PRODUCT APPENDIX 1
SOFTWARE AND
SUPPORT
SUBSCRIPTIONS
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This Product Appendix (which includes Exhibits applicable to
specific Red Hat Products) contains terms that describe the
parameters and govern your use of Software Subscriptions and
Support Subscriptions. This Product Appendix does not apply to
Red Hat hosted or on-line subscription offerings. When we use a
capitalized term in this Product Appendix without defining it in this
Product Appendix, the term has the meaning defined in the
Agreement to which this Product Appendix applies, such as the
Red Hat Enterprise Agreement set forth at
http://www.redhat.com/agreements or, if applicable, a mutually
signed agreement between Client and Red Hat. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
control.

Red Hat may modify or update this Product Appendix either by
posting a revised version of this Product Appendix at
http://www.redhat.com/agreements, and/or by providing notice
using other reasonable means. If you do not agree to the updated
terms then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the
update for the remainder of the then-current Subscription term(s);
and (b) the updated or modified terms will apply to any new
purchases or renewals of Red Hat Products made after the
effective date of the updated terms.

This Product Appendix does not apply to generally available open
source projects such as www.wildfly.org,, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io Ansible Project Software or other community projects.

1. Subscription Services
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1.1 Unit Definitions. Fees for Subscription Services are based 1.1 a1=v FDEHKR, Y TRV VT 3y H—ERDHEL
on metrics that are referred to as “Units”. Table 1.1 below Ta=y b1 EFEENDERBENR—-XIZHYET, TE
defines the various Units that are used to measure your use 11 T, Y7927 TR YT arvnHRAEDHE
of Software Subscriptions. The specific Units that apply to EIZERTHEEI=y FMIDWTERELTWWET KEY
the various Software Subscriptions are contained in the JbhHoxz7 YIRS Y T avicERESNDI=Y RED
Order Form(s) applicable to your purchases and in the BARO EXABRUBIMRICESHSNATOES,
Exhibit(s).

Table 1.1
Unit Software Subscription
Unit Definitions

Core is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual

machine or supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment

means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node, device
or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.
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Software Subscription

lali Unit Definitions
Socket a socket occupied by a CPU.
Socket-pair up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as
applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z |IFL
Facility for Linux)

(Integrated

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains
or executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services.

(@) Basis of the Fees. While you have Subscriptions entitling (a)

you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Software
Subscriptions and Support Subscriptions in a quantity equal
to the total number and capacity of Units of that Red Hat
Product from the commencement of your use or deployment
of such Red Hat Product(s). For Add-On Subscriptions, you
must purchase a quantity equal to the total number and
capacity of Units that receive the associated Subscription
Services. For purposes of counting Units, Units include (a)
non-Red Hat Products if you are using Subscription Services
to support or maintain such non-Red Hat Products and (b)
versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Products) is not considered a Unit unless such
instance receives or uses Subscription Services.

(b) Supported Use Cases. Subscription Services are provided
for Software only when used for Supported Use Cases as
described in the table below and the Exhibits to this Product
Appendix. The Supported Use Case(s) associated with a
Red Hat Product also determine the type of Subscription that
is required. If your use of any aspect of the Subscription
Services is contrary to or conflicts with a Supported Use
Case, you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase Red
Hat Enterprise Linux Server Subscription Services.

Table 1.2(b): Supported Use Cases
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Use Case Name Supported Use Case

Hardware Capacity Limitations and Examples

Supported only for server class hardware used for
Edge Server distributed computing excluding deployments in a data
center, purpose built hosting facility or public cloud.

Physical and virtual server class instances,
typically connected to data sources from Endpoints
or Gateways and optionally connected to cloud and
data center resources. Server class hardware and
systems with up to 1-2 physical sockets, more than
8 cores per socket, over 32G of memory.

Edge Gateway

Supported only for non-server class hardware used for
distributed computing, typically connecting to Endpoint
systems and devices to aggregate them. Gateways
provide a secure bi-directional interconnect between the IT
enterprise datacenter and to the individual endpoint
devices via one or multiple cloud- cellular- LAN or WiFi
connections. Excludes deployments in a data center,
purpose built hosting facility or public cloud.

Devices include non-server hardware such as the
Intel NUC with mobile or desktop class processors,
Intel Celeron & i3 - i7 CPUs.

Edge Endpoint

or public cloud.

sensor and data gathering systems.

Supported for non-server class hardware at the endpoint | Devices include single purpose system on chip
with lightweight, low cost, single purpose devices such as | (“SoC”), system on module (“SoM”) boards, Atom
systems on chip or module, connecting 10T and other | class processors directly receiving input from a
Excludes | data generating source(s) including human
deployments in a data center, purpose built hosting facility | interfacing devices such as kiosks and retail POS

devices.

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
Disaster Recovery systems receiving periodic backups of data from | Not applicable.
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
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Subscription Appendix, Section 2.3(d)) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores). The Disaster
Recovery Use Case does not include the execution of
active workloads.

Backup and Archival

Supported only for Software used for backup or archival
purposes.

Off-line storage devices.

Solely to support the Software contained in the Red Hat

create logic by analyzing large data sets.

Developer  Support Developer Support Subscriptions for Teams for | Not applicable.
for Teams

Development Uses.

Solely to support applications that (a) include or access a
Al/ML data warehouse and (b) use techniques which learn or | Not applicable.
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(c) Development and Production Uses. This Section 1.2(c) (c)
describes four types of Activities (Demonstration Activities;
Coding and Testing Activities;
Test
Deployment Activities). As described in Table1.2(c), each of
the Activities is categorized as either a Development Use or
a Production Use, based on the Red Hat Product to which
the Activities are associated. For example, Multi-User
Test
Development Use for Red Hat Enterprise Linux but a

Individual
Development,

Development,
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Production Use for Red Hat Middleware. “Development
Use" consists of the Activities set forth in Table 1.2(c) below
based on the Red Hat Product lines; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” consists of those
Activities identified as Production set forth in the Table below
and any use other than for Development Use. These defined
terms are used in numerous Red Hat Product Use Cases in
the attached Exhibits. Notwithstanding anything to the
contrary, Development Use and Production Use both
exclude Unauthorized Subscription Services Uses.

Table 1.2(c): Development and Production Uses
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Development Use vs Production Use

Red Hat Product line

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use

Production Use

All other Red Hat Products
(Exhibits 1.B, 1.C, 1.D and 1.E)

Development Use

Development Use

Production Use

Production Use
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Support Levels. You agree not to use Software
Subscriptions with support service levels (e.g. Standard
and/or Premium) higher than the support levels (e.g. Self-
support and/or Standard) you have purchased. For example,
clusters of systems all require the highest level support for
that given cluster.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated
with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates). Your internal use may include
running a web site and/or offering your own software as a
service, provided that such use (a) does not include a
distribution, sale or resale of any of the Subscription Services
and (b) provides as the primary component of the web site
or service a material value added application other than the
Subscription Services. However, providing the Subscription
Services to, or using them for the benefit of, a third party (for
example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement.
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1.3
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Use by Contractors. Subscription Services may be used by
third parties acting on your behalf, such as contractors or
outsourcing vendors provided (i) you remain fully responsible
for all of your obligations under the Agreement and this
Product Appendix and for the activities and omissions of the
third parties and (ii) in the case of a migration to a third party
cloud or hosting provider, you are qualified for and comply
with the terms of the Red Hat Cloud Access program as set
forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement, such as (a) only purchasing or
renewing Subscription Services based on some, but not all,
of the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties, (d)
using Subscription Services in connection with any
redistribution of Software and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
such instance (collectively, “Unauthorized Subscription
Services Uses”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier
of the date you purchase or first use the Subscription
Services.

End User and Open Source License Agreements. The
Red Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas. Software Subscriptions
and Subscription Services are term-based and will expire if
not renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms
of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
Red Hat’s standard fees associated with the Unit for the
particular Software Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting,
improving the offerings and user experience, responding to
issues and for billing purposes pursuant to the Agreement.
Additional details related to the type of information collected
and the methods by which you may opt out of the data
collection are provided in the specific Red Hat Product
documentation.
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Subscription Service Support Terms

Trials and Evaluations. Red Hat may offer Trial and/or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Trial or Evaluation Subscriptions may
be provided with limited or no support and/or subject to other
limitations. If you use the Trial or Evaluation Subscription(s)
for any purpose other than trial or evaluation, you are in
violation of this Agreement and are required to pay the
applicable subscription fees for such use in accordance with
Section 1 above, in addition to any and all other remedies
available to Red Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production
Use. Developer Subscriptions may be provided with limited
or no support and/or subject to other limitations. If you use
the Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such
use in accordance with Section 1 above, in addition to any
and all other remedies available to Red Hat..

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
Software for numerous Red Hat Products (excluding Red Hat
OpensShift Container Platform), on a self-supported basis
only for Development Use on up to 25,000 Physical or Virtual
Nodes. You may purchase Support Add-ons for certain Red
Hat Products contained in the Red Hat Developer
Subscription for Teams.

Support from a Business Partner. If you purchase
Software Subscriptions that include support provided by an
authorized Red Hat Business Partner (not by Red Hat) then
Section 2.3 does not apply to you and you should work with
your Business Partner to obtain support services. Section 2.3
only applies if you have purchased Software Subscriptions
with Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design,
development, prototyping, installation, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Development Use. Requests for
deployment and maintenance assistance and/or assistance
for Production Use are not included within the scope of
Development Support, but may be available on a consulting
basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions
include Production Support. “Production Support” consists
of assistance with installation, application testing, usage,
problem diagnosis and bug fixes, in each case, for the
applicable Software when used for Production Use.
Production Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii)y third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“EPEL”) channels
and/or (iv) preview technologies.
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Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (ii) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the
update guidelines applicable to the Severity Level (which
may be downgraded to a lower Severity Level during the
course of resolving the support request) until the issue is
resolved or the parties agree on an alternative update
schedule.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat's local standard business
hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions which are based on the number of FTEs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update policies.ht
ml and, in certain instances, in the Exhibit(s). For certain
versions of Software, you may purchase Extended Update
Support (“EUS”) and/or Extended Life Cycle Support (‘ELS”)
Add-On Subscription(s) to extend your Subscription Services
as further described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain Software
Subscriptions.
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Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may enable Eligible Subscriptions for use in a
Vendor’s Cloud under the Cloud Access program if you (a)
have a sufficient number of Eligible Subscriptions to enable
and (b) enable those subscriptions via the Red Hat
Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). For Eligible
Subscriptions that you enable for use in a Vendor’s Cloud,
the Unit of measurement will be the Unit as set forth in
Section 1.2 in the Red Hat Cloud Access Reference Guide
set forth at: https://access.redhat.com/documentation/en-
us/red hat subscription management/1/html/red hat clou
d_access reference guide/red-hat-cloud-access-program-
overview_cloud-access#ref ca-convert cloud-access. For
Eligible Subscriptions that were originally purchased for use
in a Vendor’s Cloud, no conversion is required. The number
of concurrent Units used under the Cloud Access program in
the Vendor Cloud may not exceed the total number of Units
(a) enabled from Eligible Subscriptions and/or (b) purchased
for use in a Vendor Cloud. The enablement of Software
Subscription(s) for use in a Vendor’s Cloud via Cloud Access
does not change the start date or the duration of the original
Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription in the Vendor's Cloud will cease, unless
renewed.

Cloud Usage Reporting. You consent to the Vendor
reporting to Red Hat your usage of Red Hat Software
Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Software Subscriptions do
not include any fees that may be due to the Vendor for the
Vendor's Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for
providing access to the Vendor’'s Cloud or performing any
other obligations of the Vendor. The Vendor is solely
responsible and liable for the Vendor’'s Cloud. Red Hat may
have a support relationship with the Vendor that enables Red
Hat and the Vendor to collaborate and you consent to (i) Red
Hat discussing your Software Subscriptions and related
Support with the Vendor and (ii) Red Hat and the Vendor
sharing information for the purpose of providing Services.
Red Hat will provide Support to you for each Eligible
Subscription pursuant to this Agreement. Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor’s
Cloud.
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Vendor Specific Services. Vendors may offer other 3.4 ARYUFIZEEDHY—ERX, AUAFEADY S5 FIZEE

services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations. Notwithstanding what
may be offered by a Vendor, the Software Subscriptions are
not provided subject to the terms of those Vendor offerings,
and any Vendor offerings solely related to the Cloud itself
and not to the Software Subscriptions operated on the Cloud.
As between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On  Subscriptions” are optional  Software
Subscriptions that may be purchased in addition to the base
Software Subscription (e.g. a Red Hat Enterprise Linux
Software Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access’” is the Red Hat program that allows you to
use Eligible Subscriptions in a Vendor's Cloud under the
terms set forth in Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Activities
and/or (c) for backup instances, whether cold or hot backup.

