RED HAT ENTERPRISE RED HAT @ redhat

AGREEMENT - JAPAN TUH—T T A X ERN

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE RED HAT/» 5 Y 7 b U = 7 7213 — A 2 AR OV E 7138
PURCHASING AND/OR USING SOFTWARE OR SERVICES AT 2N, AEBPHEEZEE L TEBHAL EEW, RED HATD Y
FROM RED HAT. BY USING RED HAT SOFTWARE OR U7 E Y- REHERAT A LICED, BERIE, AR
SERVICES, CLIENT SIGNIFIES ITS ASSENT TO AND FI~OFRIER X OKGFEEZ R L, R EZZRAEMR L TNDH L

ACCEPTANCE OF THIS AGREEMENT AND ACKNOWLEDGES #2925 Z &2/ 9, fMikicfb-o TITAT 2L, 4
IT HAS READ AND UNDERSTANDS THIS AGREEMENT. AN  #ZAlfkic b o TR EFET 2R 2 AT 52 L 2R PTH

INDIVIDUAL ACTING ON BEHALF OF AN ENTITY Z LT T, BT, RENOFEE A LR WGEITE,
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO REDHAT® Y 7 h Y = 7 7213 — X & FIM LTI A
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT o AT, REHEREOBIREEHLET,

ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT USE RED HAT SOFTWARE
OR SERVICES. This Agreement incorporates those appendices at
the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced A RedHat =¥ —7F 4 ZZKIL, ShENDTXTOHK
appendices and documents located at URLs (the "Agreement"), is 33 X TRURL ([Z3% 1T b7 CEEZED (T TAREH v,
between Red Hat Kabushiki Kaisha ("Red Hat") and the purchaser) . L v K-~y MERXSHE (BUF TRed Hat) &5, ) &, K
or user of Red Hat software and services who accepts the terms DRI EZAH T HRed Hatd Y 7 b o = 7 KO —E A D H
of this Agreement (“Client”). The effective date of this Agreement &= jZ=>—V%— (LLF TRE#E L), ) LOMObLOTHD
(“Effective Date”) is the earlier of the date that Client signs or o AREKORB (LT [FFA) 0o, ) X, BERRBAZ
accepts this Agreement or the date that Client uses Red Hat's FIFICBLT D08 LA A A LI2A, XL, BEEN

software or services. RedHat® Y 7 b =7 I —EAZEH L7 HOWFInR
Wiikd 5,

1. Scope of Agreement 1. FO#H

1.1 Framework. This Agreement establishes a framework that1.1 7L —AU—7 AK%#)iZ, Red HatSBEREICKT LAY 7
will enable Red Hat to provide Software and Services to N7 =27 ROAY—E R ZRUET IHAHEAZED DD TH
Client. “Software” means Red Hat Enterprise Linux, JBoss %, &Y 71 =7 LiX, RedHat Enterprise Linux,
Enterprise Middleware and other software programs JBoss Enterprise Middleware% O fffl, Red Hat235] & J#33
branded by Red Hat, its Affiliates and/or third parties STOEIE, BINUTIEEXE T, Red Hat, DR HE
including all modifications, additions or further RO/ FHE=ZFEDOT Z 0 N ERRT DY 7 hyxT 7o
enhancements delivered by Red Hat. The specific 77 LEEWT 5, Red HatSBEERIT K LU 285 ED
services (the “Services”) and/or Software that Red Hat will =R (LT [RP—ER] L)) KOKRYZ b =T
provide to Client will be described in an Order Form, signed I, WM EFRNEL Lz, Red Hath3 &G L 7= A SR
by the parties or otherwise accepted by Red Hat, which may (Order Form) Zit#iS 5, AREKIL, ROKE0
consist of (a) one or more mutually agreed order forms, Lk, (@) FHEIZAE L7z 1AL Lo ESORM, fEEEM
statements of work, work orders or similar transaction HFEERSCEIELORE SE, L (b) BEHER
documents, or (b) an order placed by Client through Red RedHat DV = 7% A 67 7 EAT&2% RedHat DA
Hat's online store accessible from a Red Hat website. The VIAVANTINGIE LT ECE, WY EE L, WY EE N
parties agree that the terms of this Agreement will govern all EHICTHRICAETAHE2KRE . AEKHOLKEN., BK
purchases and use by Client of Software and Services RICEDZARY 7 b =27 BLORP—EZ2DOT X TOAK
unless otherwise agreed by the parties in writing. OMERICER SN Z LICAET 5,

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client1.2 BE&4E Red Hat% VB &ML, BEEOBIH SN, &R

may acquire Software and Services from Red Hat or its SO ARGV A AT ARESCH K A Red Hat (72 1%Red
Affiliates by entering an Order Form with Red Hat (or a Red HatdOB#iatt) L+ 2 Z &2k > T, Red Hat XU
Hat Affiliate) that incorporates the terms and conditions of OBERtE NWOARY 7 Y 2T KOARY—E X EZ ST 5
this Agreement. The parties acknowledge that adjustments IENTELZLICHAET D, MYFEHIT, ARNOKEE
to the terms of this Agreement may be made in a particular FEE OARESCHMRIT I T (Bl RIX, oo sk od F 72 2 8
Order Form (for example, to address disparate tax and/or KO/ UTERNCHIET 5 L)) TN TEH L
legal regimes in other geographic regions). “Affiliate” FHERT 5, TEER &, YFEEIITE ILXELT 5
means an entity that owns or controls, is owned or Dy, WEHEFICIA UL S D, x, YFHF L O ILFE
controlled by, or is under common control or ownership with OXFA LI Fich sz EwT 56, 22T XA
a party, where “control” is the possession, direct or indirect, 1 LT, FRIRMED & DAEFOFTA AR L Th, KL O
of the power to direct or cause the direction of the Lo THEmMbT, BEEEEIEMBIC, Mok E K07
management and policies of an entity, whether through HoFmtEERR L, XiI»ns FmttE 5 2 2HRO 54
ownership of voting securities, by contract or otherwise. U9,
1.3 Business Partners. Red Hat has entered into 1.3 FENR—PJF— RedHat X, XY 7 +T =T LUKV —

agreements with other organizations (“Business Partners”) ERIZOWTIREEE, ~— 47T 4 v VB LY R— 2T
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Red Hat Enterprise Agreement
(Japan)

to promote, market and support certain Software and
Services. When Client purchases Software and Services
through a Business Partner, Red Hat confirms that it is
responsible for providing the Software and Services to
Client under the terms of this Agreement. Red Hat is not
responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or
(c) any products or services that Business Partners supply
to Client under any separate agreements between a
Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises, then (a) Client will provide a safe and
secure working environment for Red Hat personnel, and (b)
Red Hat will comply with all reasonable workplace safety
and security standards and policies, applicable to Client's
employees, of which Red Hat is notified in writing by Client
in advance.

Changes to Work and Delays. Changes to the Services
will be made only through a written change order signed by
both parties. In the event that (a) Client fails to timely fulfill
its obligations under an Order Form, and this failure
adversely impacts the provision of Services, or (b) events
outside of either party’s reasonable control cause a delay in
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”),
and resources such as workspace, network access, and
telephone connections as reasonably required by Red Hat
in order to provide the Services. Client understands and
agrees that (a) the completeness, accuracy of, and extent of
access to, any Client Information provided to Red Hat may
affect Red Hat's ability to provide Services, and (b) if
reasonable access to Client Information is not provided,
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”)
will be identified in an Order Form and are (a) due upon Red
Hat's acceptance of an Order Form or, for renewal of
Services, at the start of the renewal term, and (b) payable in
accordance with Section 3.2. Fees are stated in Japanese
Yen, must be paid in Japanese Yen, and, unless otherwise
specified in writing, do not include out-of-pocket expenses
or shipping costs. Client will reimburse Red Hat for all
reasonable expenses Red Hat incurs in connection with the
performance of Services. Client agrees to pay Red Hat the
applicable Fees for each Unit. “Unit” is the measurement
of Software or Service usage defined in the applicable
Order Form. Any renewal of Subscription Services will be
at the same price per Unit listed in the applicable Order
Form. “Subscription Services” mean fee-bearing
subscriptions for a defined period of time for a certain scope
of Services.

2.

2.1

2.2

2.3

3.

3.1

Page 2 of 9

2K % oM CLF [BERA—NF—) 215, ) &
ik L7z, Red Hat 1%, BEHENFENS— M —%EBLT

R T7 N0 2T RORY—EAZEAT 554, Red Hathd
AR OFBIZE SOV TEBERICH LAY 7 by =7 LUK
P RERUETHEMEEE D T L AR T 5. Red Hat

X, (@) FEAR— =075, (b) FHEN— M —DIEBE
BRloxt LCTA S IS, XUk . (¢) FEA— =0

BERRICH L, FE A~ M= R OBEEMICRIT D55
DA DOZHN IS TR T 2 B TP — B RIZD N T
1T, BEEADRY,

LYEEOER

On-Site &% Red Hat DA DS BEHEOHNTIEXT S
B, (@) BEEIL. Red Hat BB IS /E BB 2 1211t
L. (b) Red Hat I, B%&HEA Red HatiZxt L A i C
THEAT S, BEROMERICHEA SN TXTOEHMZ
e &0 LR X O #2057 5,

EEODERBIOEBE AV —E2AOLEHE L, WYFENE
£ LT ERICED2EERREIL L > TORTOND, (@) B
BRENATE RIS LS K £ D8/ 2 W I RT3, Ui
RBITIAY — 2 DR EE R L KA. T,
(b)) WTFNOOYEEFEOEHN e KA E B 2 DIREED, BIE
72 Y. Red HatOARTESCHHIC S 2 0EBE L BT 5 hE
INTHEE RIETHAICIE, Red Hat 1%, EAHI DAY
—EADBEOH A IV T HFET L L aED, # Rk
Ha L MR EAT 5,

*E BKEEIZ. RedHat (2% LT, Red Hati3A#—t 2
DI AN LT L T HBEHEOER, VAT AR
Zhv=T7 (UUT TRBERER Lo, ) ~OT 7 EA,
WO, fEfEE,. Ry hU—2 « 77 23 L OEEERR
REDBRARMLT S 2 LN TE 5, BEEL. (@) Red
Hatlzxf LIl S e BEREROEEME, EftEB L 07
7 2 ZDOHiPAA Red Hat DAY —E 2 & #2358 1%
BrhznbZ b, RO (b) BEREER~ORHWNT /&
AN E AR WEAIZIE, Red Hat 13, %% 7 27 & &I
EAFT AR — RO OX BRI NAZ A THEL,
FET 5, BREIE, B0 BAHEONGRTH DD, H=
FICKEND 0, TOMOBROBERHIRONSGTH LB
ZREEMIZ, Red Hat!S 7 7 £ A9 7= DIC B/ E =H 0
FEEZE DO LT,

XA

BeEBLOEA AY—tr2ope T (e L)
o ) L ARESCAMRIC CHEE S, (a) Red Hat (AR SCH
HORGEIRE IS . SUIARY — EAOEHNT OV, SFT I
BERFIC RO FHE A EE L, 20 (b) 5 3.2 RICHEW KD
N5, BT, AARMICCRREN, ARM TS
TEHZRBT, FRIZEDBEDOEDNRIRWIRY | AR,
B BRERB SO EREZE 720, BFEIERed Hat
WL, R — e 2OEITIZEHE L TRed HatiZ4E L 53
TOEHMNLEMEIHL >, BEMRITIRed Hat [T L, 4
A=y MIEHA SN DOABGE D ZEICHET D, T
Aoy b Lix, BHISWAAREARICERSINTND
AKY T Ny T IAS—EADFEHEZ VD,
Subscription Service O HiL, A S 5 AESCHMKICHE
e TnsrRa=y NTLOMfiEERETHS, T
Subscription Service] &%, K¥—t 20— EHPHDO T
W BT AEeY T A7 ) Iy a 2B %RT 5,

June 2012



3.2

3.2

3.3

4.1

4.2

4.3

51

Red Hat Enterprise Agreement
(Japan)

Invoices

If Client desires credit terms with respect to the payment of 3.2
Fees, Client will reasonably cooperate with Red Hat in
establishing and periodically re-confirming Client's credit-
worthiness. If credit terms are provided to Client, Red Hat
will invoice Client for the Fees upon Red Hat’'s acceptance
of the applicable Order Form and upon acceptance of any
future order. Unless otherwise specified in an Order Form
and subject to Red Hat's approval of credit terms, Client will
pay Fees and expenses, if any, no later than thirty (30) days
from the date of each invoice; provided, however, that Fees
for professional services, training, training credits and other
service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments
made by Client pursuant to this Agreement are non-
refundable. Red Hat reserves the right to suspend or
cancel performance of all or part of the Services and/or
change its credit terms if actual payment has not been
received within thirty (30) days of the invoice date.

Taxes. All Fees are exclusive of Taxes.  Client will pay 3.3
Red Hat an amount equal to any Taxes arising from or
relating to this Agreement or an applicable Order Form
which are paid by or are payable by Red Hat. “Taxes”
means any form of sales, use, consumption, value added
or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely
on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount
equal to the sum it would have received had Client made no
withholdings or deductions.

License and Ownership 4.

Software. Each type of Software is governed by a license 4.1
grant or an end user license agreement, which license

terms are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's 4.2
rights in Client Information and notwithstanding anything to

the contrary contained in this Agreement or an Order Form,

the ideas, methods, concepts, know-how, structures,
techniques, inventions, developments, processes,

discoveries, improvements and other information and

materials developed in and during the course of any Order
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including

by or for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right 4.3
or license, express or implied, is granted in this Agreement

for the use of any Red Hat, Red Hat Affiliate, Client or third
party trade names, service marks or trademarks, including,
without limitation, the distribution of the Software utilizing

any Red Hat or Red Hat Affiliate trademarks.

Reporting and Inspection 5.

Reporting. Client will notify Red Hat (or the Business 5.1

Partner from whom Client purchased Software or Services)

3.2
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promptly if the actual number of Units of Software or
Services utilized by Client exceeds the number of Units for
which Client has paid the applicable Fees. In its notice,
Client will include the number of additional Units and the
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

5.2 Inspection. During the term of this Agreement and for one 5.2
(1) year thereafter, Red Hat or its designated agent may
inspect Client’s facilities and records to verify Client's
compliance with this Agreement. Any such inspection will
take place only during Client's normal business hours and
upon no less than ten (10) days prior written notice from
Red Hat. Red Hat will give Client written notice of any non-
compliance, including the number of underreported Units of
Software or Services, and Client will have fifteen (15) days
from the date of this notice to make payment to Red Hat for
the applicable Services provided with respect to the
underreported Units. If Client underreports the number of
Units utilized by more than five percent (5%) of the number
of Units for which Client paid, Client will also pay Red Hat
for the cost of such inspection.

