of this Agreement but
does not affect your rights under the free and open source
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software licenses that govern the Software. Upon termination or
expiration of this Agreement, you will no longer have access to
future Software Maintenance and other Subscription Services,
but you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers combinations
of Subscriptions with complementary feature sets and price
discounts (“Bundle(s)”). The basis of the fees for these Bundles
is the combined use of such Subscriptions on a single Unit.
When any of the Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat’s
standard fees associated with the Unit for the particular
Subscription.

Usage Related Information. The Subscription Services may
collect and transmit usage information ("Usage Data"). Usage
Data may be used for purposes of providing support and
upgrades, optimizing performance or configuration, minimizing
service impacts, identifying and remediating threats,
troubleshooting, improving the offerings and user experience,
responding to issues and for usage and billing purposes Red
Hat may use third parties to assist in the collection and
processing of Usage Data. Additional details related to the types
of Usage Data collected and, if available, the methods by which
you may opt out of such collection are provided in the specific
Red Hat Product documentation.

Policy Assessment Features. Some Red Hat Products may
provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or third
party standards. Red Hat makes no representations for
compliance or certification with your internal policies or any third
party standards or regulations.

Red Hat Al Product. Certain Red Hat Products (such as RHEL
Al) contain Al tools and models ("Al Product(s)") that allow you
to train, fine-tune, deploy and manage Al models, on-premise or
in an environment you control. You may input questions or
prompts into an interface (e.g. chat interface or code editor)
("Input"). The Input is passed to a large language model
("LLM") that provides responses or suggestions ("Output"). The
Output may require additional modifications to be useful and any
such modifications are "Modified Output'. Red Hat does not
claim any intellectual property rights with respect to Input,
Output, or Modified Output. Your use of Output and Modified
Output is at your discretion and Red Hat makes no warranties
or guarantees with respect to Output or Modified Output. You
are responsible for ensuring your use of any LLM or other Al
model complies with any applicable laws and regulations. If you
use a third-party LLM, you are responsible for procuring and
complying with the applicable agreement between you and the
third-party LLM provider. Al Products contain an LLM and other
Al models that are governed by the applicable End User License
Agreement set forth at https://www.redhat.com/en/about/eulas.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, or operators to enable the
software or services of third parties (“Third Party Offerings”).
Third Party Offerings are governed by the terms provided by the
third parties and you agree to obtain the necessary rights to use
such Third Party Offerings. Red Hat and its licensors and
vendors have no obligations or liability with respect to such third
party or the Third Party Offerings. Third Party Offerings do not
constitute Red Hat Software or Services.

Support Terms
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2.4

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Preview or Evaluation Subscriptions may be
provided with limited or no support and subject to other
limitations. the Preview or Evaluation for any purpose other than
trial or evaluation, you are in violation of this Agreement and are
required to pay the applicable subscription fees for such use in
accordance with Section 1 above, in addition to any and all other
remedies available to Red Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production Use.
Developer Subscriptions may be provided with limited or no
support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such use
in accordance with Section 1 above, in addition to any and all
other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Enterprise Linux and Add-On Products
(excluding Red Hat OpenShift Container Platform), on a self-
supported basis only for Development Use. You may purchase
Support Add-ons for certain Red Hat Products contained in the
Red Hat Developer Subscription for Teams. If you provide Red
Hat with personal information in the form of a list(s) to create
accounts on a batch or bulk basis, you represent to Red Hat that
you have the required consents of the individuals on such lists
to be added to the appropriate Red Hat systems.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.4 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

2.4.1 Development Support. Certain Software Subscriptions include

2.4.2

243

AR 1

Development Support. “Development Support" consists of
assistance  with  architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes, in each case, for the applicable Software when used for
Development Use. Requests for deployment and maintenance
assistance and/or assistance for Production Use are not
included within the scope of Development Support, but may be
available on a consulting basis under the terms of a separate
agreement.

Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Use. Production Support
does not include assistance with (i) code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation of
security rules or policies, (ii) third party software made available
with Red Hat Software, (iii) software on the supplementary,
optional or Extra Packages for Enterprise Linux (“EPEL”)
channels or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
recompiled, (ii) is running on hardware or platforms that are not
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Supported Configurations or (iii) is not running in its Supported
Use Case; (c) any work performed under a separate
professional services engagement; (d) individuals who are not
your Support Contacts (defined below); and (e) Subscriptions
running in excess of the number of Units you have purchased
or outside the applicable Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed in
writing, Support does not include remote access by Red Hat
personnel to your network and/or systems.

Support Coverage for Red Hat Al Products. Support is only
provided for the components that are provided by Red Hat in the
Al Products when running on a supported environment for the
purpose of deploying or using the such components to train, use
and critique a Red Hat provided model. Support will not be
provided for any Input, Output, or content provided by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla.

Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat'’s local Standard Business Hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is described
at

https://access.redhat.com/support/policy/update policies.html
and in applicable Exhibit(s). For certain versions of Software,
you may purchase Extended Update Support (‘EUS”) ,
Extended Life Cycle Support (“ELS”) or ELS Long Life Add-On
Subscription(s) to extend your Subscription Services as further
described at https://access.redhat.com/product-life-
cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates for
specific versions of Software.

Cloud Access: Deploying Software Subscriptions in
a Public Cloud

Enabling Eligible Subscriptions for use in a Public Cloud.
You may deploy Red Hat Software Subscriptions in a Vendor’s
Cloud under the Cloud Access program if you have a sufficient
number of Software Subscriptions, provided such Software
Subscriptions do not have Units that are solely based on
physical attributes as further described at the Red Hat
Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription deployed in the Vendor’s Cloud will cease, unless
renewed.
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Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Red Hat Software Subscriptions in the
Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s Cloud
services. Red Hat is not a party to your agreement with the
Vendor and is not responsible for providing access to the
Vendor’s Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship with
the Vendor that enables Red Hat and the Vendor to collaborate
and you consent to Red Hat and the Vendor sharing information
for the purpose of providing Services including your Software
Subscriptions and related Support. Red Hat will provide Support
to you for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely related to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your use
of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions
“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts to
end users.

“Cloud Access” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor’'s Cloud as set forth in
Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in staging
and acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications
for any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.
“Eligible  Subscriptions” means

certain Software
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Subscriptions that meet the criteria for Cloud Access set forth
at www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Preview Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure
(“RHUI") that provides Software Access and Software
Maintenance.

“Red Hat Universal Base Image(s)’ means a certain subset
of Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by
Red Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or
any other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed
at https://access.redhat.com/supported-configurations.
“Support Contact(s)” is a person authorized by you to open

support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains
a specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Supported Use Case(s)” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in an applicable Exhibit.
"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A
RED HAT ENTERPRISE LINUX AND [+ 1.A

RELATED SOFTWARE RED HAT ENTERPRISE LINUX ‘ Red Hat

SUBSCRIPTIONS R HE R B AT B

This Exhibit 1.A. to Product Appendix 1 governs your use of the PR 1 BRI 1A, 3 T8 FE UL R 8 T

Software Subscriptions described below.

1.  Unit of Measure and Purchasing Requirements for 1.
Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure, capacity
limitations, and Supported Use Cases for various Red Hat
Enterprise Linux, Red Hat Virtualization and Red Hat OpenStack
Platform Software Subscriptions.

Red Hat Enterprise Linux Server . Red Hat
Virtualization 1 Red Hat OpenStack Platform Fj
THE AL LB R

# 1 % 7 % Red Hat Enterprise Linux. Red Hat
Virtualization #1 Red Hat OpenStack Platform % {11 i i)t
A, A R EIAE SRR S R

Table 1
Red Hat Product WAL Capacity Supported Use Case
Measure
Socg(gt((;) or Virtual Nodes
Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
Red Hat Enterprise Linux Server playbooks, roles or modules that are included
(Physical or Virtual Nodes) with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles,
or remediation playbooks generated by Red
Hat Insights) (collectively the "RHEL Use
Physical Socket-pair for each Physical Case"). Any use of Ansible components other
Node Node than the RHEL Use Case requires the purchase
or or of Ansible Automation Platform Subscriptions.
Virtual Nodes 2 Virtual Nodes RHEL Use Case and; supported only on
Red Hat Enterprise Linux for Supported Configurations certified by SAP
SAP Solutions solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).
Red Hat Enterprise Linux for Edge Supported Use Case (Section 1.2 (b)
Distributed Computing, Edge above)
Server RHEL Use Case
Supported only for the number of Units migrated
Red Hat Enterprise Linux for frqm third party software at the time of the
Third Party Migration ongmall pyrchase and does not support Add-On
Subscriptions.
RHEL Use Case
Red Hat Enterprise Linux for ) ) ] Edge Endpoint Supported Use Case (Section
Distributed Computing, Endpoint Physical Single Socket for each Physical 1.2 (b) above) RHEL Use Case
Node Node Edge Gateway Use Case (Section 1.2 (b)
Red Hat Enterprise Linux for or or
Distributed Computing, Gateway Virtual Nodes 2 Virtual Nodes above)
’ RHEL Use Case
Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) Physical . Virtual Nodes
Red Hat Enterprise Linux for Node Socket-pair running on a
) ) RHEL Use Case
V|rtu§I Datacenters for SAP Socket-pair SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
Red Hat Enterprise Linux is supported solely on
Unlimited the x86 architecture when used as the host
Physical . Virtual Nodes operating system for running Red Hat
Red Hat OpenStack Platform Node Socket-pair running on a OpenStack Platform or when used as the guest
Socket-pair operating system with virtual machines created
and managed with Red Hat OpenStack
R 1 F13 T, 39T 2024 4 8 H
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Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red
Hat OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat
OpenShift Container Platform, and is only
supported when used to monitor and manage
virtual machines created with Red Hat
OpenStack Platform (collectively the “OSP Use
Case”).
RHEL Use Case
Red Hat OpenStack Platform for Physical Socket-pair None OSP Use Case
Bare Metal Managed Nodes Node RHEL Use Case
Unlimited Supported only for workloads running
Red Hat OpenStack Platform Physical Virtual Nodes OpenStack Platform Control Plane on Red Hat
Control Plane on Red Hat Socket-pair . OpenShift Container Platform.
. Node running on a
OpenShift Socket-pair OSP Use Case
OCP Use Case
Red Hat Enterprise Linux for Real Time Use Case
Real Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
Physical must purchase the operating system for each
Red Hat Virtualization Socket-pair N/A instance of a desktop or server separately. Red
Node . o
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for Physical Upto4 RHEL Use Case running on a Power based
Power Node processor cores N/A system.
Red Hat Enterprise Linux for or or RHEL Use Case and SAP Use Case running on
SAP Solutions for Power Virtual Nodes Socket-pair a Power based system.
Red Hat OpenStack Platform for Physical ) RHEL Use Case and OSP Use Case running
Socket-pair N/A
IBM Power Node on Power based systems.
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for System z IFL N/A N/A RHEL Use Case running on IBM System z.
IBM zSystem and LinuxONE
with Comprehensive Add-Ons
Red Hat Enterprise Linux for
SAP Applications for IBM RHEL and SAP Use Cases running on IBM
2System and LinuxONE with System z IFL N/A N/A System z.
Comprehensive Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
Full Time academic institutions must (a) be accredited by
Red Hat Enterprise Linux . 1 Virtual a national accreditation agency (e.g. the United
. . Equivalent 1-2 Sockets . )
Academic Site Subscription (FTE) Guest States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000)
FTEs.
R 1 F147, R397F7 2024 4 8 H
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Red Hat Infrastructure for
Academic Institutions - Site
Subscription