“Development Uses” is defined in Section 1.2(c) above.

“Eligible  Subscriptions” means certain  Software
Subscriptions that meet the criteria for Cloud Access set
forth at www.redhat.com/solutions/cloud/access.

“EULA” means the end use license agreements for the Red
Hat Products located at
https://www.redhat.com/en/about/red-hat-end-user-license-
agreements.

(BZ:E)
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“Evaluation Subscriptions” and/or “Trial Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Red Hat Software) to develop other software and/or
perform prototyping or quality assurance testing, excluding
any form of automated testing, multi-user testing and/or
multi-client testing.

“Multi-User Development, Test and Integration
Activities” means deploying the user-space (non-kernel)
Software components, container images or products
packaged as container images, solely for the purposes of
multi-user software development, build, continuous
integration environment and testing, including automated
testing, multi-user testing and/or multi-client testing of such
Software.

“Product Appendix(ces)” means the specific terms
applicable to the Red Hat Products posted at
http://www.redhat.com/agreements or otherwise attached to
or incorporated into an Order Form.

“Production Purposes” is defined in Section 1.2(c) above.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI") that provides Software Access
and/or Software Maintenance.

“Red Hat Products” means Software, Subscription
Services, and other Red Hat branded offerings made
available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that Red Hat
provides as part of a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Software Access, Software Maintenance and
Support.
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“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.

“Subscription” means a time bound Red Hat Product
offering, other than professional services

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-

configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in a Software Subscription.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE
LINUX AND

RELATED SOFTWARE
SUBSCRIPTIONS

BlEE 1.A

Ed

Red Hat Enterprise Linux XU
BEYI b7 $TRYYTY

& RedHat

This Exhibit 1.A. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platform product lines and related offerings.

1. Unit of Measure and Purchasing Requirements for 1.

Red Hat Enterprise Linux Server, Red

HUIAFERXEICHIHET 5 DRI 1A DR TIE, FIREEEIC
DWWTZEREAT % & & £12. Red Hat Enterprise Linux. Red Hat
Virtualization, Red Hat OpenStack PlatformD&& RS 1 > & 2
NSICEET2REOCHAAEERELTLET,

Red Hat Enterprise Linux Server , Red Hat

Hat Virtualization 2 U'Red Hat OpenStack Platform®

Virtualization and Red Hat OpenStack Platform

Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various Red
Hat Enterprise Linux Server, Red Hat Virtualization and Red
Hat OpenStack Platform Software Subscriptions. You must
purchase the appropriate number and type of these Software
Subscriptions based on the Unit and other parameters

BELI=Y FRUCHBAEH
% 1 [&. Red Hat Enterprise Linux Server. Red Hat
Virtualization &% U'Red Hat OpenStack Platform®D&3&Y 7 +
D7 YIRIY T3y R—bLAL, BIEIZY
k. BEHIR. RUVEAERQOT - FalZ2RxLI-ELDTY,
R 1LICEHSATWSIZ Y FRUZOMOHIPREEHIZE

described in Table 1 below.

DE, BUGHRVBEOVI FoT7 YIRS Y T3
VECBAVEEABESHYET,

Table 1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) or Virtual Nodes Stackable
SOCs
Red Hat Enterprise Linux
Server (Physical or Virtual
Nodes) Phvsical Node Socket-pair for each Physical
Red Hat Enterprise Linux for Standard Y Node . .
; . or Physical Node: Yes
SAP Solutions or Premium Virtual Nodes or
Red Hat Enterprise Linux for 2 Virtual Nodes
Distributed Computing, Edge
Server
Red Hat Enterprise Linux for
Distributed Computing, . Single Socket for each Physical
Endpoint Standard or Physical Node Node Physical Node: Y
Red Hat Enterprise Linux for Premium Virtuaﬂ\lodes or ysical Node: Yes
Distributed Computing, 2 Virtual Nodes
Gateway
Red Hat Enterprise Linux for Unlimited
Virtual Datacenters Standard Virtual Nodes
Red Hat Enterprise Linux for or Physical Node Socket-pair running on a Physical Node: Yes
Virtual Datacenters for SAP Premium Socket-pair
Solutions (see Notes 1 below)
Red Hat OpenStack Platform -
Red Hat OpenStack Platform Standard Vi:tleglml\lltgges
for Atom or Physical Node Socket-pair running on a Physical Node: Yes
Red Hat OpenStack Platform Premium S )
. ocket-pair
for Real Time
Red Hat OpenStack Platform Standard
for Bare Metal Managed or Physical Node Socket-pair None Physical Node: Yes
Nodes Premium
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization
S;c;;'e\l}irf:;ﬁ;grt‘%i e Stanard Physical Nod Socket-pai N/A Physical Node: Y
Red Hat Enterprise Linux with Prergz’um ysical Node ocket-pair ysical Node: Yes
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
ARM
Red Hat Enterprise Linux for .
Power Stan(;irard Physmgirl Node procgspsgor ﬁores N/A Virtual Node: Yes
gig, Hszﬁuligﬁgﬁ‘gfitw;? for Premium Virtual Nodes or Socket-pair Physical Node: Yes
Red Hat Enterprise Linux for
Power with Smart Virtualization Standard . - . .
Red Hat OpenStack Platform or Physical Node Socket-pair N/A Physical Node: Yes
Premium
for Power

R L
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. . Standard

ged Hat Enterprise Linux for or System z IFL N/A N/A System z IFL: Yes
ystem z .
Premium

Red Hat Enterprise Linux for
:gzelflﬁa(ljepensmck Platform Standard Physical Node Band of SOCs None Physical Node: No
for Hyperscale
gggv:raéi?;eigczf Linux Self-support Physical Node Socket-pair None Physical Node: No
Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization Unlimited
Red Hat Enterprise Linux with Standard Virtual Nodes
Smart Virtualization for SAP or Physical Node Socket-pair rUANIng on a Physical Node: Yes
Applications Premium Socke%—pair
Red Hat Virtualization Suite
Red Hat Virtualization Suite
for SAP Applications

1-2 Sockets, 9 Logical Partitions

Red Hat Enterprise Linux for 4 Sockets, 10 Logical Partitions

PRIMEQUEST Premium Physical Node | ¢ o cpets. 11 Logical Partitions or | P rysical Node: No
8 Sockets, 12 Logical Partitions
Self-support, 1CPU
Red Hat Enterprise Linux Standard System Up to 8GB 1 Virtual Guest CPU: No
Desktop or
. RAM
Premium
Self-support, )
Red Hat Enterprise Linux Standard 2 CPU 1 Vlrtual_ Guest .
. System . or 4 Virtual CPU: No
Workstation or Unlimited RAM Guests
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or Equivalent (FTE) 1-2 Sockets 1 Virtual Guest N/A
Academic Institutions - Site Premium q
Subscription

Note 1: Please note that Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host
operating system.

®1
YIRHTT $TRIUT | e e &
e YiR—FLR)L AEI=" Viry bERZE o WAERHE
vav4 SOC &8/ —F
Red Hat Enterprise Linux
Server (¥ / — FFEIEK AE) — Rl ® 1
Bo—F) REUE—R W — R B/ RS 1YT Yk
Red Hat Enterprise Linux for 1% Ri% T W) — K A
SAP Solutions FLI7 L g8 — LASEI '
Red Hat Enterprise Linux for = 2{R%E/ — K
Distributed Computing, Edge
Server
R_ed Hat Enterprise‘Linux for
Efégg:ﬁfd Computing, 25— K ) — ¢ BWE/ —KI2oE1vhy b \
Red Hat Enterprise Linux for jiff'i *52'1 R f;:'i . MR/ -k H
Distributed Computing, LIT7 L R/ =k 2z —F
Gateway
Red Hat Enterprise Linux for
Virtual Datacenters 28U — R iy bR7
Red Hat Enterprise Linux for _ . N TREBYHE s
Virtual Datacenters for SAP j[i,i'%\ R/ —F VT bRT HIFRDRIE / WE/—F - H
Solutions = —F
CXx1%228R)
Red Hat OpenStack Platform 28U E— R Viry kR7
Red Hat OpenStack Platform — e NV TREYHE e
for Atom Red Hat OpenStack jffggL\ wE/—F Ty bRT #IR D38/ WE/—F . H
Platform for Real Time = — K
Red Hat OpenStack Platform RRAUE—FK
for Bare Metal Managed Ff=1E M|/ —F Viry kR7 ZETL ME/— KA
Nodes JLEI7 LA
Red Hat Enterprise Linux for RAEUHE—F e S h LR g st 4o T
Real Time £ ME/ —F iy kRT ZEGL ME/—FK A
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Red Hat Virtualization
Red Hat Enterprise Linux for
ARM

PAVEY N

Eed Hat Enterprise Linux for ZEUE— WER ) — K 470+ ‘y“‘j': " .
ower o Eeap: X TET BmunL s~ A
Red Hat Enterprise Linux for L7 A A — | EJES WE/—F A
SAP Solutions for Power = - Viry kR7
Red Hat Enterprise Linux for
Power with Smart ARUF—F
Virtualization FizlE W'/ — K Uiy kRF B9 W'/ —F:a
Red Hat OpenStack Platform L7 L
for Power
o AEHE—F
Syatomg s Her £l System z IFL s L Banl | SysemzIFL:
TJLE7 L
Red Hat Enterprise Linux for
Hyperscale NPT . P s
Red Hat OpenStack Platform ABUHF—R Mg/ — K SOCM/\> K i3 W/ —F A
for Hyperscale
Red Hat Enterprise Linux wLTHR—F | E/—F Yy kRT = mE/ — K A
Server Entry Level
Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization \ " o
Red Hat Enterprise Linux with RAAUHE—F ;"jc;;;éh;;
Smart Virtualization for SAP EJ{FS W'/ — K Viry kRT7 B O R A8 WE/—FK:Tq
Applications AV PN e
Red Hat Virtualization Suite /—F
Red Hat Virtualization Suite
for SAP Applications
1-2V%y b 9RERE
Red Hat Enterprise Linux for = . 44y b, 10 HERE T
PRIMEQUEST TLET L WE/—F 6 VY b 11 RERE., (& YR/ —F T
8V v b, 12 HERH
TILTYR—
S k.
gzgk'joag Enterprise Linux 2B UH— R, SRF L ] GBl;:hfi | 1EEFRE CPU :
EJES
JLEI7 L
EILTHR
S — k. 1ERTSR M E
Red Hat Enterprise Linux T s o = 2 CPU N
Worketation " REUE— R, SRF I mamoRAy | 1154 BEY CPU : A
EJES Z bk
FJLEI7 L
Red Hat Enterprise Linux
Academic Site Subscription AEUF—F a=
Red Hat Infrastructure for FzlE 7)L?Ffrr;\éi 1297 v b+ 1RETR b N/A
Academic Institutions——4 4 L7 L

P HIROYTV I

¥ 1:Red Hat Enterprise Linux for Virtual Datacenterst 7 X9 1) L 3 UIZl&, KRR b ARL—F 4 V5 SRTLIZDOVWTOERITEF
hEEA.
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Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more optional Add-On Subscriptions.
Add-On Subscriptions require a separate paid and active
Software Subscription for each Unit that deploys, installs,
uses or executes such Add-On. Each Unit of an Add-On
Subscription (a) must match the Unit of Measure and
capacity of the underlying Red Hat Enterprise Linux Unit and
(b) inherits the Support Level of the underlying Red Hat
Enterprise Linux Unit. Add-On Subscriptions are not
supported on Red Hat Enterprise Linux Subscriptions with a

Red Hat Enterprise Linux Server7? F#4 >

Red Hat Enterprise Linux Server" 7241y 7L avid, 1
DULDA T 307 FAY TR YT a3 ity
TIEBAWEGFES, 7RAY IR 1) TS avid,
ChERERE. 41X =)L, FRAXEETTSIEIZY H
[22%F. EROEMTEYNGY I rV 7 YT YT
IVHARBRETT, 7 RAY ¥IRVYToavnga=y
k& (@)R—X &7 HRed Hat Enterprise Linux Unit®RIE 1
ZYPRUBELE—HL, HDbO)R—R L4 BDRed Hat
Enterprise Linux Unit®HR— kb LRJLZEHRE L TLEBE

Self-support service level.