6. Term and Termination 6.

6.1 Term and Termination of Agreement. The term of this 6.1
Agreement will begin on the Effective Date and will
terminate at the expiration of ninety (90) days following
written notice of termination given by one party to the other.
Termination of this Agreement will not operate to terminate
any Order Form and the terms and conditions of this
Agreement will continue in full force and effect to the extent
necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

6.2 Term and Termination of Order Form

6.2.1 The term of an Order Form begins on the date the Order
Form is executed (“Order Form Effective Date”) and
continues for the term stated in the Order Form.
Thereafter, the term for Subscription Services will
automatically renew for successive terms of one (1) year
each, unless either party gives written notice to the other of
its intention not to renew at least sixty (60) days before the
commencement of the next renewal term. Client must use
any other Services set forth in an Order Form during the
term specified in the Order Form or within one (1) year of
the Order Form Effective Date, whichever is shorter; if
unused, such Services will be forfeited.

6.2.2 If Client or Red Hat materially breaches the terms of an
Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unless otherwise specified in the
written notice of termination. Without prejudice to any
other right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the

Red Hat Enterprise Agreement
(Japan)
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Business Partner from whom Client purchased such
Software or Services) for all Services provided up to the
effective date of termination.

Survival. If this Agreement or an Order Form is terminated6.3
for any reason, Sections 3, 4,5.2,6.3,7, 8,9, 10.2, 12,

13.1, and 13.5-13.14 of this Agreement (as the same are
incorporated into each Order Form) will survive such
termination.

Continuing Business 7.

Nothing in this Agreement will preclude or limit Red Hat
from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such
software, materials or services to those that might be
delivered to Client. The terms of confidentiality in Section
9 will not prohibit or restrict either party's right to develop,
use or market products or services similar to or competitive
with the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

Limitation of Liability and Disclaimer of Damages 8.

Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING
OUT OF OR RELATING TO THIS AGREEMENT AND ALL
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF
THE FORM OF THE CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNTS RECEIVED BY RED HAT
DURING TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
LIABILITY WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTWARE, SERVICES OR OTHERWISE)
GIVING RISE TO LIABILITY UNDER THE MOST
APPLICABLE ORDERING DOCUMENT.

8.1

Disclaimer of Damages. NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT OR AN ORDER FORM, IN NO EVENT WILL
RED HAT OR ITS AFFILIATES BE LIABLE TO CLIENT
OR ITS AFFILIATES FOR DAMAGES OTHER THAN
DIRECT DAMAGES, INCLUDING, WITHOUT LIMITATION:
ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL,
INDIRECT, EXEMPLARY OR PUNITIVE DAMAGES,
WHETHER ARISING IN TORT, CONTRACT, OR
OTHERWISE; OR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION
OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LIABILITY FOR THESE DAMAGES WILL
BE LIMITED AND EXCLUDED EVEN IF ANY EXCLUSIVE
REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS
OF ITS ESSENTIAL PURPOSE.

8.2

Confidentiality 9.

Obligations. During the term of this Agreement, both 9.1

parties agree that (i) Confidential Information will be used
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9.2

10.

10.1

10.2

Red Hat Enterprise Agreement
(Japan)

only in accordance with the terms and conditions of this
Agreement; (ii) each will use the same degree of care it
utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential
Information may be disclosed only to employees, directors,
agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential using
standards of confidentiality not less restrictive than those
required by this Agreement. Both parties agree that
obligations of confidentiality will exist for a period of two (2)
years following initial disclosure of the particular Confidential
Information. "Confidential Information" means all
information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the
Recipient within thirty (30) days following the oral
disclosure.

Exclusions. Confidential Information will not include
information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (ii) is
known to the Recipient at the time of disclosure by the
Disclosing Party; (iii) is independently developed by the
Recipient without use of the Confidential Information; (iv)
becomes lawfully known or available to the Recipient
without restriction from a source having the lawful right to
disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of
the Recipient; or (vi) is software code in either object code
or source code form that is licensed under an open source
license. The Recipient will not be prohibited from
complying with disclosure mandated by applicable law if,
where reasonably practicable and without breaching any
legal or regulatory requirement, it gives the Disclosing Party
advance notice of the disclosure requirement.

9.2

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (b) it has the authority to enter into
this Agreement with Client; and (c) to Red Hat's knowledge,
Red Hat branded Software does not, at the time of delivery
to Client, include malicious or hidden mechanisms or code
for the purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, INCLUDING BUT NOT LIMITED TO, WARRANTIES
UNDER THE LAWS OF JAPAN INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES UNDER
ARTICLE 560 TO 570 OF THE CIVIL CODE AND
ARTICLE 526 OF THE COMMERCIAL CODE, AND THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE. RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES,
SOFTWARE OR HARDWARE WILL BE

10.

10.1

10.2 fREEDHERR
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12.

13.

13.1

13.2

Red Hat Enterprise Agreement
(Japan)

UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND
RED HAT’'S ENTIRE LIABILITY, WILL BE THE
REPERFORMANCE OF DEFICIENT SERVICES, OR IF
RED HAT CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE
MANNER, CLIENT MAY TERMINATE THE RELEVANT
SERVICES AND RECEIVE A PRO RATA REFUND OF
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without
limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use
in (a) the planning, construction, maintenance, control,
or direct operation of nuclear facilities, (b) aircraft
navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.

Open Source Assurance Program

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's
Open Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms
for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source assurance agre
ement.html.

Governing Law/Consent to Jurisdiction

The validity, interpretation and enforcement of this
Agreement will be governed by and construed in
accordance with the laws of Japan without giving effect to
the conflicts of laws provisions thereof or the United Nations
Convention on Contracts for the International Sale of
Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of
the Tokyo District Court of Japan, and each party
irrevocably consents to such personal jurisdiction and
waives all objections to this venue.

Miscellaneous

Notices.
deemed given when delivered by hand or five (5) days after
being sent using a method that provides for positive
confirmation of delivery to the respective addresses or
facsimile numbers indicated in an Order Form; provided that
any notice from Client to Red Hat includes a copy sent to:
Red Hat, Inc., Attention: General Counsel, 1801 Varsity
Drive, Raleigh, North Carolina 27606; Facsimile: (919)
754-3704.

Assignment.
this Agreement, and other than the rights conferred on
Business Partners in Sections 5.1 and 6.2.2, nothing in this
Agreement or in any Order Form grants any other person or
entity any right, benefit or remedy of any nature whatsoever,
except for the parties’ Affiliates as expressly provided in this
Agreement. This Agreement is assignable by either party
only with the other party’s prior written consent, which will

11.
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13.

Notices must be in English, in writing, and will be 13.1 &%
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not be unreasonably withheld, conditioned or delayed;
provided, however, either party may, upon written notice and
without the prior approval of the other party, (a) assign this
Agreement to an Affiliate as long as the Affiliate has
sufficient credit to satisfy its obligations under this
Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all
or substantially all of such party’s assets or stock.

. WIS DWW LY | i S FEOFHKRRL LT,
() BAH AN L 54 685 2 B oy RIS 1
U, AY— EXOFEASEEEZO RORY | BRI R
ARSI L (b) WA BF S 3 5 ORTERS L
< FEHR ORI L <RI RO TR RV AT
W2 LHTES,

13.3 Independent Contractor. Red Hat is an independent 13.3 ML DFEAAN Red Hat 13, MNZOFEAANTHY . ARK
contractor and nothing in this Agreement or related to Red D)7 % FHIH N [XRed Hat OARFESCHAMOIEITIZEST 5
Hat’s performance of any Order Form will be construed to W e D HEIEY . BEAE (IBEHEORE) & RedHat (
create an employment or agency relationship between X(XRed HatOlkE) & OROJE A UIIOBEGR 2 AIFR
Client (or any Client personnel) and Red Hat (or any Red DEMRIND Z T, FUFEHIT. TOBBOEE,
Hat personnel). Each party will be solely responsible for R, BEPONCHEA S BABL, EEBR. & O R OA T
supervision, direction, control and payment of its personnel, EEEFLIIMNIOZHIMTETEZ A 5, RedHat 13, B%
including applicable taxes, deductions, other payments and FROAEFR 72 < U T = JUTBhE AT b U A SIS A
benefits. Red Hat may subcontract Services under an DAY —ERE FHERHTHZ L VPT X%, 2L, (@
Order Form to third parties or Affiliates without the approval TEEANIE, BEEOWEERORHEICFE L, (b) Red Hat
of Client; provided, however, that (a) subcontractors agree 1T, AZKNCHSL ZORBORBITICOE BEMHICH LERE
to protect Client Confidential Information, and (b) Red Hat A9,
remains responsible to Client for performance of its
obligations hereunder.

13.4 Force Majeure. Neither party will be liable for 13.4 R A b‘fﬂ@%$%“5 R, Wegr, BB, AT A
nonperformance or delays caused by acts of God, wars, XK BOK, NY =2 HIER, BUNORIH, Te Y R
riots, strikes, fires, floods, hurricanes, earthquakes, k OIGE)Z ODHE/\@E’J&iEE%LKéﬁK kv AUCERE
government restrictions, terrorist acts or other causes T UTBIEICH>E FEEEZADRU,
beyond its reasonable control.

13.5 Non-solicitation. Client agrees not to solicit or hire any ~ 13.5 #1851k BT, RETHBEOWFRICEE L TAY
personnel of Red Hat involved with the delivery of Services —EADFEICEF L7-Red HatOIEEIZ D&, WA
in connection with any Order Form during the term of and FHAR D Fe OV 3% A3 SRR AR o6 T S 1% 12
for twelve (12) months after termination or expiration of such MAM. INEEFXIIEA LW LICEET 5, 72720
Order Form; provided that Client may hire an individual . BEERIZ. MOENEEZR < LT MRREMIT OJILE TENF
employed by Red Hat who, without other solicitation, WG U7, RedHat @M T 2AERBHT 22 LN TED
responds to advertisements or solicitations aimed at the o
general public.

13.6 Export and Privacy. Red Hat may supply Client with 13.6 BIHER "7 T A /X — Red Hat [ZRBEREICK L, E@HE
technical data that is subject to export control restrictions. }E%%EFEIJO)?T%T o T — 2 BT A LN TE B,

Red Hat will not be responsible for compliance by Client Red Hat I$. Y437 — & (S0 M S 2 i HH 2855 X3
with applicable export obligations or requirements for this Hj%#%k%?ﬂ%fﬁ WAFT 5 2 EICETERADRY, BRI
technical data. Client agrees to comply with all applicable L TRT O SN i EER G 2 595 2 SRS
export control restrictions.  If Client breaches this Section b, BENARZHIOE 13655, AV 7 by =TT S
13.6 or the export provisions of an applicable end user hpxzy Fa—HF—.F1% /Xﬁﬁﬂiﬁﬁﬂjiﬂﬁi\ et
license agreement for the Software, or any provision é‘IH CERTHHEICEK LA, Red Hat X, B&EER
referencing these sections, Red Hat may terminate this IZRT 2R LT, Zlia@fﬁ&UIX VI S AL D AR
Agreement and/or the applicable Order Form and its FAIRE ORESCAMICE S 20RBEKR T TH N TE
obligations thereunder without liability to Client. ~ Client Do BEERIE, AV —EA0RMHIIE, HRITHTTET SRed
acknowledges and agrees that to provide the Services, it Hat, ZOB#ESHE, FHE— N F—, ROVULTEADRM
may be necessary for Client Information to be transferred TRBEREREZGEET INERDH D Z L 2R LEART 5,
between Red Hat, its Affiliates, Business Partners and/or

subcontractors, which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other 13.7 #4fFdk £ UFF L, thlYFEHIC L, £ UREc-
a written description of any problem(s) that may arise and to EEmEIVBAWAT L& LI, FhRabaT 20T, Hi%
make a good faith effort to amicably resolve any such MR A AR T 53 e B &35 2 LIZRET 5,
problem before commencing any proceeding. FROEDIZHE2DOLT, WTFNOSFE S, YUY FH
Notwithstanding the foregoing, either party may take any DHERI ORI G BRI LB B AR LD LB TE D,
action reasonably required to protect such party’s rights. AR X iﬁ&iﬂ%ﬂi?ﬁ B4 U DR DGR SUTFRRL
No claim or action, regardless of form, arising out of this Rz F%EHVJ D72 FRARERAETTHSH 1 /E'EU\J:ﬁ)EJEJ bt
Agreement or an Order Form may be brought by either {;‘é TiE, v \j‘ﬂ@é?%‘ﬁ HHIBEIND Z LIFTERYY,
party more than one (1) year after the cause of action has
accrued.

13.8 Headings. All headings contained in this Agreement are  13.8 R L K%@{Ji R EN AT RTORE LI, @B L,
inserted for identification and convenience and will not be BEROZDIFINTEZEOTHY, ERICEBY \TK%@%’J n—
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deemed part of this Agreement for purposes of
interpretation.

13.9 Severability. If any provision of this Agreement is held
invalid or unenforceable for any reason but would be valid
and enforceable if appropriately modified, then such
provision will apply with the modification necessary to make
it valid and enforceable. If such provision cannot be so
modified, the parties agree that such invalidity will not affect
the validity of the remaining provisions of the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any 13.10

rights under this Agreement will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative
of the party against whom such waiver is sought to be
enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate 13.11

agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect
to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
the form of purchase order or other document used by
Client to place orders or otherwise effect transactions under
this Agreement; and (c) represents the final, complete and
exclusive statement of the agreement between the parties
with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements
with respect to the subject matter of the Order Form. In the
event of any conflict between this Agreement, any Order
Form and any end user license agreement for Software, this
Agreement will take precedence unless otherwise expressly
provided in the Order Form. The parties agree that Section
7 of any end user license agreement will take precedence
over any conflicting terms between this Agreement and the
end user license agreement. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12 Amendment.
may be amended or modified except in a writing signed by
the parties, which writing makes specific reference to this
Agreement or the applicable Order Form.

13.13 Counterparts and Facsimile Signature.
Agreement is executed with signatures, this Agreement may
be executed in counterparts, each of which will be deemed
an original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the
parties to all the terms contained in this Agreement.

13.14 Japanese Language.
provided for herein is only for convenience purpose only
and shall not be of any legal force or effect. This
Agreement has been executed in English, and if there are
any discrepancies, contradictions or inconsistencies
between the Japanese language translation and English
language provide for herein the interpretation under the
English language provided for herein shall govern and
prevail.

Red Hat Enterprise Agreement
(Japan)

Neither this Agreement nor any Order Form 13.12

In the event this 13.13

The Japanese language translation 13.14
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APPENDIX 1 FTEXE 1

SUBSCRIPTION SERVICES

HYTAOV7> 3>y H—ER

@ redhat.