RHEL Use Case

Academic Use Case

Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user

Red Hat Enterprise Linux 2 CPU (;u:alls;thj)?|4 who is typically workin.g from a directly
Workstation System Unlimited Virtual connecFed ke){board and dlsp!ay. Each Req Hat
RAM Guests Enterprise Linux Workstation Subscription
includes one Satellite Module to be used solely
with a single Red Hat Enterprise Linux
Workstation System.
Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Red Hat Enterprise Linux 1CPU 1 Virtual Enterprise Linux Desktop does not .inc!ude
Desktop System Up to 8GB Guest support for open source server app[lcatlons
RAM (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Subscription includes one Satellite Module,
each to be used solely with a single Red Hat
Enterprise Linux Desktop System.
1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for Physical g ggzigi’ 1? tgg:zz: :Z::::g:: RHEL Use Case running on Fujitsu
PRIMEQUEST Node ’ or PRIMEQUEST systems.
8 Sockets, 12 Logical Partitions
Red Hat Enterprise Linux Server Physical Socket-pair None RHEL Use Case
Entry Level Node

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual
Guests), provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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Red Hat Enterprise Linux for REFLAT A 2 AN FERLAT A Edge M=% (L35 1.2 (b) 19D
Distributed Computing, 3% RHEL i
Red Hat Enterprise Linux for
Virtual Datacenters RHEL F
LR 1D P S FEFG X BB AT
Red Hat Enterprise Linux for PP LR MMM A | Ryl Fi
Virtual Datacenters for SAP
Solutions (W, Fi& & 1) SAP /il
p o L Effotorioe Lnux for | s SRR e RHEL FiIfl; 76T ARM ROMER Lz 7.
Red Hat Enterprise Linux {X £ {EiZ1T Red
Hat OpenStack Platform [f] =111k RS,
8% 76 F1EfE ] Red Hat OpenStack Platform
B A B 1 R LB MR AE R G
A 45 1Ex86 4 %2 % F¥. Red Hat Enterprise
Linux & Red Hat OpenStack Platform [ it
JA— P FEARREXS BT | —H XM % M E R 4% . Red Hat
Red Hat OpenStack Platform WEHR i KR LA 5 | OpenStack Service Telemetry Framework #
fu & % NI Red Hat AMQ Al Red Hat
OpenShift Container Platform#1ig, 3 HAVZE
AT A #EF A Red Hat OpenStack
Platform 1 & 1) fE LI A 52 SR (4R
“OSP A" O .
RHEL A1
Red Hat OpenStack Platform for - ) - OSP Fi#
Bare Metal Managed Nodes PUERAS AL LR x RHEL Fi
{X{£ Red Hat OpenShift Container Platform I
Red Hat OpenStack Platform —,~ | 1817 OpenStack Platform Control Plane 1.
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i) PN osP il
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Time RHEL H{
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B A SE B K B E R & . Red Hat
Red Hat Virtualization PIEET e At A& Virtualization Manager & — 4~ Red Hat
Virtualization #1f, & M T 1217 Red Hat
Virtualization Manager ] Red Hat Enterprise
Linux f11] 4 . Red Hat Virtualization 1 %
Red Hat JBoss Enterprise Application
Platform , X #f X R T £ Red Hat
Virtualization W i& 17 J: %% st A & 5
( “Virtualization F#” ) .
RHEL A1
Red Hat Enterprise Linux for ARM RHEL Fi# running on ARM based systems.
Sed Hat Enterprise Linux for g i Hi%f /l\‘ RHEL Fifil: 7235 T Power [ &% FiE/T.
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Red Hat Enterprise Linux for
System z
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Academic Institutions - Site
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#%&¥E 1: Red Hat Enterprise Linux for Virtual Datacenters 1T i A~ 845 55 EHLEEME RS IBUR .
#&YE 2: 4 Red Hat Enterprise Linux FI{ER% BT, RERLZ WA DAEEARAT Hofh R 4 Bk AT & p gt s, N RGMITRHEAE (a) AR
R (hriERE L) 1 (b) AHFEBEREMZE N (1. 4 BOERBEIE N, BiRR S Aol 5IRZE 1 RAE R0 B & LA
2.  Additional Terms for Red Hat Enterprise Linux 2. Red Hat Enterprise Linux Server & 3<HiniT 5k
Server and associated Add-On Subscriptions YIS

21 Red Hat Enterpise Linux Desktop and Workstation Software 21 Red Hat Enterprise Linux Desktop and Workstation 17 [
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop £ % Red Hat Enterprise Linux Desktop 47 SZ FRAX R T-1F
subscriptions is limited to Support Contacts that are helpdesk RNEBE T A RTAEREH P T HERR A
support personnel and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux 2.2  #&EKIHN%E. HLhA T Red Hat Enterprise Linux 4 HA Al
include tools with optional featuresthat allow you to upload WEINREN T H, Eidxeerhie, @albh BAERNS, UM
your content to build container-based applications or manage T2 SR 1 N R B R 1 1 % b ARy . 8 A
and deploy your content on your devices. By using any of FATEREAER, BEE: (2) MBRIHEE. WENE
these features, you agree: (a) to provide Red Hat with the DA ZE SR G4 A 1 2 BB B [ & T HORLR L (b) 1
I'ightS required t(()j host, bU(lLC)i ar:'ld, at your dil’eCtiIOn, deploy tg]le RN . KB4 d R (C) AR T A 38
content to your devices, that you are entirely responsible e b R [ S T AN ] T A . - PINIIRN
for owning, acquiring and maintaining such rights and (c) any H LG GG HIRIRA T M8, AR TR =07
and all deployments are to your or your affiliates devices and
not to any third party.

2.3 Red Hat Enterprise Linux and Red Hat OpenStack 23 Red Hat Enterprise Linux f1 Red Hat OpenStack
Platform Extended Life Cycle Support Software Platform Extended Life Cycle Support (“ELS”) iT d
Subscriptions

(a) Limited Maintenance and Production Support. Red Hat (a) FHFR4eyFM4F=ZH. Red Hat Enterprise Linux f1/5¢Red
Enterprise Linux and/or Red Hat OpenStack Platform ELS Hat OpenStack Platform ELS ft iz & 17T i #5240 52 7 3k 13 %F
Add-on Subscriptions entitle you to receive Software X86 fA Z L #4 il zSystems 7™ 5 7 51 Sy 1 F0 2 (1 1] 58 ) i A4
Maintenance and Production Support for Severity 1 and 2 A AN N S N = VEI (v
IF”Ob'ZmS on x86 ";‘“’hite‘;tures and z systems, b“tl °”'(>j’ for a hitps://access.redhat.com/articles/4997301. -3 1 — 414
imite set of software components liste at PR B . FH 44l ) . Red Hat Enterprise
https://a}cces;redhat.com/artlcles/4997301. Red Hat Linux /8% Red Hat OpenStack Platform ELS #4471 i
Enterprise Linux and/or Red Hat OpenStack Platform ELS ST A N A . .
Software Maintenance is limited to those Software updates ?‘“puEﬁU\j‘jE?UTTH’R%‘%#E%’ @ ‘Mi?gﬁi

e 2 N Bt 2 A (=] N o 1% 22
that Red Hat considers, in the exercise of its sole judgment, to ’Lﬂﬁ;}f'%%i ,,?uﬁ 3@“?@%?’?‘ L (b) Hﬁ%f“"ﬁ:%
be (a) critical impact security fixes independent of customer QB FEEAMET, HiZEAMET1E Red Hat Enterprise Linux
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AR 1

support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services or
Software associated with Red Hat Enterprise Linux Developer
Suite for Production Use, you agree to purchase the applicable
number of Units of the applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (i) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise

( FHFX)
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Red Hat Enterprise Linux ELS TX# R4 HK4A 4. Red
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Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite & ff—ANFJEIF &
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Enterprise Linux. 2% Red Hat Enterprise Linux f} /s &
. Red Hat Enterprise Linux for Real Time. Satellite F1%}#k
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Red Hat Enterprise Linux Developer Workstation
71 Red Hat Enterprise Linux Developer Support iT
17
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Support 1T [, ZLIER A5 7R AL (a) @I L0HE ] U5 i A 3L
FFIR 45 A () Red Hat Enterprise Linux 58 #7; LK (b) #&
BELLU R I B9 BY: (i) Red Hat Enterprise Linux 2225, {#
AR E R B ARIEESE, EAART 55%75%
Red Hat Enterprise Linux F T-7F & H FIAHS< 0 ) 85 PLK (i)
ARMARF AN AT R 7lsek. AR
TR BAE R

Red Hat Enterprise Linux Developer Workstation 1 Red Hat
Enterprise Linux Developer Support i B AN EFExT LT A 24
SRR (a) BB (b) LRI 3 (c)
Red Hat Extras fi#if7 /. #h e S50 i & IR AF . UG HAR
B IX IR 3t SR A5 R AR A

Red Hat Enterprise Linux JFRA BSZRWHEH . T
Red Hat Enterprise Developer Workstation (— (1) &%)
F1/5%, Red Hat Enterprise Developer Support i [ (=47
(25) RS , 57 I SK A A W 2 A LG SRR Tk 2%
(i REFF TR (2) AN TAEH D sididk gk (maRimt e 09 (4)

2024 4 8 H
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Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