3. Red Hat Enterprise Linux Server Supported Use 3.

Cases
Table 3

BHYFETTRAY IR YT avFy—ERLAL
M T THHR— k] ThSHRed Hat Enterprise Linuxy 7
A9 ) T a3 TEYR—FEShFERA,

Red Hat Enterprise Linux Server ®HHR—r&h
51—Ry—R

Software Subscription

Supported Use Case

Red Hat Enterprise Linux Server (see Note 1
below)

Red Hat Enterprise Linux for ARMRed Hat
Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Supported only for server computing on Supported Configurations, including delivery
of services to other logical or physical client or server systems and the execution of
multi-user applications.

Red Hat Enterprise Linux for Real Time
Red Hat OpenStack Platform for Real Time

Supported only on systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible
and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux for SAP Solutions

Subscription Services are provided only on Supported Configuration certified by SAP
solely to run SAP’s HANA platform, S4 HANA and/or NetWeaver product.

Red Hat Enterprise Linux for Hyperscale

Subscription Services are provided only on Supported Configuration in the form of
chassis that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for ARM for HPC
Compute Nodes

Red Hat Enterprise Linux for ARM for HPC
Head Nodes

Supported only for high performance computing (“HPC”) that consists of a minimum
set of four Systems that are networked and managed to perform compute-intensive
workloads (“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the cluster,
(b) the cluster works as a single entity or system on specific tasks by performing
compute-intensive operations on sets of data (Systems running a database, web
application, load balancing or file serving clusters are not considered HPC nodes), (c)
the number of management or head nodes does not exceed one quarter of the total
number of nodes in the cluster and (d) all compute nodes in the cluster have the same
Red Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC Compute Nodes Software
Subscriptions for the compute nodes in the same cluster, the compute node inherits
the Service Level (as set forth in Section 2.3(d) of the Product Appendix) of the Head
Node.

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50) Socket-
pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application
or is controlled by a single job scheduler, (c) the workloads are sent to the group of
systems by a job scheduler, (d) the workloads are maintained in a single distributed
application across the nodes in the group of systems, (e) the workloads are non-
interactive, and (f) the production outage of the complete group of systems is defined
as 30% of the nodes in the group of systems being unable to run the workload. This
Supported Use Case does not include nodes running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux Software Subscription is supported solely when
used as the host operating system with the Red Hat Enterprise Virtualization
Hypervisor or when used as the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.
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Software Subscription

Supported Use Case

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number
of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Virtualization may be used as a virtual desktop
infrastructure solution, however, the Subscription does not come with software or
support for the desktop operating system. You must purchase the operating system
for each instance of a desktop or server separately. Red Hat Virtualization Manager,
a component of Red Hat Virtualization, includes a subscription for Red Hat Enterprise
Linux for the purposes of running Red Hat Virtualization Manager.

Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP
Applications

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the guest operating system with virtual
machines created and managed with Red Hat Virtualization. Red Hat CloudForms is
included and only supported when used to manage virtual machines created with Red
Hat Virtualization Suite.

Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing
and development purposes or to share data with peers. Each Red Hat Enterprise
Linux Desktop Software Subscription includes one Smart Management Module, each
to be used solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux Workstation
Software Subscription includes one Smart Management Module to be used solely
with a single Red Hat Enterprise Linux Workstation System.

Red Hat OpensStack Platform (Physical Node)
Red Hat OpenStack Platform for Power

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red Hat|
OpenStack Platform or when used as the guest operating system with virtual
machines created and managed with Red Hat OpenStack Platform. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
OpenStack Platform. Red Hat CloudForms, Red Hat AMQ and Red Hat OpenShift
Container Platform are included and only supported when used to monitor and
manage virtual machines created with Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)
Red Hat OpenStack Platform for Power (without
guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red Hat|
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat OpenStack Platform. Red Hat CloudForms, Red Hat
IAMQ and Red Hat OpensShift Container Platform are included and only supported
when used to monitor and manage virtual machines created with Red Hat OpenStack
Platform.

Red Hat OpenStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host
operating system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat OpenStack Platform.
Red Hat CloudForms is included and only supported when used to manage virtual
machines created with Red Hat OpenStack Platform.

Red Hat OpensStack for Bare Metal Managed
Node

Supported for each Physical Node managed by Red Hat OpenStack Platform. Red
Hat Enterprise Linux is supported solely when used as the host operating system for
Red Hat OpenStack Platform.

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for any purpose
other than as described in (a) — (e) above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Red Hat Enterprise Linux Academic Site
Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.
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Software Subscription

Supported Use Case

Red Hat Infrastructure for Academic Institutions
- Site Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development Use.

Note 1: The Red Hat Enterprise Linux Server Use Case applies to the Red Hat Enterprise Linux Server variants in this Table 3.
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3.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 3.1 Red Hat Enterprise Linux Server — Atomic Host, Red Hat
Enterprise Linux Server may be deployed using RPM Enterprise Linux Serverld, RPM/Sw 7 —S T R— S v %1#
package manager or in Atomic Host mode. Atomic Host FALT. E£f(LAtomic HostE— KCREBIT A A TEE
mode is an optional image based delivery, deployment and 4. Atomic HOStE— Klt. AT avehdq A—S~R—
updating mechanism designed to support container based N e ) . =
environments. Each deployment of Red Hat Enterprise ’_E(DTU N Y e EF’ﬁ&UT_‘:,zT_ HEHR T, 3 /T?_j
Linux, regardless of the method (including containers), “_Zinfﬁf-ﬁﬁﬁ?ééi ?E:fﬁ‘l‘éhf:%d)‘c‘?'o_ (a>7
constitutes a Unit. FT—mED) ARITHhHNH 5T . Red Hat Enterprise Linux

DEEBEAN1I=v FEHBBLET,

3.2 Red Hat Enterprise Linux Desktop and Workstation 3.2 Red Hat Enterprise Linux Desktop® U'Workstation® ¥/
Software Subscriptions TJrhYHz7 $IRHY Ty
Production Support for Red Hat Enterprise Linux Desktop Red Hat Enterprise Linux Desktop# 7 X% 1) 7L 3 > OK
subscriptions is limited to Support Contacts that are helpdesk Y H— kL. BEREOYE— MENETH DY — M EE
support personnel and not end users. HSECEEAN. T R1—HFIZEHYEEA,

3.3 Red Hat Enterprise Linux and Red Hat OpenStack 3.3 Red Hat Enterprise Linux # & U*Red Hat OpenStack
Platform Extended Life Cycle Support Software Platform Extended Life Cycle Support Y7+ 7 H
Subscriptions TRHYTFL >y

(a) Limited Maintenance and Production Support. Red Hat (a) BRENMAESFEUEEZFYR— b, Red Hat Enterprise Linux
Enterprise Linux and/or Red Hat OpenStack Platform ELS B U/Ef-1ERed Hat OpenStack Platform ELS7 KA > #
Add-on Subscriptions entitle you to receive Software JTRHYTFL 3Tl x86 P—XTHF¥EEUV z VX
Maintenance and Production Support for Severity 1 and 2 FACEHFIEAE 1 RU 2 I-Z8d BEEZONT., Y
problems on x86 architectures and z systems, but only for a = N AN
limited set of software components excluding those listed at 7 Iirj 7 A /Tj-/Z&UK%*j'Th— Fh\i[t?hi
https://access.redhat.com/articles/2901071.  Red  Hat 9A%. hitps://access.redhat.com/articles/2901071 I=FE# &
Enterprise Linux and/or Red Hat OpenStack Platform ELS NTWBAYT b7 AVvR—RU FERVE-LODHD
Software Maintenance is limited to those Software updates WK LY FF, Red Hat Enterprise Linux®& U/ FE 1=I&Red
that Red Hat considers, in the exercise of its sole judgment, Hat OpenStack Platform ELS Y 7 bz 7 AVTF R
to be (a) critical impact security fixes independent of Z. Ly Eny FHAZ0OMRE T, (QEZOYR— FOEKRE
customer support requests and (b) selected urgent priority T LTS ASEE2 251 ) FABE. LU
defect fixes that are available and qualified for a subset of D) ZTOBENDKEY L LOKET %A 1= Red Hat
the packages in specific major releases of Red Hat E ise Linux® U/E - £Red H \O Stack |;I form®
Enterprise Linux and/or Red Hat OpenStack Platform nffrpnse '[‘UX =l e Dat perl\ tack Platform ~
beyond the end of its regular production cycles. The ELS HEDEKRGTY Y __7_”“}3”’5’\‘7 T=UO8 Ty S
streams will be maintained for an additional period of time FIATFRETHY . E5RESNBRUGRSOBENLGT
immediately after the end-date of the regular production BEENBETHAHEHHLIET Yy TT—MIBOhET,
cycles of the relevant release as set forth at ELS [1)) = [ 1) — N % .
gtzszl/afc‘?lsls-r?dhat-C%m/SUDDO“éDOECV/UF;datsst/ﬁfstz/-H t https://access.redhat.com/support/policy/updates/errata/ (<

ed Hat will only provide one code base for both Red Ha SN T s ) 1) — = ot P
Enterp_rise Linux ELS anq Red Hat OpenStack Platfor_m ELS ;2 %ﬁ;@iﬂxﬁ;u)ﬁﬂ Fﬁ;?fﬁ,ﬁgﬁg;;;? g;%{i
and will not make functional enhancements to versions of Enterprise Linux ELS & URed Hat OpenStack Platform ELS
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5.1
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either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red Hat
Cluster Suite, (c) content from the Extras channel (“Extras”
is a set of content with a shorter life cycle) and (d)
Independent layered or Add-on products such as Directory
Server, Red Hat Satellite, or Scalable File System. Red Hat
reserves the right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the
specific release and corresponding child channels if
applicable. You must install a modified redhat-release
package downloaded from Red Hat Portal to subscribe a Unit
to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Use, you
agree to purchase the applicable number of Units of the
applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Use and (ii)
advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red

(BZ:E)
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Hat Enterprise Developer Workstation (one (1) System) O7zvyPafFil QEEZERAMAICEE) £k 4275

and/or Red Hat Enterprise Developer Support Subscriptions AR (4 BEEERMLUNICEE) £ IBAVEETES,
(twenty-five (25) Systems).
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE, OPENSHIFT
AND RED HAT QUAY
SOFTWARE SUBSCRIPTIONS

Bl%E 1.B

RED HAT JBOSS
MIDDLEWARE. OPENSHIFT
R U RED HAT QUAY Y7 +
2zx7 $IRHYVFaL

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat JBoss
Middleware, Red Hat OpenShift Container Platform, and Red Hat
Quay product lines.

1.1

1.2

(@)

(b)

()

1.3

R L

Unit of Measure and Purchasing Requirements for
Red Hat JBoss Middleware Software
Subscriptions.

Table 1 sets forth the Units of measure, stacking capabilities
and Supported Use Cases for various Red Hat JBoss
Middleware Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters described
in Table 1.

Supported JBoss Middleware Software. Using Red Hat
JBoss Middleware Software Subscriptions, (or any portion
thereof) to support software obtained from community sites
without purchasing a corresponding Software Subscription
for such community software, is a material breach of the
Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the JBoss Middleware portfolio
and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat JBoss Middleware Software Subscriptions
you purchased (for Software Subscriptions where the Unit is
a Core).

You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
JBoss Middleware Software Subscription you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server (which only include the
management components of the Core Services Collection)
do not include Red Hat JBoss Core Services Collection.

JBoss Middleware for Hybrid Deployments. Red Hat
JBoss Middleware Software Subscriptions in Table 1 include
access to the Red Hat JBoss Middleware Software enabled
for and supported on Red Hat OpenShift Container Platform
regardless of the deployment platform (private cloud or
public cloud). The JBoss OpenShift Enabled Software
Subscriptions may be deployed with monolithic applications
or on Red Hat OpenShift Container Platform, and in each
case such deployments are interchangeable with respect to
the number of Cores, provided for Red Hat OpenShift
Dedicated and Azure Red Hat OpenShift instances, Cores
are consumed based on the size (vCPUs and RAM) of the
deployment node.