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are called
“Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business Partners,
we agree to provide you with the Subscription Services on the terms
described in this Appendix, which includes the Exhibits and
documents referred to in this Appendix (together, the “Appendix”).
In exchange, you agree to comply with the terms of this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our Subscription
Services based on the total number of Units of Software or
other Red Hat Products that you deploy, install, use or execute
(as described more fully in Tables 1.4, 1.5 and 1.6 below and
elsewhere in the Appendix). For example, Software
Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number and other characteristics of Systems
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install the
Software, while Software Subscriptions for JBoss Enterprise
Application Platform are priced based on the number of Cores
running that Software, in a range called a Core Band. “Red
Hat Products” refers collectively to the Software
Subscriptions, Support Subscriptions and Management
Subscriptions listed in Tables 1.4, 1.5 and 1.6. Note that Red
Hat Products do not include generally available open source
projects such as www.jboss.org, www.fedoraproject.org and/or
other community projects.

1.2 Use of Software and Subscription Services: While you
have subscriptions entiting you to receive Subscription
Services for a Red Hat Product, you are required to purchase
Subscription Services in a quantity equal to the total number of
Units of that Red Hat Product (including variants or

components thereof) that you deploy, install, use or execute.
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In addition, if you are using Subscription Services to support or
maintain a Red Hat Product and/or non-Red Hat Product, then
you are required to purchase Subscription Services for each
instance of such Red Hat Product and/or non-Red Hat Product
for which you use Subscription Services. In addition, the
Agreement (including pricing) is premised on our
understanding that you will use the Subscription Services and
Software only for your internal use (which includes Affiliates).
For a given Software Subscription, you may migrate from one
Unit to another Unit with the same Subscription Services
characteristics (such as from one on-premise System to
another on-premise System) without the purchase of
additional Software Subscriptions, provided that you do not
increase the quantity of Units or other Software Subscription
characteristics (such as the number of Socketpairs, Virtual
Guests or vCPUs). Distributing the Software or any portion of
the Subscription Services to a third party or using any of the
Subscription Services for the benefit of a third party is a
material breach of the Agreement even though the open
source license applicable to individual software packages may
give you the right to distribute those packages (and this
Appendix is not intended to interfere with your rights under
those individual licenses). The foregoing sentence is not
intended to limit your internal use of the Software to run a web
site and/or to offer your own software as a service, provided
such a web site or service (a) does not include a distribution of
the Software or Subscription Services, and (b) provides a
material value added application or service other than the
Software or Subscription Services. The Subscription Services
may be used under the terms of this Appendix by third parties
acting on your behalf, such as contractors, subcontractors or
outsourcing vendors; provided (i) you remain responsible for
your obligations and for the activities and omissions of such
third parties and (ii) you obtain Red Hat's written consent
before you migrate your Software Subscriptions off of your
premises and, in the case of a migration to a third party cloud
or hosting provider, you agree to the terms of Red Hat’s Cloud
Access program as set forth in Exhibit 1.H. Any unauthorized
use of the Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the total
number of Units of Red Hat Software or other Red Hat Product
that you deploy, install, use or execute, (b) providing Software
Access or Software Maintenance (each defined below) to third
parties, (c) using Software Access, Software Maintenance,
Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution of
Software, or (e) using Subscription Services to support or
maintain any non-Red Hat Software products. For the
purposes of this paragraph (for example, in calculating the
total number of Units of Software), Software would include
versions or copies that have the Red Hat trademark(s) and/or
logo file(s) removed. The licenses that are applicable to the
individual open source software packages are perpetual
(subject to your compliance with their terms), but the other
benefits of a Software Subscription will expire if not renewed.

Subscription Start Date: Unless otherwise agreed in an
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services.
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1.4 Software Subscriptions 14 Y7R20xIF7 Y7A0VF72a>
Benefits of a Software Subscription: For each Software VINDIT BYTRAOVT2a>0H . BFEENFIBAZ
Subscription that you purchase, Red Hat provides you one or NEGLXODYTRNIIT 7ROV Tarvic2&, Ly R
more of the following benefits: NY NEEEFRICHLT, UTRHEOHFENSE5—D2EL<
FEBERMLET,
e  Software Access: Access to the Software. VINDIFT FOER:VTRIITAOTIEAR
e Software Maintenance: Access to updates, upgrades, VIRNJITFPRS: (MAWELSEBEE)ERYIRNIIT
corrections, security advisories and bug fixes for the DEHOTYTF—b, TYTIL—K, E, %2
Software, if and when available. DFA—T RNABUBLIONT TAOVANOT IR
e  Support: Access to Red Hat support for issues relating to o HR—N: BARAZRSIY/FLFE7OF02 a2 HE
Software used for Development Purposes and/or (ZFNTITICER )ZBNELTHEATRIAY I NI T
Production Purposes (each of which is defined below). FICEABENRELEBZBEOLY RNAY N HR—KADT
AN
e Open Source Assurance: Purchases under this o F—TVY—-ARK: VYIKRIIT H$TRIUTT 3
Appendix for Software Subscriptions may entitle you to VEARBNEICEIVTEBATZ EBEEE. BiED
participate in Red Hat's Open Source Assurance Program EENMVERELY RN\Y N =7 2VVY—-RREAE7OTZ
subject to a separate agreement, which can be viewed at LIZIMATBEFNEBZCENTEET, MH270Y
www.redhat.com/legal/open_source assurance agreeme z N (=3
nt.html. www.redhat.com/legal/open_source_assurance_agreeme
nthtm TRETEET,
Descriptions of Red Hat Software Subscriptions: Table 1.4 LYRNYN VYZRNIOITF $7RAOVT2a> oA : U
below lists the Software Subscriptions offered by Red Hat, the TOXR14IZ. LY RNYNFRBIRBYTNVIT 7R
Unit description that is used to measure your use of each oV7vary, FYITRNIIT HYTRIVTavoER%E
Software Subscription and a link to the End User License BETHEDICFERAETNDIZY NOBB, SRRV T K
Agreement that governs your use of the Software. Be sure to DITOFERERFTAIIRI—Y— FA4ECAZ N ("
read the information contained at the links in Table 1.4 below IVRI—Y— FAEAZH, )ANOV O ZREHLTW
so that you understand your rights and obligations. The F9., UTOXR14OVIDERELTBHRAICEY, &
Exhibits listed in Table 1.4 contain additional information EROEMNEREICODVTERLTSEETY, K14 CER
concerning the scope of the Software Subscriptions and how LTHBBRICE, YVIRNTIT 47ROV T72a>o&EHE
Red Hat provides Subscription Services to you. BERUTLY RNY RHFEDXRSICLTHTRIUT>ay H
—EAZREITBIAICOVTOEBMNBERIBHENATVET
Table 1.4
Unit Description CcI)Er:(tglizli;g
Software Subscription (used to measure your use of Software Subscriptions) i
and End User License Agreement Additional
Terms
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head
Nodes . . .
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux for Grid Node Software. A System includes each instance of the Software installed or
) ) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for IBM POWER |, hine plade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for SAP Business
Applications Note: Additional terms regarding virtualization, disaster recovery, 1A
academic offerings and supported use cases, which may affect the types or '
Red Hat Enterprise Linux Server Add-Ons:  |quantities of Software Subscription you purchase, are discussed in Exhibit
High Availability 1.A.
Load Balancer
Resilient Storage End User License Agreement:
Scalable File System www.redhat.com/licenses/rhel rha_eula.html
Smart Management (requires RHN
Satellite)
Extended Update Support
Extended Life Cycle Support
High Performance Network
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Unit Description Sl

Software Subscription (used to measure your use of Software Subscriptions) Contlgmlng
. Additional
and End User License Agreement
Terms
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
) ) dedicated to Linux workloads.
Red Hat Enterprise Linux for IBM System z 1A
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
Socket: a socket occupied by a CPU on a System where a “System” is a
system on which you install or execute all or a portion of the Software. A
Red Hat Enterprise MRG Platform System |_nc.lud'es each instance of thg Software |n§talled or egecuted on,
without limitation, a server, work station, laptop, virtual machine, blade, 1A
Red Hat Enterprise MRG Execute Node node, partition, appliance or engine, as applicable. '
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
Core Band: a group of processing cores (16 or 64), where a single “Core”
is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat Enterprise MRG Messaging processing core within a virtual machine, in each case, that contains or
executes the Software. 1A

End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html

CPU: a physical central processing unit or other integrated circuit that
executes instructions provided by the Software.
Red Hat Enterprise Virtualization for Servers ) 1A
End User License Agreement:
For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel_rha_eula.html

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. ) o executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Virtualization for machine, blade, node, partition, appliance or engine, as applicable.
Desktops 1A
End User License Agreement:

For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel_rha_eula.html

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. . ) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Developer Suite | machine, blade, node, partition, appliance or engine, as applicable. 1.Cc
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
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. _ Exhibit
Unit Description Containin
Software Subscription (used to measure your use of Software Subscriptions) Ad ditiona?
and End User License Agreement Terms
JBoss Enterprise Application Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform
JBoss Enterprise Data Services Platform Core Band: a group of processing cores (16 or 64), where a single “Core”
. | Platf is (a) a physical processing core located in a CPU or (b) a virtual
JBoss Enterprise Portal Platform processing core within a virtual machine, in each case, that contains or
JBoss Enterprise Portal Platform Site executes the Software running for Production Purposes. 1B
Publisher (powered by EXO)
) End User License Agreement:
JBoss Enterprise BRMS www.redhat.com/licenses/iboss_eula.html
JBoss Data Grid
JBoss Enterprise Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
JBoss Developer Studio machine, blade, node, partition, appliance or engine, as applicable. 1C
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
www.redhat.com/licenses/jboss_eula.html
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Storage Server for On-premise machine, blade, node, partition, appliance or engine, as applicable. 1.D
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
Virtual Guest: an instance of the Software that is executed or installed on
) a virtual machine.
Red Hat Storage Server for Public Cloud 1D. 1LH
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
*1.4
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o e N, D=9RF=vav, SYTRy7, REITT, TLAK, /=K

WAL Y KAY N ARL—I%—/N— N=FATAY TTSATYVA, IVIUFBYETH, ChEER 1D
EENB2DFTREHYEEA.
IVRI1I—¥— S ARQ:
www.redhat.com/licenses/rhel_rha_eula.html
FERS AN REIS D ETRTFELERFAI VAR =ILEN3, Y7 KDI

NTUY D95 IROESDLY RKN\Y KN |[TOAZARZA

ANL—DH—N— 1.D,1.H
IYVRI1I-—Y— S4E2ARK:
www.redhat.com/licenses/rhel_rha_eula.html
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1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 H#R—K $F7RAYVF>a>, TOX 15 ELY RNAY L
Subscriptions offered by Red Hat and the Unit description that FRETDHR—N HTRIOVT2aVBLOBEFRICLD
is used to measure your use of the Support Subscription(s). HR—KN $TROVT a0 ERBEEZNETZ L0
The Exhibits listed in Table 1.5 contain additional information ZYRERLTVET, XRI1S5ICEBLTHBEFICE, ¥
concerning the scope of the Support Subscriptions and how K=K BTRAOVT2a>0@BEBLTLY RN\Y MIBF
Red Hat provides Subscription Services to you. BIIRLTEDLSICHTRI VTS a3y $—ERERET

BACOVTOEMBEBRARHENATVET,
Table 1.5
Exhibit
. Unit Description Containing
ST eIt S e (used to measure your use of Support Subscriptions) Additional
Terms

Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to LE

Service request support for a particular team, geography or Red Hat product line. )
System: a system on which you install or execute all or a portion of the Software.

Extended Update Support A System includes each instance of the Software installed or executed on, 1E
without limitation, a server, work station, laptop, virtual machine, blade, node, ’
partition, appliance or engine, as applicable.

. . _ |System: a system on which you install or execute all or a portion of the Software.

Red Hat Enterprise Linux Extended Life | o system includes each instance of the Software installed or executed on, LE

Cycle Support without limitation, a server, work station, laptop, virtual machine, blade, node, :
partition, appliance or engine, as applicable.

) o Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a

JBoss Enterprise Application Platform |y ical processing core located in a CPU or (b) a virtual processing core within a 1E

Extended Life Cycle Support virtual machine, in each case, that contains or executes the Software running for ’
Production Purposes.

System: a system on which you install or execute all or a portion of the Software.
) ) A System includes each instance of the Software installed or executed on,

Red Hat Enterprise Linux Developer |yithout limitation, a server, work station, laptop, virtual machine, blade, node, LE

Workstation partition, appliance or engine, as applicable. )
End User License Agreement: www.redhat.com/licenses/rhel rha_eula.html

) ) Contact: A person within the Client’s organization authorized to communicate

Red Hat Enterprise Linux Developer |\ith Red Hat's Developer Support team.

Support 1.E
End User License Agreement: www.redhat.com/licenses/rhel _rha_eula.html

£15

_ = En&HzER
. ox, o~ 1=y NOFHA
— | <3 al = > = - ¥
Ti=l TRV TR (HE—h HTRIUTS A OEABBENET LR ) wo e R

FOZHAN THAIYN XZTAT N |BEAVEDERE . BEOF—LPBEARLEL Y K/\Y MERICOVWTOYR

H—ER —FE2EBEITIRICHBEFENS BVEDLEETS>CENTEDLY RNAY NOE 1.E
HE
DATAL: BEENERVYTIRNIITOELBELF—BEA AN —IILELRSE
TIDATLe 1D2DTVATALIER, A VAN —IILEFEERTENBZEXY 7T

WETY TF— K HR—K RIITOEYOAARDANEEN, BENHLCE, ¥—/N, D-UAT— 1E
>ay, IvFKy 7 REISY, TLAR, /=R N—=F14>3a> T ’
TZAT VAR IVDUFBYETHN. ChsSICREEhBbITRHYEE
A’O
DATAL: BEENERYTIRNIVITOLBELF—BEAVARN—IILELRSE

e . — o TEBAThLs 1DDTATALIZE, A VARN—ILEFEFRTENDZEY T

LY RNY b IXR=754X VT K1 Folc 0/ A2 AFaEh, BEHCE, F—/N, 7—92F— e

VORME FATIATL YR= s a0 SyThv7 REIIY, TLAK, J—K N—F4¥a> 7 '
TOAT VAR, IVSUNFBYETH, ChsICREShDDFTRBY
Ao

JBoss TV A—TFS4A4 X FP7Us—|AFNY R Z7OCAOT (16 £k 64 ) OEEHTT, Th¥FEho "7,

3% 7Sy RNTA—b THRFYF |& () CPUCEHAATFNTVWAYWETOLRITA, &1 (b) EREAII VA e

1Y R SLTHLI) HHE—K CFETARETOELAOTTT,. WTFhoBEds, 7OV 3V ARDE :
HICHEBITAIERYTNIITEEATVWDD, FEREFTLET,
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1= kO BnE4ER
IR=R FTATVTZ 3> (HF—h HTAIUTS I ORRBBERETSLOCER) | T o IEX
VATAL: BEENIERYTIRNITITOLBELEF—BEAVAN—IILELRR
TI2AThe 1D2OVATAILK, A VAN=ILFLERETENDZEAY T
LYRNYR IVR—TSA4KX YF |MNIITOELOAVARANEEN, BEBICE, Y—N, D—VATF—
YHZ EROYN— T—HRAF—3 ¥V FVT Ry T JREBISY, TLAR /=R N=F1>3> . 7 1E
ED TTZAT VA, IO UNFBYETH., ChSICREEShDDITTRESY EE ’
/'-’0
I RI1—Y— 4+t ARH: www.redhat.com/licenses/rhel_rha_eula.html
. |mE%: LY RNYROFROY N R— R FoALBEERBHAEE
LYRNYKN IE—T54X FKX FEEREEROAY
Ov/\— #R—k 1E
I RI—Y— S41t>2AR2HK: www.redhat.com/licenses/rhel_rha_eula.html