ANFRAE ARSI BRI ABRIREE R -

5. Red Hat Enterprise Linux Al Software 5. Red Hat Enterprise Linux Al #4374
Subscriptions
Red Hat Enterprise Linux Al includes the following Red Hat Red Hat Enterprise Linux Al 550 R 2008 A8 Al B8, JE
branded Al models: Red Hat Starter Model based on Granite, F Granite ] Red Hat Starter Model. % T Granite [f] Red
Red Hat Instruct Model based on Granite, and Red Hat Hat Instruct Model B4 2% T Mixtral Instruct I LoRa ffJ Red
Teacher Model based on Mixtral Instruct and LoRa. Table 5 Hat Teacher Model. % 5 %! T Red Hat Enterprise Linux
sets forth the Unit .of measure and Supported Use Cases for Al TR 2R R SR IR T . 7 A RRR R 3 5 o
Red Hgt Enterprise Linux Al. You must. purchase the T3k B 26 o R E A 25, ST 24 0 K8 g e 2T ]
appropnate number and type of thege Sgbscrlptlons based on Red Hat Enterprise Linux Al 4 Al F%, Xk Al 2
the Unit and other parameters described in Table 5 below. Red TR P TR B — K 2 0 5 P B
Hat Enterprise Linux Al includes Al models that are large data RSCHE, AR IR PRI LT
files and not compiled software in source and binary formats.
Table 5
I'Z?g dtl:tt U CEpEER Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
Physical or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)
Red Hat Red Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to
. Node or | One (1) Al o ) . .
Enterprise Virtual | Accelerator critique and filter the Output. Support W|II.not l?e pI’OVId(.Ed.fOF any Ir?put, Output, gr content
Linux Al Node provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be
supported for the deployment or use of the components included in RHEL Al and subject
to the RHEL Use Case.
x5
LWE= by rE R RB R
X4 7E Red Hat Enterprise Linux LIEATH A4 32 F, HMZHENEH a) Red Hat
Red Hat WBRHS 5 —(1) A Starter Model fil Red Hat Instruct Model 1 3%t LLM, b) Red Hat Teacher Model 3K ill
Enterprise BRI Al i % Starter Model #l1 ¢) Red Hat Teacher Model SKiF# FIfik s . A4 h% P HLALI01E
Linux Al = fardoN . B RS2 R . RHEL Al 44411 Red Hat Enterprise Linux 1 3 £ #
B RHEL Al a0 & 4L, 5% RHEL B2,
6. Red Hat Directory Server Software Subscriptions 6. Red Hat Directory Server /43T
Table 6 sets forth the Unit of measure and Supported Use % 6 %Il T Red Hat Directory Server i 5460 F1 45 37 45 AR
Cases for Red Hat Directory Server. You must purchase the L. w7 iRTE R 3 6 TR I s A A S22,
appropriate number and type of these Subscriptions based on I3 2 K AT (¥ 45 3T B . Directory Server 1R %% 2% 5
the Qnit and other parameters desgribed in Table 6 below. The B T-1E4T Directory Server [ R %5, W+ fi sl g 4ul ¥ &1
Service Level for Dlrgctory Server is detgrmmgd by the Se.rv.|0e Ji) Red Hat Enterprise Linux i1 R4 2251 Cltn, 5
Level of the.underlymg Rgd Hat Enterprlsg L|nL{x Subscription JiKJ2 Red Hat Enterprise Linux %431 [ i i 4 2% 5 12 1 4%,
for the Physical Node or Virtual Node running Directory Server il Directory Server ¥ i 48 % )
(for example, if the Service Level for the underlying Red Hat i Directory R e R
Enterprise Linux Software Subscription is Premium, then
Directory Server would receive Premium level support).
Table 6
S Unit Supported Use Case
Subscription
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Physical Subscription). A Replica Red Hat Directory Server is only supported with an active Software
Red Hat Directory Subscription for a Primary Red Hat Directory Server. “Replica” means a second instance of a
Node or . ) . o .
Server Virtual Node Dlrectory Sgrver conflgured as a subordinate to the first instance gf Directory Sgrver. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which Replica Red Hat
Directory Servers derive Red Hat Directory Server information.
x6
2L L XA X RRB I B
fEAR N Red Hat Enterprise Linux i1l (7fi A~ /& Red Hat Enterprise Linux Desktop. Red Hat
Enterprise Linux for HPC = Red Hat Enterprise Linux Workstation iT ) 5237 #F. &ZilffiRed Hat
Red Hat Directory YIEEAT B kR | Directory Server 2425 E A5 M % Red Hat Directory Server 1] A 52 5. “BEHl" Mg T
Server AT R Directory Server #5— Sz i ic & () Directory Server %5 —/ sZfjl. Red Hat Enterprise Linux
Server ¥ i Ti247 Red Hat Directory Server {41 H B 4 /332 H¢. “EERBUS M Red Hat
Directory Server, Hifilf{) Red Hat Directory Servers M 1353 Red Hat Directory Server 1= 5 .

AR 1
( FHFX)
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7. Red Hat Certificate System Software Subscriptions 7.
Table 7 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 7 below. The
Service Level(s)) for Certificate System is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node running Certificate System
(for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Certificate System would receive Premium level support).

Table 7

Red Hat Certificate System#x {417 [

% 7 %¥] 7 Red Hat Certificate System #Jit& 2fr f17G 7 KRRk
SR 57 RS TR 7 v I i ST A At 2 $ g S
TE 24 B AR () AT B . AR R SR AR S5 R BB AT R R
RSB S 3 RlRed Hat Enterprise Linuxil [ 1 A% 55 2%
WM (Fn, dnSE3ERiRed Hat Enterprise Linux#hiT %
MR e, WHE RSk RS R

Susbosfct:‘:;::?on Unit Supported Use Case
Red Hat Certificate 3 S.upported on a standard Red Hgt eqerprise Linux Software Subscription.(not a Red Hgt Enterprise
System Certificate Linux E?es.ktop, Req.Hat Enterprlge Linux for HPC or Red Hat Enterprise Linux Workstation Software
Subscription). Certificate System includes Directory Server only to run and support Certificate System.
7
2R Bhr X RRB B
Red Hat Certificate o 1E b Ak ﬁ‘] Rgd Hat Enterprise Linux T I (ifidk Red Hat Enterprige Linux Desktop\\ Red Hat
System iE Enterprise Linux for HPC AEE#Red Hat Enterprise Linux Workstation iTl 1) 523 #5. i RS
Directory Server, N HFiZ47 AIZFFIE RS,
FaaltR 1 F207, 39T 2024 4 8 H
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EXHIBIT 1.B M 1.B
RED HAT APPLICATION SERVICES, RED HAT APPLICATION
RED HAT OPENSHIFT CONTAINER SERVICES. RED HAT OPENSHIFT.

PLATFORM, AND RELATED CONTAINER PLATFORM 1A <8 {4 Red Hat
SOFTWARE SUBSCRIPTIONS A

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

11

1.2

(@

(b)

(©)

1.3

Unit of Measure and Purchasing Requirements for
Red Hat Application Services Software
Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

Supported Application Services Software. Using Red Hat
Application Services Software Subscriptions to support
software obtained from community sites without purchasing a
corresponding Software Subscription for such community
software is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core Services
Collection in a quantity equal to the number of Cores of Red
Hat Application Services Software Subscriptions you
purchased (for Software Subscriptions where the Unit is a
Core).

You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
Application Services Software Subscription you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Red Hat Application Services Software Subscriptions in Table
1 include access to the Red Hat Application Services Software
enabled for and supported on Red Hat OpenShift Container
Platform for both private cloud and public cloud deployment
platforms.

Table 1

FEA SR 1 A 1.B. & 5t A Red Hat Application
Services (Fi#{NRed Hat JBoss Middleware) . Red Hat OpenShift
Container Platform. Red Hat Storage Services #1 Red Hat Quay 7~
VIR

1. =T Red Hat Application Services T [ FIi+E A

% 1 5 7 %P Red Hat Application Services i1 [ ) it& &fr
AT S REAR S (F A

11 & X ¥ R % K Application Services . ffi i Red Hat
Application Services 11 [l 55 K ST Hr AL X i f3RAF AR
T AN ) S 24 X R (AR AT ), & 7™ 0 e AR W s 47 9

1.2 Red Hat JBoss ¥ R%E&EA. “Red Hat JBoss %0 RESE
B R—HAMES, EiRHEE T K2 % Red Hat Application
Services F= A E R IE WIhRE (Ban AN HL ., SECP 4
AR — 83 , FHZU T &AL K:

(a) =¥k 5 Red Hat JBoss 0 RS E SRR, HE%T
#75FE Red Hat Application Services i1 [ 2 # D %&: (
DI C N B o

(b) 2 T4 4N A 6 1 W SE )44 Red Hat Application Services
WTH, BB IREM ST+ (16) AMZL ) Red Hat JBoss #%
OS5 B A AR o

(c) Red Hat JBoss Web Server A 115 Red Hat JBoss # 0 il 5%
Fh.

1.3 JE&EFE M Red Hat Application Services. % 1 1T [
% Red Hat Application Services Software i IA4L, HA:4
WiER TRE = MALZMETEH Red Hat OpenShift
Container Platform 15, I H P 63034

Red Hat Product (Note 1 below) Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ Core Band

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly
Red Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Supported on Supported Configurations.

AR 1
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Red Hat Runtimes (Note 2)
Red Hat Process Automation (Note 2)

Supported (a) when used on a server, (b) on Supported

Red Hat 3Scale API Management Configurations, and (c) when used for the purpose of API

Platform

Management.
Red Hat build of OpenJDK for Servers Supported for use on Windows Server versions as set forth in
(Note 3) the Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

This product is supported for use on supported Windows

Red Hat build of OpenJDK for Physical Node or Desktop versions as set forth in the Supported Configurations.
Workstations (Note 3) Virtual Node This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat build of Quarkus

Cluster (Core or
vCPU Bands for
virtualized

deployments) Supported on Supported Configurations.
Cluster (Socket-
Pair for Bare Metal
deployments)
Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.
Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in these
Bundles.
Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpendDK Subscriptions.

1

Red Hat Application Foundations for
OpenShift Clusters

AE=E R TFREHE 1) TR RS

Red Hat Application Foundations
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ
Red Hat Process Automation Manager (LLH{
A Red Hat JBoss BPM Suite)
Red Hat Decision Manager
(LAHT A Red Hat JBoss BRMS)
Red Hat JBoss Application Services Extended
Life Cycle Support Add On
Red Hat Service Interconnect
Red Hat Integration (#7E 2)
Red Hat Runtimes (#7E 2)
Red Hat Process Automation (7% 2)

FEA SRR OB E B2 H

LAY

£ (a) F T Mssas B (b) FEA SR RS I E By B (o) AT
AP & H I 52 3k o
Red Hat build of OpenJDK for Servers YHRETE Windows i 55 # kA -8 .
(FED
Red Hat build of Quarkus

Red Hat 3Scale APl Management Platform

KT LHFHHE, HS W
https://access.redhat.com/articles/4966181
AT SCRFL SRR IE B RUE 1952 SR Windows St i 4s A

. . W kb e ) 3 N ’ - :
Red Hat build of OpenJDK for Workstations | 25 LB, | oy o 0 s st Java 1 88 575 Windows Server %
(%93 DR o
(R
B (DR

vCUP #iifs, %+
Red Hat Application Foundations for OpenShift | % Mz 1Ll #525) A R OB | 5 P

Clusters R R,
Bt R 4R
)
£¥E 1 BRIARTWAR S ERE, ST 1B PREATEm S, — (1) MEOSET W (2) MELFEH AR vCPU.
£ 2: XERIPE S IR B G, By i 2 w] LU A S AZ OO TP (A OB
£ 3: B E ] UMERH = (20) NS ERB R Ak 15t Red Hat build of OpendDK T 17 .
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2.  Unit of Measure and Purchasing Requirements for 2. Red Hat OpenShiftfjit+&SAA FM L ER
Red Hat OpenShift
Table 2 sets forth the Units of measure, capacity limitations % 2 3 T % Fh Red Hat OpenShifti] j ()it & 2fr . HEIR
and Supported Use Cases for various Red Hat OpenShift WIRE ST R R S B . 255 kR HE S 32 2 o BTk sy fn At
Subscriptions. You must purchase the appropriate number SB, B BT IS Y B A2 99T 1 . Red Hat
and type of Software Subscription(s) for each Unit, based on OpenShift Container Platform JA#% (OCP JHI W, T 3¢5 S0
the Unit agc:\ ?tréer paramt—:r:)tler? desaribeg in T?glgPZ.UThecRed & T B Red Hat OpenShiftii i/l 55, BEInAELEH T 1
Hat OpenShift Container Platform Use Case se Case R e
as defﬁ)ned below) applies to all Red Hat OpenShift offerings 1 Red Hat OpenShiftF &/ 5 -
and additional Use Cases apply to the Red Hat OpenShift
offerings as noted below.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift Enterprise Linux Server {EJy Red Hat OpenShift Container
Container Platform may be deployed using RPM package Platform [J—#B4, AILLE RPM (U HL 88, B EHURER
manager or in a host mode intended to run containers (aka T B KIZITA S (B1“Red Hat Enterprise Linux CoreOS
“Red Hat Enterprise Linux Core0S”). Red Hat Enterprise ) . Red Hat Enterprise Linux CoreOS =t j&:— AN i 1 5
Linux CoreOS mode is an optional image based delivery, FEUE G SBRETIE, ST T AR5
deployment and updating mechanism designed to support L R R T (WA ) . 4 — 4 Red Hat
container based environments. Each deployment of Red Hat Enterprise Linux [ 245K i — A 2 ..

Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

2.2 OpenShift Lightspeed. Red Hat OpenShift Container 2.2  OpenShift Lightspeed . Red Hat OpenShift Container
Platform may include an optional Al-enabled feature to assist Platform 0] fig & —ANalk i Al RS0 Thag, DL B &AM
you in using the Red Hat OpenShift Container Platform Red Hat OpenShift Container Platform (“OpenShift
(“OpenShift Lightspeed”) that requires the use of an LLM Lightspeed”), 1%YRe A8l Re i 28 =77 2 61 LLM.
which may be provided by a third party. The Input may be MM ARIEE] LLM 257, L0 R St AT i, L
modified by Red Hat before being sent to the LLM in order to SR . Al IR THEE AR 2 ] TR A M S B, B
improve the Output. The Al-Enabled Feature is not intended ARAE B N R AT A L
to process personal information, and you agree to not include
any personal information in the Input.

2.3 Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.3 Red Hat OpenShift Data Foundation. Red Hat OpenStack
Data Foundation is included with a Red Hat OpenStack Platform Plus ] [ ' fL ¥ Red Hat OpenShift Data
Platform Plus subscription. Each Red Hat OpenShift Platform Foundation. 4> Red Hat OpenShift Platform Plus Cluster
Plus Cluster is entitled up to 256 TB of storage capacity. fMIAE % 256 TB A A =. Wi N Red Hat OpenShift
Additional OpenShift Data Foundation storage capacity for Platform Plus Clusters #i#M{ il OpenShift Data Foundation
Red Hat OpenShift Platform Plus Clusters requires the Tz E, W7 %S Red Hat Storage Capacity Expansion
purchase of Red Hat Storage Capacity Expansion Pack for Pack for OpenShift Data Foundation 1 Red Hat Ceph
OpenShift Data Foundation and Red Hat Ceph Storage for Storage for OpenShift Container Platform.

OpenShift Container Platform.

24 Red Hat OpenShift Platform Plus (without OpenShift 2.4 Red Hat OpenShift Platform Plus ( R ¥ OpenShift
Container Platform). Red Hat OpenShift Platform Plus Container Platform) . Red Hat OpenShift Platform Plus (
(without OpenShift Container Platform) is an Add-On A% OpenShift Container Platform) & —ANHEiniT i, FHe
Subscription that contains Red Hat Advanced Cluster f1 4 Red Hat Advanced Cluster Management. Red Hat
Management, Red Hat Advanced Cluster Security, Red Hat Advanced Cluster Security . Red Hat OpenShift Data
OpenShift Data Foundation and Red Hat Quay and is Foundation #1 Red Hat Quay, Jf7& Red Hat OpenShift
supported on Red Hat OpenShift Container Platform, IBM Container Platform. IBM Cloud Paks. Red Hat OpenShift on
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft Amazon Al Microsoft Azure Red Hat OpenShift |53 #5.
Azure Red Hat OpenShift. You must purchase the appropriate J A FRRIEE 2 th R B R R A AR P 5 b TR [ AT
number and type of Add-On Subscription(s) for each Unit in a Bl 2 R AL S R, B R (AT B T S 2 B
Cluster, based on the Unit and other parameters of the base P BT
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

25 Red Hat OpenShift Virtualization. Red Hat OpenShift 2.5 Red Hat OpenShift Virtualization. Red Hat OpenShift f15%
includes Red Hat OpenShift Virtualization which is designed Red Hat OpenShift Virtualization , Red Hat OpenShift
to run and manage virtual instances. Red Hat OpenShift Virtualization & "] Fig /7 ME B L6, 44 Red Hat
Virtualization is supported only when Red Hat OpenShift is OpenShift 2 %% 76 81 45 J& B 55 2% HP 10 =IE 2 25 76 B8 3L 9 I
installed on the bare metal server and is not installed within a Red Hat OpenShift Virtualization 74 252357 k. W47 Hat
virtual machine. The included Red Hat Enterprise Linux OpenShift Virtualization _b3E4 (K1 R 1R % P 5 /E R 4
software is supported solely when used as the guest operating i, {141 Red Hat Enterprise Linux #4425 % #%.
system within virtual machines hosted on Red Hat OpenShift
Virtualization.

FaaltR 1 E237F, 39 A 2024 4 8 H
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Table 2

Capacity for Socket-based

R&i;a: z:l’:x;’t Ml:er:;:rfe SKUs Supported Use Case
Sockets Virtual Nodes
Supported when used as a platform as a service on
Supported Configurations (this Use Case is
collectively the “OCP Use Case”). Running other
applications and/or programs of any type (other than
running OpenShift or offering content from
Red Hat OpenShift OpenShlft.) on the operating er}wronment can have a
) negative impact on the function and performance.
Container Platform : :
(Bare Metal Node) Third party operators are not supported by Red Hat;
contact the third party for support. Red Hat JBoss
Web Server, Red Hat Build of OpendDK, Red Hat
Physical Socket-pair SSO, Red Hat .NET Core, Red Hat Build of Keycloak
Ny d with up to None and Red Hat Build of Quarkus, are included and only
ode 64 Cores supported when running on OpenShift Container
Platform.
OCP Use Case
OpenShift Platform Plus includes:
ODF Essentials Use Case (defined below)
Red Hat OpenShift ACS Use Case
Platform Plus (Bare ACM Use Case
Metal Node) Quay Use Case
ODF Essentials, ACS, ACM, Quay limited for use
with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions
OCP Use Case
Red Hat OpenShift ODF Advanced Use Case
. . ACS Use Case
Platform Plus with Red . Socket-pair
. Physical . ACM Use Case
Hat OpenShift Data with up to None
Foundation Advanced Node 64 Cores Quay Use Case
(Bare Metal Node) ODF Advanced, ACS, ACM, Quay limited for use
with the nodes that are entitled with OpenShift
Platform Plus subscriptions
One Unit of either an instance of (a) Red Hat
Enterprise Linux or (b) a small form-factor
1 Socket Kubernetes that is based on OpenShift is supported
Red Hat Device Edge Physical . when running on a single Socket edge (non-data
) with up to None . f « .
Essentials Node center) computing device (“Device Edge Use
32 Cores .
Case”).
RHEL Use Case
OCP Use Case
1 Socket Device Edge Use Case with one (1) Ansible
. Physical . Automation Platform Managed Node included.
Red Hat Device Edge with up to None
Node 32 Cores RHEL Use Case
OCP Use Case
Red Hat OpenShift - OpenStack Platform is solely supported as the host
) . Unlimited ) )
Container Platform and Physical Socket-pair Virtual running OCP virtual guests.
OpenStack Platform Node P Guests OCP Use Case.
(NFV Application) NFV Application Use Case.
Red Hat OpenShift One (1) Unit of either Red Hat OpenShift Container
Container Platform or Physical Unlimited Platform or Red Hat OpenStack Platform is
Red Hat OpenStack N)(I)de Socket-pair Virtual supported on a Unit.
Platform (NFV Guests NFV Application Use Case
Application) OCP Use Case or OSP Use Case
OCP Use Case
NFV Application Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift Physical Unlimited development capabilities are not supported,
Container Platform N); de Socket-pair Virtual including but not limited to, CodeReady Workspaces,
(NFV Applications) Guests OpenShift Pipelines (Jenkins and Tekton), Source to
Image and Builder Automation (Tekton), the odo
developer command line and the developer persona
in the OpenShift Container Platform web console.
Red Hat OpenShift Physical One (1) Un[|m|ted Supported for the deployment of.contalnerlzed RadI.O
) Virtual Access Network services on a wireless network. This
Container Platform Node Socket L -
Guests product is intended for network functions that have
iR 1 Foam, R397F7 2024 4 8 H
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(NFV Edge
Applications)

real time workload requirements such as the
Distributed Unit or Radio Unit described by 3GPP or
Open RAN in a 5G radio access network. Third party
operators are not supported.

( FHFX)

One (1)
Red Hat OpenShift Data
Container Platform for Physical Processing None Supported for deployment on computing devices that
ARM Data Processing Node Unit with up utilize data processing units for computing.
Units to 32 GB
RAM
Red Hat OpenShift Supported solely when Red Hat OpenShift
Container Platform Virtualization is installed on the bare metal server
(Virtualization Only) - and is not installed within a virtual machine and is
. Unlimited . .
Physical Socket-pair Virtual used to run and manage virtual instances. The
Red Hat OpenShift Node P included Red Hat Enterprise Linux software is not
} Guests )
Kubernetes Engine supported for use as the guest operating system
(RHV Transition) within virtual instances hosted on Red Hat OpenShift
Virtualization.
Red Hat OpenShift Al Socket-pair Supported when used for AI/ML workloads running
(formerly Red Hat Physical or two (2p) Al N/A as containers on Red Hat OpenShift Container
OpenShift Data Node Accelerators Platform or Red Hat OpenShift Platform Plus
Science) (“RHOAI Use Case”).
Socket-pair Supported when deploying and monitoring Al/ML
Red Hat OpenShift Al Physical or two (ZF; Al N/A models as containers on Red Hat OpenShift
Model Serving Node Container Platform or Red Hat OpenShift Platform
Accelerators Plus
Red Hat OpenShift Data Supported with a basic set of storage functionality
Foundations Essentials . (“ODF Essentials Use Case”).
- Socket-Pair
Edition or two (2) Al OCP Use Case
. Support with the ODF Essentials Use Case and
Physical Accelerators . )
. . N/A enhanced data encryption, disaster recovery, and
Red Hat OpenShift Data Node , with up to . . .
. data sharing across multiple OpenShift clusters and
Foundations Advanced 256TB of . .
o non-OpenShift clusters (“ODF Advanced Use
Edition data .
Case”).
OCP Use Case
Capacity for Core-based
Red Hat Product Unit of SKUs Supported Use Case
(Note 1 below) Measure Virtual PP
Cores
Nodes
Red Hat OpenShift OCP Use Case
Container Platform
OCP Use Case
2 Cores, two ODF Essentials Use Case
ACS Use Case
Virtual Node (2 Al One (1) ACM Use Case
Red Hat OpenShift Accelerators Virtual Node
Platform Plus or 4 vCPUs Quay Use Case
ODF Essentials, ACS, ACM, Quay limited for use
with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift 2 Cores, two ACS Use Case
Platform Plus with Red Virtual Node (2) Al One (1) ACM Use Case
Hat OpenShift Data Accelerators Virtual Node Quay Use Case
Foundation Advanced or 4 vCPUs ODF Advanced, ACS, ACM, Quay limited for use
with the nodes that are entitled with OpenShift
Platform Plus Subscriptions
Red Hat OpenShift
Container Platform for 2 Cores, two
IBM Power, LE . @) Al One (1) Supported when deployed on IBM Power, LE
. Virtual Node . architecture.
Red Hat OpenShift Accelerators Virtual Node OCP Use Case
Kubernetes Engine for or 4 vCPUs
IBM Power, LE
Red Hat OpenShift
Container Platform for . One (1) Supported when deployed on Red Hat supported
IBM zSystem and IBM Virtual Node 1 Core Virtual Node | KVM hypervisor running in an IBM Z IFL.
LinuxONE
R 1 Fos5 T, K39 T 2024 4 8 H