(BZ:E)

HMIAEXE 1ICHFET 5 DRI 1.B. DR T, FIREEZ
RETIEHITOVWTIHBET 5L L 412, Red Hat JBoss
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QuayDBRHEGZ A VO CHAAEEHRELTLET,
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1.2

()

1.3
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1.4 Red Hat's Open Source Assurance Program appliesonlyto 14 L v Ky hOF—F 0V —2 R 7 v 75 Lk, THA
the JBoss Middleware Software Subscription that you W=7 7-JBoss Middleware Y 7 F Y =7 TR 7 Y T
purchased and does not apply to JBoss OpenShift Enabled LA ORICEASND DT, SHEAVE 72U 7= IBoss
Software that may be provided (for no additional fee) with the Middleware -~ 2 7 1) < = y&‘ LI GEIMEM7 L)
Red Hat JBoss Middleware Subscription that you purchased. #2415 11 % JBoss OpenShift Enabled > 7 | 7 = 7 (= {1 i T

SNEE A,
Table 1
SO ST Unit of Measure Stackable Supported Use Case

(Note 1 below)
Red Hat JBoss Enterprise
Application Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ
Red Hat Data Virtualization
Red Hat Process Automation
Manager (formerly Red Hat
JBoss BPM Suite)
Red Hat Decision Manager
(formerly Red Hat JBoss
BRMS)

These Red Hat Products are only supported on Supported

Red Hat JBoss Middleware Core Band Yes Configurations.

Extended Life Cycle Support

Add On

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation

(Note 2)

Red Hat Middleware Portfolio

(Note 2)

Red Hat build of OpenJDK for

Workstations (Note 3)

Red Hat build of OpenJDK for

Servers (Note 3)

Red Hat Runtimes
This product is supported for use on supported Windows
Desktop versions as set forth in the Supported

Physical Node Yes Configurations. This product is explicitly not supported for
the deployment of Java based servers or use on Windows
Server distributions.
This product is supported for use on supported Windows
Core Band Yes Server versions as set forth in the Supported

Configurations.
Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in
these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

®1
VYI+9z7 $IRHUF
vave

MUTIELER)

Red Hat JBoss Enterprise 7

TUr—vay IS5y kD

+—L

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process

Automation Manager (LA

MRed Hat JBoss BPM

Suite)

AEI=Y b EHERFIRE HR—bIhBH1—R5—2R

hodly Ky FEIRIE, HR— SN BERTOH
YR— bR ELYET,

= AN [EqA
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Red Hat Decision Manager
(LARTDRed Hat JBoss
BRMS)

Red Hat JBoss Middleware
Extended Life Cycle Support
Add On

Red Hat Integration (G 2
e di))

Red Hat Runtimes G¥2 #
SR)

Red Hat Process
Automation (G¥ 2 #5H)

Red Hat Middleware
Portfolio (X 2 #5&8)

)

Red Hat build of OpenJDK
for Workstations (X 3 %

Red Hat build of OpenJDK
for Servers (G 3 #5H)

CORERIE, THR—FShDHEE TRINFESIC,
HR— FXEDOWindows Desktop/A— 3  TOFERIC
DVWTOHYR—FINET, COERE Javar—R

R/ —F = DY —/\DEEFAFE 7=1EWindows ServerT 4 A k1) E 21—
L3 UTOFERIZOVTIK. BRMIZYR—FEShFEE
Ao
COHRAF, THR— bS8 TREINFZKSIZ,
a7V R a] HR— FtEROWindows Server /A—2 3 U TOFEAIZD

WTRHYR—FENFET,

FL: TEXARICHBEDOEENELRY ., KRB 1B O RedHat HRICELTLIITZREINANR—RALYTAVIBTIT1THE2DOD

VCPUIZHEET HEDELET,
F2: INHDNY RLIZEENS T RTDORed HatB mDMAEHEICEAL T, BATHATN U FDATHEFERT HENTE

E3N

3 BEHIL. OpendDK T4 Y T 3 vMRed HatE )L KIZDWT, 20 8 ETHYR— MERIBUEZFAT I EMNTEET,

2,

2.1

R L

Unit of Measure and Purchasing Requirements for 2.

Red Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity limitations,
stacking capabilities and Supported Use Cases for various
Red Hat OpenShift Container Platform Subscriptions. You
must purchase the appropriate number and type of Software
Subscription(s) for each Unit, based on the Unit and other
parameters described in Table 2. The Red Hat OpenShift
Container Platform Use Case (OCP Use Case as defined
below) applies to all Red Hat OpenShift Container Platform
offerings and additional Use Cases apply to the Red Hat
OpensShift Container Platform offerings as noted below. Red
Hat OpenShift Container Platform for RHEL and Container
Platform for RHEL are layered products and require a
separate paid and active Software Subscription to Red Hat
Enterprise Linux for Virtual Datacenters with matching
Support Levels for each Unit that deploys, installs, uses or
executes such layered products.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

(BZ:E)
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Table 2

Software

Capacity for Socket-based

Subscription MUer:;L?rfe SKUs Stackable Supported Use Case
(Note 1 below) Sockets Virtual Nodes
Red Hat OpenShift Container
Red Hat OpenShift Phvsical Node | Socket-pair | UMimited Virtual | Physical Node: Yes Platform will only be supported (this
Container Platform Y P Guests Virtual Guest: N/A |Use Case is collectively the “OCP
Use Case”) when used as a platform
: as a service on Supported
Eggt:iite?ggli?g Physical Node Socket-pair Unlimited Virtual Ph_ysical Node_: Yes Configu_rations. Running other
for RHEL Guests Virtual Guest: N/A  (applications and/or programs of any
type on the operating environment
can have a negative impact on the
function and/or performance. Third
party operators are not supported.
The Multi-Cloud Gateway included in
) o ) ) Red Hat OpensShift Container

Container Platform Physical Node | Socket-pair Unlimited Virtual Physmal Node: Yes |storage may be used for migration

for RHEL Guests Virtual Guest: N/A purposes with the Migration Toolkit

included with Red Hat OpenShift
Container Platform without the need
for an active paid subscription for
Red Hat OpenShift Container
Storage for such use.

This Red Hat Product will only be

Red Hat OpenShift Socket-pair . . supported when installed and

Container Platform Physical Node | with up to 64 None Ph_y3|cal Node.. Yes running on physical hardware and

Virtual Guest: N/A . .

(Bare Metal Node) Cores not when running as a virtual
image or on a public cloud.

This Red Hat Product is only
supported for the deployment of
virtualized and containerized Telco
communication services or
network functions that deliver
consumer services, business
services, mobile services,
video/content services,
telecommunication workloads and

Red Hat OpenShift _ _ Unlimited Virtual Cores: Yes IOT services. Examples of use

for NFV Physical Node Socket-pair ) A cases that are not supported are

L Guests Virtual Guest: N/A .

Applications nodes running general purpose IT
or Enterprise applications in
central or regional data center
deployments, nodes running
developer features/services or
application development
workloads, and nodes running
databases, web applications, or
file services. Third party operators
are not supported.

Software . Capacity for Core-based SKUs
. Unit of
Subscription . Stackable Supported Use Case
Measure Cores Virtual Nodes
(Note 1 below)

Red Hat OpenShift Virtual Guest 2 Cores One Virtual Cores: Yes

Container Platform or 4 vCPUs Guest Virtual Guest: Yes

Red Hat OpenShift Vg:tl;)a;: 2;2? Core Band Unlimited Virtual | Physical Node: Yes OCP Use Case

Container Platform No)(/je Guests Virtual Guest: N/A

Red Hat OpenShift

Container Platform

for Power . 2 Cores One Virtual Cores: Yes

Red Hat OpenShift Virtual Guest or 4 vCPUs Guest Virtual Guest: Yes OCP Use Case

Kubernetes Engine

for Power

Red Hat OpenShift . One Virtual Physical Node: N/A | These Red Hat Products will only

. Virtual Node 1 Core ;
Container Platform Node Virtual Node: Yes be supported when deployed on
HgE AL 26/43 X— 2021 #2 A
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for for IBM Z and
IBM LinuxOne

Red Hat OpensShift
Kubernetes Engine
for IBM Z and IBM
LinuxOne

Red Hat supported KVM hypervisor
running in an IBM Z L-PAR.

Red Hat OpenShift
Kubernetes Engine

This Red Hat Product is only
supported as described in the OCP
Use Case with respect to the

with Middleware
Portfolio (Note 2)

Guests

Virtual Guest: N/A

(formerly known as Virtual Guest 2 Cores One Virtual Cores: Yes components that are set forth at
Red HatyO enShift or 4 vCPUs Guest Virtual Guest: Yes | https://access.redhat.com/support/
Container En ine) offerings/openshift-engine/sla/.
9 Third party operators are not
supported.

Red Hat OpenShift
Container Platform . Unlimited Virtual Cores: Yes
with Application Physical Node Core Band Guests Virtual Guest: N/A
Runtimes (Note 2 )
Red Hat O(penShi)ft These Red Hat Products will only
Container Platform . Unlimited Virtual Cores: Yes be supported Whe_n used as a

. . Physical Node Core Band ) : platform as a service on Supported
with Integration Guests Virtual Guest: N/A ) - .
(Note 2) Configurations. Running other

- applications and/or programs of

Eigt;ite?lglea:f%}:rszt any type on the operating

. . Unlimited Virtual Cores: Yes environment can have a negative
with Process Physical Node Core Band . A . }
Automation (Note Guests Virtual Guest: N/A | impact on the function and/or
2) performance. Third party operators

are not supported.

Red Hat OpenShift pp
Container Platform Physical Node Core Band Unlimited Virtual Cores: Yes

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.
Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of JBoss
Middleware products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for JBoss Middleware products included in these Bundles and (b) for OpenShift Container Platform deployments (in

a minimum of 2 Core allocations per Unit).

Note 3: OpensShift includes OpenShift Virtualization which is designed to run and manage virtual instances. OpenShift Virtualization is
supported only when OpenShift is installed on the bare metal server and is not installed within a virtual machine. The included Red Hat
Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on OpenShift

Virtualization.
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E2: ChodAYRILEht=Ly B/vy FEGRIZE, JBoss Middlewarel T R THMAEHENDIA T F—IL 1 D, & UWOpenShift

Container Platform@® a7 7—J/L 1 2®M 2 2OA7 T—ILHNEENALTLET,

(@) ThD/\Y FILIZEFEFNTLISIBoss Middleware &

f. BEY (b) OpenShift Container Platform®DER (1=w kHfzY 2a7LULE) a7 RTBATIa7HEERATEHIENTE
9,

#E 3: OpenshiftlZl&, fREA VX2V RAERTLTEET 51201

ZE% & & fz OpenShift Virtualization® & £ TLVE T, OpenShift

—axXa

Virtualizationl&. OpenShifth® (REI L VAL VA F—=ILENTWEDTIEEL) RTAZNY—/IN\—LI[ZTA VA F—ILENTS15
BlZOHYR—rEhFET, EFh TLrSRed Hat Enterprise LinuxY 7 k™ = 7 (. OpenShift Virtualization EIZ7/R R k& T3R8
TVVADT R MARL—F 4 VIV RTFLELTHEASNDBRICOA Y R—FSNET,

3.  Unit of Measure and Purchasing Requirements for 3. Red Hat 3Scale APlI ManagementY 27 k7 ¥
Red Hat 3Scale APl Management Software T2 YT avDREL=ZY FRUCEAEZH
Subscriptions _ _ & 3.1 1%, &£#EDRed Hat 3Scale APl Management¥ 7' X
Tables 3.1 sets forth the Units of measure, capacity HYFLa DBEELI=Y b, BEHE. RUYE— k=
limitations, and Supported Use Cases for various Red Hat _ _ 4o — s .
3Scale APl Management Subscriptions. You must purchase hé:; A _IT A *a_"m LT_%O)’IC?':’ {Lgd?i‘%(\nﬂﬁk‘ik
the appropriate number and type of Software Subscription(s) nT ('_ ’z’lf J t.ﬁuxqf@imw\ﬁjﬂﬁﬁﬂﬁ" 93* F1=
for each Unit, based on the Unit and other parameters k4 hl_Oéﬁﬂ]héﬂll‘{U%:ixEQ JIRoT YITRYUT
described in these Tables. DavEIBAVEELBENHY ET,

Table 3
Software Subscription Unit of Capacity Supported Use Case
Measure
The Subscription is supported (a) when
Red Hat 3Scale APl Management Cores 4. 16 or 64 Cores used_on aserver, (b) on Supported
Platform Configurations, and (c) when used for
the purpose of APl Management.

%3

VI2bh9z7 $IRXHUFvay AEI=y b BE YR—rShd1—X #—X
COYITRY )T avig. @F—nN

Red Hat 3Scale APl Management —THAIN, O)YR—rEhBER

Platform ar 4. 16, X364 37 T. MDOC)APIEED-OIZFIAEIN S
BEICYR—bRFELYFET,

Unit of Measure and Purchasing Requirements for 4.

Red Hat Quay.