1.6 Management Subscriptions. Table 1.6 below lists the 1.6 YZXIXUN $TRIVUFT>a>, HUTHXR16IC, LY
Management Subscriptions offered by Red Hat, the Unit RAY RFEBEITEIIZISXN $TRAOUTYar, I%
description that is used to measure your use of the DAV HTROVT DAV OERBEEZNET D -HICE
Management Subscription(s) and a reference or link to the AEh21-Yy hNOBBA, BLOEXVTIRNIITOEAER
End User License Agreement that governs your use of the HEBDIYRI—HY— SAEVRAZHANODD 2 VERZEHLT
Software. Be sure to read the information contained at the VWET, UTORI16DIIOERELTEHRAICKY,
links in Table 1.6 below so that you understand your rights and BEBROEFEEHICOVTERLTSEEY, £16 I8
obligations. The Exhibits listed in Table 1.6 contain additional BLTHZBRICRE., YRZAVN HTROIVT2 a0
information concerning the scope of the Management BEHXTLY RNAY MFBERICHLTEDRSICHTRY
Subscriptions and how Red Hat provides Subscription D7°2ay $Y—ERZREIIAICOVTOEMERFBH
Services to you. ENTVET,

Table 1.6

Unit Description C(:Eri(tgllgllz
Management Subscription (used to measure your use of Management Subscriptions) aining
. Additional
and End User License Terms
Terms
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Network Satellite Server  |appliance or engine, as applicable.
i 1F
Red Hat Network Satellite Server ~ |End User License Terms:
Starter Pack www.redhat.com/licenses/rhel rha eula.html
If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Network Proxy Server appliance or engine, as applicable. 1.F
End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html
Module: an entitlement to monitor one System.
Red Hat Network Smart 1F
Management End User License Terms '
www.redhat.com/licenses/rhel rha_eula.html
Module: an entitlement to monitor one System.
Red Hat Network Monitoring Module End User License Terms: 1.F
www.redhat.com/licenses/rhel rha eula.html
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
physical processing core located in a CPU or (b) a virtual processing core within a
JBoss Operations Network virtual machine, in each case, that contains or executes the Software running for 1.F
Production Purposes.
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. _ Exhibit
Unit Description Containin
Management Subscription (used to measure your use of Management Subscriptions) aining
. Additional
and End User License Terms
Terms
End User License Terms:
www.redhat.com/licenses/rhel rha_eula.html
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Directory Server appliance or engine, as applicable. 1.F
End User License Agreement:
www.redhat.com/licenses/rhel rha_eula.html
CloudForms
Module: an entitlement to manage one System or one Virtual Guest using the
Red Hat Cloud with Virtualization CloudForms management tools. 1G
Bundle End User License Terms:
www.redhat.com/licenses/rhel rha_eula.html
Red Hat Hybrid laaS Solution
£ 1.6
d1=v DA B&HER
REXIAVKN $TROVTa> (RRDAVN $TROVT 23> OERBEZAET S OICER ) HIZNHEX
BRIV RI—Y— St AEY =
DATAL: BEENFEVINIITOEBEEE—BEA VAN —ILEXEFRT
T22AThe 12OV ATALAILEGE, 1AM —ILEEEETENZEYTRUT
TOBEL2DAV AR ANEEN, BEAHICE. Y—N, D—UR7—>3>, 5
LY RNY N ZYRNT=D $FZ v 7 v T REBIZY, TLAR, /=R, N=F423>, TTSAFTVRA,
145 =N IVDUNBNETH. ChslCREEhDDITREHY) EEA,
1.F
LY RNY K XY D=9 575 | IV RI1—Y— S ARN :
18 =N R&2—52— v www.redhat.com/licenses/rhel_rha_eula.html
A7 DEHBRAET—ER—AEBA VAN —NELRERATRIES. BHAK
F—RAR—RAIZE T 3% ( www.redhat.com/licenses/satellite_embedded.html ) {2
ROSEDELET,
YATL: BEGNEYTRNIITOLBELE—HEA D AN EBRET
T2 AThoe 120TATALIER, A VARN—ILEFEFETENDZEY TRV
TOELOAVARANEEN, BEWNICE, =N, D—0RT—23>,. 5
LY RNY KN ZYRD— 7OF |y TRy 7, REI>>, JLAR, /=R N—F423> TTSATVRA, 1E
=N TODUNFBYETH. ChSIZREENDDITEHYEL A, '
IVRI—Y— F4E&2AEW:
www.redhat.com/licenses/rhel_rha_eula.html
EVI-)N: 120YATLEEZR—TBHER
LYy RNYKN XRYRNT—DU AN — 1F
M XERIXTB IVRI—Y— F14E2AEW '
www.redhat.com/licenses/rhel_rha_eula.html
EVI-N: 120YAFLAREZ—TBHER
LY RNYKN XRYKND—0 EZX 1E
>d €21-) IVRI—Y— 4L AEHK: ’
www.redhat.com/licenses/rhel_rha_eula.html
OAPNAVK: 7OEAT7(16 F£EE 64 )DEEETT, ThEAOTOAFPLE (a)
CPUILHARAENTVRYETOLAROTH. FEE (b )REIYIVHAICHFETS
el oS, a T S BRETOLAOTTE,. WTFhOFEE, 7OX V3 AROLHICHEBT DA
BOSSANLTYRZR XIRT TR TRRATUA S, FERRELET. 1F
IVRI—Y— 4L RAEN:
www.redhat.com/licenses/rhel_rha_eula.html
YATL: BEGNEYTNIITOLBELE—HEA D AN E - BET
LYRNYKN FALIRNY H=N|FBD2AThL, 12OTATAICE, 1 VAN —LELFRTENZERYTIRAUI 1.F
TOELOAVARANEEN, BEWICE, =N, D—0RT—>3>,. 5
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IZv b0 Bm&ftERE
REIAVN YTROVT2aY (RRZAVN $TROVT2a>OERBEBZAET S LOICER ) HI2HEX
BREIY RI—Y— S E2ARZH &=

IVRI—Y— FAERAEW:

VTRV T RBIDY, TLAR, SR N=F123>, FTTIATVRA,
IVDPUNBYETH, ChEICRETNBDEHTRESHYEEA,

www.redhat.com/licenses/rhel_rha_eula.html

D IRTH—LA

I9FTR
IYR1I—Y— SAEARK:

FDA-N:9FVRTA—L IRIZAVEN V=)L ZHATD 1 DOZATAE
RIBUEND RILFELY RNY N 2R 1 DORESANEEET ZER

LYy RAY K NAFUw R Laas |www.redhat.com/licenses/rhel_rha_eula.html

1.G

VEEZ D

1.7 Software Subscription Lifecycle. During the life cycle of Red 1.7
Hat Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue providing
Software Maintenance and Support for older versions of
Software. The details of the Software Maintenance and
Production Support life cycle are set forth at
https://access.redhat.com/support/policy/update policies.html.
If available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.E to extend your Subscription Services for certain versions
of Software.
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Appendix One and Two (Japanese)

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or (c)
demonstrating software or hardware that runs with or on the
Software. “Production Purposes” means using the Software
(a) in a production environment, (b) generally using live data
and/or applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance and
testing and/or (d) for backup instances. “Supported
Hardware” means the hardware and platforms that are listed
at 0] https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux
-virtualization-support for Red Hat Enterprise Linux and Red
Hat Enterprise Virtualization subscriptions, (i)
http://www.jboss.com/products/platforms/application/supporte
dconfigurations/  for JBoss  Enterprise  Middleware
subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat and not for Production Purposes
or Development Purposes (“Evaluation Purposes”).

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). If you
use or deploy the Software in a manner contrary to a
supported Use Case, you are responsible for purchasing the
appropriate Subscription(s) to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop
Subscription as a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing you
with access to the Evaluation Subscription(s). If you use the
Red Hat Evaluation Subscription(s) for any other purposes,
you are in violation of this Agreement and are required to pay
the applicable subscription fees in accordance with Sections
1.1 and 1.2 above, in addition to any and all other remedies
available to Red Hat under applicable law . Examples of such
violations include, but are not limited to, using the Subscription
Services provided under an Evaluation Subscription for
Production Purposes, offering support services to third parties,
or complementing or supplementing third party support
services with Subscription Services received through an
Evaluation Subscription.

Support from Business Partner. Some clients obtain support
for their Software Subscriptions from an authorized Red Hat
Business Partner, in which case the Business Partner
provides the support to the client rather than Red Hat.
Sections 2.5 through 2.7 apply to you only if you have
purchased Subscription Services with Production Support

2.
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provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.7 do not apply to you and you should work
with your Business Partner to obtain support services.

Support from Red Hat. “Development Support” consists of
assistance with installation, usage, problem diagnosis and bug
fixes for the applicable Software during specific Red Hat life
cycle phases (as referenced in Section 1.7 above). Developer
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment and
maintenance assistance are not included within the scope of
Development Support, but rather are available on a consulting
basis under the terms of a separate agreement.

“Production  Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for the Software during specific Red Hat life cycle
phases (as referenced in Section 1.7 above). Production
Support does not include assistance with code development,
system design, network design, architectural design,
optimizations, tuning recommendations, development or
implementation of security rules or policies, third party
software made available with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html), supplementary
RHN channels or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain Support
is provided only during Red Hat's local standard business
hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on hardware
that is not Supported Hardware or (c) is running in an
unsupported Use Case as described in an Exhibit. You are
responsible for testing the Software before deploying it in your
environment. You should also backup your systems on a
regular basis and have those backups available if needed for
support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table 2.7
below. Support is provided in the English language and may
be available in other languages based on available resources.
Red Hat's Support telephone numbers and local standard
business hours (“Standard Business Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

Service Level Guidelines. Support is available in one or more
of the following support levels, depending on the Red Hat
Product: Self-support, Standard or Premium as shown in the
table below. Software Access and Software Maintenance are
generally provided to you through a Red Hat-hosted delivery
portal, such as Red Hat Customer Portal, Red Hat Update
Infrastructure (“RHUI"), Red Hat Network (“RHN") and/or
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Customer Support Portal (collectively, “Red Hat Portal”). For
Premium Support: (1) in order to receive 24x7 coverage for
Severity 1 and 2 issues, you must provide a dedicated point of
contact who will be available until the issue is resolved; and (2)
after the Initial Response, Red Hat will provide status updates
on the issue until (i) the issue is resolved; (ii) the issue is

| EEEHAZI—HR— N E—2)L(BHELT LY R/\Y
N R—%L, )ZEOLY KN\Y NFEETBARRATY RER
ER—2LEBLTBREMRENET, FLITAYE—h

(1) RAE 1 BLV 2 DEEICHT B 24 BREGSHOY—L
ARHER TR, MEMBRTIETERERGB L
FTEBERENBEENETAERYERA, £ (2) 41

g%, LY RN\Y NE () BENERT D, (i) BEN
BEVRDELARIVIZTAD(ZDHEE, T—RA AT—2A 7
V7F—RNEHLUVRIAELARIILICBERAE WD 7Y 7F—hK
HARTZAVIIR>TRBEENET ), & (i) BloF7Y
T7F—RNFEICHEENBDEITZET, BAEICEITZTY
F—hEBRELET,

downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

Table 2.7

Self-support Standard Premium

Standard Business Hours
24x7 for Severity 1 and 2

Web and Phone
Unlimited
via Red Hat Portal
Initial
Response

Hours of Coverage none Standard Business Hours

Web and Phone
Unlimited
via Red Hat Portal

Support Channel none

Number of Cases none
via Red Hat Portal

Software Maintenance

Response Guidelines Initial Response Initial Response Updates

Severity 1 (Urgent): A problem that severely
impacts your use of the Software for Production
Purposes (such as loss of production data or in
which your production systems are not functioning).
The situation halts your business operations and no
procedural work around exists.

Severity 2 (High): A problem where the Software is
functioning but your use for Production Purposes is
severely reduced. For Production Purposes where
the situation is causing a high impact to portions of
your business operations and no procedural work
around exists.

N/A 1 Business Hour 1 hour 1 hour

N/A 4 Business Hours 2 hours 4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software for
Production Purposes or Development Purposes. For
Production Purposes, there is a medium-to-low
impact on your business, but your business N/A
continues to function, including by using a procedural
work around. For Development Purposes, where the
situation is causing your project to no longer continue
or migrate into production.

4 Business 8 Business

1 Business Day Hours Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For Production Purposes, there is
low-to-no impact on your pusiness or the N/A 2 Business Days 8 Business 2 Business
performance or functionality of your system. For Hours Days
Development Purposes, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Support Subscriptions described on Exhibit 1.E.
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EXHIBIT 1.A AA 1A i

RED HAT ENTERPRISE LYRNYN I2&=F54X

LINUX AND TYIVABRYT

RELATED SOFTWARE BEY7 NVITF YTROVTY redhat
SUBSCRIPTIONS az Ll ]

Appendix One and Two (Japanese)

Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each System that deploys,
installs, uses or executes Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, for Power and for SAP, based on (1) the
number of Socket-pairs and Virtual Guests when the Unit is a
System; or (2) the number of vCPUs when the Unit is a Virtual
Guest.

A “Socket-pair” is up to two sockets each occupied by a CPU
on a System. A “Virtual Guest” is an instance of the
Software that is executed or installed on a System that is a
virtual machine. When you deploy a guest operating system in
a virtualized environment, you are responsible for securing the
required license rights for any third party operating systems or
other software that you use. A “vCPU” is a Core (as defined
in Appendix 1), in whole or in part, that is assigned to a Virtual
Guest (aka virtual machine) that executes or processes code
provided by the Software.

1.

Page 16 of 42
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Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscriptions for each System running such Add-On. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management (requires
RHN Satellite), Extended Update Support, Extended Life
Cycle Support and High Performance Network.

Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support including
Self-support, Standard and Premium Support Levels. Note that
not all Production Support options are available for all Red Hat
Enterprise Linux Server Subscriptions, configurations or
customers. For example, Self-support is available only for (a)
up to two-socket Systems; (b) up to one Virtual Guest per
System; (c) Systems without Add-Ons (except Smart
Management); and (d) customers who do not have a Red Hat
Technical Account Manager.

Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance with
the terms of this Exhibit and Table 4 below.
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Table 4

NBEEICRY ., YTRAOVTYaY 4—EARRMHREhE
?O

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level on one System to increase the number of Virtual Guests, but may not
combine Software Subscriptions to increase the number of Socket-pairs. You may not
split or apply one Red Hat Enterprise Linux Software Subscription to two or more
Systems.

Red Hat Enterprise Linux for IBM Power

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes assume the Service Level Agreement
(“SLA™) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
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Software

Use Case

maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support and
High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has the same support
level (Self-supported, Standard or Premium) of Software Subscription(s) for Red Hat
Enterprise Linux Server, provided that (1) you do not exceed the total number of Virtual
Guests associated with the underlying Software Subscriptions and (2) Software
Subscriptions that include unlimited Virtual Guests can be shared only with Systems
that have the same unlimited Virtual Guest Subscription(s).

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels as set forth in Appendix 1, Section 2.7.
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5. Red Hat Enterprise Virtualization for Servers Use 5. #—/X\—RLYRNYKN IVE—=7T54X N—F~+
Cases V¥—>3a>y 1—A7r—A
Subscription Services are provided for Red Hat Enterprise HR—REATVBI—-AT—AT, FEEFXBIFS LXK
Virtualization for Servers only when used for its supported 5 ORBIZR>TERATBHEEICRY ., H—/N—FHL Y RN
Use Case in accordance with the terms of this Exhibit and YN IVR—=TZAX VFY IR N=FrUE—>3>
Table 5 below. FREhET,

Table 5

Software Use Case

Red Hat Enterprise Virtualization for Servers

Server computing on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization for Servers is designed to run and manage virtual guests and
does not support user-space applications.

x5

V7017
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H—N—ALYRNY N IVE—754 XA
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RETSANOHEYR—IT2EHO, WEN—KRITF7LOY—N— J2E1-—TF
129, H—=N—RALY RNY N IVE—7FAXRELE, REBTANERTH KL
CEEBIREMNTERENTSEY, I—H— AR—R PTUTr—2320HR—K &
TOWEEA,

Red Hat
Subscriptions

Software Subscriptions for Red Hat

Desktops and Workstations are subject to the parameters set
forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes one

Red Hat Network system entitlement

Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to °

support your end users directly.
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Enterprise Linux Desktop Software 6.
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Enterprise Linux

and one Smart
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Table 6

Desktop Workstation

Maximum CPUs (defined in Appendix 1) supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
#* 6

FARINY TS D—OA7—3a>
HR—RENBHRACPU (HBEXE1ICHRE) 1 2
HR—RNENBHEBAXEY 8GB HEHIR
HR—NENBRET ANK 1 1
TATA VI ERROBNELRETET—RE2RHETHLEHIC
N=VFTNZATLOERZYR—KTD, —TY—R H¥— & =]
N— F7Vr—>3>%&8 (f#l: Apache. Samba. NFS)
LYRNYKN IVE—TFA4AVFY IR VYT RNIITHREA & 5
Y VRED B

6.1 Red Hat Enterprise Linux Desktop, Red Hat Enterprise
Linux Workstation, and Red Hat Enterprise Virtualization
for Desktops Use Cases. Subscription Services are provided
for Red Hat Enterprise Linux Desktop and Workstation only
when used for its supported Use Case in accordance with the

terms of this Exhibit and Table 6.1 below.

Table 6.1

6.1

LYRNYN IVE—TFTSA4X VY IR FRONYS
LYRNYN IVR=TFS5A4X VFY IR D—OUAT
—>ay, BREFRAINYTI-RAT5—AALY kKN\Y ~
IE—TSA4XEBL,. LYRNYN IVE—T54X
VDFY IR FRAUNYTHLRTIT—OARF—23>IicoW
TOYTAOVTary y—EARK, YR—KhEhTW3
IA—RT—RAT, FERABFBRVRK 6.1 OFHICHK-T
FRThZBEICRYEHRHEhET,

Software

Use Case

Red Hat Enterprise Linux Desktop
display.
Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Desktops

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard and

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

£ 6.1
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7. Red Hat Enterprise MRG 7. LYRNYKN I2Z—7F4AMRG
All MRG Software Subscriptions require an equal number of FTRXTOMRGY 7RI IT H7ROVT>avicik, B
active Red Hat Enterprise Linux Server Subscriptions, Red NDTITATTHBLYRNYN IVE—=TF54X VFv
Hat Enterprise Linux HPC Head Nodes and/or Red Hat DA Y=N—=HTROV7a>r, LYRNYKN IVE—
Enterprise Linux HPC Compute nodes with matching T54X UFY IR HPCAY R/ —RBKY /| £kl v
Standard or Premium Support levels for each System. RNYN IVR—T5A4X Vv OURA HPCFHE /— R,

BERE—HIIDEATLAOEEREE T LI T LY R—
NLARIHBETT,

7.1 Red Hat Enterprise MRG Use Cases. Subscription Services 71 LY RNAY BN IVE2—7S5L4AMRGI1I—R 5¥—RA, H—
are provided for Red Hat Enterprise MRG only when used for N—RALYRNY KN IVE2—7F14AMRGIRK. HR—K&
its supported Use Case in accordance with the terms of this NTWBI1—A T—AT, FLERANREROPEKRT7.1 OFH
Exhibit and Table 7.1 below. RS TERATIHBECRYBEHEhET,

Table 7.1

Software

Use Case

MRG Messaging

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG
Messaging compatible will be supported.

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG

MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.
MRG Platform Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Grid

scheduler compatible will be supported.

MRG Execute Node

Only systems (a) running operating environments identified at www.redhat.com/mrg/hardware as MRG
Execution Node compatible and (b) that are used as computing nodes managed by MRG Platform will be
supported. Only supported on active Standard and Premium level Red Hat Enterprise Linux Server Software
Subscriptions.

£7.1

YV7hOI7

1—-R T—R

MRGX Y &= >4

MRGX Y £—2 29 AV NNTF 4 7 )L & L Twww.redhat.com/mrg/hardwarelC B EE N2 ARL—F 1 >4
REEZBRETIVATLOZNYR—MEIET,

MRGU 7 I ZA A

(@ MRGUTZILRA L OVNNT 147 )LE L Twww.redhat.com/mrg/hardwarelCFEE D AL —F 1>
JRIE, KT (b) https:/hardware.redhat.comTREEE NMBDMRGU T IR A LAE L THREEND/\—KRD
ITSAT AL, ZBRETRDIATLAOANYR—KNENET,

MRG7'ZY N7 #—LA

MRGY Y R AT 1—7 OAVNFT 1 7 )& L Twww.redhat.com/mrg/hardware i EEE N2 AR L —
TAVIRRERET D ATLAOIN Y R—NEhFET,

(@) MRGE{T/— R O /NF 1 7 )L & L Twww.redhat.com/mrg/hardwarelZ 4 EE hd AL —F 1 Y
REZREL, D, O)MRGTZY N7 F—ANBEBTZAVEI—FT12Y /—RELTEARATES

MRGAT /= K AT LKA R—hENET, ARVH—KLALBLTTLIFALALG. BHELY KAY N T
VE=TZARX VFY IR Y—=N= VYTIRNIIF TRV IVT>a>voxztR—K,
8. Red Hat Enterprise Linux — Academic Edition 8. LYRNYN IVE—TZ4X VY IR -TFHh

Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 8 below.

Table 8

FEIVOIF43Y

LYRNY N IVE—=TF54X VFY IR JYTRIIT
- TPAFIVOIF42a2R@, BNOFERHOIRESY
T, SN, UTR 8 LHAEhEI—-AT—AHNE
EXCE

Software

Use Case

Red Hat Enterprise Linux —
Academic Edition

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by academic institutions for
teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use and (e) laboratories for software
development use.

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes,
standard Red Hat subscription rates apply.
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1-2 7—2

LY RNY N I28—7F
AR VFYIR -THT
SVOIF4>3ar

RETEHEIATVWREOELET,

LYRNYN IVE—TSA4X VIV IR - FPAFIVIIFA42IAVOHYTRAIVTS 3V, 8B
BLUBBEAME L LSIEBEICLZERCBVTHR—RENET, Chid, @QBANEEIHED
EOOFERAEENELEHTR., ARy 7, FERERAO/—MNNNVIVELERTFRI Ny 7NV,

(b) —"BHBEOLDIZHER., ARV ITBLIVCEENFATERAVEI—F—MWMRE. () BEDTAI
YZ7AVE1—8—, (d) NS IOCMRENTEATEIHREE., 8LV (6) V7 NI ITHREOLO O

R BEROBVWHBEBRNTLY RANY KN IVR—TF4X VFY IR - THFIVIIF123%
EATRHEE. LY RN\Y NEEHTRIUTIa VS FrBATLET,

Production Support Contacts

For the Software Subscriptions described in this Exhibit, you
may contact Red Hat through your designated Production
Support Contacts. You may designate up to the number of
contacts described in Table 9 below based on the number of
Standard and Premium Software Subscriptions you have
purchased. We will provide Subscription Services to you
solely by communicating during the Hours of Coverage (set
forth in Appendix 1, Table 2.7) with the individual Production
Support Contact(s) you appoint. For Premium Support, in
order to receive 24x7 coverage for Severity 1 and 2 issues,
you must provide a dedicated point of contact who will be

available until the issue is resolved.

TAS 3y YR—MENE
FBRTHAREATWBY I RNIIT TRV Tay
CELTR, 8EREEO7OX Y>3 HR—NELE
ALY RNY MITERBSEETV, BEHESBAEILE
ABUHA—RETLETLDYTRNIIT TRV VTY
SVOBICESVT, TR I CHREAEBAVEDERET
EBETEET. HFERIFrEEChLBc07OF s> 3>
YR—NEHEET—EARHBEARN(FBEXE1. X270
REICHDS ) CEBEMIESCENHKICKY), BHRHT
BRERNLTHTRAIUT>aYy $—EREZRHELET,
TLETATR—KNCIELT, RAE1 KV 2 OBEICH
T3 24 BEAKHOY—EARKEZZTRICE, BELSBR
TRERTEKRERZTRENTEIEREN BRI ETL
EBEEA.

Table 9
Number of Standard a_nd_ Premium Software Production Support Contacts
Subscriptions
1to 50 2
51 to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
#*9

ABZVA—RBRETLETLDYTRNIIT
YTROUTSarvH,

TO8 0> ar HR—NEHE

1~ 50 2
51 ~ 100 4
101 ~ 250 6
251 ~ 500 8
501 ~ 1000 10
1001 AL 12

You may change your designated support contacts by notifying us in
writing and giving us five business days to process the change. The
Support Contacts should have “read and write” access to the
necessary files, English language communication skills and relevant

technical knowledge.

Appendix One and Two (Japanese)

EHICIEHICIBAVELLEE, EEABICHAERETHEEL
THSERRZVLES LKLY, BBROEES Y R—KE
HEEZLEIRENTEERT,
ANAD THAHEY) /EERAK ERZF>TVRED, RINTHEHE

YR—NELHEG, BELT7

HHAEBANABY, RETHBTEDRENRMBERBRYET,

Page 22 of 42

June 2012



EXHIBIT 1.B Al 1.B

JBOSS ENTERPRISE JBoss T 7"3 A IRILY

MIDDLEWARE SOFTWARE I7 V7 I~ 7'17 N7 redhat

SUBSCRIPTIONS az i ’

1. JBoss Enterprise Middleware Software 1. JBoss IVRX—7J4AK T RADIF YI7KDITF
Subscriptions HYTAOVTay

1.1 JBoss Enterprise Middleware Software Subscription 1.1 JBoss I>&—754 X S RILVIF Y7IRD1IF H7
Overview. When you purchase a Software Subscription to AOVUTL a3 O|E, JBoss TV E2—TF54X T RILD
JBoss Enterprise Middleware (such as JBoss Enterprise I7 (JBoss IVR—TZA4ARXR FP7Ur—>a>y 72y kK
Application Platform), you will receive: TA—LBEYDYTRNIIT YTROVTava2BAT

BEUTORANESNET,
Software Access for the JBoss Enterprise Middleware o ALK JBoss IVZ—TZJ4KX IRILDIF7 VYI7H
Software Subscription that you purchased (such as JBoss DIT TRV TDAUADT IV EABLRUEENH
Enterprise Application Platform in the example above) and 2 JBoss IR —T 54X ZRILIIT7 YIRNDIIT
access to certain additional JBoss Enterprise Middleware J—R(WRO—REZZT "#2 JBoss Y7 NIITF
software code (we refer to this additional code as the 1EVWSHANDTIER, RIE 1.2 ICHBHE JBoss H
“Supplemental JBoss Software”), subject to the EICEIL,
Supplemental JBoss Software Conditions described in
Section 1.2 below;
Production and Development Support for the JBoss o MBALK JBoss IVARA—TZ4KX IRILDVIT VYTh
Enterprise Middleware Software Subscription(s) product DI 7RO UTTavREROTOXIT 3T BHiR
that you purchased (again, JBoss Enterprise Application —RNBRVBERYR—N ( LEOHEFEKIC JBoss T
Platform in the example above) but not for the B—TSAX F7Vr5r—>3> 72973 —L0HF
Supplemental JBoss Software; and G ) EEL., #2 JBoss V7RI ITRNRA, ZL

<.

Software Maintenance for both the JBoss Enterprise o BALKL JBoss IVE—T7T4KX IRILVIT VY7h
Middleware Software Subscription product that you DIT BTAOVTTAVHERUERE JBoss VT R
purchased and for the Supplemental JBoss Software, ITOVI7NIITRF. TEOHE JBoss HEICED
subject to the Supplemental JBoss Software Conditions <o
below.