Red Hat OpenShift
Kubernetes Engine for
IBM zSystem and IBM
LinuxONE

Supported as described in the OCP Use Case with

2 Cores, two respect to the components that are set forth at
Red Hat OpenShift . @) Al One (1) P P . .
} Virtual Node ) https://access.redhat.com/support/offerings/openshi
Kubernetes Engine Accelerators Virtual Node - .
ft-engine/sla/. Third party operators are not
or 4 vCPUs
supported.
2 Cores, two Device Edge Use Case with two (2) Ansible
. . (2) Al Two (2) Automation Platform Managed Nodes included.
Red Hat Device Edge VinualNode | pccelerators | Virtual Node | RHEL Use Case
or 4 vCPU OCP Use Case
Red Hat OpenShift 2 Cores, two Support for OpenShift managing Windows-based
) . (2) Al One (1) : )
Container Platform, Virtual Node ) containers. Windows software must be purchased
Premium (for Windows) Accelerators Virtual Node separatel
u or 4 VCPUs parately.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 2)
Red Hat OpenShift
Container Platform with Physical Unlimited
Application Foundations Node Core Band Virtual Nodes OCP Use Case
(Note 2)
Red Hat OpenShift
Container Platform with
Process Automation
(Note 2)
Red Hat OpenShift Al One (1)
(formerly Red Hat ) Core or one One (1) RHOAI Use Case
OpenShift Data Virtual Node (1) Al Virtual Node
Science) Accelerator
One (1) Supported when deploying and monitoring Al/ML
Red Hat OpenShift Al Virtual Nod Core or one One (1) models as containers on Red Hat OpenShift
Model Serving rtual Node (1) Al Virtual Node | Container Platform or Red Hat OpenShift Platform
Accelerator Plus.
Red Hat OpenShift Data 2 Cores, two .
Foundations Essentials (2) Al ODF Essentials Use Case
o OCP Use Case
Edition Accelerators One (1)
Red Hat OpenShift Data | /vl Node | or4vCPUs Virtual Node
Foundations Advanced with up to ODF Advanced Use Case
. 256TB of OCP Use Case
Edition data

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments

(in a minimum of 2 Core allocations per Unit).

Note 3: Red Hat OpenShift includes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual machine. The
included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on
Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application Platform solely supported
to run certain utilities in Red Hat OpenShift Virtualization.

R2
LM . ETHEKN SKUNAR
(P& 1) U S i B o S5 R 250 FE

TEA SRR R 45 (IR B 1 & RIAR 25 B 32 S0 F (U
MBS F“OCP FBI”) o {EERAFIAE LIS AT AR5
) ] wy H At B R R0 P (BRI 47 OpenShift 3¢ 2 fit
Red Hat OpenShift Fei At . e N PR o L ,
) . o o - OpenShift 748D 0] G £ X% Dy 5 R 58 = 24 U 52
2 LY s = v o ’ T 2 A —
Conteinor Platform (W | MBS | AR 64 & WL LTRR A = R RO A R
A ~ FKEL X #. Red Hat JBoss Web Server. Red Hat
Build of OpenJDK. Red Hat SSO. Red Hat .NET
Core. Red Hat Build of Keycloak #1 Red Hat Build of
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) e
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Iza)tform Plus (#R4: g8y ACM 45
Quay Hif
ODF Essentials. ACS. ACM. Quay {G&H TH#A
Red Hat OpenShift Platform Plus i1 ) {7 &5
OCP H#i
Red Hat OpenShift ODF Advanced 4
Platform Plus with Red i At ACS i
Hat OpenShift Data YRR % 3 HF 64 I ACM Fi %1
Foundation Advanced A% Quay Hif7
(BREFET D ODF Advanced. ACS. ACM. Quay & T#H
OpenShift Platform Plus i1 [ ({1 &
ERAMERL S CEERE .0 HR S s,
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Essentials PR | 21 e x Edge fif1” ) .
RHEL i 5
OCP H#i
1 L £ Device Edge A, . — (1) 4~ Ansible Automation
) ) e . Platform 2% ¥ fi.
Red Hat Device Edge mETE | H s M % RHEL BBl
L OCP fifl
Container Platform #11 = - T &L
OpenStack Platform VA R IR S L OCP Hifil.
(NFV LA NFV R R R
Red Hat OpenShift A F 3 (1) AR Red Hat OpenShift
Container Platform 5 Container Platform 5% Red Hat OpenStack Platf
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Platform (NFV i NFV 25 i)
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OCP H#i
NFV i 2 7 5
. A%+ Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift NS <0
Container Platform AT A Eitips TEBR R AL TR e @'%.@IFE? QodeReady Workspaces.
(NFV FEF) OpenShift Pipelines (Jenkins 1 Tekton) . Source to
- Image and Builder Automation (Tekton). odo Jf & A
165417 L )2 OpenShift Container Platform web 17 ]
GHIFREN RS,
SRR TE 26 W 5 P B 25 2 1L I Radio Access Network
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Red Hat OpenShift — (1) MR
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X %4 Red Hat OpenShift Virtualization 3% £ #1 4 J& ik
Red Hat OpenShift 588 i AR B R ML, I A TS AT R R
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Transition) Linux %+ A& X £ A fE #£ Red Hat OpenShift
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Red Hat OpenShift Data

T EEAMAG %I EEE ( “ ODF Essentials H

Foundations Essentials el ot B B> ..
Edition @) 4~ Al 1 OCP Jil#s
. YIRS WA, mE A& X ¥ ODF Essentials FH {51 FH38% 5 [F) £ s . 5 Mk
i%irda;tgﬁzﬁgznzgga Y 256TB S BAK % OpenShift & #A14F OpenShift #2711
Edition e iz ( “ODF Advanced Fifl” )
OCP H#i
EAN = Pty . ETZLH SKU AR
(FXEE 1) THERAL B BT HXRRE B
Red Hat OpenShift |
Container Platform OCP it
N OCP H#i
2400 W )
e s @ A AUIE | (1) A ODF Essentials Jf
. AT o ACS HI#1
Red Hat OpenShift a8 J=i ACM Fil
at a4 A
Platform Plus = 4 4~ vCPU Quay Fi
ODF Essentials. ACS. ACM. Quay {G&H TH#A
Red Hat OpenShift Platform Plus 1T [ {1 5.
OCP H#i
Red Hat ODF Advanced 4
OpenShiftPlatform Plus 2% W | (1) ARl ACS Al
with Red Hat OpenShift B () 4> Al fiik LT aCM b
Data Foundation s Quay Ffil
Advanced =% 4 4~ vCPU ODF Advanced. ACS. ACM. Quay &M T#A
OpensShift Platform Plus 7 [ {3 &
Red Hat OpenShift
Container Platform for 2 W | 1) A g B
IBM Power, LE rE— (2) A Al Jimik .54(/)\;!%;375:? EHET 1BM Power, LE 224y I} 52 3¢ 4
Red Hat OpenShift AR 5 M M1 ocp
Kubernetes Engine for g 4 1~ vCPU
IBM Power, LE
Red Hat OpenShift
Container Platform for
IBM zSystem and IBM " | ) AR | R T4 S 9 KVM hypervisor (£ 1BM ZIFL
LnuxONE LA B i higtT) LI %A
Red Hat OpenShift e
Kubernetes Engine for
IBM Z and IBM LinuxONE
2400 W .
) . | OCP HflH Fiw, L
N . N R 2
EﬁgeT:;gg?]sz AT (@) 2A§I ik (1) ;EE A https:/access.redhat.com/support/offerings/openshift-
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Windows) a4 4~ vCPU
Red Hat OpenShift
Container Platform with
Application Runtimes
(#%7E 2)
Red Hat OpenShift
Container Platform with . ‘ TR
Application Foundations /B2 LAY R OCP il
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3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay KBS A A TER

Red Hat Quay.

Table 3 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an

Add-On Subscription.

Table 3

#* 3 %It T Red Hat Quay I [ i1 5060 F1A SRR 55 (4
#1. Red Hat Quay #&—AMHIniT .

Software Subscription

Unit of Measure

Supported Use Case

Red Hat Quay

Deployment

Supported when used on a Supported Configuration. Running other
applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

%3

MR

TR AL

AR RSB

Red Hat Quay

e

FEA SRR S IOBCE DN 230 F . fERAEI R Th B AT AR Y
F10 A B2 3 A0/ BRR e T R X T i /B A A A7 T B

4. Unit of Measure and Purchasing Requirements for

4. Red Hat Trusted Application Pipeline FIAH3%7= 5 it

Red Hat Trusted Application Pipeline and associated
products.

Table 4 sets forth the listed Units of measure and Supported
Use Cases for the Add-On Subscriptions Red Hat Trusted
Application Pipeline, Red Hat Developer Hub, Red Hat Trusted
Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat
Trusted Application Pipeline enables you to identify your trusted
source repositories for your build environment. Red Hat Trusted
Profile Analyzer enables you to identify your source(s) of
vulnerability data to analyze your builds. Red Hat Trusted
Artifact Signer enables you to sign output from your build
environment providing provenance for your build results.

BRI ER.