Table 4 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. You must purchase
the appropriate number and type of Software Subscription(s)
for each Unit, based on the Unit and other parameters
described in Table 4. Red Hat Quay is an Add-On Subscription
and requires a separate paid and active Software Subscription
to Red Hat Enterprise Linux with a matching Support Level for
each Unit that deploys, installs, uses or executes such Add-On
Subscriptions.

Table 4

Red Hat Quay O Rl5E B 4L & BEAEH,

# 4%, RedHatQuayy I R4 1) L a v ORIFE S &R
—FEINBI—RT—RZERLTVET, R4ITEHESINT
Wda1=y bRUZOMOD/ITA—FITEINT, 1=y
FOEY G E B REEOY I YT YTRIYTY
AVEBALTWECRLELSHY £9, RedHat QuaylE7
FA> TR 1) T3> THY . RedHatEnterprise Linux
I2IZ. SOESIBT LAY YTRH YT avERER. 1V
A b=Jb, EA. FEEETTEEI=Y LOYR—FLA
WIZIEC T RIEREHTENGY I o7 YIRY )T
aVARETY,

Software Subscription

Unit of Measure

Supported Use Case

These Red Hat Products will only be supported when used on a Supported
Configurations. Running other applications and/or programs of any type on the

Red Hat Quay Deployment operating environment can have a negative impact on the function and/or
performance.
HgE AL 29/43 NX—=2 2021 £2 A
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Y2 b7 TR
yFay

AE1I=v F

YR—rEhBI—RH5—R

Red Hat Quay

EA

choDLy By FREFYR— FESNIBRICEVWTERSNSHEEDAY
R—bRREGYET, COARL—T 1 VIRETEEZEOTHROT T
—2aveTRISLEREYT DL, BEEOHREICESR
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EXHIBIT 1.C Al 1.C
RED HAT STORAGE Red Hat Storage
SUBSCRIPTIONS IR Foay ‘ Red Hat

This Exhibit 1.C. to Product Appendix 1 contains terms that HG{EXEIZfHET S ZDHIHK 1.C. OFEHNTIL, FIREEICD
describe the parameters and govern your use of the Red Hat (T ZE#Bi9 % & & 3,(2, Red Hat Gluster Storage., Red Hat Ceph
Gluster Storage, Red Hat Ceph Storage product lines and related storage &8 2S5 A L & ChSICEET 2 REDCFALEE
offerings. References to “Red Hat Storage Subscriptions” refer % LTULET [Red Hat Storage TR ) T3> £V 515

to both product fines. Alx. AAORES AV EHLET.

1.  Unit of Measure and Purchasing Requirements. 1. JIF'1=v FRUCEAEH
Table 1 sets forth the support level, Unit of measure, stacking % 11X, ZfEDRed Hat Storage TRV 1) T2 a3 o DHKR
capabilities and Supported Use Case for various Red Hat —FLAL EELI=Y b, BAEROT - T8, RUYHE
Storage Subscriptions. You must purchase the appropriate —r éhé;‘l.—x’r—xéﬁw Lt40ce, & 1 —mE

number and type of these Software Subscriptions based on . TN . N
the Unit and other parameters described in Table 1 below. In nTLB1=y FRUZOMOMRER LS, BEYG

addition, the following terms apply: ?f?f;ﬁg ;} 3 ;; T ;Tﬁ- ?;@7;1;;/@3%’331 :;i_]\"‘
SEPA o Tt RDE o

(a) Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster StoragelZ(¥Red Hat Gluster Storage® 1 2

manage one or more instances of Red Hat Gluster Storage. UEDA VR VR EEBT H-HDDERY—ILNEFN
TWFEY,

(b) Red Hat Ceph Storage Software Subscriptions are priced (b) RedHatCephStorage Y27 bz 7 TRV Y T3y
based on the total amount of storage capacity. Each Red Hat FRFL—CREOREICEDVEREELHE>TUE
Ceph Storage Software Subscription supports up to a certain 9, %&Red Hat Ceph Storage 7 b7 X9 T
number of Physical Nodes or Virtual Nodes. Should the AVTEH—EHETCOYER/ — FELFIERE/ — KSR
number of Physical or Virtual Nodes be consumed before the —rRFEBYFET A=Y FORKBEISET S
Storage Band capacity is reached, you may upgrade to the RIS, — FEFELIIERRE// — F#ZE/EL>TLES
next Storage Band to receive additional Physical or Virtual S EIFXRDA ML=V RIZPY T L—RT 52 &
Nodes. TEMOYME/ — FFELIFRE/ —FZAFTEET,

Table 1
o Unit of
Software Subscription Support Level M Stackable Supported Use Case
easure
Red Hat Gluster Storage Standard or Yes Red Hat Storage is intgnded to be used as a
Premium storage system and will be supported only when
Red Hat Gluster Storage Standard or Yes used as a storage node. These Subscriptions are
Module Premium not supported on non-server hardware such as
desktops or workstations and are intended for use
on a dedicated Physical Node; running other
applications and/or programs of any type on the
Physical Node can have a negative impact on the
function and/or performance of the Subscription.
Standard or . Each Sub_scription includes one ‘SOftv‘vare
Red Hat Ceph Storage Premium Physical Yes Subscription to Re(_j Hat Enterprise Linux Server
Node or and the Scalable File System Add-on, which are
Storage Band supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red
Hat Gluster Storage Module does not include a
Red Hat Enterprise Linux Software Subscription
which must be purchased separately.
Red Hat Gluster Storage Standard No These Pre-Production Subscriptions are subject
Pre-Production to the same Use Case as provided in the
description for Red Hat Ceph Storage and Red
Red Hat Ceph Storage Standard No Hat Gluster Storage, provided that Support is only
Pre-Production provided for Pre-Production Purposes (defined
below).*
Red Hat Gluster Storage for Public Cloud is
intended to be used as a storage system and will
be supported only when used as a storage node.
When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order
EEd Hat' Gluster Storage Standgrd or Virtual Node Yes to be supported. Running other applications
or Public Cloud Premium
and/or programs of any type on the same
instance can have a negative impact on the
function and/or performance of the Red Hat
Gluster Storage for Public Cloud and is not a
Supported Use Case.
Red Hat Stndardor | Physical No | supported when used a6 an integrated compute
Hyperconverged Premium Node plus storage infrastructure. These Software
HgE AL 31/43 X—2 2021 #2 A
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Infrastructure for
Virtualization

Subscriptions are supported on server hardware
but not on desktops or workstations. Support is
provided for a minimal deployment of three (3)
Nodes.

Red Hat OpenShift
Container Storage

Standard or
Premium

Physical
Node
or
Cores

No

This Subscription is only supported when used as
a (a) storage system with Red Hat OpenShift
Container Platform, (b) container inside OpenShift
Container Platform or (c) storage node outside
OpensShift Container Platform. The Subscription is
supported on server hardware but not on
desktops or workstations and is intended for use
on a dedicated Physical Node or as containers
inside OpenShift Container Platform clusters.

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition
Subscriptions are supported for use by qualified
academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or
student laptops or desktops for personal and
academic use, (b) computer labs available to
faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories
for software development use. Red Hat Storage —
Academic Edition is not supported when used for
any purpose other than as described in (a) — (e)
above. Qualified academic institutions must be
accredited by a national accreditation agency
(e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic
purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

&1

YILk9xzT? $ITRYH
yFoave

HR—krLARL

AE1=9

BHEREE

YR—rEhd1—R5—X

Red Hat Gluster Storage

2B UE— REE
ETLIT L

Red Hat Gluster Storage
Module

28— FET
SR N

Red Hat Ceph Storage

R UHE— K&
FFLET7 L

Red Hat Gluster Storage
Pre-Production

REE—F

Red Hat Ceph Storage
Pre-Production

REE—F

Y/ —FrE
=%
AbL—UN

~

N

Red Hat Storageld. A hL—U PR TFLELT
FRENSZELZEEL-LOTHY., R bL—
D/ —FELTHEAESNDBEIZRY HR— b3
KEBRYET, CNoDHY TR YT avid,
TR by TRI—HRF—a v EH—L
NDON—F Iz 7 TIEYR—rEShT | EHOY
B/ —FTHEASNDIELEEELTVET, ¥
B/ — FTREZMAHLTHOT TUr—a v
TRTSLERBBSEDE, YITRV YT ay
DHEECHREICBERENE L HAREEAH Y F
¥, EY TR T3 vIZlE. Red Hat
Enterprise Linux Server & UfScalable File System
Add-onZMATEDZY I b7 HITRH YT
L3V 1DONEEN, CNEDY I LI TIEE
NEFhDRed Hat Storage TR 49 1) T3 oD
FAICEET HEICDOAYR— FRRERY F
9, Red Hat Gluster Storage ModulelZ[Red
Hat Enterprise Linux¥ 7 bz 7 4 IRH )T
IAVIEEENT. BERSBAVLEIBELS
YEJ,

w

w

Zh b DPre-Production R4 1) 7L 3 vIZH
¥ 51— —RAIL. Red Hat Ceph Storage & U
Red Hat Gluster StoragelZ DWW TDEHAR LR
RTY, 5L, YR—tOREET) Ty sy
TavA®R (UWTTEELTLED) *DIHFED
HEBYET,

Red Hat Gluster Storage
for Public Cloud

R HE—RFET
FFLET7 L

w8/ —F

Red Hat Gluster Storage for Public Cloudi&. X

FL—PORTLELTHASNSZEEZEEL
HOTHY., AL—Y/—FRELTERAEZN
BPHEICRY YR— bR ELY FEF, Amazon
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http://ope.ed.gov/accreditation/Search.aspx

WebH—EXTRESESHE. YR— rxdReE
EBHICIZEC2 M1 LargeEH A VX3 U ADLE
LY ET, ALA VR4 VR TEEZRDHT
D7 TV r—2300T7055 L5 EESED

& . Red Hat Gluster Storage for Public Cloud®

WREOMBEICEZENE L HAREMLHY . Th
SOBBITYHR—FENBZ1I—R5—XTlEHY
FHA,

Red Hat
Hyperconverged
Infrastructure for
Virtualization

AAUE—RE:
EFFLE7 L4

ME/—Fr

e

Red Hat Hyperconverged Infrastructureld.
integrated compute plus storage infrastructure &
LTHEASNIEHERICOAYR— bAREGY F
T, SNHDYT b7 YITRH YT 3>
X, $—N—N—FH9z 7 ETHR—+rSh, T
R by TRT—YRTF—2 3 UTlEYR—+ &
nEFA, $R— kI 3/ —FUEOEMTIR
#HEhFY,

Red Hat OpenShift
Container Storage

AR UE—RET
FFLE7 L

Y — K
FzlE
a7

R

ZOYITRY )T avik, (a)Red Hat
OpensShift Container Platform. (b)OpenShift
Container Platform &M 1 > 7+ —.
(c)OpenShift Container Platform# &M X k L—
J—FELTHEASAEZMOVTIADBZEICIC
DHYR— FRREBYEST, COYTRHIUT
avik, Y—nN—nN—FKHx7THR—rEh
FIN, TR MY TOT—HYRTF—23viE
H—N\PUANDN— 7 TIEYR— kShT,
EROWHE / — KT, F£1=(LOpenShift Container
Platform® ¥ S A2 AMTI v TFH—E LTEHEA
ShBTEEBELTLET,

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

R UHE—RKET:
IFFLET L

FTE

B L

Red Hat Storage — Academic Edition®4 7 X9
YT avik, (B8, BEXITFENMEAT
HLLLFEMBMICERYT S/ — YU X(E
TR by TnRvar, A, BEXITEE
PN—RHBEEMTHRATESNVIVE, (OB
EOTRY by T ()M - BERAOHRE.
BUIXIE()V 7 bz THEAOMEETHERK
SNHBEREMEEICE T, HERUVEEEWN
THEATIHEICHR—FRRELEYFET, Red
Hat Storage — Academic Editionl. LEE(a)h 5
Ee)IEHEINTLSEHLUNTOFERATIEY R
—hrEhFEHFA, BRPHEREIIERNORTERHE
ICEKYREZZITTLEIRELNHY ET Bl : XK
BEizH T 5RBERRIE
http://ope.ed.gov/accreditation/Search.aspx T
BTEEY)

o BB &S GAEEOFM B ETRed Hat
Enterprise Linux — Academic Server R <h
51546, Z#0ORed Hat Enterprise Linux %7 X
sy FoavHerBERINET,

*TFyFasy o a R®&l £1E. Red Hat Ceph Storage & f=1&Red Hat Gluster Storage Software a1 »iR—3 > kDA BIREA D ERHT
DA R L—)L, HBR, EBELERVERNG FSTLY2—T 4 VI ICETIMBOXEEV., 7—F T FrRAORIEEL L < I1ZB

il

R L
RS-

. BRSBTS FEY D BRI ELEMRBEREFTNFELA,
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EXHIBIT 1.D
RED HAT INTEGRATED
SOLUTIONS

Bl¥K 1.D

Red Hat#&vVJa—3Lay

& RedHat

This Exhibit 1.D. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat

Integrated Solutions product lines.