1.2 Supplemental JBoss Software Conditions. Software 1.2 #E JBoss Y7 RNV IFRE. #2 JBoss VI KRIITD
Access and Software Maintenance for Supplemental JBoss V7KIIT7 FORBAEVINIVITRTE. BRAEO &K
Software is intended and available for Development Purposes ERNRELEEDTHY . BEENSBAES L JBoss TV
only and for up to 25 users for each 16 Core Band B—7TAX IRLVIT Y7RIITIEOVTO 16 O
Subscription of JBoss Enterprise Middleware Software that TFNUR BTRAOVT2arEnTFhIlo2&E, &S 25 £
you purchased. If you deploy or use the Supplemental JBoss TOL1—HY—NFAIENET, #HE JBoss VI KNIIT%
Software for Production Purposes or for more than 25 users, T7OXVaVEET 25 #BARI—HY—ICEREALLES
you agree to purchase the appropriate Software Subscriptions . BRFELERERATZIEI_Y MNIDE, EYUTIVYTIRNY
for each Unit that you deploy or use. Red Hat's Open Source I7 TRV T2avEzBATRENELET, LYK
Assurance Program applies only to the JBoss Enterprise NY NOFA—=TVV—ARETOT T ALK, BAL L JBoss
Middleware Software Subscription that you purchased (such IVE—TS54KX ZRILVIIT Y7RNIITOHTAIV
as JBoss Enterprise Application Platform in the example 73y ( EROBITE JBoss TVR—T AKX F7UT
above) and does not apply to Supplemental JBoss Software. —232 TIYRNTA—L)DKICEAEh, #HE JBoss

VZKNJITFICEEREhEE AL
1.3 JBoss Enterprise Middleware Management and Support 1.3 JBoss IR =754 X S RILIIT IXIAY MYKR—

Appendix One and Two (Japanese)

Options. JBoss Enterprise Middleware Subscriptions may be
purchased (a) as stand-alone products or, in some cases, as
managed offerings and (b) with either Standard or Premium
Support.
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1.4 JBoss Enterprise Middleware Use Cases. Subscription
Services are provided for JBoss Enterprise Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/.

2. JBoss Enterprise Middleware Support Contacts

For the JBoss Enterprise Middleware Software Subscriptions
described in this Exhibit, you may contact Red Hat through your
designated Support Contacts. You may designate up to the number
of contacts set forth in Table 2 below based on the number of Cores
you have purchased. We will provide support to you solely by
communicating during the Hours of Coverage (set forth in Appendix
1, Table 2.7) with the individual Support Contact(s) you appoint.
For Premium Support, in order to receive 24x7 coverage for Severity
1 and 2 issues, you must provide a dedicated point of contact who
will be available until the issue is resolved.

Table 2 - JBoss Enterprise Middleware Support Contacts

1.4 JBossIVH—TFZA4AX S RILIIFP 1—A T—AR. Y
TAOVTYary $—ERG. ¥R—NEH( "1-R F—
A1 )DEDIZERAEND JBoss TVEZ—TFA(4X =R
DITOHTRAIVTSa>v0HICIHLTRMBENET, C
hF x T % B £ n T W T T
https://access.redhat.com/support/offerings/jboss/.

2. \él?gsi IVE—=T754KX ZRILDTTF HR—=LI>
ZORRICEEENE JBoss TUE—TFA(4 KX T RILDIT VY
TRIIT H7A5UT7232IC20VTH, $EBRRSETHEE
DHR—RNEHEEZEBUTCLY RNY NCERTDZENTEET
o CHBALE X EOTHRICIEUT, TOX 2 ICRIBETEYE
EEETEET, BEGIMEEShEELOYR-— EYEBLY
—EAREBERN(ABEXE 1. K27 OREICHES ) ICERKETS
CELEK2TNH, BHEIBERICHLTHR—MNEZEMBLET,
TLEFALYR—NCIELT, FAE1BRC20BBEICKHT S 24
BEAEHOY—ERAREEZZ T2, BENfMERTDETERE
ZHBCENTEDERENBEE AR ThERY EB A,

Number of Cores Purchased

Support Contacts

16

32

48

64

80

96

112

128

144

OO | N|O|O|D|W|N|F

160 and over

=
o

F2-JBoss TYR—T54X T RLVITT HR—NEYE

BALLOT7 08

HR—NEHE

16

1

32

48

64

80

96

112

128

144

O|lo|N[foja|h[wW|N

160 ML

-
o

You may change your designated Support Contacts by notifying us

in writing and giving us five business days to process the change.

The Support Contacts should have “read and write” access to the
necessary files, English language communication skills and relevant

technical knowledge.
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

B 1.C

FROYN— BT7ROUT7Sa>

QQ redhat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open source
development environment that consists of Red Hat Enterprise Linux
with built-in development tools, certain Red Hat Enterprise Linux
Add-Ons, Red Hat MRG Real-time, Smart Management and access
to Software Maintenance, but no Development or Production
Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. LYRNYN I28=754X UFY IR FRO
y)N\— AM4—h

LYRNAYRKN IVR—TSA4X UF v IR FROY/IN— A(—
N, ELRNAVOBRRY—IARVELY REAY N ITV&2—7
SAX UFYIAR, BEOLY RN\Y N IVE—TS54X UT
YHOR TRAY, LYRNY KN MRG UFILBRA L, AX—h
REIAVRBLOCY T RIITRIFIANOT I AN SERE D
F—TUV—ABRBEEEHRLETN. BRYR—IP7O5Y
ary YR—NFEFEEhELA,

LYRNAY KN IVE—754X FROY/N— AM—NCEEL
EWThAOHTRAOVT2 a3 $—EBRFERIYTRIIT %
T7ORVAVART, FEELY RNY N IV2—T54X U
FYORVITIRNDIT HYTRAoUT2a> IVEARNILXVK
ZMALTHATIE, SERBERAECAZIZY MIOEREh
BPYTRIIT TRV IV EBATREICAETSC
ECBYET, LYRNYRE, LYRNAY KN IVE—=TF4X
FROYN— RA—bO7OF I3V HR— " HDVEERY
R—BMRFRHLEEA

2. LYRNYN IVB=TZ54X VFY IR FRO
YIN— A4 =k 1—RAT7—=2A,

LY RNY N IVE&=TF4X VFY IR FROY/N\— A1—

ROYTRAOUTYay ¥—ERK, ¥ R—rEhTVWBI-R

T—AT, FRRBLUR2 OFMICH>TERTIHEICRYE

HEhET,

Software

Use Case

Red Hat Enterprise Linux

Developer Suite only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development Purposes

*2

VIKJITF

1—-R T—RA

LYRNYN I>E—=75
A X UFYyOR FROY

- - 48 (4
Al EHICREEhETS,

LY RNY N IVE—TZ54X FROYN— A4 —hOYTRIVT> 3y $—EARRRAEOHO

3. JBoss Developer Studio Subscriptions

JBoss Developer Studio Portfolio Edition provides an open source
development environment that consists of Eclipse, Eclipse Tooling
and JBoss Enterprise Middleware platforms. JBoss Developer
Studio Portfolio Edition also includes one entitlement to a Red Hat
Enterprise Linux Software Subscription, with built-in development
tools and access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software associated
with JBoss Developer Studio Portfolio Edition for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently of your use of the JBoss
Developer Studio Subscription, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for JBoss Developer Studio Portfolio Edition.

Page 25 of 42

3. JBoss FROAYN— AREIF Y7ARHUTS>3a>
JBoss FRAY/N— AZPF R—KNT7#UF ITF142 a2,
F=TVV—ARBREZRHMLET, ChillFE, TIVTA, T
DUTAYV—UUTIB&LY JBoss IR —T 54X I RILTT
T TSYRTH—LDNEENATVWET, Fih. JBoss FAROYV
N— RAEZDHF R—=K7#40F ITF14>3a2ICkk,. LY RNAY K
IVE=TZA4RXR VFYORAVIRNIIT $TROVT>ay
ICXTD 1 DOEFNE, REBARY —LBRTY T NI ITHRSFA
DT VEAENFEENTOVETHY, ARYR—KNPT7OF o> 3>
BR—RNEEEFIAhTVEL A,

HYTAROVTary Y—ERFEREREIBoss FROY/IN— ARD
FR=—KRT7AUF IF4>3aICBETZVY NI 72704
V2avEBNELTHERTSZEHEE. FLERLYRNY KN IR
—T 54X VFY IR VITIRIITOHTRAOVTSa>nER
%#JBoss FROYN— ARTADHYTAOVT>a>pEREH
YUTHERATZES, BATNDIZY NEOBRE DY 7Y
I7 BTROVT2a v aBATHELEICAZETIENDELET
o LY RNY KNI, JBoss FROY/IN— ARRIF R—KT7#1)
F IF423a>070F8 023 R—MHD2VEERYR—K
FIEHELEEA,
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4. JBoss Developer Studio Portfolio Edition Use 4.

Cases.

JBoss FROYN— ARZSH R—Kh7FUF ITF

123201 —AT7—2RA,

Subscription Services are provided for JBoss Developer Studio only JBoss FAROY /N\— AZTA@MEFOYT A UTS a3y 4—F

when used for its supported Use Case in accordance with the terms = Alk, FBIFB X TFER 4 ORHFICR>T, YR—KEhTVBRI1—
of this Exhibit and Table 4 below.

Table 4

AT—ADEHICEAENZBRICRYRHEENET,

Software

Use Case

JBoss Developer Studio
Portfolio Edition

only.

Subscription Services for JBoss Developer Studio Portfolio Edition are available for Development Purposes

*4

YV7KhOIT

1—-R T—R

ZF R=KT7#)F I74
>ar

JBoss ROV /N\— AZD

DHOI-OICRHENET,

JBoss FROAY/N— RARZIF R—K72UF IF142a20YTAOVT> 3> 4—EAGRERRE
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EXHIBIT 1.D B 1
RED HAT STORAGE SERVER

.D
LYy RNAY N ARNL—T H—/N—

QQ redhat.

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System and Virtual Guest that deploys,
installs, uses or executes Red Hat Storage Server on your premise
or elsewhere. Red Hat Storage Server for On-Premise includes
management tools to manage one or more instances of Red Hat
Storage Server (“Red Hat Storage Console”). If you use of the
software contained in the Red Hat Storage Console for any purpose
other than the management of Red Hat Storage Server, you agree
to purchase the applicable number of Units of the relevant Software
Subscriptions for such use. If you use Red Hat Storage Server on a
Vendor’'s Cloud, the Vendor may have additional terms and fees,
independent of this Agreement, for such usage. "Vendor" means
the Red Hat authorized third party from which you purchased Cloud
services. “Cloud” means a Vendor's hosted computing
infrastructure of shared resources that provides virtual machines or
instances to end users on an on-demand basis. For Red Hat
Storage Server for Public Cloud, Exhibit 1.H also applies.

2.  Red Hat Storage Server Use Cases

Each Red Hat Storage Server Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable
File System Add-on, which are supported solely in connection with
the use of Red Hat Storage Server. Subscription Services are
provided for Red Hat Storage Server only when used for its
supported purpose (“Use Case”) in accordance with the terms of
this Exhibit and Table 2 below.

Table 2

1. LYRNAYKN ARL=2 H=—N—

BEERL BYEBES LRI TOYTIRNIIT YTRAOUTY
SV, BEEROBRELLBEZTOM/MOBAICSVTLY RAY K
ANL=2 H—=—N—HFEBR. 1 AN, FRAFLERTEH
BEIVATLAERETANEIL, BATIHBENHUET, BAL
YRNAY KN AML—=2 ==&, LYRNAY KN ABL—=2 #
—N—D12UEDA VAR AZEETBIRTFY - ("LY K
NY KN ANL—2 OVY—L1)EZEEBATLVET, BERAFLY KR
NY K~ ARNL—=2 5—N—0OBEBUAOBNHTLY RNAY K R
RL—2 OVY—LICEENBYTIRNIIT2ERATSER. T
DESBRABRICEELEYINIIT $7RIVT a2 0%Y
AZYy MROBACEAELZCELBYET, LY R NAY KN Ab
L= $—N—%RVE—DIFIRTHEATIHE, R5—
BZOXISEEAICHL TEMEES & FEMEEE AR E E1h
JUTHRBDCENHYET, "RIH—, ERBBERNVTVR
H—ERXZBALE, LY RNY MBELLEE=ZZEZERLET
o TUOZIR, ERRVA—NRB/IDIHABVY-AOHEITT
ZARNZOFY—T, REXDVEERIY RI—YF—\DOFF
RYR R—ATA VAV AEHETRENERLET, NTV
v OZT7REFOLY RNAY KN ARNL—2 H—N—ICELT
&, BN 1LHEERAEhET,

2. LYRNAYHN ANL—=D —N— 11— T—A
HLYRNY KN ARL—2 H=—N—= H4TROUT>3VR@, L
YRNY N IVE=TF4X UFY IR B—N—HLTFRT—
STN 7740 PRATFALA TRAVAODIDOVYTIRNIIT H7
AOVTTavrER, ThSELYR NY N ARL—2 H—
N—OFERAICELTORYR—RENET, FERSIFTROEK
2OERBICHLT, YR—hEhTLWBEH( "1—-RX ¥—RA1 )
DEDHICERAENZSEEICRY. LY RNAY KN AML—2 =N
—OHTROVTY 3y $—EARRHFEhET,

Software Subscription

Use Case

Red Hat Storage Server for
On-Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-server
hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is intended for
use on a dedicated System or Virtual Guest; running other applications and/or programs of any type
on the System or Virtual Guest can have a negative impact on the function and/or performance of the
Red Hat Storage Server and is not a supported Use Case.

Cloud

Red Hat Storage Server for Public

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case.
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Y727 $TAROVT>a>

11— T—A

BULY KAY R ARL—TH—
J5—

BALY RNY KN ARL— H—N—RBARL—2 JATALAELTERETNZ CEZAMELT
BY., ARL—2 /—RELTEATNEROGYR—rEhET, LYRNY KN ANL—DR
TFRIRNYTEERD—OARAT—23200&SBEF—N— N—RIUITEFR-KNLTLVEE
Ao BHALY RNY KN ANL—2 —N—RBERZATAREREBATANENRELTEAET L
PLEEBRLTVET, IOF7TUT—2 32V ERTL, LY/ FLBIATLLOSESWR R
O7OVFLREFERBTARY, LY RN\Y KN ARL—2 H—N—HFHFR—-—rEhTLWaLWl-—
AT—ATHBET, BESKIY /| FLBHROEATIAIFTAOHKEEZXZ TSN BV ET

o

NTVYDOZIRDEHDOL Y
RAY N ANL—=2H—/N—

NTVYOUZIR LY RNY KN ARNL—2 H—N—RBANL—2 SATAELTERENDC
EZEBHELTBY, ARL—2 /—RELTERAEhEKOAYR—NENET, Amazon VI
T H—ERAEETITIRE, YR—NEZFB1EHIC EC2 M1 Large 41 VARV AN BETT,
HWOT7VT—2 32 2RTHBLY | FERAAM VARV ALOH52EROTOT T LN, LY R
NY K~ ARL—2 H=N—AHAHYR-—KRERTVEVWI—RA T—RATHBET, BEHRY / &
RMERTNATAOREZZ T2 AR &Y ET,

3. Production Support

3. 7FOFY>3ar HR-—b

Red Hat Storage Server entitles you to Production Support only. L ¥ R/N\AY N ANL—2 H—N—CELTR7O49>3a> #

Production Support does not include support of the Software for
developing, prototyping and/or demonstrating software or hardware

that runs with or on the Software.