#* 4 54T Red Hat Trusted Application Pipeline. Red Hat
Developer Hub. Red Hat Trusted Profile Analyzer #1 Red Hat
Trusted Artifact Signer BT 81BNl i i & S A G LRSS 1
F#%i. Red Hat Trusted Application Pipeline i # J5 #& % 1R B 2
B (SR IE% )% . Red Hat Trusted Profile Analyzer {# £ 7 G
% IR 500 R R A SRR, DA AT S M 2 . Red Hat Trusted
Artifact Signer {51 75 BefiE % >k B M @ISR M AT %4, A
R R A SR A

Table 4
Software Subscription | Unit of Measure | Supported Use Case
Red Hat Trusted Supported when running on Red Hat OpenShift. Container Platform, Azure Kubernetes
- L User . . .
Application Pipeline Service or Amazon Elastic Kubernetes Service.
Red Hat Developer Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
User . . .
Hub Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
) User . . .
Profile Analyzer Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
. . User . . .
Artifact Signer Service or Amazon Elastic Kubernetes Service.

AR 1
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x4

N

TR AL

ARSI B

Red Hat Trusted
Application Pipeline

A

7t Red Hat OpenShift Container Platform.

Elastic Kubernetes Service [iZ/Ti} 5230 #5.

Azure Kubernetes Service  Amazon

Red Hat Developer
Hub

A

7t Red Hat OpenShift Container Platform.

Elastic Kubernetes Service [iZ4Ti} 5230 #5.

Azure Kubernetes Service 5 Amazon

Red Hat Trusted
Profile Analyzer

A

7t Red Hat OpenShift Container Platform.

Elastic Kubernetes Service [iZ4Ti} 5237 #5.

Azure Kubernetes Service 5 Amazon

Red Hat Trusted
Artifact Signer

A

7t Red Hat OpenShift Container Platform.

Elastic Kubernetes Service [iZ/Ti} 5230 #5.

Azure Kubernetes Service  Amazon

AR 1
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EXHIBIT 1.C

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

M 1.C
RED HAT DATA SERVICES#
STORAGE i] 5]

‘ RedHat

This Exhibit 1.C. governs your use of the Red Hat products as described
below. References to “Red Hat Data Services and Storage

Subscriptions” refer to both product lines.

A 1.CLIEH T 57 R 51 Red Hatr= 5t RIAR S /R %5
#2 % “Red Hat Data Services Fl Storage TI [F"H /457 N/ i
5.

1.

(@
(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and
Supported Use Case for various Red Hat Data Services and
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on the
Unit and other parameters described in Table 3 below. In addition,
the following terms apply:

Red Hat Gluster Storage includes management tools to manage
one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced based
on the total amount of storage capacity. Each Red Hat Ceph
Storage Software Subscription supports up to a certain number
of Physical Nodes or Virtual Nodes. Should the number of
Physical or Virtual Nodes be consumed before the Storage Band
capacity is reached, you may upgrade to the next Storage Band

1.

(a)
(b)

Red Hat Storage [+ &8 ALMELER.

%1 5 7 & Red Hat Data ServicesHiStorage i1 ]
T AT AN SRR SS I 707 IR R 1 P Tk A
PR EAR SR, W IIE SRR AR AR ST Y . hAh,
& LR 4K

Red Hat Gluster Storage U 5% # Red Hat Gluster Storage
= ANEEA LI E B T A,

Red Hat Ceph Storage 4T [ 5 T fifi £7 75 = 11 o & 8
#ir. 4 Red Hat Ceph Storage #f-iT B#f 2 F Akt —
TEHUE YR BRI AL W0 RAE IR B A A Y
Z TR E SR L AU S, WS A AR TN — A
A7 LARRSCEE 22 I P BB RE 4049 5

to receive additional Physical or Virtual Nodes.

Table 3

Software Subscription

Unit of
Measure

Supported Use Case

Red Hat Ceph Storage for
OpenStack Platform

Red Hat Ceph Storage for
OpenShift Container Platform

Physical Node
or Virtual
Node, and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Ceph Storage for Red Hat
OpenStack on OpenShift

Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-
Production

Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes (defined
below).”

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it
does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard Support level.

1

PN =Ygl

TR EAL

AR RSHI A B

Red Hat Ceph Storage for
OpenStack Platform

RS AT

I FVEEAT T s 0 B2 3 RF . X ST B R SRR S5 B i (AN stk TAES) A2 SZ
e, I EFURA T A S, VB A BB AT Y ) oAt R A/ e R
JF AT REXT VT I (1 Sh R A e v A e 2R SR R . AN T R HE %) Red Hat Enterprise

V=N 5' - 2
Red Hat Goph Storage for PRI | Linux Server 1 Scalable File System iy T f— =175, {15671 Reg
OpenShift Container Platform ) Hat Storage 1T B 452 3. Red Hat Gluster Storage Module A f7i.4%t i
JE L () Red Hat Enterprise Linux BT (GiFkh “fEFT B O .
Red Hat Ceph Storage for Red Hat it gy
OpenStack on OpenShift it ffi 745 nUH )
FERHR 1 E3NT, R9T 2024 4 8 /7
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Red Hat Ceph Storage Pre-

P X4 Pre-Production 17 5 52 2 £LIE it 4719 SO B L0, ATERRAH F 704 H 1
Production PR

AR GEXITF) o *

A B I A3 £ A o R b i B 2 BT Bk 5 Red Hat Ceph Storage 5 Red Hat Gluster Storage #2401 (223 . TRE . & FIE &I
A HERRAT ORI ), (ARSI BT A A s R E . HERE TR .

BVE 1 PRUER B ST R IS A T B0 1 A AT A TR, {2 Red Hat Gluster Storage Pre-Production fl Red Hat Ceph Storage Pre-
Production [4:4h. Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage Pre-Production {2 itz 37 #4051 .
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EXHIBIT 1.D K% 1.D
MANAGEMENT SUBSCRIPTIONS  3{T ‘ Red Hat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

PR 1 MARMAE 1.0, SEA T 574 Red Hat Satellite. Red
Hat Ansible 7= i & 51 K AH &7 S /RS -

1. Red Hat Satellite and Red Hat Capsule 1.  Red Hat Satellite 1 Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Smart Management is an 1.1 Red Hat Satellite. Red Hat Smart Management 7 — 37t
infrastructure management offering for Red Hat Enterprise Bt B H P~ 5, &A T Red Hat Enterprise Linux A1 A ZLIE
Linux and other Red Hat infrastructure environments R, A+ (50) WAL EM, H T Red Hat
consisting of fifty (50) System entitlements for the Satellite & BL41fF, 2k Red Hat Satellite Capsule A %17 i 2L I
management components for Red Hat Satellite, or, Red Hat —AEREZA T
Satellite Capsule and access to a Red Hat Portal(s).

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 #EBEMARWETER. 5520 E T8 1 Pmk g mg i
purchase the appropriate number and type of Red Hat AR 55 R, SIS 2 R A2 B 1) Red Hat Satellited] bl
Satellite Subscriptions based on the Unit and Supported Use
Cases described in Table 1 below.

Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite

Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is

Capsule and Red Hat Satellite System a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule

Proxy (included in Red Hat Satellite and Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite

Subscriptions) includes a subscription for Red Hat Enterprise Linux for the purposes of running Red

Hat Satellite.
. Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise Linux

Z:?q;aL:tatser:gi E\f/lo;rr:;zrtlaymz:%vv n M?\lr;geed that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red

Hat Satellite. Red Hat Satellite entitlements may be used with Red Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red

Red Hat Satellite for non-RHEL Managed Hat Satellite. Red Hat on.Iy proviFJes support fgr the Red I-.|a.t Satellite functionality

Node and does not support the installation, configuration, connectivity or other general use
of the non-RHEL Managed Node. Red Hat Satellite entittements may be used with
Red Hat Portal directly.
1
MR Hifir HXRRB I B

Red Hat Satelite. Red Hat ftfﬁi'jjﬂﬁ%%&ffl‘]%éﬁ?ﬁ%iﬁ%‘ﬁt@fﬁﬁ, é]i'pSTX\%‘Eﬁjé Recf ,Hat Satellite. Req Hat

Satelite Capsule il Red Hat Saielllte Capguﬁle 5% Red Hat Satellite .Proxy PITRRS . 5 Red.Hat Satellng -

Satellite Proxy (7 {ZRed Hat EX EHRER, Z0IE 24t Red Hat Satellite Capsule 1 Red Hat Satellite Proxy (#1i] %
e - f%5. Red Hat Satellitet$%—/~Red Hat Enterprise Linuxi] [, T iz47Red Hat

Satellite ] & ) .

Satellite.
. e s Red Hat Satellite Capsule . Red Hat Satellite Proxy /=% Red Hat Satellite /& #H

EZ?:S;rStT\;I(:gfge(rﬁeﬁrfzdyRed T ) Red Hat Enterprise Linux 44547, ¥JER Red Hat SatellitefUf]. Red Hat

Satellite IH vl B L0 T B
Red Hat Satellite Capsule . Red Hat Satellite Proxy F1/5% Red Hat Satellite f7 & £
. ) . ¥ non-RHEL [¥4g4~ 47, 1%k Red Hat Satellite for non-RHEL £UF|. ZLIB{X42
Red Hat Satellte for non-RHEL ERHA | 4 Red Hat Sateliteshilt s, A3 non-RHEL FFHEE 1 il 24k, ILH . HfEs
HoAth— % . Red Hat Satellite R 7] B #2385 2008 17 4 .

2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform iT
Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 HEEMMBWIZIER. £ 2 5+ T Red Hat Ansible
sets forth the Unit of measure and Supported Use Cases for Automation Platform 37 i (i1 & 8 A7 #1045 37 35 iR %% 10 A
Red Hat Ansible Automation Platform Subscriptions. You Bl = ARIESR 2 PR A A AR RS B R, IS
must purchase the appropriate number and type of these %ﬁz%ﬂigﬁﬂ {255 T
Subscriptions based on the Unit and other parameters S - °
described in Table 2 below.

iR 1 FBH,RA39T 2024 4 8 H
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Table 2

Red Hat Product Unit Supported Use Case
. Managed Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Red Hat Ansible .
Automation Platform Node (see Software (a) when used on a system that is a server, (b) on platforms that are Supported
Note 1) Configurations and (c) additional components identified in Section 2.2 below. Support
of Red Hat Ansible Automation Platform Software does not include Subscription
Services for the upstream open source community version of the Ansible deployment
and configuration management engine ("Ansible Project Software"). At its sole
Red Hat Ansible discretion, Red Hat may provide assistance with Ansible Project Software, solely to the
Automation Platform FTEs extent required to run Red Hat Ansible Automation Platform Software. Red Hat Ansible
Academic Site Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat
Subscription OpenShift Container Platform for the purposes of running Red Hat Ansible Automation
Platform. The Support of Red Hat Ansible Automation Platform does not include the
creation, maintenance, support or services related to customer playbooks and/or roles,
or Ansible Project Software (collectively the “Ansible Use Case”).
A subset of Red Hat Ansible Automation Platform is provided and supported only with
Red Hat Ansible Managed command line (no user interface) functionality for Development Use as defined in
Node (see )
Developer Section 1.2(c) above.
Note 1) .
Ansible Use Case
Red Hat Ansible Managed Supported only for nodes running out of band remote management services on other
Automation Platform
Node (see systems.
for Server Out of Note 1) Ansible Use Case
Band Management
Red Hat Ansible Managed Supported only when used to manage an operating system on a node.
Automation Platform Node (see Ansible Use Case
for Server OS Note 1)
Red Hat Ansible
Private Partner Deployment Supported on Supported Configurations.
Automation Hub