1. Unit of Measure and Purchasing Requirements. 1.

HEABXEIZIRET 5 Z DRI 1.D. ORFITIL, HFREEHZD
WTIEHBAT HL L& 412, Red Hat #i&Y Y a—>a VBRI A
VOTHRAAEERELTVET,

AELI=Y FRUCEAEH, & 1%, Red Hat Cloud

Table 1 sets forth the Unit of measure and Supported Use
Cases for Red Hat Cloud Infrastructure Subscriptions. You
must purchase the appropriate number and type of these
Software Subscriptions based on the Unit and Supported
Use Cases described in Table 1 below. A Red Hat Cloud
Infrastructure Software Subscription comes with a Red Hat
CloudForms Software Subscription but if you are managing
any virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical Node
as the active Red Hat CloudForms Software Subscription,

Infrastructure 7R 1)y T a vpBIELI=y FRUYR
—+brENBI—RT—RERLEZELEDTY, & 1 ITEEHS
hTWB1=y FRUYR—bFENDEI—RAS—XIZED
E, BULGHERUVEBEOY I Y7 YIRS Toay
ECBAVEESCDBENHY £9, Red Hat Cloud
Infrastructure 7 ko 7 HTRXY 1) T 3 UIZIERed
Hat CloudFormsY 7 bz 7 IRV T a UhitE
L 9 H%. RedHatCloud Infrastructurety 7 X2 1) 73>
IZ& > THEH%Red Hat CloudFormsY 7 b7 H TR

you must purchase additional
Subscriptions for such use.

Table 1

Red Hat CloudForms

ST avERLYE —FTREBLTOLARMEEY Y
VEEBTHEE. TOLS3HTHAICIZENMTRed Hat
CloudFormsY 7R 9 1) 7 3 & CHBAWEABRELRD
L} ij-o

Software Unit of Capacity

Measure Sockets Virtual
and/or Nodes

Cores

Subscription

Supported Use Cases

Unlimited
Virtual
Nodes on a
Socket Pair

Red Hat
Cloud
Infrastructure

Physical

Node Socket-Pair

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat
OpenStack Platform or when used as the guest operating system on
virtual machines created and managed with this Subscription. Red
Hat Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat Enterprise Linux is the
only supported operating system for Red Hat OpenStack Platform.
Red Hat CloudForms is included and only supported when used to
manage virtual machines created with Red Hat OpenStack Platform
or Red Hat Virtualization. If the Red Hat Cloud Infrastructure product
contains an entitlement for Red Hat Satellite, Red Hat Satellite is only
supported for managing Physical Nodes within the Red Hat Cloud
Infrastructure private cloud.

Red Hat
Cloud
Infrastructure
(without guest
0S)

Physical

Node Socket-Pair

none

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat
OpenStack Platform. Red Hat Virtualization is supported solely when
used to run and manage virtual guests for this Subscription. Red Hat
Enterprise Linux is the only supported operating system for Red Hat
OpenStack Platform. Red Hat CloudForms is included and only
supported when used to manage virtual machines created with Red
Hat OpenStack Platform or Red Hat Virtualization. If the Red Hat
Cloud Infrastructure product contains an entitlement for Red Hat
Satellite, Red Hat Satellite is only supported for managing Physical
Nodes within the Red Hat Cloud Infrastructure private cloud.

R L
RS-

34/43 X—2

2021 #£2 A




Red Hat
Cloud Suite

Physical
Node

Physical
Node:
Socket-Pair
with up to
32 Cores

Unlimited
Virtual
Nodes on a
Socket Pair

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server on Supported
Configurations. Red Hat Enterprise Linux is supported solely when
used as the host operating system for Red Hat OpenStack Platform or
when used as a guest operating system on virtual machines created
and managed on this Subscription. Red Hat Virtualization is
supported solely when used to run and manage virtual guests for this
Subscription. Red Hat CloudForms is included and only supported
when used to manage virtual machines created with Red Hat
OpenStack Platform or Red Hat Virtualization. If the Red Hat Cloud
Infrastructure product contains an entitlement for Red Hat Satellite,
Red Hat Satellite is only supported for managing Physical Nodes
within the Red Hat Cloud Infrastructure private cloud. Running other
applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

&1

VI2b+k9zx7
YIRGYT
Lava

AE1=y

=

e

iy &
U/RiEa7

8/ —F

YR—rEhd1—R5—2R

Red Hat
Cloud
Infrastructure

W) — K

Vi kR

Vi kAR
T TEREY
2 FEHIIRD
=%/ —F

H—NTHLIME/ — FTHEASNZGEEIZOH. KYT O 7T
DY ITRY ) T3y Y—ERANEH- SN FET, Red Hat
Enterprise Linux/&Red Hat OpenStack Platform®D kX kA X L—7F
AVTORTLELTHERINDBEFECOY IR ) T3
VTR - BB ENBFREYV VU ETHYRAMERL—F 4 VIR
TLELTHERASNSGEIZOAYR— bR EAY FT, Red Hat
Virtualizationl&, COHYITRH )T a3 OEREBY R FOBRBRUE
BIZHERAINDIBEICOHFTR— AR ELY FF, Red Hat
Enterprise Linux [&. ¥R#ERed Hat OpenStack Platform[Zxi& L TLY
BHE—DARL—F 4 25 AFLTY, RedHat CloudForms &
FhFETH. Red Hat OpenStack Platform F 7=l Red Hat
Virtualization THEBESh=RETS VOERBICHERAINSBEICD
HYR— g EL Y EI, Red Hat Cloud Infrastructure® & [ Red
Hat SatelliteDIEFNEENTULVSHFEE. Red Hat Cloud
Infrastructure® 754 R— 9 59 FROWE/ — FOBEBEOHMN
Red Hat Satellite®HR— b xtHELYFET,

Red Hat
Cloud
Infrastructure

(R LOS
mL)

M\ —F

Viry kR

Y—NTHLIMEBE/ — FTCHERASINDIBEICOH. KYIT LI TD
YITRY Y T3y y—ERDREEINET, Red Hat Enterprise
LinuxlZRed Hat OpenStack Platform® xR kAR L—F 4 V45 R
FTLELTHEASNZBRIZOAYR— bHELY FF, Red Hat
Virtualizationl&, ZHDHITRH 1) T a3 vORBS R FORBRUE
BIZHEAINIEERICOHYR— g LG Y EFF, Red Hat
Enterprise Linux [&. IR#ERed Hat OpenStack Platform(Zxis L TLY
DEE—DARL—F 14 VTV RAFLTY, RedHat CloudForms &
FhFETH. Red Hat OpenStack Platform F 7=l Red Hat
Virtualization TR ESN=RETS D OERBICERINSHEICO
HHYR— rxFR EAY FET, Red Hat Cloud Infrastructure® 5 (2 Red
Hat SatelliteDIEFNEENTULVSFEE. Red Hat Cloud
Infrastructure® 7S5 A4 R— 9 59 FROWE/ — FOBEBEOHNE
MRed Hat SatelliteDHR— brtgEHRYET,

Red Hat
Cloud Suite

e/ —Fr

WIg /) — K
®&AX 320
TEESY
7V bR7

Viry bR
T TREY
S EHIRD
R/ —F

Ly Ky blE, Y R— r SN DBROY—N\THLIYE/ — FTE
BAENBBEIZOH,. KYIT I T7DOHTRIY) T3y 4—FE
A %RV LE T, Red Hat Enterprise Linux(ZRed Hat
OpenStack Platform®D R X bARL—F 4 VG A TFLELTERS
nN3GE. RIEAXAYTRHV YT a v ETERRUVEEINSREY
VOLDHTFRMARL—F 4 VI VRTLELTHERASNASDIGEIZO
HYR— K LY ET, Red Hat Virtualizationl, DY+ TR 5
DT arnRESR FOBRBRVERBICERA SN SIEEIZOAYR
— &R EA Y FET, Red Hat CloudForms H & EhET A, Red
Hat OpenStack Platform X (& Red Hat Virtualization TERL S 1=1R
BI L UNEBICHERINSGRICOA Y R— bR ELYFET,
Red Hat Cloud Infrastructure & fh(ZRed Hat Satellite DIEFIMNE Fh
TUL 5154 . Red Hat Cloud Infrastructure® 75 4 R— k49 59 KJ
DPE/ — FOEEBDHMNZDRed Hat SatelliteDH7R— bR &%
YET, ARL—T 4 VI RETERBZMHOTHOT TUsr—> a3y
PTOTSLERBSED L. HMEEOHREICERENE C STREEN
HYFET,
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EXHIBIT 1.E

MANAGEMENT
SUBSCRIPTIONS

AK 1.E

RATFAV R $TRIYTvay

& RedHat

This Exhibit 1.E. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat Smart
Management, Red Hat CloudForms, Red Hat Ansible product lines
and related offerings.

HMIAEXEIC(IHET 5 C DRI 1.E. DRFTIE, FIRRFEREIZD
WT JERBAY % & & 112, Red Hat Smart Management, Red Hat
CloudForms. Red Hat AnsibleD&EZ S A & A LIZEET S
MEDOCHAAEERELTLET,

1. Red Hat Smart Management, Red Hat Satellite and 1. Red Hat Smart Management, Red Hat Satellite, #
Red Hat Capsule & U'Red Hat Capsule
1.1 RedHat ;Sm?rt I\t/lanagement. Redt He;tf Smarthan:ggmﬁn: 1.1 Red Hat Smart Management, Red Hat Smart Management
o Diastucture managemert ofeng for Red Hat ™ 15, Rea Har Enepre LR UBORed Hat >3 5%
= = - ~ = = [=g =] <
environments consisting of fifty (50) entitlements of Red Hat bSO 7 —\"Laf,‘q‘_d)t_&)d\){ -7 773 F59F% ELIE"" E%’C *
Satellite, or, Red Hat Satellite Capsule and access to Red Red Hat Satellitel=DL\TD 50 T3 4 FLAV b HL
Hat's hosted cloud management services. < I%Red Hat Satellite Capsule# & U'Red Hat®D 7R X K& 4
TV REBY—EXANDT IV ERIZKYEBREIIET,
1.2 Units of Measure and Purchasing Requirements. 12 BE1=vy FRUCHAE#H, £ 1 [CEHhTLSI=
You must purchase the appropriate number and type of Red i FRUHR—bShd1—R 7—;{[:5?5\,@{:)]7‘;&&
Hat Smart Management Subscriptions based on the Unit and UFEFEMRed Hat Smart Management¥ X5 1) T3>
Supported Use Cases described in Table 1 below. ECBAVEEIBERHYETS,
Table 1
Software Subscription Unit Supported Use Case
. . Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Egdsmgtaigtﬂgde’ Hifds;;ﬁitsaéﬁgge Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
p Y System Node that is a server. Red Hat only provides Subscription Services for Red Hat

(included in Red Hat Smart

Management Subscriptions)

Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Satellite.

Red Hat Smart Management

Managed Node

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.

Red Hat Smart Management for non-
RHEL

Managed Node

Red Hat Smart Management for non-RHEL entitlements are required for each
Unit of non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite. Red Hat only provides support for the Red Hat
Smart Management functionality and does not support the installation,
configuration, connectivity or other general use of the non-RHEL Managed Node.
Red Hat Smart Management entitements may be used with Red Hat Portal
directly.