4.  Production Support Contacts 4.

R—bhO&HFRFENET, TOXI>32 HR-KIE. V7
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CEZEAMELTRHENDYTRIVITAOHR—KE, 8Fh
FRAS
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You may contact Red Hat through your designated Production
Support Contacts and may designate up to the number of contacts
described in Table 4 below based on the number of Standard and
Premium Software Subscriptions you have purchased. Red Hat will
provide Software Subscription Services to you solely by
communicating during the Hours of Coverage with the individual
Production Support Contact(s) you appoint.

BERR . SEENMEELLTOF V23 HR—NEHEEZRL
TLYRNY RAOVRIRNTRIENTE, PH2EHEOAK
F. BEBENBAECNERAZVA—RBRTTLITL YT R
I7 $7ROVTIVORCETE, TROX 4 (CRBOHEF
TELET, LY RNYNEHEHENEBELELA«07OXIY
3y HAR—MNEHEEH—EARUBFBRICS VW TEKRZRY S
SC&IL&Y, YTIRNIIT $TRIVT 3> H—ERZRH
LET,

Table 4
Number of Standard a_nd_ Premium Software Production Support Contacts
Subscriptions
1to 50 2
51 to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
4

AEUVE—RBRETLITLDYTRNIIT
HBITROVT 3R

T7O8 023> HR—NEHE

1~ 50 2
51 ~ 100 4
101 ~ 250 6
251 ~ 500 8
501 ~ 1000 10
1001 Mk 12

You may change your designated support contacts by notifying us in
writing and giving us five business days to process the change. The
Support Contacts should have “read and write” access to the
necessary files, English language communication skills and relevant
technical knowledge.
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EXHIBIT 1.E B 1.E

OPTIONAL SUPPORT A7 3>0HR—N $TRIY redhat
SUBSCRIPTIONS 7"93‘ o )
1. Technical Account Management (“TAM”) Service 1. TOZAN FHIOUE IRZAV M "TAML ) ¥—

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Core,
etc.) for which you do not have an active paid Software Subscription
or (3) any Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with:

11

1.2

Appendix One and Two (Japanese)

e access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

e weekly review calls,

e  two on-site technical review visits per year,

. up to four Support Contacts,

e quarterly service performance metrics via the TAM
electronic dashboard, and

e asubscription to Red Hat's TAM monthly newsletter.

TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team or a product line) and will be listed in the Order Form
and, if not listed, the TAM parameters will be established upon
the initiation of the TAM Service.
. Regions: North America, EMEA, Asia-Pacific
(excluding Japan) or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux
product line or the JBoss Enterprise Middleware
product line.

TAM Service Level

Hours of Coverage. The TAM Service is offered between 9
a.m. and 5 p.m. during local Red Hat Support Standard
Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.ht
ml (based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 issues through Red Hat's 24x7
Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but will
consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat's primary Support Regions,

EA

TAMY—E Rk, LRV R—FZ2ZF2EHIC, AZOA—REE
B7LETAL VYIRNDIT HTROVT a2V ICBMUTEAT

EBHR—KN HTRIUTS 3V TT,

TAMH—E ZIZiE, (1)

BLTHR—N YT RIIT $TRAOUTY 3>, QBEERNE
WBXIWEROYTRNIIT HTROUT IV EHE>TUE

WY7hoI701Z
—h =AY R-—NERBHITEIYTRNDIT
ERTRIYR-—NEEFThELA
. BERRE, UTOY—ERZZHEITDLOICL

YR (YARFA, ATHEE ), BETRRIN
YITROVTay
TAM H—EZADOBAICKY)

v RNAY N #R

—l\ IVOZTFATIOERARAIZDERNERBLET,
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you will receive the benefit of extended TAM Service coverage
hours, but you should follow the same process and contact the

Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are incremental add-on subscriptions for
certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (‘EUS Cycle”) for those
specific versions on Systems covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update_policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support Subscriptions
(“Red Hat Enterprise Linux ELS") provide limited Software
Maintenance and Production Support after Red Hat's published End
of Life date for certain Red Hat Enterprise Linux versions and
requires a separate, active Red Hat Enterprise Software
Subscription per System. Red Hat Enterprise Linux ELS support is
not provided under standard Red Hat Enterprise Linux
Subscriptions. Red Hat Enterprise Linux ELS is an Add-On
subscription to the your active, standard Software Subscription for
Red Hat Enterprise Linux and provides Extended Life Cycle Support
for Red Hat Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.

3.1. Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding those
listed at
http://www.redhat.com/rhel/server/extended_lifecycle support
lexclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red Hat
considers to be (a) critical impact security fixes independent of
customer support requests and (b) selected urgent priority
defect fixes that are available and qualified for a subset of the
packages in specific major releases of Red Hat Enterprise
Linux beyond the end of its regular production cycles. The Red
Hat Enterprise Linux ELS stream will be maintained for an
additional three (3) years immediately after the end-date of the
regular production cycles of the relevant release.

Software fixes that are tested and approved for Red Hat
Enterprise Linux will be made available to Systems that are
registered with active Red Hat Enterprise Linux ELS
Subscriptions, but will not be made available for other Red Hat
Enterprise Linux Subscriptions. Red Hat will only provide one
code base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions Red Hat Enterprise Linux
that are in the ELS cycle.
3.2 Red Hat Enterprise Linux ELS Unsupported Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
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Desktop applications;

Red Hat Cluster Suite;

The content of the Extras channel;
Independent layered or Add-on products such as
Directory Server, Satellite, JBoss or Scalable File
System; and/or

Red Hat reserves the right to exclude additional packages for

security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery

RHEL ELS content is delivered through separate Red Hat
Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to install a modified redhat-release package downloaded
from Red Hat Network to subscribe a system to a RHEL ELS
channel.

4. JBoss Enterprise Application Platform (“JBoss
EAP”) Extended Life Cycle Support Software
Subscriptions

JBoss EAP Extended Life Cycle Support Subscriptions (“JBoss

EAP ELS") provide limited Software Maintenance and Production

Support after Red Hat's published End of Life date for certain JBoss

EAP versions and requires a separate, active JBoss EAP Software

Subscription per System. JBoss EAP ELS support is not provided

under standard JBoss EAP Subscriptions. JBoss EAP ELS is an

Add-On subscription to the your active, standard Software

Subscription for JBoss EAP and provides Extended Life Cycle

Support for JBoss EAP as set forth at

https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Enterprise Linux Developer Workstation
and Developer Support Subscriptions

For each Red Hat Enterprise Developer Workstation and/or
Developer Support Subscription that you purchase, during the term
of the subscription Red Hat will provide you with (a) access to the
supported versions of the Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug fixes
for Red Hat Enterprise Linux, but only for issues related to your use
of Red Hat Enterprise Linux for Development Purposes and (ii)
advice concerning application architecture, application design,
industry practices, tuning and application porting. Use of Red Hat
Enterprise Linux Developer Workstation or Developer Support
Subscriptions for Production Purposes is not a supported use case.
If you use any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Developer Support for
Production Purposes, you agree to purchase the applicable number
of Units of the relevant Software Subscription with Production
Support.

The Red Hat Enterprise Linux Developer Workstation and Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging, nor (c) for
software included in the Red Hat Extras repository, supplementary
RHN channels or preview technologies, including but not limited to
software obtained from community sites. If Red Hat determines that

Page 31 of 42

FRONYTRT7VT—23a>,

LYRNYRN TR RAA4—h,
IFANTZFryRIOOATOV,

FA4LIKNY H—N—, Y754, JBoss, AT
—ZTNBTT7AN SATLEOMILELAY—
FERT7RAVER, BRV/ T

LYy RNAY N, EF2UFT1BNTHO/NY ST—D 2RI
TRHENEZRLET,

LYRNYN IVE—FF4X UFY YR ELS OVT>
ViR ft

RHEL ELSOVFVYOREI U—RE, B LELY RN
YRRY RDT—VDOR—AF ¥ U RILELCFATRERZE
BRBTR2FYAILRFrRIILZBLTIRHAEAET. &
FRE. ATLZRHEL ELST Y RILICMAZTESR 12
KLY RNYRRYRD—=UASH I O—RULEBELY
RNY RUD—=ZANYT—D A AR=LLBEFAERY)
FRA.

4. JBoss IVBR—TZAX F7Vr—>3> 739k
7 *—A("TIBossEAPL )AL 7H AL 0N HR—KN Y
7RI 7ROV TSa>

JBoss EAP RHELILIERZ 1 7H A VI HKR—bOHYT ROV TS 3

> ( "JBoss EAPELS. )ik, LY R/N\Y MAAKRL =T AERK

TRURIZSEVWT, BREEChEV I NIJITRFBROF7OXA VY

3> HR—KNEEED JBoss EAP N—2 3 ICR L TIRMLE

9, JBoss EAP ELSIF. TONKRELBDEIATLEIC. BME

JBoss EAP Y7 KNIIT7 HTRIOUTIavHFRIEMETT.

JBoss EAP ELS #R— Kk, % JBoss EAP 7ROV VT 3

DTREMHEhELTA. JBoss EAP ELSIE, JBoss EAP 122\ T

OEMWEEBEYTIRNIIT YTRIV72avicwedT RAY

BT A0V TSarTHY), JBoss EAP ICXL THRS A 7H 4

9L Y R — 2 B #®HL F T . N B

https://access.redhat.com/support/policy/updates/jboss_notes/ T &t

AEhTVET,

5, LYRNYN IVE—TS5/4KX UFrvy IR FR0O
YIN— D—HOARATF—2aVBLCYR—bOH TR
oVTvay

LYy RNY RN, BALEZGLYRNYKN IVE—T54KX F

ROYN— D—=9RF—=2a>oHR—N TRV VT2ar(C

TLT, YTRAOVTav@EH, (@) LY RNY N IV2—7

FARX VFYIABLOTY T F—ReHR—KhEhnic/N\—> 3

ALY RNYRR=ZILZBLTTIEA, b) RICHTEIXE

c () LYRNY RN IVE=TS54X UFYIADAVARN=)

. fEA. B, BEPHBRCNTBEICLRTL TREE KD HR—

NEEL, BR7OERAOESOLY RAY N ITUR—T54 X

DFYyOZAOFERICEEL EBBEICHTIHR—KNCIRE )., &

¢ i) TTVT—=23>y P—F70F v, PTVT5r—>3a ks

VERNFE, TV 00F 1 -0 BRUBEICET

BTRNAA, 28#HLET., TOXVTa EHETOLY RN

YN IVE=TZA4RX VFYOR FROYN— D—URT—>

IAVELERFROYN— H$R—KN BTRIVT72a oG

—AT—ARELTRYR—RENTVERA, TOXI>3%E

BHWELELY RNY RN IVR—=7 24X VFYyUR FRAOY

N— D—=ORF—=2arEkFROYN— HR—-KNZEETS

BITROVTay Y—EREFEATIHEE. TOX U3

R—KN{EVYTIRTIT HTRAOVT23a>ozxYI1y NEO

BACBAETZENDELET,

3.3

LYRNYN IVR=TZA4X VFY IR FROYN— D=7
ATF=232OHYR—K $TRAOVT3VICE, (@) BEVYT S
DITNYT—=2, (b) HENWTTVT—2320FNY T, (o)
LYRNYKN TU9ARZ LARZ KU, #BED RHN F¥URILE
ERZ7LEI—HBMICEEATVWARY I RNDIT7 (X157 14H
ARABSAFLEVIRIITZECHNF ChICREENEV ) BE

June 2012



any of the Red Hat Enterprise Developer Workstation or Developer
Support Subscription services or software provided hereunder is
being used to support software obtained from community sites, Red
Hat may, without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.
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51 Red Hat Enterprise Linux Developer Workstation and 51 LY RNAY KN IVZ—=754X UFrvyHVRA FROYN—
Developer Support Subscription Levels. You may purchase D—Y9ART—=2arvBLTHYR—N TRV T7>a>olL
the following types of Red Hat Enterprise Developer Rl ROBEOLYRNYN IVR—T7Z4X UFv
Workstation and/or Developer Support Subscriptions: (a) DA FROYN— D—ORAT—232ELT | FEEFNX
Professional or (b) Enterprise, in each case as described in OYyN— HYR—K YT ROV T>a >V 2#BATEET,
Table 5.2 below and as set forth herein. (@ Z7A7zxIv>aF)l £kE b) IVE2—TF/4X, W

NOT—RATELTOXR 52 ([CRARLAEEY, TLTZZI
RBEhTVWREYTT,
52 Red Hat Developer Support Subscription Level 52 LY KNAY K FROY/N— HR—K ¥T7ROUTS>a>

Guidelines. Red Hat will use commercially reasonable efforts
to provide Red Hat Enterprise Developer Workstation or
Developer Support Subscription services in accordance with
the guidelines set forth in Table 5.2. Red Hat's technical
support telephone numbers and Standard Business Hours are
listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). For
Developer Support, you will receive one (1) Developer Support
Contact and may purchase additional Developer Support
Contacts. We will provide Developer Support to you solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer Support
Subscriptions are intended for Development Purposes only. If
you use any of the Subscription Services associated with
these subscriptions for Production Purposes, you agree to
purchase the applicable number of Units of the relevant
Software Subscription with Production Support.

Table 5.2
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Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise Linux
Developer Workstation
Enterprise

Supported Software Red Hat Enterprise Linux

Hours of Coverage Standard Business Hours

Support Channel Web and phone

Number of Support

Requests Unlimited

Number of Developers 1 developer

4 Business Hours for all
issues

2 Business Days for all

Response Guidelines .
issues

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise Linux
Developer Support
Enterprise

Supported Software Red Hat Enterprise Linux

Hours of Coverage Standard Business Hours

Support Channel Web and phone

Number of Support

Requests Unlimited
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Number of Developers wi
Access to Software
Maintenance

th

25 developers

Response Guidelines

issues

2 Business Days for all

4 Business Hours for all
issues
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EXHIBIT 1.F

MANAGEMENT
SUBSCRIPTIONS

BI% 1.F
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11

1.2

1.3

2.

Software Delivery Services

Red Hat Hosted Software Delivery Services. This Exhibit
1.F describes the optional Management Subscriptions for the
Software Access and Software Maintenance Services which
are generally provided to you through a Red Hat Portal.

On Premise Software Delivery Options. RHN Satellite
Server provides a delivery mechanism within your network for
Software Access and Software Maintenance Services for
systems running Red Hat Enterprise Linux (and other Red
Hat-branded applications). Each RHN Satellite Server includes
one Premium level Software Subscription to Red Hat
Enterprise Linux Server, which is supported solely in
connection with the RHN Satellite Server. JBoss Operations
Network provides a delivery mechanism within your network
for Software Access and Software Maintenance Services for
systems running JBoss Enterprise Middleware Software.
Please note that using Subscription Services to support or
maintain any non-Red Hat Software products is not permitted.