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

x2
AN = Dl L20A AR RS R

Red Hat Ansible Automation Platform #ff 1 (a) 7E/E MRS 810 R % FAEFAR;  (b) fE1ER

Red Hat Ansibl S (g | XXCHECENCE G LA BLK (o) £ 2.2 W HUE (AL AL, 210

Automation Platiorm | st 1y | SEESZHKAERYITERS . Red Hat Ansible Automation Platform 413 K5 4% Ansible
Efﬂﬁﬂﬁﬁtfiﬁlmﬁ’]i:tﬁ%ﬂﬁﬁl_ﬁ)izﬁ ( “Ansible Project 34" O KIS . Z0ME AT
15121t Ansible Project T Hr8), {HALfEiZ4T Red Hat Ansible Automation Platform 14

Red Hat Ansible Fr b FH IS0 R . Red Hat Ansible Automation Platform fi3%—"Red Hat Enterprise Linux

Automation Platform e 5, Red Hat OpenShift Container Platform ][, H T 12417 Red Hat Ansible Automation

Academic Site Platform. )

Subscription Red Hat Ansible Automation Platform 35 AN 3 5% )7 T A0/ i 1ok Ansible Project 4k
PR RGN, 4. REUIRS: (SR “Ansible A )

. . Red Hat Ansible Automation Platform (¥ 78 {U R fLf1 3 RF LR 5 1.2(c) 5 e LA

Red Hat Ansible ZEA A (WA A GRS ThEE

Developer D) AT e
Ansible Jfi i

Red Hat Ansible . B

Automation Platform A (W PO FAEHAB R GE FIBAT A A R HE R S5 1070 s 523 F o

for Server Out of E 1D Ansible 4

Band Management

Red Hat Ansible TR L& | DRI TR AL IRAE RG24

Automation Platform .

for Server OS E 1D Ansible 4

Red Hat Ansible

Private Partner wE FESC R E 25 5

Automation Hub

BVE 1 ZEI S AREERMAT IR P B Ansible Automation £

2.2 Red Hat Ansible Content. Red Hat Ansible Automation 2.2
Platform Subscriptions provide access to additional software
levels of

with  varying

support

R RS

Red Hat Ansible K % . Red Hat Ansible Automation
Platform 17 [R5 BEx BE IR A v i), e A3 AN R 0 1 32

forth  at FL{A& W, https://access.redhat.com/articles/3166901 .

as set

https://access.redhat.com/articles/3166901.

Ansible Lightspeed. Ansible Automation Platform £ —/4
AR AL ZhRE, W] HE BBt 7 H Ansible Automation Platform
(“Ansible Lightspeed”). #748{#f] Ansible Lightspeed, &t

2.3 Ansible Lightspeed. Ansible Automation Platform includesan 2.3
optional Al Feature to assist you in using Ansible Automation
Platform (“Ansible Lightspeed”). Use of Ansible Lightspeed

R 1 2024 4 8 H
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requires the separate purchase of IBM’s Watson.x Code
Assistant ("WCA") from IBM and subject to a separate IBM
agreement. To use Ansible Lightspeed, you need to install the
Ansible Visual Studio Code extension and authenticate via
your Red Hat account. The Input may be modified by Red Hat
before being sent to the LLM in order to improve the Output.
The Al-Enabled Feature is not intended to process personal
information, and you agree to not include any personal
information in the Input. Input, Suggestions, Modified
Suggestions, and any data associated with your use of Ansible
Lightspeed will be shared with IBM to provide the Ansible
Lightspeed functionality, and on an aggregated and
anonymized basis, may be used by Red Hat and Red Hat’s
affiliated companies to further improve the services hereunder.

TN IBM B SE IBM ff) Watson.x Code Assistant
("WCA"Y, FFi¥<F phig IBM Wil . Z A Ansible
Lightspeed, 75 7 % %% Ansible Visual Studio Code ¥ J&
Fd 57 07 (L IR P HEAT B BE . {ERE N R IES] LLM
ZHT, LLIETTRES TN T B R, DASU i . AL BRBh 1
WA EHTRABENANGEE, HERBEARERN P IRAEmTA
ANER AN B, BXUmEl & 5557 M Ansible
Lightspeed #H 2% ¥ A1 ] 45 #0855 IBM 3L 52, DUfE 4 4t
Ansible Lightspeed ZjRE, 1T fg 1 2118 A LR 1 IR 2 =) BA
GIAE LA TR, PP O SRR S

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform &4 f/A1H. xT
The supported life cycle for Red Hat Ansible Automation Red Hat Ansible Automation Platform ({14 24 IR 45 2k
Platform Software is set forth at: & JE # , % I
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies.

2.5 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.5 Red Hat Ansible Developer. Red Hat Ansible Developer &
Developer Subscription subject to Sections 2.2 and 2.4.1 of the —FhIFRNGITR, ZMFEE 2.2 f12.4.1 4%,
Appendix.

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions Kubernetes 34T [

Table 3 sets forth the Unit of measure, Capacity and Supported #* 3 ¥ T Red Hat Advanced Cluster Management for
Use Cases for Red Hat Advanced Cluster Management for Kubernetes [t A7 . BREMG L HARS G . 5590
Kubernetes. You must purchase the appropriate number and YR FR 3 HATR A A A S H, W SI3E X4 K RS [
type of these Subscriptions based on the Unit and other R
parameters described in Table 3 below.
Table 3
Susbosfct:‘:;::?on Unit Capacity Supported Use Case

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Or platforms.

for Kubernetes Four (4) vCPUs

Red Hat Advanced

Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)

&3
KT Bfr TR BHXRREHAH

Red Hat Advanced B ()M %0

Cluster Management | #% .0 45 B 55 Red Hat OpenShift Platform 45 & & HI, 1% %2 0¥ .

for Kubernetes g (4)4 vCPU

Red Hat Advanced

Cluster Management 3 J R %o LAEY PR A _FIB4TIS, 5 Red Hat OpenShift Platform 45 & i N, %7 %

for Kubernetes ( # % 64 Ml X

SRR

3.1

Red Hat Advanced Cluster Management Supported 3.1

Table 4

AR 1

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced
Cluster Management is set forth at:
https://access.redhat.com/articles/6968787.

Unit of Measure and Purchasing Requirements for 4.

Red Hat Advanced Cluster Security for Kubernetes.
Table 4 sets forth the Units of Measure, Capacity limitations and
Supported Use Cases for Red Hat Advanced Cluster Security
for Kubernetes. You must purchase the appropriate number
and type of Software Subscription(s) for each Unit, based on
the Unit and other parameters described in Table 4.

( FHFX)

F3T, R399 T

Red Hat Advanced Cluster Management 37 5 (#1ic B Fld 4=
#r 8. Red Hat Advanced Cluster Management 37 fc &
A=A & 1A W https://access.redhat.com/articles/6968787 .

Red Hat Advanced Cluster Security for Kubernetes
R B BAAT I SEE R .

# 4 %\#H T Red Hat Advanced Cluster Security for Kubernetes
BT AL, A R IANE SRR 55 (M R . 5% 07 0 AR 4 2
4 H IR B S AN E At 2 O RS SR SIS M R AR
AFAT B
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Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal)

Physical Node

Socket-pair
with up to 64 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
as set forth below. The Central (defined below) management
platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

Red Hat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

Security for IBM Z

ZIEW (2) MEOE
/Y (4) 4~ vCPU

Security for IBM Power LE Virtual Node with one (1) Core system.
One (1) Virtual Node | Supported when deployed on Red Hat supported KVM
ggguﬁ?t g?\llgr'::;d Cluster Virtual Node with up to two (2) hypervisor running in an IBM ZIFL.
Y Cores or (4) vCPUs | ACS Use Case
*4
BT THEERLAL & B R RE B
Red Hat Advanced Cluster et PN AT LR A 2 R E L Red Hat OpenShift
Security for Kubernetes AT (2 M Container Platform. Red Hat OpenShift for Kubernetes
Engine DL JEse Hifh Kubernetes St 24 fi A _Eiz4T 1y
Red Hat Advanced Cluster Security s SR T AF S # i, Red Hat Advanced Cluster Security for
for Kubernetes (##:4:J&) AR % 64 ML Kubernetes 523 ff. &1 NI 4.1.1 i, S Central
GEn ) EHFE (“ACS A7 D .
Red Hat Advanced Cluster — — (1) AR A . s
B 45 L EAT I g,
Security for IBM Power LE REPLTS AL ) D £ IBM Power %%t 1121711 ACS #5232 ¢
Red Hat Advanced Cluster RERLAT — (1) R, YIEAELLNE R KVM &AL E3R4E IBM ZIFL thig

ATIN 32508
ACS HI#

4.1 Supported Configurations for Red Hat Advanced Cluster 4.1
Security for Kubernetes. The supported configurations and life
cycle for Red Hat Advanced Cluster Security is set forth at:
https://access.redhat.com/node/5822721.

AR 1
( FHFX)

FI6T, #3997

Red Hat Advanced Cluster Security for Kubernetesi) ¥
HLE . Red Hat Advanced Cluster Security [t & 1A iy & 11 1,
https://access.redhat.com/node/5822721.
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EXHIBIT 1.E M4 1.E
SUPPORT SUBSCRIPTIONS SZFRIT

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM
Services, Confirmed Stateside Support Subscriptions, Developer
Support Subscriptions and Partner Support Subscriptions.

77 A ISR 1 BIASEAE 1LEL & T 807 A B N B S RET 1

1.  Technical Account Management (“TAM”) Service 1. HFEREZFEHE (“TAM”) fR%
The TAM Service is a Support Subscription that you may TAM JIRZS A& —TSCREIT B, B T Al 0 A v B Gk 13T 1)
purchase in addition to your underlying Standard or Premium 2N, BT AT LA SEA% AT R R SRS B R S . TAM iR %S
Software Subgcription in or.der to receive enhanced Support. ANEAERT LU T ISR (1) BBVRATE, () (Es A A
The TAM Serwcg dpes not include support for (1) Self-support AT AL A BT B R T (IR G, W AL D
Software Sub.scrlptlons, (2) any Unit of Spftware (such as a 45y By (3) AR H A RO AT B . WSS TAM R %%
System, Physz:alSN?de, Cosre,betc.) for whlcr(133)/ou do go} have I, Red Hat 32 HF TR Jy 8 AE %, AbATH Rt (a)
an active paid Software Subscription or any Software 4 “n IR
Subscription for which support is provided by a Business Z;d (E)a :’gﬁ%*ij?ﬁ[ggigﬁ Eﬁ{gt/ﬁf%ﬁ;%iiﬁ ?;I%J
Partner. When you purchase a TAM Service, you receive ﬁg;jq ’“EHE' 2}‘1;&’*%‘2 ‘:yiﬂiﬁ#ji*lﬁ“ N ) B2 A
access to a Red Hat support engineer to provide you with (a) PP, R LT (2) RIIrER B #‘Qi (d) 5w o
access to Red Hat's technology and development plans, IHFRAR N (e) 3@ TAM %¥uﬁ*ﬁ@]i’?§ﬁ§%ﬁﬁb R
including beta testing and bug/feature escalation, (b) weekly br; BAK (f) 1758 Red Hat [f) TAM 4 J i @ i«
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to four
Support Contacts, (e) quarterly service performance metrics via
the TAM electronic dashboard, and (f) a subscription to Red
Hat’'s TAM monthly newsletter.
Support Subscription Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

Technical Relationship Management
Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a
particular team, geography or Red Hat product line.