1
VIR TR YT 3 A=y bk YR—rShd1—X75—R
— I\ T N — — — K= B A1 —
Red Hat Satellite. Red Hat Satellite 7 /.\—C‘?’%’ /ZT'L‘*T‘ 332 / — F T éhéi.ﬁ‘:' =D, ;ed H?t
Capsule & UiRed Hat Satellite Proxy Satellite. Red I—!at Satellite Capsuleif:liﬁed Hat Satellite Proxyd)_"j' oY
(Red Hat Smart Managementd 3 X DATL |Tvay H—ERMNRESKET, Ly F/vy bE. Red Hat Satellite TR S
P ‘/I’Aih%?) h3BEIZDHA. Red Hat Satellite Capsule & U'Red Hat Satellite Proxy® 4 7 R
-= 5YFvay $—ERERBLET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U}/ X [£Red Hat Satellite (=
BENE/ |&ko>TEEIN SRed Hat Enterprise LinuxIZI&& 1=y k2D &Red Hat Smart
Red Hat Smart Management —F ManagementDEFI N BETY, Red Hat Smart Management®#EFI &L v K7y
vk R—B I TEEERATEET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U}/ X [£Red Hat Satellite (=
£ > TEEEINSHIFRHELIZFZ = v FIZDEFRed Hat Smart Management for
Red Hat Smart Management for non-| EEXER/ |non-RHELDMEFMNBHETY, Red HatlfRed Hat Smart Management®D#EE(IZ
RHEL —F DNWTOAYR—FERELET, FRHELOEE/ — KOS VR F—JL, 1

. BRIt —BHaERARICOWTEYR— FLEFA. Red Hat
Smart Management®#F|(EL v F/vy b R—F )L CEEFRATEET,
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2. Red Hat CloudForms 2. Red Hat CloudForms
2.1 Units of Measure and Purchasing Requirements. Table2 21 HIga=—w FEUEBAE#H#, & 2 (. £FEDORed Hat
sets forth the Unit of measure, stacking capabilities and Managementt 7R 4 1 FL a3 vORIELI=Y k., BHER
gugpor_te(_i UseYCases for var:ious rI?ed Hat Managemkejnt O - FARUHHR—FEhd1—25—2ERLELDT
ubscriptions. You must purchase the appropriate number s - . -
and type of these Subscriptions based on the Unit and other I ,\i 2 !~aE$}f§h’{L\fl— 7 *&”%q"m?’*'”‘%ﬁ@"
parameters described in Table 2. For Virtual Nodes gog ﬁ@&%&&u#ﬁ;ﬁwﬂ'jx’?\ Y ?7 avE iiﬁ,“‘
managed by CloudForms in a CloudForms enabled public EEKRESHY £ . CloudForms B S t=/8T 1 v
cloud, you need to purchase Units equal to either (at your 29 59 KCCloudFormsWEE T 5{R4E/ — FIZDWLWTIE,
option), (a) the actual number of Units or (b) the average (@1=v FOEHFFIL(0)ER 365 HED 1 BLE-YFY
daily maximum Virtual Nodes managed by CloudForms in BAREE/ — FHOWTIAN—F (BEHOHEIZLY F9)
the _Frglvious 365 days. r:f 365 days of us;lge history |§, Eot DAL=y FECEBAWEESBRERAHYET, /8T
available, you may use the average usage history period that R ety PN ST w
is available. If managing Virtual Nodes on a public cloud, you j? 7 7@ Fef@/ — ke Eﬂi é:ﬁ o %0)1:7 _) 27
must confirm that a specific public cloud is Red Hat 77? "fRe‘{ Hat CloudFormshiFapfbsn TN b C &%
CloudForms enabled. P TREREE D,
Table 2
. Capacity
Software Unit of
Subscription Measure Socket(s) Msggggd DG Use Case
Managed Red Hat only provides Subscription Services for Red
Node: Socket-pair for each Physical Hat CIoudForms Software Whe_n deployed on (a) a
Red Hat (Physiéal Physical Node Node: Yes System or Physu:al Node that_ is a server gand (b)
CloudForms Node _ or Virtual .Node' Virtual Nodes if they are running on-premise or on a
or Sixteen (16) Virtual Yes " | Red Ha_t Conqurms enabled public cloud. R’_ed Hat
virtual Node) Nodes Enterprise Linux is the only supported operating
system for Red Hat CloudForms Subscriptions.
®2
YIb+o=x7F . _ BE
$IzyyJy | MEI= EENER | Do2R 1-25—2
. v b Ty bk . mTHE
avsé —F
@Y —NTHEILVRTLERIIHE/ —F, B8&U
Y, LAY TUIRERIFNRTY VI IS5 REREBS
— & (pm £WE/ —RIZ2E1Y Wi/ — + %Red Hat CloudForms E TR S h 3I5EDH
Red Hat J— REt 7y ERT R Red Hat CloudFormsY 7 kY = 7OHITRH Y T
CloudForms l;t{}i*ﬁ/\ EJES &8/ — 3y H—EXH R S hFEFFRed Hat Enterprise
- I:d) 16 {x8/ —F K. Linuxl&Red Hat CloudForms# 724 1) 73>
IZHE L TWAHE—DARL—T 4 VTR T L
T9Y,
3. Red Hat Ansible Automation Subscriptions 3. Red Hat Ansible Automationb- X4 1) o3>
Red Hat Ansible Automation Subscriptions provide access to Red Hat Ansible Automationtt 724 1) 7> 3 U TILEMD Y
additional software components (Certified Components and JhYz7avhR—%o bk (BEIVAR—RVFRUFOZIAZ
Community Components) with varying levels or no support F4aAVvE—FRUER) AODTHELRAMNATET.
as set forth at https://accg§§.reghat.(_:c_)m/artlcles/316690:lll https://access.redhat.com/articles/3166901 (I AnsibleR— k
(“Ansible Support Matrix”). “Certified Components fUws ) CRBENTNAEEY T K—R o bk
means third party components listed on the Ansible Support v hY J,, Al S —C:A ’ - /': - o~
Matrix and maintained by such third party. “Community DTHR— FLAUARGHHE LT R— AL G ES
Components” means components (e.g., modules and AHYET. TRBEIVHR—F b EF. AnsibleyR— <
plugins) that are created and submitted by community FUYIRICEBESINTVWEIE=ZZDIVR—RV LT, £
members. Red Hat will provide limited assistance for NEDE=ZEIZE>TRFEINTLWAEDEEKRLET, MO
Certified Components solely to the extent required to run Sa-F4aVvER—RU bR ElE OS2 TF 4 AUN—I2k
:ed Hat Angibflte Automation but otfher\évisefdodes(,:not provide STHEREN, BESADaVR—R2 b il EDa—IL,
upport or Software Maintenance for Certified Components =50 = W KA Bl [T
or Community Components. “Ansible Project Software” 37?4 f%a)\ﬁﬁ) ’&'%‘D*L’i.j_" L I\/} v IEEBES /7':\
means the upstream open source community version of the *{ FIZDUVTRed HaiAn&blefutc;matlon’&#ijéjjéﬂ-ét
Ansible deployment and configuration management engine. DICREGHEETOARENGIEERELETH, ThLS
Ansible Automation does not include or support Ansible TRBEIVR—F U bERFIAZSa=zTsavR—2%2+b
Project Software. [2OVWTHR— b —EREFRLEFVILIIT AVTFUR
DEREFTVERA, TAnsibleFAS I YT I 7]
EiE, AnsibleREERUBREEBEI VO VD LERTHEA—T
Y VY—R A3aZT4 N—Y3EEBKRLET, Ansible
Automationl&. Ansible 7Bz o b YI I T EEAT
BT, ThoEYR—bLERA,
HgE AL 37/43 X—=2 2021 £2 A
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3.1 Units of Measure and Purchasing Requirements. Table3 31
sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Subscriptions. You must
purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 3 below.

BEL=w FRUCEAEH. £ 3 [£. Red Hat Ansible
Automation 7 R4 ) T a vDBIEIZ Y FRUHR—k
INZA—RY—RERLEEDTY, & 3 IZBHEIhTL
51=y FRUZOMOHIREEICEDE B LHR UVIESE
DY ITRGY T avETEAVEESDELRHY T,

Table 3
Software Subscription Unit

Supported Use Case
Red Hat only provides Subscription Services for Red Hat Ansible Automation Software
(a) when used on a system that is a server and (b) on platforms that are Supported
Configurations. Support of Red Hat Ansible Automation Software does not include
Subscription Services for Ansible Project Software. At its sole discretion, Red Hat may
provide assistance with Ansible Project Software, solely to the extent required to run
Red Hat Ansible Automation Software.

Red Hat Ansible
/Automation and

Red Hat Ansible
/Automation Academic
Site Subscription

Red Hat provides Subscription Services for Ansible Automation Software (a) on
Managed Node | systems that are supported platforms set forth at
(see Note 1) or | hitps://access.redhat.com/articles/3168091 and (b) modules identified via Section 4
FTEs (see Note 2) | ghove. The Support of Ansible Automation does not include the creation, maintenance,
support or services related to customer playbooks and/or roles, or Ansible Project
Software.

In addition to the Supported Use Cases, Red Hat Ansible Automation Academic Site
Subscriptions are supported only for use by qualified academic institutions. Qualified
academic institutions must (a) be accredited by a national accreditation agency (e.g. the
United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

Note 2: FTEs only apply to Red Hat Ansible Automation Academic Subscriptions.

%3
YI b7 $TRY a=y b
yFoava

H$R—+rEhd1—R5—R

L K/\vy FIE, Red Hat Ansible AutomationY 7 b7 = 7 IZ®$ 59 TRH 1) T3
Y Y—ERF, (@QV—"—ThoiVATALALETHEAEIND, RY, )V FR—rSh
TWBHERRD T T > N7 4+ — LA ETHEAINDIERIZOAEMLES, Red Hat
Ansible Automation” 7 k7 =7 @R — R iZiZAnsible Project 7 b 7 =7 OH T A
7V Tvay P—ERFEENEFAL Y By FOFKEIZE Y, Ansible Project
7 h 7 =7 IZOW T IERed Hat Ansible Automation 7 b 7 = 7 &l ¥ 5 72 DI
R COAAR LML T 2568 HY FT,

Red Hat Ansible
IAutomation X U'Red Hat
IAnsible Automation
IAcademic Sitety T X5
yr7oay

wmRg/ — K | v F/yvy MEhttps://access.redhat.com/articles/3168091 [ZFE & b A f=HR— F R
GE138) Xt |77V FI+—LTHDIVRATLED, KOO LEDOEYI L av4IcBHREESATINS
FTE Gx 238 |EPa—ILE®. Ansible AutomationV 7 bz 7ICHTRY Y T3y y—ER#%E
B LET . Ansible Automation® ¥ HR— bZlE, hRET—T LA Tv o RUIXIELO
—Jb, FfzFAnsibleT7OP Y bV T Y TICEEYS HER. RF. HR—F B
LLFY—ERFEFEFNFEEA,

DY R— FARFEAEFDMIZ, Red Hat Ansible Automation Academic Sitet 7
29 ) T avid, BEREEREEICKFERICHLTOAFYR—FEShET, BB
BERBIL. () BORMHEICKLBHAEZITTEY Ml :
http://ope.ed.gov/accreditation/Search.aspx|Z R 3 KE D EREE). ™D, (b) FTEAY 1,000
LETHBEZENBETY,

E1:FENE/ —FIZE. YVIbDz7 $ITRY )T a o OHRFIZ, Ansible AutomationlZk > TEEINE K/ — FNEFELET,
¥ 2 : FTEIX. Red Hat Ansible Automation7 h 732 w9 $ITRXH ) T avIicOHBREINET,

3.2 Data Analytics. Red Hat Ansible Automation Software may 3.2 JT—#%f##7. Red Hat Ansible Automation 7 7 =7

R L

collect and transmit usability data (including information
identifying the source of that data) to Red Hat. Red Hat
intends to use the data to enhance future releases of the Red
Hat Ansible Automation and help streamline customer
experience and success. Usability data includes information
such as dashboard items clicked in the Red Hat Ansible
Automation Software, amount of time spent on individual
pages and paths taken throughout the Red Hat Ansible
Automation Software. Usability data is collected and
transmitted to Red Hat via a javascript file that is downloaded
to a customers web-browser. The collection and
transmission of such usability data is optional and you may
(a) completely opt-out by editing the Red Hat Ansible

(BZ:E)
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F, 2= ¥ VT4 7 =% (ZDOT—X DY —RAEFEET
LHiEMEET) ZILELTL Yy Ry MIREETHEN
HVET, Ly Ky FTIE, 2 b 07T —# %#Red Hat
Ansible Automation® 3D YU U — 2 OEEZ 8L T 5 7=
O, Flo, BERORBRMAME & SRR O GBI LT
HIDICHAT L TFETT2—F Y 7 4T —XIZiE,
Red Hat Ansible Automation 7 h o =7 TZ U v 7 &h
7By aR— KT AT A, flxDOX—UTES LB
ffl. Red Hat Ansible Automation 7 kv = 7 Offi fJ@/#
REDERBH Y FTa2—F YT 4T —FXDOIER N
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Automation Software configuration and restarting the Red
Hat Ansible Automation Software, or (b) choose between two
opt-in scenarios: (i) “anonymous mode” that will provide
usability data to Red Hat without any information identifying
the source of that data, or (ii) “detail mode” that will provide
usability data with the customer name to Red Hat. For Red
Hat Ansible Automation Software you may opt-out from
usability data collection and transmission by following the
directions found at:  http://docs.ansible.com/ansible-
tower/latest/html/administration/usability_data_collection.ht

ml.