Management Subscriptions. You may purchase the following
optional Management Subscriptions to manage your Red Hat
Software Subscriptions through RHN, RHN Satellite Server or
JBoss Operations Network:

RHN Proxy Server (optional extension of RHN Satellite
Server)

RHN Smart Management (may only be used with RHN
Satellite Server)

RHN Monitoring Module (may only be used with RHN
Satellite Server)

JBoss Monitoring Module (may be used with JBoss
Operations Network)

Supported Uses

Subscription Services are provided for RHN Satellite Server and Red
Hat Proxy Server Management Subscriptions only when used for
their supported purposes (“Use Case”) in accordance with the terms
of this Exhibit and Table 2 below.

Table 2

1.

1.1

1.2

13

2.
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Software

Use Case

RHN Satellite Server and RHN Proxy Server

Red Hat does not provide Subscription Services for RHN Satellite Server or RHN Proxy
Server when used on a System that is not a server.

RHN Satellite Server Starter Pack

Red Hat does not provide Subscription Services for RHN Satellite Server Starter Pack
when used to manage more than 50 Systems.
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3. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red Hat
Enterprise Linux Subscription for the System running Directory
Server (for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then Directory
Server would receive Premium level support).
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3.1 Red Hat Directory Server Use Cases. Subscription Services 3.1
are provided for Red Hat Directory Server only when used for
its supported Use Case in accordance with the terms of this

Exhibit and Table 3.1 below.

Table 3.1
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Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
server and not on Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC
or Red Hat Enterprise Linux Workstation.
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1.

CloudForms

CloudForms is a Cloud Software Subscription used to set up and
manage Virtual Guests in a cloud computing environment
composed of Virtual Guests running on-premise or on a Red Hat
Certified Cloud Provider that is CloudForms enabled (a
“CloudForms Partner”).

11

1.2

Appendix One and Two (Japanese)

Entitlements and Purchasing Requirements

Each Virtual Guest being managed by the CloudForms
Subscription must have one Module assigned to it. If you wish
to manage more concurrent Virtual Guests (on-premise and
on a CloudForms Partner) than you have Modules, you must
purchase additional CloudForms Subscriptions. All
CloudForms Subscriptions include two software applications:
Cloud Engine and System Engine either of which may be
installed on an unlimited number of servers or sockets. In
order to receive Subscription Services for the Software
through the CloudForms Subscription, Cloud Engine and
System Engine must be installed on a supported operating
system, which is not included with a CloudForms
Subscription. Red Hat Enterprise Linux is currently the only
supported operating system.

CloudForms based Solutions

You may also purchase CloudForms Subscriptions bundled
with other Software Subscriptions (e.g. Red Hat Enterprise
Linux) that you may use with the Virtual Guests that are
managed by the CloudForms Modules provided with the
CloudForms Subscription (“CloudForms Solution”). The
supplemental Software Subscriptions that are bundled with
the CloudForms Subscription are governed by these terms in
addition to the terms included in its in Exhibit 1.A. Each
Virtual Guest that you deploy on your premise or on the
CloudForms Partner will be counted as a Unit. The Software
Subscriptions provided in a CloudForms Solution can be used
with a Virtual Guest hosted on a CloudForms Partner as well
as on-premise. If you deploy Software Subscriptions as Virtual
Guests hosted on a CloudForms Partner, the terms set forth
in Exhibit 1.H apply to your deployments. Your agreement
with a CloudForms Partner will govern your relationship with
that partner and Red Hat shall not be responsible for your use
of any of their offerings. Within any one cloud you must
purchase the same type of CloudForms Software Subscription
for the Virtual Guests running within that cloud. For
example, if you have 100 Virtual Guests running in one cloud,
you may purchase ten CloudForms Hybrid laaS Solution
Subscriptions (10 pack) or ten Red Hat Cloud with
Virtualization Bundles (10 pack), however you cannot
purchase a mix of five of each type since the Virtual Guests
are within the same cloud.
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1.3 Supported Uses
Subscription Services are provided for CloudForms
Subscriptions only when used for their supported purpose
(“Use Case”) in accordance with the terms of this Exhibit and
Table 1.3 below.

Table 1.3

1.3
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CloudForms Software Subscription

Supported Use Case

CloudForms (10 pack)
Red Hat Hybrid laaS Solution (10-pack)

Red Hat does not provide Subscription Services for Cloud Engine or System Engine
when used on a System that is not a server. CloudForms is only supported when

Red Hat Cloud with Virtualization Bundle
(10-pack)

running on an active Red Hat Enterprise Linux Subscription. Red Hat does not provide
Subscription Services for a Virtual Guest that is not being managed by Cloud Engine
or System Engine with a Module assigned to it.
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1.4 Production Support.

1.4 7°|:|5(7=/3> -'j-ZR_I\o

Each CloudForms Software Subscription and CloudForms
Solution Subscription comes with Premium Production
Support. The Production Support is limited to the two
software applications included with CloudForms (Cloud
Engine and System Engine) as well as the additional Software
Subscriptions that are sold as part of a CloudForms Solution.
While Red Hat will make commercially reasonable efforts to
isolate problems customers encounter in the CloudForms
environment, Red Hat does not provide any Production
Support for any third party products that may be running on
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the Virtual Guests.
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EXHIBIT 1.H B 1.H
CLOUD ACCESS V92O RTFTOEA
1. Background 1. H=

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’'s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions
2.1 Eligible Subscriptions.

You may use certain Software Subscriptions for use in a
Vendor's Cloud under the terms set forth in this Exhibit
(“Cloud Access”). Those Software Subscriptions eligible for
Cloud Access are set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”).  Without limiting the criteria for Eligible
Subscriptions, a Software Subscription that includes
production support services provided by a Red Hat Business
Partner (where the Business Partner provides support to you
rather than Red Hat) is not an Eligible Subscription. Only
Software Subscriptions that include Production Support
provided by Red Hat are eligible if they meet the other criteria
for Eligible Subscriptions. The transfer of Software
Subscription(s) to Cloud Access does not change the start
date nor the duration of the original Software Subscription(s)
and once your Software Subscription expires, your access to
the Software Subscription in the Vendor's Cloud will cease,
unless otherwise renewed. Certain software components or
functionality of the Software (such as High Availability, Load
Balancer, Resilient Storage and Scalable File System)
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

2.2 You may transfer Eligible Subscriptions for use in Cloud
Access provided (a) you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration, (b)
you have a sufficient number of Eligible Subscriptions to
transfer, (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit and (d) you agree to keep the Software
Subscriptions in the Vendor’'s Cloud for a minimum period, if
applicable, as set forth at
www.redhat.com/solutions/cloud/access.

2.3 For purposes of this Cloud Access Exhibit and for each
Eligible Subscription that was originally sold for on premise
use and that is being transferred to the Cloud, you agree that
the Unit of measurement for the respective original Eligible
Subscription purchased for on premise use shall be converted
to the applicable Unit in the Cloud. The conversion table at
https://engage.redhat.com/forms/cloud-access-registration

identifies how the Unit converts from original unit to the
corresponding Unit definition for Cloud Access. For those
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Eligible Subscriptions that were originally sold for use in the
Cloud, no conversion is required and the Unit at the time of
purchase shall apply.

You consent to the Vendor reporting to Red Hat on your usage
of the Red Hat Software Subscriptions (whether Software or
Services) in the Cloud.

You agree that the number of simultaneous Units in the
Vendor Cloud will not exceed the number of transferred or
purchased Eligible Subscriptions.

Services

Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor is
solely responsible and liable for the Vendor Cloud. You may
use the Services only for your own internal use within the
Cloud. Distributing the Software or any portion of Services to a
third party or using any of the Services for the benefit of a third
party is a material breach of the Agreement, even though the
open source licenses applicable to individual components of
the Software may give the right to distribute those components
(and this Agreement is not intended to interfere with your
rights under those individual licenses). Use of the Software
Subscription, including either the Software and/or Services
outside the Vendor Cloud will be subject to additional fees as
set forth in Section 5 below.

Cloud Repository. Updates to the Software in Cloud
Access, if and when available, will be made in the form of new
images and available via the Vendor's Cloud (“Update
Service”). Updates to the Software may not be available in
other Red Hat Portals (such as Red Hat Network or Customer
Support Portal).

Production Support. Production Support for the Software
Subscriptions that are migrated to a Vendor Cloud under
Cloud Access will be provided to you by Red Hat pursuant to
the terms of the original Software Subscription.

24
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Appendix One and Two (Japanese)

4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you agree to pay Red Hat the applicable fees for each Unit on which
you use the Software as set forth in the Agreement, Appendix 1. You
will promptly notify Red Hat and Red Hat will invoice you for each
Unit on a pro-rata basis and you will pay for such Units within thirty
(30) days of the date of invoice. Failure to comply with this Section
4 will be considered a material breach of this Agreement, and will
entitle Red Hat and/or Vendor to suspend the Services or terminate
this Agreement.

5. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however you
may continue to use the Software Subscription for the remainder of
the term of the Software Subscription on premise under the original
terms of such Software Subscription.
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APPENDIX 2 B 2
LEARNING SERVICES, TRAINING
UNITS Zy b,

AND CONSULTING UNITS

5—_>U Y—ER, NL—Z=-27J 1
= 72 &) redhat

dAVHILFa4>49 1=y N

Red Hat sells Learning Services, Training Units and Consulting
Units. Whether you purchase Learning Services, Training Units or
Consulting Units from us or though one of our authorized Business
Partners, we agree to provide you with the Learning Services,
Training Units or Consulting Units on the terms described in this
Appendix. In exchange, you agree to comply with the requirements
and terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in the
base agreement.

1. Learning Services

“Learning Services” means Red Hat's training courses, including
Red Hat's publicly available courses (“Open Enrollment Courses”)
and courses provided at a site designated by you (“On-Site
Courses”).

LY RNYRNFZ—Z2Y $—EAR, NL—Z2F 1ZY K, &
KAV HILTa42Y IZYy R ERFELTVEYT, 5—Z27
Y—EA, NL—Z2¥ AZy b, £EEIOHILF«42Y 1=
YN, BEENBEBLCBEOERES XA N—KhF—n &
55 SBAThENCANDST, BEFROFZHICETVTEY
FEEFICHLTRBLET., ThESIERIICHERRE. &
BXEOEHLEHIIRSCEICAZTZENDELET., ANE
XEBLBVTAXFTHEDABINIEZLRLICBEAESNTVSEE
ENSORAER. ANBXEORLEZRPICBEVTERES ML
BEREEA—OE®RELET,

1. S—Z2¥ ¥—ER

“TS—ZVYJ —EARs BLYRNYROKL—Z2Y O—RA
ZEWKRL., LY RNAY M —RICERHELTVWR IR (TF-7>
BRI-A,) &, BEENMEETI T RNTREENZ IR (
TA2%4 N O—R,) FEEILET,

1.1 Equipment and Facilities. For On-Site Courses, you will 1.1 HEREMER F>H 4 RO—RIZHVTEF. www.redhat.com/
supply the facility and equipment as set forth at training/solutions/requirements. html DR EICE D VT B T
www.redhat.com/training/solutions/requirements.html. If Red NFHBERRERMRITDIENDELET, LY RNYRHNNL
Hat agrees to provide the training facilities and hardware, you —ZVURBREN—ROVITEREMIBZDEICAETRIES
will be liable for any loss or destruction of this equipment and . BEREL—ZVY Y—EATHERAETND TS OBBE
hardware used in connection with the Learning Services. N=—RIITOHEIBLTHBICHLTEEEZAESEDEL

id’o

1.2 Client Responsibilities. You are responsible for (@) 1.2 HEEOEE, HFHE. ) FSMBEOS——9 H¥—
assessing each participants’ suitability for the Learning ERICHITHHEEME, (b) BYAI—ANDEE, BKY (c)
Services, (b) enrollment in the appropriate course(s) and (c) FEENLEI-ANOBEZOSMEOEEICT L TEEN
your participants’ attendance at scheduled courses. HYVET,

1.3 Rights to Training Materials. All intellectual property 1.3 KNL—Z2JBRICHTZERN 5——>2U Y—ERICHE
embodied in the training products, materials, methodologies, LTEMEhEY, S—Z220 H—ERAOREFICHREE 1
software and processes, provided in connection with the BRNL—Z278Em,. BB, 5% VI7h0I7HR07O
Learning Services or developed during the performance of the TRABECHSITIRNTOHMNHME BHLTTRNL—ZV08&
Learning Services (collectively, the “Training Materials”) are BoeWs) . LY RNY NEEFLY RN\Y NEESHD
the sole property of Red Hat or a Red Hat Affiliate and are MEFMENTHY . BIBROEDHNF HBDHFEEBKRE. LY R/
copyrighted by Red Hat unless otherwise indicated. Training Y N EEEZRBLTVET, NL—Z2VJ7ERESME
Materials are provided solely for the use of the participants NFERTZIEHICOXEHEN, LY RNYNOEAICKD
and may not be copied or transferred without the prior written EFORBELUICERPEEETOLFEUSNTVET
consent of Red Hat. Training Materials are Red Hat's o ML—=ZUJEBRELY RN\Y NOBEBERTHY . AH
confidential and proprietary information. MER®RTT,

1.4 Delivery Date and Cancellation. You agree to the 1.4 SRWEH. ¥+t -9 HY—ERABLTFH SN
cancellation policies and the procedures for scheduling of d—-—RDOAT 21— )LEFEEICODWVWTRE.
Learning Services and On-Site Courses available at www.redhat.com/training/cancellation.html [CEEH B F v > &
www.redhat.com/training/cancellation.html. You must use all IBREEFEIZ#SEODELET, ML—Z2Y 1ZTvY K
Red Hat training offerings, including Training Units and EAVHIINTAVY 12V hEELCETOLY RNYNKNL
Consulting Units, within one (1) year of the date of purchase; —Z2JF, BARRAS 1 FURAILERTRIHENHYFE
any unused training offerings will be forfeited. T, FALBWES, TORNL—Z2JRFEMERYET,
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2.1

2.2

2.3

3.

Notwithstanding other

Training Units and Consulting Units

Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Learning
Services as set forth at
https://www.redhat.com/training/specials/multi_student disco
unt/ and https://www.redhat.com/training/corporate/TUs/.

Consulting Units. “Consulting Units” are credits that may be
redeemed by you for Red Hat Consulting Services under the
terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.ht

ml. You may redeem Consulting Units in accordance with the
following procedure:

e Contact a Red Hat sales representative or consulting
representative  to  request Consulting  Unit
redemption.

e Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

Use of Training Units and Consulting Units. Training Units
and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or credit,
(d) must be used as whole credits, (e) cannot be combined
with any other discount, special offer or coupon and (f) can be
redeemed only in the same geographic region and currency as
purchased. United States Government end users (or resellers
acting on behalf of the United States Government) may not
purchase Training Units or Consulting Units.

Payment

payment terms, payment for Learning

Services, Training Units and Consulting Units must be received in
full prior to the delivery of the associated Learning Services or
Consulting Services.
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2.
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3
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