ZRTH B fr i B

TAM fig %5

%1 TAM Jii %5

TAM ZEfif BRRA: AT EERARAFE SRR BIA b X B 20 7= R 5 (¥ SRR R I R IR 2L [l 2

Al TAM

HRRRE MRS

1.1 TAM Service Coverage. Each TAM Service Subscription will be 1.1  TAM IRE¥ERE . &4 TAM BT REG IR T XI5 & FIAF
limited to, a region, a customer team and a product line and will PR, AR TIT RS R R Ao AT o, T
be listed in the Order Form. If not listed, the TAM parameters will TAM JR %% FF a1 i~ S50
be established upon the initiation of the TAM Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) [X3: Jb3EW. T M. PR, B &ZIEM. TARHIX O
(excluding Japan, China and India), China, India or Japan. WFHA, HEAEE) . PE. BESHA.

(b) Customer Team: The customer team supported by the TAM, (b) Z/HIB: TAM Fisc % HBA, Lo 5 19T & 1 BA
such as your development team, your system administration T RSEE RPN 5 1S B A S
team, your support team, etc.

(c) Red HatProduct Line: The supported Red Hat product line, such () Red Hat P #h£k: 23 ¥ Red Hat =%k, %t Red Hat
as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat Enterprise Linux. Red Hat Al Platforms, Red Hat JBoss
JBoss Application Services, Red Hat OpenShift Container Application Services. Red Hat OpenShift Container Platform
Platform, Red Hat Storage, Red Hat Ansible or Red Hat Cloud . Red Hat Storage. Red Hat Ansible 5% Red Hat Cloud 7= &
product lines. 2%,

1.2 TAM Service Level. The TAM Service is offered during local 1.2 TAM BRE& 5. TAM ARSH
Red Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https://access.redhat.com/support/contact/technicalSupport.html tml Fr 51 24 #2000 S B FR v TAER 1A 324 (TR TAM A%
(based on the physical location of the TAM representative). BTy A B,

2. Other TAM Subscriptions 2. Hith TAM T

2.1 Dedicated TAM Service. The Dedicated TAM Service is the 2.1 EHH TAM RS- L1 TAM AR% 2 B4 857 1) TAM AR5
assignment of a Red Hat resource dedicated to you for TAM + ] Red Hat &8, (B ETEIES @ IEH TN AKIER. B
Services, provided Red Hat may use a non-dedicated resource for I LK% L Y8 4 e /T i B w0 B
personal time off, training and initially, until a dedicated resource
is assigned.

R 1 Fox, R39T 2024 4 8 H
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2.2

23

2.4

AR 1

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to provide
additional technical knowledge such as SAP implementations on
Red Hat Enterprise Linux. The TAM Extension Service requires a
separate active and paid standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service provides
TAM Services for multiple Red Hat product lines, as mutually
agreed in writing, to a Client.

Technical Relationship Management Service. The Technical
Relationship Management Service provides a subset of TAM
Services that are primarily reactive services as set forth at:
https://redhat.com/en/services/support/technical-relationship-
management-service

Designated Support Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription or
(3) any Subscription for which support is provided by a Business
Partner. When you purchase a DSE Service, you receive access
to a Red Hat support engineer to provide you with (a) weekly
review calls, (b) up to six (6) Support Contacts and (c) quarterly
service performance metrics.

Engineer (“DSE”)

4. Confirmed Stateside Support Subscriptions
Red Hat Software Subscriptions that are identified as Confirmed
Stateside Support (“CSS”) Service are Software Subscriptions
that provide the applicable level of Support (Standard or
Premium) in English via restricted, support resources in the
United States for a specific Client account on Red Hat Customer
Portal (“CSS Client Account”). Each CSS Subscription will be
limited to a specific CSS Client Account. All support requests for
CSS Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only submit
CSS Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Software Subscription; or (iii) any Software Subscription for which
support is provided by a Business Partner. When you purchase
the CSS Subscription, you receive access to a Red Hat support
group to provide you with:
(a) Support accessed from the US and provided by US citizens;
(b) Logical and physical Client data separation from Red Hat’s
standard support systems for each CSS Client Account;
(c) Separate secured physical workspace for the CSS support
personnel; and
(d) Triage based support to resolve known issues and create a
sanitized support request ticket if escalation to standard
non-CSS resources is required.

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with (a)
access to the supported versions of the respective products
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes, but only for issues related to your use of such products for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”). Developer

( FHFX)

2.2

23

2.4

F3T, R39T

TAM FEMBRE . TAM ZE{HiiR 552 Red Hat Enterprise Linux
TAM SR %5 (3 ff, DLAR LRSI AR AR, Hfn Red Hat
Enterprise Linux Lf¥) SAP sEjfi. TAM SEf I 55 2K SRy
A2 BAT B bRE TAM JRS51T 1

)k TAM % MBEUFHmAE, Ml TAM 54 %
IR Z K LIIE R LR TAM RS .

BRRREHERSE . HARLREHMRSILME TAM R% 145,
* # &4 # mwm oM X Mm%, ¥ W
https://redhat.com/en/services/support/technical-relationship-
management-service.

5 R LA (“DSE”) BR5IT B

DSE M %% /& —Fh s Reil [, 5375 7 DA SEAZ AT R R Ab 8 5 7
[ 45 € 7 fh & %) (il 1, Red Hat Enterprise Linux %
OpenShift) [f13Eal = IR EIT R, LSRR E 008 Sc e TR
VMRS . DSE Mg A EFEx BLR A2 sCRE: (1) B Bhais
AET TR, (2) AR5 A B A H S S AT Bl 1 A 2
B (B0 RS PERAE AL 0%, 50 (3) MRtk
RAESCRFAIT I . 457 W EDSE ARSI, 505 AT LISRAG L0
WA SR LREITAR S, ok i) B2 07 343t (a) 0 A il [ml v 5
(b) I Z 7N (6) MR N, LLK (c) M GUIRF.

4 BARRESLIZRITH
Bl E A LR (“CSS™) TRl TR FARBAFIT . @i
FESE H (K BRSCHF B2 IR, A SRR 20 1T P LR &
wilk S (“CSS ZF IR ST SRALE IS (R
HEH) o K CSS TR XM T4 EM CSS &/ ik .
F*T CSS Jrifida il 4 I T A SCFFF SR AR L AR A2 B LM T 52
) CSS CHFEEAN. F/ BRI E N CSS T IHMLIE
BAFIT B FE2E CSS CHFiER. CSS T AN LU P25 11
SCRE: (i) BBDTR, (i) AR SE05 AR A R H O AT
RSl B (i) AT AT E R AL AK PR BB SRR AT B . T SE
CSS T B, ZLME SR/ A AR AL N IR %S -

(@)  MASEIEIVT 1] J rir 36 [ 2 PR AR SO 5

(b) SIS CSS F/ sk AR SRy R G IT I 4R
AN B P LB

(c) WM eWETAEX, HIT CSS fFAM; LK

(d) ETLEFSRMNTRRCMME, I AR T
BbrdElE CSS BHERT, GIE ALK S RHE R L.

FFR A RSZRT

RETEHE . STTREHRE, TR RN SR X1
AT RN AT RN G SCRAT I, 20084 5 7 $E 4t
(@) L LT 1T U5 G SRR S RRAS AR R s LA (b) 2
BELUR T RIS B () 2235, (FHAMRE R, WE2EiE
TEE, BAR T 5 55 5 # % 2 0= 5k H 1 IF R 48 A A 5% 1
s DL (i) AR B R ATk k.
AR RN R AR R R I A (TR AR XHE o TFRA
R FAT ARG UL N WIS R (@) #E S
(b) MRS HFERHR: B¢ (c) Red Hat Extras i 77 5. *h 754

2024 4 8 H


https://redhat.com/en/services/support/technical-relationship-management-service
https://redhat.com/en/services/support/technical-relationship-management-service
https://redhat.com/en/services/support/technical-relationship-management-service
https://redhat.com/en/services/support/technical-relationship-management-service

5.2

6.1

6.2

AR 1

Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or (c)
software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application Services
and/or Red Hat OpenShift Developer Support Subscription
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time) or
Enterprise (four (4) Standard Business Hours response time) with
web and phone support for an unlimited number of requests for
Red Hat Storage Developer Support Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make certain
Red Hat Products available to partners for Development Use. Red
Hat Partner Support Subscriptions provide support to a specified
number of partner contacts for Red Hat Partner Subscriptions. For
each paid, active Red Hat Partner Support Subscription, Red Hat
will provide you with (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b) assistance
with installation, usage and configuration, diagnosis of issues,
and bug fixes, but only consistent with Development Use. Red Hat
Partner Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application debugging
or (c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Red Hat Support Subscriptions
as set forth at
https://access.redhat.com/support/offerings/production/sia.

( FHFX)

5.2

6.1

6.2

Fa4x, R39T

TP ES IR TR AR B AL X S 3R A I Bk A o X T
Red Hat Application Services #1/5{ Red Hat OpenShift
Developer Support Subscription, % ;— (100) &I KA
PRI R N ASRF, AR, BT SRR EORK i A
(2) HIBEME T BERNIRY .

AWEFRARZRFITRKA. T Red Hat Enterprise
Developer Support 1T, 5% 75 Al e K7 A7 0 48 F L 3 SRR
kR (R R (2) AN TAEE) Bk g i E sy
VU (4) hrdE TAE/N) 5 DAIRAF AR PR RE g R

WE A FEAKAE SRR

RGO . L0 A TEAK AT I 5 LT B m] (i AR AR B R T
KA®E. TIEATEKESCRRT I e e S SRR R A
Ei S b e T D R A R R (AN =R (RS a1 AN
WEKE AL (a) 83k 2008 117 U 1) A R I SRR RS BL (b)
TER S R B SRR B2 W AR T AS 5207 TR L35
By, {EARS5RFE TR SRR A, 200 AR S RRT BR
AFESTCAUN N AF IR (a) DB E; (b) #R AT
i#ik; B (c) Red Hat Extras ffi/E. #h7odiiiE. FEA T
A8 PR B M DX IR 3 3R A5 PR B A o

AR PR SCRET B . 5% 05 vl W SE s o Bl 2 & 1 Ak
(C S A = 1 E - 12 - )
https://access.redhat.com/support/offerings/production/sla.
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