— K&hpJavaScript7 7 A Vic k> TirbhvEd, Zh
HO—HFEY T 4T —ZDOIEROEFIIEE L 72> T
kb, B%EIX. (a)Red Hat Ansible Automation’ 7 k7
=7 D% E % s L CRed Hat Ansible Automation” 7 h
VT EHESTAILICIVESICIFT T UM LT
W72y, (0)0)T —F DY — A EFET HIEHRE RO
2—FeV T4 T —FE Ly Ry MOEET 2 TEAE
— k] Li)BEELA G2 E)V T 4T —HEL Y R
Ny MRS [BEIE— R @ 250D [F 7 hA )
VFUADI L FHERBRUWEELIENTEET,
Red Hat Ansible Automation 7 k7 = 72D\ TIlE,
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability _data_collection.ht
MUZFEH SN TODBENIZHE> TV EL 2 itk Y =2—
FEVT 4T —FZDONERNEEEAT N T U RTD 2L
MHEETT,

3.3 Red Hat Ansible Automation Software Life Cycle. The 3.3 Red Hat Ansible AutomationV 7 k97054 TH4144H
supported life cycle for Red Hat Ansible Automation Software JL., Red Hat Ansible AutomationV 7 k™ Tz 7DHHR— k&
Is set forth At A T Y
hitps://access.redhat.com/support/policy/update_policies. https://access.redhat.com/support/policy/update policies [Z
RBEEINTLET,
4. Red Hat Directory Server Software Subscriptions 4. Red Hat Directory Server Y27 k7 4 JTR%H
Table 4 sets forth the Unit of measure and Supported Use yFeay
Cases for Red Hat Directory Server. You must purchase the % 4 1%, Red Hat Directory Server®BIEL=v FRUHR
appropriate number and type of these Subscriptions based — FENBI—RH5—RERLEDDOTY, & 4 [2RH
0?1 thg Unit and otl?(er);o?ramgters desécribed in 'gable4_ becljoxl. NTWB1=w FRUZOMOSEEECES S EYik
The Service Level(s)) for Directory Server is determined by S 7o ; PPN BN N
the Service Level of the underlying Red Hat Enterprise Linux {;iu?ixﬁw'-lj-jx sNIvavE T’E‘%AL)T“ =< M‘_Eb\%
Subscription for the System, Physical Node or Virtual Node ) ¥ . Directory Servgr@*i-— ER "”\)"F* Directory
running Directory Server (for example, if the Service Level ServerZ BB S ETVEOV AT L ME/ — FEFRE/
for the underlying Red Hat Enterprise Linux Software — FIZE9 5" —X & 72 %HRed Hat Enterprise Linux¥ 7 X
Subscription is Premium, then Directory Server would YT avDHY—ERLRIZE2TRFYFET (&%
receive Premium level support). [£., AR—R &7 %Red Hat Enterprise LinuxV 7 k=7 4
TR )T avDHY—ERLRUNTTILEITLITHS
5% . Directory Serverl2DWTZItbohdHHR— kLT L
STLLRNILERYET) o
Table 4
Susbosfgr\;g;?on LS Supported Use Case
A Replica Red Hat Directory Server must have an active Software Subscription for a Primary Red
Hat Directory Server and Red Hat Directory Server must be installed on a physical server with a
standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux
Red Hat Directory Desktop, _Red Hat Epterprise Linux for HPC or Red Hat Enter_prise Linux Workstati_on Software
Server System Subscqptlon). “Repllcg” means a second instance of a Dlrectqry Server conflgured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red
Hat Directory Server information.
&4

YI2bozx7 YTX| 2a=wt

SN YR—bEhB1—RH—2

Red Hat Directory Server® L 1) # Z4EK T 5IZ(&. 754 < ') DRed Hat Directory Server|
BT 2BV I LD I7 $TRY YT 3 UNBET, Red Hat Directory ServerlIiZ# D
Red Hat Enterprise LinuxY 7 ko7 $#J X9 1) 7L 3> (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC & f=[&Red Hat Enterprise Linux Workstation* 7 k
DIV YIRY )T arTREL) #BHFEOMBEY—N—IZ4 VX F—LEShDIREND
YEd, TvFYUHB) &iL. Directory Server?d 2 HH DA LV AZ AT, HPIDA L AX A
DT LTHEERENSEDEZEKLET . Red Hat Enterprise Linux Serverld. Red Hat
Directory Servery 7 bz 7 #BB S B 5BMNTOAYR— G ELYET, 1TS54V
& (. Red Hat Directory Server® L 7'1) A A%, Red Hat Directory ServerD &R &5 EH T T &
5. ¥EE %5 Z bh=Red Hat Directory Server£ &k L £ 9,

Red Hat
Server

Directory
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5. Red Hat Advanced Container Management for 5. Red Hat Advanced Container Management for
Kubernetes Software Subscriptions KubernetesV 7 b9z 7H TR YTy
Table 5 sets forth the Unit of measure, Capacity and % 5 TlX. Red Hat Advanced Container Management for
Supported Use Cases for Red Hat Advanced Container Kubernetes CHIEIZFERT S 1=y b, BEEYR—FE
Management for Kubernetes. You must purchase the NBE1—R 5—REZEHTVET., choDHRIZRH S
appropriate number and type of these Subscriptions based TWB31=vy FRUZOMOHBEEICE S B A%
on the Unit and other parameters described in Table 5 below. BRUBSEEF. cho®Y TR Y T avs CEALE

FARERBHYET,
Table 5
Software Unit Capacity
Subscription Supported Use Case
Eggta;']itr Advanced Core Two ((2))r Core This product is supported when used in connection with Red Hat OpenShift
Management Band Four (4) vCPUs platforms.
%5
YI b7 47 | A=v t B8 _ . _
AHUFvay YR—rEhd1—2 4—2

Red Hat Advanced | 5 ¢, 227 COWEIF, Red Hat OpenShift 75 v k74 — L& ORIETHEAS 1515

Container S X Bl EhET

Management 4 vCPU == °
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EXHIBIT 1.F
SUPPORT Al#E 1.F

SUBSCRIPTIONS HR— b TR YFoay ‘ Red Hat

This Exhibit 1.F. to Product Appendix 1 contains terms that Z Q& FHEXEZED R 1.FIZIX. HIESFHHEICDONTHAL.
describe the parameters and govern your use of TAM Services, TAMY—E X, BEREHENYHR—F HTRHY T3 LH

Confirmed Stateside Support Subscriptions and Developer Z=4R— Kk 4J245 1 T2 a3V BTETIEENARHINT
Support Subscriptions. WNET,

1. Technical Account Management (“TAM”) Service 1.
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions, (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Software Subscription or (3) any
Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you
receive access to a Red Hat support engineer to provide you
with (a) access to Red Hat's technology and development
plans, including beta testing and bug/feature escalation, (b)
weekly review calls, (c) up to two (2) on-site technical review
visits per year for each full one year TAM subscription term,
(d) up to four Support Contacts, (e) quarterly service
performance metrics via the TAM electronic dashboard, and
() a subscription to Red Hat's TAM monthly newsletter.

Ebzmb FHYIU b IRTAYF TTAMY) H—
A

TAMY—ERI[E, R—REBBIREIVE—FRIETLET
LDYI b7 YTRH YT 3 VITEMLTIBAL
=K &2k Y., REYR— RN BYR—k
TR YT arTY, TAMP—ERIZIE. (D)L ISR
—bDVYIT LRI T TRV YT ar QBEHIEY
BEEDOYI b7 TR YT avEESELTHN
VI EHI70AZY MORTLAYE) —R.a7RHE).
RIEFE)VECHRRN— b F—DHYR—rZ2REFT DV T LD
I7 $ITRG YT avizoLVTOHR— MISENEE
Ao TAMY—ERZTBAWECE Ly Ry FOYR
—rIUPZTF L ARBEELRY, Ly ENAYy DTS
/ AB—RURAKHEICET 5BHRADT IR (R—4 T
A MRUNTIEEEICETS2IRAAL—2avEED) o (b)
B1EOEEICLKDLEaL—, ()1 ERBDTAM ¥TR4H 1)
T avHiMIcOE, £ 2 AECOEMLEL—Z2BiL
Lz >4 bEAR. (d)YR— MERBLE 4 BHRETO
BE. @MEEHIZ 1 EDTAMEFSF v L aR—FRIZ&dY
—ERNRTA—T UREEE. RUFL Y F/vy FOTAMA
FZa—RLA—¢BETELEANETRBLES,

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

YR—r $TRH YT avh

1=y FDORA

TAMY—E R
HFRTAMY—ER
TAMYL5E

BREWEDbEL  BEDF—L, #EELIELY FAY FEGS A VIZDWVTHR—FE K
BNV CEBICTERWNEITS 0y Ky FDIBEYE,

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1
will be limited to certain parameters (that is, a region, a
customer team and/or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

(@) Regions: North America, Latin America, EMEA, Asia-Pacific (a)
(excluding Japan, China and India), China, India or Japan.

(b) Customer Team: The customer team supported by the (b)
TAM, such as your development team, your system
administration team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c)
such as the Red Hat Enterprise Linux, Red Hat JBoss
Middleware, Red Hat OpenShift Container Platform, Red Hat
Storage, Red Hat Ansible or Red Hat Cloud product lines.

R L 41/43 N—2
RS-

TAMYP—EZAORREE, ETAMF—ER 4 TR5 1Y TS
A VIEREN—E O (THaHLEME., BEHOF—LKR
WERIFRRSA V) ICHRESh, [ShoD&EBHEE] J5F
XAMICERHESNET ., BEALZNGE. TAMODFIFR &
[FTAMY—E X DBIIRRFICESHET,

Mg dEk. FRERRUAF O BN -HRE - T IUA,
FOTRERE (BA, dERUVA Y F£EKRL) (. dE. 1>
RERLIFAXR,

BEBROF—L : BEROREF—L. VATLEEF—
L, HR— b F—L#GE, TAMAYR— FF EEEHOF
_Ao

Ly By FEES A > : Red Hat Enterprise Linux, Red
Hat JBoss Middleware . Red Hat OpenShift Container
Platform. Red Hat Storage. Red Hat AnsibleX[%Red Hat
CloudB#& S 1 vz, $iR— bbby F/ny FRES
12,
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TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative). If you have purchased Premium Red Hat
Software Subscriptions, you will receive 24x7 Support for
Severity 1 and 2 issues through Red Hat’s 24x7 Production
Support teams and not necessarily from your assigned TAM
representative. Red Hat's 24x7 Production Support team will
be responsible for addressing issues, but will consult with
your TAM representative, as your TAM representative is
available, for advice and to gain a better understanding of
your infrastructure, environment and specific needs. If you
have purchased multiple TAM Service Subscriptions in each
of Red Hat'’s primary Support Regions, you will receive the
benefit of extended TAM Service coverage hours, but you
should follow the same process and contact the Red Hat
24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.
html

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Confirmed Stateside Support Subscriptions

Red Hat Software Subscriptions that are identified as
Confirmed Stateside Support (“CSS”) Service are Software
Subscriptions that provide the applicable level of Support
(Standard or Premium) in English via restricted, support
resources in the United States for a specific Client account
on Red Hat Customer Portal (“CSS Client Account”). Each
CSS Subscription will be limited to a specific CSS Client
Account. All support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions,
(i) any instance of Software for which you do not have an
active paid Software Subscription; or (iii) any Software
Subscription for which support is provided by a Business
Partner. When you purchase the CSS Subscription, you
receive access to a Red Hat support group to provide you
with:

(@) Support accessed from the US and provided by US
citizens;

(b) Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.
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1.6

Developer Support Subscriptions
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1.6.1 Scope of Coverage. For certain Red Hat Products, Red Hat 1.6.1 MR &3 55HE, L v F/\vy FOBEORFIIHL, Ly

1.6.2

R L

offers Developer Support Subscriptions. For each paid,
active Developer Support Subscription, Red Hat will provide
you with (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes, but only for
issues related to your use of such products for Development
Activities and (ii) advice concerning application architecture,
application design, industry practices, tuning and application
porting (collectively, “Developer Support”’). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat JBoss
Middleware and/or Red Hat OpenShift Developer Support
Subscription Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Storage Developer Support
Subscriptions.
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